MAPKETHUHI' TIPO®ECCHUOHAJIBHOI'O OBPA30OBAHUA
Kypc jgexnuit

Jlekmns 1.
MecTo u poJib MAPKETHHIA B PO eCCHOHATBLHOM 00pPa30BaHUU

CeromHsi, MapKETUHI HEMPOU3BOACTBEHHOM cdepbl Kak HKOHOMHUYECKas
KaTeropusi HaXoUTCA B cTaauu ¢hopMupoBaHus. XOTA KaK MPAKTUKA OH CYIIECTBOBAJ
BCEr/la, IMOTOMY YTO HEOTIAEIUM OT JACATEIBbHOCTH COIMAJIbHBIX HWHCTUTYTOB U
OT/ICJIbHBIX OPraHU3AIUi B YCIOBUSIX PHIHOYHBIX OTHOILICHUH.

C 40-x romoB XX Beka, Korjna Obuia cpOpMyJIHpOBaHA MOJENb CTPYKTYpPHI
OOIIECTBEHHOTO MPOU3BOJCTBA, COCTOSIIIAs M3 Tpex cdep: N0OBIBAIOIIME OTpacid U
CEIBCKOXO03IMCTBEHHOE TTPOU3BOJICTBO, OTPACTU 00pabaTHIBAIOIICH MPOMBIIIICHHOCTH
u c(pepy MpOU3BOJACTBEHHBIX U JIMYHBIX YCIYT, ObLJIAa IOMOJIHEHA Y€TBEPTHIM CEKTOPOM
(TOproBisi, CTpaxOBaHHWE, OIEPAIMH C HEABUKUMOCTBIO) M TMATBIM CEKTOPOM,
CBSI3aHHBIM C OTPaCJIsIMUA HETPOU3BOACTBEHHOU cepbl. B HEro BXoasT Takue pasHbIe
O COAEpPXAHUIO OTpaciM, Kak 3ApaBOOXpaHeHHe, O0Opa3oBaHHME, Hay4dHas
NEeATENbHOCTh, TOCYJAPCTBEHHOE YyIpaBJi€HUE. BplaereHue dYeTBEpTOro M MSITOro
CEKTOPOB PKOHOMMKH HE CTaJO CAMOCTOSITEIbHBIM 3TallOM Pa3BUTHS SKOHOMHUYECKOU
TEOPHH, B TO BPEMsI KaK BBIJCICHUE B KAUYECTBE CAMOCTOSITENILHOTO CEKTOPA YCIIYT, MO
muenuto [J[. benma, cramo Bexol, ToBOpslIEH O BCTYIUIEHUH OOIIECTBa B
NOCTUHIYCTpUaNbHYIO (pa3y pa3BuTusa. TpeTuidl CeKTop 3KOHOMHKH, CEKTOP YCIVT,
OOJBIIMHCTBOM HCCIIEAOBaTeNIe paccMaTpUBAEeTCsl KaK €IWHBIN, 0O0bEeIUHAIOMMNA U
OTpaciIH COIMAIBHON CEephl, U TOPTOBIII0, U KOMMEPUYECKHE YCIYTH, MPEOCTABIIEMbIC
IPEAIPUITHSIM.

CexTop ycinyr OOBEIMHSET caMmble pa3Hble HAMpPaBICHUS EATEIbHOCTH,HO
OPUHUUIIHAIBHO BAaXKHOE OTIIMYME MMEIOT YCIYTHd, M3HAYAIbHO HE MpEeIHA3HAUCHHBIC
s npopaxku. WX peanuzamnus CBs3aHa C  HEKOMMEPYECKMM  MapKETUHIOM.
[lonutrueckne mapTuu, OOIICCTBEHHBIC NBIKEHUS, MPO(COIO3HBIC OpPTaHHU3AlUU H
MHOTHE APYTU€ SBISIIOTCS IMPOU3BOJUTEISIMU HEKOMMEPUYECKUX MPOIYKTOB — HJIEH,
KOHIIEMIIMK, TeHHOCTeW. JlaHHBIE  MPOMYKTBI  POXKMAIOTCSA, UYTOOBI  OBITH
«MPOJBUHYTHIMUY, «BHEAPEHHBIMU» B co3HaHue mroeil. Kak cnenuduueckuii ToBap,
HEKOMMEPUYECKHE MNPOAYKThl KOHKYPUPYIOT APYr € JAPYrOM, a HMX JOBEIACHHE [0
noTpeduTeNs TpedyeT CHCTEMHOTO MaPKETHHTOBOTO MBIIIIJICHUS.

OO0pa3oBanue, Kak U JIpyrue OTPACTH COIHMAITBHON c(hepbl, OTHOCUTCS K CEKTOPY
yciayr. OHO NpOW3BOAUT U PACHPOCTPAHSIET TaKUE€ HEKOMMEPUECKHUE MPOAYKThI Kak
3HAHWS, MHUPOBO33PEHUE, KYIbTYypHBIH OMBIT. OO0pa3oBaTeNbHBIC YCIYTH MOXKHO
paccMaTpuBaTh U B PALY APYTHUX KOMMEPUYECKUX YCIYT, U B CUCTEME HEKOMMEPUYECKOT O
MapkeTuHra. OTpaciu coruaibHON cepbl, CYIIEeCTBYS B YCIOBHUSIX PHIHKA, HE MOTYT
OBbITh UCKIIOUEHHBIMU U3 PBIHOYHBIX MpoleccoB. MX ku3Hb NOAYMHEHA
SKOHOMUYECKUM 3aKOHAM, Ja)Xe €CIU OpTraHu3allu COIMaIbHOM cdepbl HE BEIyT
KOMMEPYECKOM AeATEIBbHOCTH. [103TOMY MOXHO TOBOPUTH O MAPKETUHIE€ B COLIUAIIBHOM
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cthepe, WK 0 COIUATBLHOM MapPKETHHTE.

OTANYHYI0 OT JAPYTrUX MCCIENOBATENIed TPAKTOBKY COIIMATBLHOMY MApKETHHTY
natot @. Kotnep u H. JIu B pabote 0 1€SITeIbHOCTH rOCYJapCTBEHHBIX U OOLIECTBEHHBIX
opranmzanuidi. OHU ONPEACNSIOT COUMAIBHBIA MApPKETUHT KaK «HUCIOJIb30BaHUE
MIPUHIIMIIOB M METOJIOB MAapKETHMHTra JUIsl OKa3aHWs TaKOro BIIMSIHUS Ha ILEJEBYIO
ayIuTOpUI0, KOoTOopoe Obl ybOenuno €€ J0OpOBOJIBHO MPUHATh, OTBEPrHYTb,
MOIU(DUIIMPOBATH WU MIPEKPATUTH OMPEICIEHHOE MMOBEICHUE B MHTEpecaxX OTACIbHBIX
JOJeH, Tpynn Wik obuiecTBa B 1eiaom». [lpu 3ToM 1enpio couanbHOro MapKeTHHTa
HA3bIBACTCS TMOBBIIICHNE KAa4eCTBA KWU3HU. MapKEeTHHT MPU TaKOM TOJXO0JIE CYXKaeTcs
70 CMbICNIa, TpUCylIero eMy B Hayaide XX BeKa: Kak Mpomnarasja omnpeaeiaéHHOro
MOBEJICHUS, peKiiama, MoOyKJIeHUE K KOHKPETHOMY BBIOODY.

B wnameit ctpane mepBeIMU TpoOJeMy 00pa3oBaTEIbHBIX YCIYr B KOHTEKCTE
CHUHTE3a KOMMEPUYECKOr0 M HEKOMMEPUYECKOro CEKTOpOB 3KOHOMUKHU B 90-¢ ToibI
Hayanu wu3ydarb A. II. Ilamkpyxun u T. B. HOpseBa. IlepBoe KoHIENTyanbHOE
uccienoBanue Hekommepueckoro mapketunra C. H. Anapeesa u JI. H. MenpHr4eHKO
B 2000 romy amanTUpoBaiO OCHOBHBIC TIOJIOKEHUS HSKOHOMHUYECKON TEOpHH,
MapKEeTHHTa U MEHEPKMEHTA IIPUMEHUTENIBHO K OO0JIacTAM HEKOMMEpPYECKOU chephl.
OTa 9BpUCTUYHAS KOHIICTIIUS MOXET CIYXHTh METOJOJOTHYECKON O0a3zod W JyIs
MapKeTUHTa 00pa30BaTEIbHBIX YCIYT.

JIocTaTO4HO IIEJOCTHYIO KOHIEMIMI0O MapKEeTHHTa OO0pa30BaHUS MpejiararoT
yuéHble Humxeropoackoro HHCTUTYTa MeHekMeHTa u 6usHeca A. I1. Eropmmn, B. .
Kyuepenko, 1. B. BanbkuHa. OgHako MX KOHIENUHUS WIUIFOCTPUPYETCS, TJIABHBIM
00pa3oM, OIBITOM JESITEIIbHOCTH Ha PBIHKE OMOJHUTEIBHOTO MPOQPECCHOHATBHOIO
oOpa3zoBanus 1o mporpammam MBA. He BbI3bIBa€T COMHEHHsI aBTOPUTET ITOMU
oOpa3oBaTeinbHOM cucTeMbl. Ho mpruMeHeHne Ha OTeYeCTBEHHOM pPBIHKE 00pa30BaHUs
MapKETHHTOBBIX  IMOJIXOJ/IOB OU3HEC-TIIKOJI KaK dbopmbl €BpOINENCKOrO
npodeccroHaabHOro 00ydeHus TpeOyeT METOIMIECKOM aanTanuu. Tak ke, MapKEeTHHT
o0Opa3oBaTeIbHBIX YCIYyT, pacCMaTpUBaETCA OTeuecTBeHHbIMU uccienoBarensimu(E. B.
Ucaenko, 10. B. Mopo3os, H. A. HaranerssiHil) B KOHTEKCTE OTHOCUTEIBHOTO HOBOI'O
HAy4YHOTO HampaBieHus «MapKeTHHr B oTpacisix U cdepax aesareapbHocTh». B
KOHTEKCTE (POPMUPYIOMICICS Teopurn 00pa30BaTEIBHBIX YCIYT HECOMHEHHO 3HAYMMBI
uccnenoBanus ceppucHoro 6msneca B. H. Kambimenko, B. B. Kynmu6anosoii, 1. M.
Jlusmuia, M. A. Hukonaesoii, H. B. PyGrioBoii.

Mapketunr B chepe oOpa3oBaHUsS TIPEACTABIACTCS SBICHUEM BechbMa
MEPCIEKTUBHBIM U MO-CBOEMY YHHMKAJIbHBIM, €CIIM PACCMaTPUBATh €r0 HE TOJIBKO Kak
Hay4YHYIO U IPUKJIAJHYIO, HO OJJHOBPEMEHHO U KaK y4eOHYIO0 TUCHUILUIMHY. Bo-niepBbIX,
ATO OJHA W3 HEMHOTHX Y4YEOHBIX AUCIMIUIMH, KOTOPYIO MOXHO M3y4aTh Ha MPHUMEPE
JESTENHPHOCTH CaMOTO 00pPa30BaTENIBHOTO YUPEKICHHS; BO-BTOPHIX, OHA MOXET H
JI0JIKHA OBITh MCTIOJIB30BaHA JIJISl OBBIICHUS! KOHKYPEHTOCTIOCOOHOCTH U B KOHEYHOM
UTOTE - JIJIsl IPOIIBETAHMSI CAMOTO0 00pPa30BATEIBLHOIO YUPEKICHHUS; B-TPETbUX, U ITO
MOXHO BBIICIUTHKAK ITTABHOE, MAPKETUHT B cpepe 0Opa3oBaHusl, B OTIMYUE OT APYTUX
chep, MO3BOJIAET PAaCCUUTHIBATh, YTO OH CTAHET HE TOJBKO JIEJIOM CHEIUaTUCTOB-
MapKeTOJIOTOB, HO M BOHJET BECOMBIM KOMIIOHEHTOM B 0a30BYyI0 MOJTOTOBKY U
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00pa30BaTeIbHO-KYIBTYPHYIO CpPEly 00YUAIOMINXCSl TOKOJICHUH B LIETIOM.

[Ipeamer mapketunra B cepe obpazoBanusi — 3To puiaocodusi (mMoHUMaeMast
3JIECh MPEK/IE BCETO KaK COBOKYITHOCTH OOIIMX MPUHITUTIOB PHIHOYHBIX OTHOIICHHA, KaK
CUCTEMa B3IJIAJIOB), CTpaTeruss W TaKTUKAa OTHOUIEHWA U  B3aUMOJICHCTBUI
norpebuteneil (mosib30BaTesNeii), MOCPEIHUKOBH MPOU3BOAUTENECH 00pa30BaTEIbHbIX
YCIYT ¥ IPOAYKTOB B YCIOBUSX PBIHKA, CBOOOIHOTO BHIOOpA MPHOPUTETOB U ACHCTBUIA
¢ 00enx cTopoH 0OMeHa IIEHHOCTSIMU. JTO OTHOLIEHUSI U B3aUMOJECHCTBUSA, BEAYLIUE K
HauOonee A(OPEKTUBHOMY  YAOBIECTBOPEHUIO IMOTPEOHOCTEH: JUYHOCTH - B
o0pa3oBaHMM; Y4eOHOTO 3aBElCHHS — B  PA3BUTUU M B OJaroCOCTOSSHUHA  €T0
COTPYIOHHUKOB; (UPM H JPYrUX OpraHU3alMii-3aKa3uuKOB - B POCTE KaJIpOBOTO
noTeHIana; obmectBa — B pacIiupeHHOM BOCIPOU3BOJCTBE COBOKYITHOTO
JUYHOCTHOTO M MHTEIUIEKTYaJIhbHOro oTeHInana. I (peKkTHBHOE YIOBIETBOPEHUE ITUX
notpeOHOCTel — IIEJIeBOM OpPUEHTHpP MapKeTWHTa B 00pa3oBaHUM, KPUTEPHH €ro
s dexTuBHOCTH B 3TOM chepe.

[IpakTHdyeckoe OCBOCHHME W TPUMEHEHHE MapKeTHHra o00pa3oBaTeIbHBIMU
YUPSKICHUSIMH  TIpEJIojiaraeT  MOJATOTOBKY  OPTaHM3aTOPCKUX U HAydHO-
MIeIarOTUIECKUX KaapoB chepbl 00pa3oBaHMsl, CIIOCOOHBIX MBICIIUTh U JICWCTBOBAThH B
KaTeTOpHUsX M Ha PUHITUIIAX MAPKETHHTA, HCIIOJIb30BATh MTPUCYIIHE My HHCTPYMEHTBI
U TpUeMbl TPUMEHHUTEIBHO K OCOOCHHOCTSIM 00pa30BaTeNbHBIX YCIYT, MPOIECCOB U
pPE3yNbTaTOB MX OKa3aHUA. TOJIBKO TOTJIa MAPKETHHI CMOXKET CTaThb HE TOJIbKO
rapanTuel pa3BUTHS CaMOro 0Opa30BaTENIbHOIO YUPEKJEHHUsI Ha BOJHE CIIpOca, HO U
CPEIICTBOM Pa3BUTHUSA CIIpoca Ha 0Opa3zoBaHUE.

Jlekiug 2
OcHOBHBbIE MOHATHS B KOHLIENIUY MAPKEeTHHTa

Tepmun "MapkeTHHT" NPOUCXOJIUT OT AHTJIMMCKOTO ciioBa «market" (PBIHOK) H
B OYKBaJbHOM CMBICJIC O3HA4YaeT JAEATEILHOCTh B cdepe pbiHKa, cObiTa. Ha pycckuii
S3BIK TEPMUH "MapKETHUHT" 0OBIYHO HE MEPEBOAMUTCS, YTO OOBICHICTCS YpE3BBIYATHOM
€MKOCTBIO 3TOTO TMOHSATHS. MapKEeTUHI — 3TO HE TOJBKO 00pa3 MBIIUICHUS H
HaIpaBJICHHE PKOHOMHUYECKON MBICIH, HO M MpaKTU4YecKas AESTEIbHOCTh B paMKax
OTIEIBHBIX (UPM, OTPACIICH, SKOHOMHUKH B IICJIOM.

N3-3a HEOTHO3HAYHOCTH MOHATHS U PA3JIMYHBIX TOUEK 3PEHUSI aBTOPOB I10 OLIEHKE
AMepuKaHCKOM MapkeTuHroBoil accomumanuu (AMA), cymectByeT oxosno 2000
ONPEAECIECHUN MAPKETHUHTA.

CoBpeMeHHBIN MapKEeTHHI MOpouiea JAOCTaTOYHO JOJIYI0 3BOJONUI0. Teopus
MapKeTHHTa 3apoawnach B 3xkoHomuyeckoil nureparype CHIA B konme XIX B. kak
peakuus MPOW3BOAMTENICH W TOPTOBIIEB Ha OOOCTpEeHHE MPOOIeMBbI COBITa TOBapOB
(Kpu3uC mepenpous3BOJCTBA), HA TOBAPHOE IEPEHACHIIIEHUE PHIHKOB. Y’K€ B Haudale
HBIHEITHErO0 CTOJIETUSI MApPKETHHI BBIJCTWICS B OCOOYI0 Y4eOHYIO IHUCIUIUIMHY,
KOTOpasi MpernojaBajach B BEAYIIMX aMEPUKAHCKUX YHUBEpCUTETaX — MUYHUTaHCKOM,
Nnnunoiickom, ['apBapACKOM U Opyrux.



IIpoiias cTONb AIMHHBIA IIyTh B CBOEM Pa3BUTUMU, MAPKETUHI IPEBPATHUIICS HE

Hexoropsie

IIPOCTO B aBTOPUTETHYIO TEOPUIO COBPEMEHHOr0 OM3HEca, ero Hauboyee aKTUBHBIX U
MPEANPUUMYUBBIX CWJI, HO U B YETKOE PYKOBOJCTBO K JIEWCTBHIO, OCHOBAaHHOE Ha
IMOHUMAHUM JABWKYIIMX CWJI Pa3BUTHS PbIHKA U PHIHOYHOM SKOHOMHKH. MAapKETHUHT
XapaKTEPU3YETCs KaK CII0KHOE, MHOTOCIOMHOE U MHOTOACIIEKTHOE SIBJIEHUE U ITIOATOMY
HE MOXXET OBbITh 0XapaKTePU30BaH OJJHUM YHUBEPCAIbHBIM ONPEICICHUEM.

OIIpCACIICHUA MapKCTHUHI'A B Ka4dy€CTBEC npuMepa

npuBeeHbI B Tabumie 1.

Tabnuua 1 — OnpeneneHus MapKeTHHTa

ABTOp Conepxanue
1 2
Kotnep @. MapkeTuHr — BHUJI YEIOBEYECKOU JAESTENbHOCTH, HAIIPABIEHHON Ha

[YZIOBIIETBOPEHIE HYXXKJI U TTIOTpeOHOCTEH ITyTeM oOMeHa

Abpamumsmm I

CeronHsi MApKETHHT — 3TO CBOoeoOpasHast Griiocodus BEJICHHUS JIETOBBIX
ornepanuin

bpasepman A.A.

Ha mMakpoypoBHE MapKeTHHT BBICTYIAET B POJIM HHCTPYMEHTa ()OPMUPOBAHUS
[PBIHOYHOM cpefbl. Ha MUKpOypOBHE MapKETHHT BHICTYIAET KaK UHCTPYMEHT
BCTpaWBaHHS PEANPUATHI B GOPMHUPYEMYIO PRIHOYHYIO CPEIY H, YTO OCOOEHHO
Ba)KHO, SIBJISICTCSI CPEACTBOM (YACTO PEMIAIONINAM), 00ECIICUHBAOIITAM
MpPHUBIICYCHN € HHBECTHIINH

OBaHc Jx.

MapketTuHr  —  3TOTNpenBHJEHHE, yIpaBiIeHNnEe HyIOBIETBOPEHHUE CIIpOCca Ha
[TOBapBbI, YCIIyTH, OPTaHU3AIINH, JTIOJIeH, TEPPUTOPUH U UEH TOCPEICTBOM OOMEHa

[Mamxyc FO.B.

MapkeTHHT — OHSITHE KOMIUTeKCHOe. OHO BKITFOYAET BCE BUIBLICATELHOCTH,
CBsI3aHHBIC C OOMEHOM MEXTy JIFOJBMH MM CTPaHAMHU, HallpaBlieHHbIC Ha
[YZIOBJIETBOpEHNE TOTPEOHOCTEN MIKETaHn! TIOTpeOnTeNeH

[IIBans6e X.

MapKeTrHT — 3TO CyMMa BCceX JIEHCTBUI B paMKaXx ITOIUTHKH TOBapoobopoTa ¢
LIETBI0 CO3aHMIS, TONEPIKAHS U PACITUPEHUS PhIHKA

Humunar P., Juxtis
E., Xepmren X.

MapKeTHHT — 3TO MOCJIEAOBATENbHAS OPUEHTALIUS BCEX MPSIMO HIIM KOCBEHHO
CBSI3aHHBIX C PHIHKOM PEIICHUH Ha MOTPEOHOCTUIIOKYIATENEH.

JlamOen JK.OK.

MapkeTrHT — 3TO OJHOBPEMEHHO (rtocodusi On3Heca W aKTUBHBINA TIPOIIECC.
MapKEeTUHT — 3TO COLIMAJIbHBII NPOLIECC, HAPABIECHHBIN HA YIOBIETBOPEHUE
rmoTpeOHOCTEH U KeJTaHUi JIoJeld U OpTaHu3alui IMyTeM o0ecedeHus
CBOOOZHOr0 KOHKYPEHTHOT0 0OOMEHa TOBapaMH U YCIyTraMH, IPeICTaBIISIOIUMH
LIEHHOCTh ISl TTOKYIaTeIs

lNomy6xoB E.I1.

MapKeTI/IHF — 9TO IIpoHeCC CoriacoBaHusA BO3MOYKHOCTEH KOMITAHUH B 3aIllpoOCoOB
HOTpeGHTCJ'ICﬁ. MapKeTI/IHF COIIaCHO €ro mM1upoKOMY IMMOHNUMAHUIO — 3TO
COLII/IaJ'IBHO-yrIpaBJ'IeH‘IeCKHﬁHpOHeCC, MMOCPEACTBOM KOTOPOIro MHANBUAYYMbBI U
rpyIiina JIIO,Z[eﬁ MyTEM CO3AaHUs MMPOAYKTOB U UX oOMeHa MOJy4aroT TO, B UYCM OHH
HYXIar0TCA

Kynaxos C.H.

CYTB COBPEMCHHOI'O MAPKETUHTA: 3TO NPCANTPHUHUMATCIIbLCKAAACATCIBHOCTD,
MpeBpamnaromias HOTpe6HOCTI/I IMMOKYIaTeisd B
A0XOAbI MPCANIPUATH




OpnHako, HECMOTPS HAa HAJIMYHUE IMIUPOKOTO CIEKTpa OINMpPEACIICHUN, B HUX €CTh
HEYTO 0011Iee, a UYMCHHO OPHEHTAIIUS MapKETHHTa Ha MMOTPEOHOCTH KOHKPETHBIX TPYIIIT
MOTpeOUTENCH, KOMILUIEKCHOCTD MOAXO0/a K PEIICHUIO PHIHOYHBIX 3a/1a4, ACATEIBHOCTb,
HaIlpaBJICHHAS Ha YJOBJICTBOPEHUE MOTPEOHOCTEH MOCPEICTBOM OOMEHA, PACITUPCHHE
MPOM3BOJICTBA W COBITA HAa OCHOBE BCECTOPOHHETO0 U3YYCHHUS IOTPEOHOCTEH
MOKYyTIaTeNIeH U 1IeJICHANIPABIICHHOTO BO3ICHCTBHSI HA HUX.

O06o0miass 3TM W MHOTHE JPYyrue TPAKTOBKM MapKETUHTA, MOXKHO
c(hopMyIHpPOBATh €ro OMpPEICICHUE B CICAYIONMIEM BH/IC:

MapKeTHHT — CUCTeMa OpraHU3aIMi U YIPABJICHHS MPOU3BOJCTBOM M COBITOM
NPOJYKIIMU, OCHOBaHHAs Ha Y4YeTe PBIHOYHBIX TEHJCHIMH W TMPEANOYTCHUN
noTpeOUTENEH.

WNubIMU ci0BaMH, CYyTh MapKETHHIa 3aKII0YACTCS B CICAYIOIIEM: TTPOU3BOIHTH
TOJIKO TO, YTO OyJIeT MPOAAHO, a He MBITAThCSA MPOAATh TO, YTO MPEANPHUATHE CMOTJIO
IIPOU3BECTH.

MapKkeTHHT HaYMHACTCS C HYXI U MOTPEOHOCTEH MHINBH/IA, C KOTOPBIMH TECHO
B3aMMOJICHCTBYIOT CJICAYIONIUE KITFOYECBBIC IMOHATHSA: CIPOC, TOBap, OOMEH, CJHeJKa,
PBIHOK.

Hyxna — 95T0 dYyBCTBO ONIYIICHWS HEXBATKU YETO-JIM00, HACTOSTEIBHON
HEOOXOMMOCTH YJIOBIICTBOPEHUSI BO3HUKIIIEH HAIOOHOCTH B 4eM-JIN0O.

Brienstor cienyromme Hy Kbl JTFOICH:

a) (bu3HOIIOTHYECKUE HYX/IbI B THIIE, OJSK 1€ U 0€30MTaCHOCTH;

0)  couuanbHBIC HYXbI B JyXOBHOW OJU30CTH, BIMSIHAH U TIPUBSI3aHHOCTH; B)
JMYHBIC HYX]IbI B 3HAHHUSIX, CAMOBBIPKECHUH.

Bce oM ucxomsaT or mpupoabl yenoBeka. Ecnu Hykaa yIOBIETBOPEHA, TO
YEJIOBEK YyBCTBYET ce0s1 00€3/10JIEHHBIM M HecUacTHBIM. HeymoBIeTBOpEHHBIN YeI0BEeK
CIeNaeT OJHO U3 IBYX: MO0 3aiiMeTcs MouckaMu 00beKTa, CIIOCOOHOTO YIOBIECTBOPUTD
HYXTY, JINOO MOTBITACTCS 3arTyIIUTh €€.

[ToTpeOHOCT, — 3TO HYyX7Ja, NPUHSABIIAS KOHKPETHYIO (OpMy B paMKax
KyJIbTYpPHBIX, 3CTETUUYECKHX, HCTOPHYECKUX (HAKTOPOB, OMPEAEISIOMNUX ITOBEICHUE
WHUBUIA COIIMATTbHO-YKOHOMHYECKOU CHCTEME.

[lo w™epe pa3BuTus oOmEcCTBa pacTyT © MOTPEOHOCTH €ro  YJICHOB.
[TpousBoAMTENN CO CBOCH CTOPOHBI MIPEANPUHUMAIOT IIEICHAPABIICHHBIE EHCTBUS IS
CTUMYJIMPOBAHUS KeTaHUs 00J1aaTh BCe HOBBIMU M HOBBIMH TOBapamu. [loTpeOHOCTH
TONEH TpaKTUYeCKH O€3rpaHWYHBI, a BOT PECYPChl I WX YIOBICTBOPEHUS
orpanudeHbl. YemoBek Oyaer BBHIOMpPATh TE€ TOBApPHI, KOTOPHIE JOCTABAT €My
HanOOJIbIIIEE YIOBICTBOPEHNE B paMKax ero (PMHAHCOBBIX BO3MOYKHOCTEH.

Crnpoc — 93TO KOHKpETHass MOTPEOHOCTh, MOJKPEIUICHHAs IMOKYMATEIHHOM
CIIOCOOHOCTBHIO.

Crpoc sBIsieTCsS TIOKa3aTelieM HEeJIOCTATOYHO HaNeKHBIM. JIFoau BBHIOMPAIOT TE
WM WHBIE TOBaphl MOJ BIWSHUEM MOJBI, IICH, YPOBHS JTOXOJOB, BO3pacta W T. [I.
YenoBedyeckne HYXIbl, MOTPEOHOCTH, CIPOC MPEANOIAraloT CYIIeCTBOBAHUE TOBAPOB
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TUTSL X YJTOBJICTBOPEHUSI.

ToBap — 3TO Bce, 4TO MOXHO TPEIJIOKUTH Ha PBIHKE ISl MPUOOPETCHMS,
WCIIOJIb30BAHUSl WU TOTPEOJICHUs, C TICNBI0  YAOBICTBOPECHHUS OMPEICICHHBIX
NOTPEOHOCTEH.

[Tomoxum, TH000M YeIOBEK XOYEeT OBITH 370pOBBIM. Bce TOBaphl, CIOCOOHBIC
yIIOBJICTBOPUTH 3TY HYXITY, MOXXHO Ha3BaTh TOBAPHBIM aCCOPTUMEHTOM BEIOOpa. DTOT
ACCOPTUMEHT BKJIFOYA€T TPCHAXEPHl, CIIOPTHBHYI OJEKIYy, JIEKAPCTBEHHBIC
npenaparhl, YCIYTH CIIOPTHBHO-03I0POBHTEIBHBIX IEHTPOB W MHOTOE JIPYroe; 4eM
MOJTHEE COOTBETCTBYET TOBAp JAHHOW HYXJE W MOTPEOHOCTH, TEM OOJIBIIETO ycIexa
no0beTcs MPOU3BOINUTETb. [103TOMY OH JIOJDKEH OTHICKUBATh MOTPEOUTENCH, KOTOPHIM
XOYET MPOaaTh TOBAP, JOHKCH BBIACHITH UX MOTPEOHOCTH, a 3aTEM CO371aBaTh TOBAp,
KaK MOKHO TIOJTHEE yJIOBJICTBOPSIOIIMKI 3TH MOTPEOHOCTH.

Hanwume y demoBeka MOTpPeOHOCTEH W HaMM4YWE MPOU3BOJICTBA TMPOIYKTOB,
CIIOCOOHBIX HMX YJOBJICTBOPHUTH, €I HEJOCTATOYHO JJII TOTO, YTOOBI MOXHO OBLIO
TOBOPHUTH O MOSIBJICHUY MapKETHHTA.

MapKeTUHT TOSIBIISICTCS B TOT MOMEHT, KOTJIa JIFOJHM PElIaloT yIOBICTBOPHTH
HYKJIbI M TIOTPEOHOCTH IMMOCPEIACTBOM OOMEHa.

OOMeH — akT MPHOOPETEHHUS HEKOETro JKEJaeMOro ToBapa B OOMEH Ha HEYTO,
npeaaraeMoe Ipyroi CTOpoHe.

Jist Toro 4toObl Mpowusoiiena oOMeH, HEOOXOIUMO COOIIOACHHUE CIETYIOMINX
YCJIOBUU:

1) Hamuune Kkak MUHHUMYM JIBYX TTApTHEPOB;

2) Kaxmas cropoHa MOHDKHA UMETh YTO-TO, MPEICTABISIONICE LIEHHOCTh IS
JpYTOH;

3) Kaxmas cTtopoHa HOKHA OBITH CIIOCOOHA OCYHIECCTBIISTH B3aMMOCBS3U M
o0ecreunBaTh JOCTABKY CBOETO TOBApPA;

4) Kaxnas cTopoHa JODKHA ObITH CBOOOJHOW B MPUHSATHH WM OTKIOHCHHH
IPEIOKEHUH 110 0OMEHY;

5) Kaxmaas cTOpoHa CUMTAET MPEIJIOKCHUE O COTPYTHHUYSCTBE BO3MOXHBIM U
BBITOJTHBIM.

Cobumroierre 3TUX AT yCIOBUH JieiaeT OOMEH BO3MOXKHBIM. A COCTOUTCSI OH
WM HET, 3aBUCUT OT COTJIAIICHUS MEXIy CTOPOHAMH M MX TOTOBHOCTH 3aKITIOYUTH
CHCIIKY.

Crnenka — 3TO TOproBasi oneparus Mexay 1Bymsi cropoHamu. OHa mpeamnoaaraet
HaJM4YHUe MO MEHBIIEH Mepe JABYX IEHHOCTHO-3HAYMMBIX OOBEKTOB, COTJalieHue 00
YCIIOBUSX, CPOKAX U MECTE €€ COBEPIICHUSI.

CymiecTByeT /1Ba BUa CACIIOK: ICHEKHAs CJIeJIKa, KOTIa TOBAPhl 0OMEHUBAIOTCS
Ha JICHbIH, U OapTepHas CAeNKa, KOTJa TOBap 0OMEHUBAETCS HA TOBAp.

[ToHsiTHE «ClIETKa» TECHO CBS3aHO C MOHATUEM «PBIHOKY.

PerHOK  0Opa3yroT mpojaBibl M BCE TMOTEHIMAIBHBIE IMOTPEOUTENTH C
OTIpEICTICHHBIMU HYKJaMU WJIW TMOTPEOHOCTSMU, IS YAOBICTBOPEHHUS KOTOPHIX OHH
KeJaroT U CIIOCOOHBI MPUHSITH y4acTHE B OOMEHE.

N3naBHa «pBIHKOMY» Ha3bIBAIA MECTO, HAITPUMEP TOPOJICKYIO MITH JIEPEBEHCKYIO
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IUIOLAb, TJI€ COOMPATUCh NOKYNATENN U MPOJAABIbI, JUIsl TOrO 4TOOBI 0OMEHUBATHCS
ToBapaMHu. B Haille BpeMsi ppIHOK He 00513aTEIbHO UMEET (DU3NUECKOE MECTOIOJIOKEHHE.
Jlns moka3za ToBapa, €ro pekKJaMbl, IMOJTYYEHHs 3aKa30B MCIOJIB3YIOTCS HOBEWILHE
CpeacTBa KOMMYHUKALIUH.

CoBpeMeHHass DKOHOMHKA COCTOMT M3 MHOXECTBA PBIHKOB, 3TO KOMIUIEKC
B3aMMOJIEUCTBYIOIIUX PHIHKOB, 00bEIMHEHHBIX MPOIIECCOM OOMEHA.

C TOukM 3peHusT MapKeTMHra — 3TO PBIHOK NOKyNaTess, TAE€ TJIABHBIM
JEHUCTBYIOIINM JIMIIOM SIBJIIETCA MOKYMAaTellb U OH BbIOMpAET MpojAaBla U ero ToBap; u
PBIHOK MpOAABLA, T/€ TIJIABHBIM JEHCTBYIOIIMM JIMLIOM SBIISIETCS MpPOAABEll U Yy
NOKYTAaTess HEeT BbIOOpa.

Takum 06pa3om, ppIHOK 3aCTaBIISIET OJHUX JIOACH JeNaTh TO, YTO HYHO APYTHM,
TO €CTh OH (YHKIMOHUPYET B COOTBETCTBUU C OOBEKTHMBHBIMM SKOHOMHUYECKUMU
3aKOHAMHM, HaIlpuMep, 3aKOHOM CTOMMOCTH, 3aKOHOM CHpOCa M MPEIJIOKEHUS H
OpyruMu. PBIHOK TOKymartens CYIIECTBYET B YCIOBHUSX, KOrJa CIPOC MEHBbIIE
npeaiokeHns. PeIHOK IpoJaBIia, HAMPOTUB — KOTJIa CIPOC MPEBBIIAET MPEIJI0KEHUE,
ATO PBIHOK JAe(UIMTa TOBApOB W ychyr. Ta W Apyras 5KOHOMUYECKas CUTyalus He
MOJKET pa3peniaThCsi BOJEBBIM CIIOCOOOM, KOTOPBIN MPUBOAMII Obl K PABHOBECUIO MEXTY
CIIPOCOM M MpenoxkeHueM. Ho MOXHO HMCHOJIb30BaTh MAPKETUHI KaK LEJIbHYIO U
KOMIUIEKCHYIO CHCTEMY, IpPEJHA3HAYEHHYIO Ul IUIAHWPOBAHMUS acCCOPTUMEHTa U
o0beMa BBITYCKAEMBIX IPOIYKTOB, OINpPEIENICHUsl IIEH, paclpeaeseHus] MPOIyKTOB
MEX]ly PhIHKAMH U CTUMYJIHPOBAHUS MX COBITA, C TEM YTOOBI JOCTUTHYTOE IPH 3TOM
pa3zHooOpa3ue Oyar NpuBOIMIO K yJIOBIETBOPEHUIO UHTEPECOB KaK MPOJABLOB, TaK U
MTOKYTIATEIICH.

Jlexmus 3.
DYHKIWH U 1eJI1 MApPKeTHHTa

Yenemnas peanusanus NPUHIOUIIOB MAapKETUHIa BO3MOYKHA BO B3aMMOCBS3H C
(GYHKIIUSAMHA MapKeTHHTa, KOTOpPBIE TMPEACTABISIOT CO0OH COBOKYMHOCTH BHJIOB
NEATENBHOCTH, CBSI3aHHOM C M3YYEHMEM pbIHKA, pa3BUTHEM aCCOPTUMEHTA,
dbopMHUpOBaHMEM KaHAJIOB TOBAPOJBUKEHUS HAa PBHIHOK, IPOBEICHUEM DPEKJIAMBI,
CTUMYJIMPOBAHUEM IIPOJAXKH, & TAKKE C YIIPABICHUEM U KOHTPOJIEM.

Bce gyHKIIMM MapKeTHHTa MOXHO pa3/IeTuTh Ha 4 TPYIIIIbL:

1) AnanmuTHdeckas — W3y4eHHUE pPBIHKA, MOTPEOMTENCH, TOBAPHOH CTPYKTYpHI,
KOHKYPEHTOB U T. IL.;

2) Ilpou3BoACTBCHHAass — OpraHMW3alMs TPOW3BOJCTBA HOBBIX TOBapoB,
pa3pabOTKa W BHEJIPEHHWE HOBBIX TEXHOJIOTMH, OpraHu3alus MaTepuaIbHO-
TEXHUYECKOIO CHAOXeHU, o0OecrieueHue BBICOKOT'O Ka4yecTBa u

KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUU;

3) CObITOBast — opraHu3aliys KaHaJloB cObITa, CHCTEMbI (DOPMHUPOBAHHS CITPOCA H
CTUMYJIMPOBaHUSI CObITa, CHUCTEMbl TPAHCHOPTUPOBKM U XPAHEHUS, MPOBEIACHUE
LIEHOBOW MOJIMTHKH, PEKJIaMa;



4) YnpaBieH4Yeckass — OpraHU3alUsl CTPATETMYECKOrO0 H  ONEPATUBHOIO
IUTAaHUPOBaHUS, MH(DOPMALIMOHHOE OOecreueHne MapKETUHIa, OpraHu3alus CUCTEMbI
KOMMYHMKAIIUi, KOHTPOJIb MApPKETHHTA.

Ananutndeckass (QyHKIUS MapKETHHra IO3BOJISIET M3YyYUTh M JaTh OLICHKY
(dakTopamM BHYTpEeHHEH M BHEIIHEW cpenasl mnpeanpuatrud. Hrorom peanuzanuu
aHAIMTUYECKOW (PYHKUMU MapKeTHHra sBiseTca (OpMHpPOBAaHUE LeNield pa3BUTHUS
(GupMBI U CTpaTETHii O UX JOCTUKEHUIO. AHAIUTHYECKAs (DYHKIIMSI MAapKETUHTa MOXKET
OBITh peaqu30BaHA JIMIIb MPU HAJUYUHU IIUPOKOW M JIEMCTBEHHOW CUCTEMBI cOopa U
oOpabotku wuHpopmanuu. Ha MHoOrux npeanpusTusx 53Ta paboTa NPOBOAUTCS
CIIEHHUAJIBHBIM OTJAEJIIOM WM IOPY4YaeTCsl CAMOCTOATENIBHBIM HCCIEI0BATEIbCKUM
UHCTUTYTaM.

[IpousBoacTBeHHas QyHKIMS 00€CIeYuBAET CO3/IaHNE HOBBIX TOBAPOB, KOTOPHIE
HauOoJee TOJHO COOTBETCTBOBAIM Obl TpeOoBaHUSM mNOTpeduTeNns. MapKeTuHr
BO3/ICHCTBYET Ha MPOMU3BOJACTBO B LEIAX MPUAAHUS €My T'MOKOCTH, aJalTUBHOCTH K
3ampocam MoTpeOuTeNsl B COOTBETCTBUU C TEXHUKO- SKOHOMUYECKUMHU MapaMeTpaMu U
OTHOCHUTEJIBHO HU3KUMU U3JIEpKKaMU MMPOU3BOICTBA.

CObITOBast (hyHKIHS PACTIPOCTPAHSIIOTCS HA BCE TO, YTO MPOUCXOTUT C MPOAYKTOM
mociie ero MpoU3BOJACTBA M 0 Havana norpebsenus. Cuctema TOBApOABUKEHUS
J0JIKHA 00ecrieunBaTh NPEANPUIATUIO U TOTPEOUTENIO CO3/ITaHNE TAKUX YCIOBUMA, YTOOBI
TOBap OBLI TaM, TJie OH HYXEH, B T€X KOJUYECTBAX, B KOTOPBIX OH BOCTPEOOBAH, U TOTO
Ka4yecTBa, Ha KOTOPOE PACCUUTHIBAET MOTPEOUTENH; MO IIEHAM, KOTOPbIE BBITOJIHBI KaK
IPOJABIly, TaK U IMOKYNATEIIO.

VYropasnenueckass ~ (QyHKIMST ~ MapKeTHHra  MpeIojiaraeT  OpraHU3alluIo
IUTAHUPOBAHUS  XO3AMCTBEHHOM  JIEATEIBHOCTU MPEANPUATHS U yIPaABICHUE
npou3BoAcTBOM. IIpm »3TOM r7naBHas ympaBieHYecKas 3azada  PYKOBOJCTBA
NPEINPUSTUS COCTOUT B TOM, YTOOBI YMEHBIIIUTh CTETICHb HEOTPEICICHHOCTH M PUCKA
B XO3SHUCTBEHHOW JESATEIBHOCTM M OOECHEYUTh KOHIICHTPAIMIO PECYpPCOB Ha
BBIOpAHHBIX TPUOPUTETHBIX HATIPABICHUSIX Pa3BUTHS.

KoHTponp sBisieTcs: 3aBepiiaronied CTaued MapKETUHTOBOW JIESATEIIbHOCTH, OH
MO3BOJISIET HE TOJBKO BBISBIATh, HO WM MPEAYIPEKIATh PA3JIMYHBIE OTKIOHEHUS,
HaXOJUTh HOBBIE PE3epBbl U BO3MOXKHOCTH Ppa3BUTHA. YTpaBieHUECKHE (YHKIUH
MApKETUHIa TO3BOJIAIOT OIPEICIIUTh IPUOPUTETHI B JNEATEIBHOCTH NPENIPUATUS U
Pa3BEPHYTH €T0 «JIULOM K PBIHKY, T.€. OT HY»/l IPOM3BOJCTBA — K HYKJaM pPbIHKa.

MapkeTuHr 3aTparmBaeT HWHTEPEChl  KaxAoro, Oyab TO TOKyMHaTelb,
IIPOU3BOJIUTENB, IPOAABEL, NOTpeOUTENb. IHTEpECH! U LIeNN Y 3THX JIFOAEH MOT'YT OBITH
Pa3IMYHBI, @ UHOTAA TPOTUBOPEUUTH APYT APYTY.

Mapketunr sBiseTcss HamOosee A(P(PEKTUBHBIM HWHCTUTYTOM  Pa3BUTHS
PBIHOYHOM SKOHOMHUKH, OpPHEHTHPOBAHHON Ha YAOBJIETBOPEHUE HOTPEOHOCTEH
YeJIoBeKa U 0OIIECTBE, U MOATOMY MapKETUHT HEOOXOUM.

Ilenn MapkeTHHra 1o OTHOLIEHMIO K ITPOM3BOJIMTEISAM M IIPOJABLAM COCTOST B
COBEPIIEHCTBOBAHUM MPOJAYKUUH U CTUMYJUPOBAHUM COBITA C LEIBIO MOJYYECHHS
BBICOKOM MPUOBUIM B JIOJATOCPOUYHOM mnepuojie. [lo OTHOIIEHUI0 K OCTalbHOW 4YacTH
o0111ecTBa BBIACIISIIOT YETHIPE AIbTEPHATUBHBIE 1IEJTU MAaPKETUHTA:



1) nocTHKEHHEe MaKCHMAaJIbHO BO3MOKHOT'O MTOTPEOJICHUS;

2) IOCTHKEHHE MaKCUMAaJIbHOM MOTPEOUTEILCKON YIOBICTBOPEHHOCTH,

3) mpeaocTaBiIeHHEe MAaKCHMAJIBHO MTUPOKOTO BHIOOPA;

4) MakcHUMaJIbHOE TIOBBIIICHHUE KaYeCTBA JKU3HH.

JlocTkeHne MaKCUMaJIbHO BO3MOYKHOTO IIOTPEOJCHUS — CYUTACTCS, YTO
MaKCUMM3allUsl TMOTPEOJICHUST CO3[aeT YCJIOBUS JUIsl  MaKCHUMaJbHOTO pPOCTa
MPOU3BOJICTBA, 3aHATOCTH M 0JarococTosHUs OOIIEeCTBa; MHAYe, 4eM OOJblle JIOAU
3HAIOT W TMOTPEOJISAIOT, TEM CUYACTIIMBEC OHHM CTAHOBSTCS. BBI3BIBAET COMHEHHE, UYTO
BO3pOCIIIasi Macca MaTepUaIbHBIX OJar HECET ¢ cOO0M U OOJIBIIIE CHACTHS.

JlocTrkeHne MaKCUMalbHOW MOTPEOUTENbCKOW YIOBIETBOPEHHOCTH — ILEIb
MaKCHMH3aIlM1 CTCTICHHU YAOBJIICTBOPEHUS TOTPEOUTENICH UCXOIUT U3 TOTO, YTO OoJiee
BO3MOKHBIM SIBJISIETCS HE MPOCTOE YBEIMYCHHE MOTPeOJICHUs, a JOCTIKEHHE Ooliee
MOJIHOW  MOTPEeOUTENbCKON  yAOBIeTBOpeHHOCTH. K coxkaneHuto, CTeneHb
NOTPEeOUTENBCKOMN yIOBJIETBOPEHHOCTH TPYAHO U3MepuTh. Ellle He HalijieH crmoco0, Kak
3aMEpUTh TIOJIHOE YIOBJIETBOPEHUE KaKUM-IHOO ToBapoMm, yciyroi. Kpome Toro,
yJIOBJICTBOPCHHE, MOTYYEHHOE OTJCIBHBIMHM MOTPCOMTENIIMH OT KOHKPETHBIX «OJjary,
HE YUYWTBIBACT «3JI0», HAHOCHUMOE 3JI0POBBIO0 UEJIOBEKA, TaKoe KaK ymoTpeOseHue
CIIUPTHBIX HAITUTKOB, HAPKOTHKOB, 3arps3HEHUE OKpYyKatolel cpeanl. Takum oOpasom,
J1aTh OLIEHKY MapKETHUHTY Ha OCHOBE IMOKa3aTeliel CTEeNEeH! YIOBIETBOPEHHOCTH OYEHb
3aTPyIHUTETHHO.

[IpenocraBnenne MakCUMaJIbHO IIMPOKOrO0 BBIOOpa — cCleAys DSTOM ILelu,
HEOOXOIMMO O0ECIEeYUTh TaKoe pa3HooOpas3re TOBApPOB, YTOOBI MOTPEOUTETH MOTIU
UMETh BO3MOKHOCTh HaliTH TOBaphl, KOTOPbIE HAMOOJIEE TIOJTHO OTBEYAIOT UX BKYCY.

[ToTpeOuTenu AOMKHBI UMETh BO3MOXXHOCTh MAKCUMAJIBHO YIYUIIHTH CBOM 00pa3
’KU3HU, a CJIeI0BATEIBHO, U TIOJIYYUTh HAUOOJIbIIIEE YIOBICTBOPEHHE.

K coxanenuro, MakCUMaJabHOE pacIIupeHue MOTPeOUTEILCKOr0 BEIOOpa TpeOyeT
3aTpaT, YTO BBI3OBET POCT IIEH HA TOBaphl M YCIYT'HM W, KaK CIEJCTBUE, CHIKCHHE
peabHBIX I0XO0JIOB MOTPEOUTENCH U MacITaO0B OTPeOICHHUS.

VYBenuuenune pazHooOpasusi TOBapoOB TpeOyeT OT MOTpeOuTest 00JIbIle BpeMEHH
Y YCUJIU{ HA 3HAKOMCTBO C HOBBIMHU TOBapaMH.

VYBenuuenune pazHooOpa3us TOBapOB BOBCE HE O3HAYACT I HOTPEOUTEINS
pacIIMpeHrss BO3MOXKHOCTH Pa3BUTHS PeaJbHOTO BbIOOpa. Hampumep, cyiecTByroT
pa3TUYHbIC MapKU MUBA, HO OOJBIIMHCTBO M3 HUX UMEIOT OJIMHAKOBBIM BKyc. MHOTIa
caMU TOTPeOUTENM HE MPUBETCTBYIOT OOJBIIOE pa3HOOOpa3ve TOBAPOB, MCIBITHIBAS
YyBCTBO PACTEPSTHHOCTU U OECIIOKOMCTBA.

MakcumalibHOE TIOBBIIIIEHUE Ka4eCTBA )KMU3HU — COTJIACHO 3TOM IIeNI MapKETHUHTA
OH JOJKEH HE TOJBKO OOECIeYnBaTh KOJIWYECTBO, KAadyeCTBO, pa3sHOOOpaswe u
JOCTYITHOCTh TOBapOB MO MPHEMJIEMBIM II€HaM, HO TaK)X€ KadyeCTBO KYJIbTYpPHOU H
dusnueckoi cpenpl oobutanus mrozei. [loatomy oHa mpeanouTuTenbHa U OJIaropoHa,
HO peajn30BaTh €€ BeCbMa 3aTPYAHUTEIBHO, PABHO KaK U U3MEPUThH KaueCTBO KU3HHU.

be3ycinoBHO 0JIHO — B CBOEW OCHOBE MapKETHUHI JOJKEH ObITh HAINpaBIICH HA
YAOBJIETBOPEHUE NOTPEOHOCTEN IMYHOCTH, TPYIII MOTPEOUTENEH 1 001IeCTBa B LIEJIOM.



Jlekmus 4.
IIpyHUUNIBLI M OCHOBHBIE IPHEMbI MAPKETUHI A

CymHOCTh MapKeTHHIa, €r0 OCHOBOIOJIArAIOLIUE IMOJIOXKEHUS 00YyCIaBIMBAIOT
OPUHIUIE MapkeTuHra. OCHOBHBIM TPUHIIUIIOM MAapKETHHTA SIBISAECTCS OPHUEHTAITUS
KOHEYHBIX pPE3yJIbTaTOB TPOM3BOACTBA HA pealbHble TPEOOBaHUS W TOXKETAHHS
notpebuteneit. CyTh 3TOr0 MPUHIMIIA MOXKHO BhIpa3uTh Tak: «Halau nmoTpeOHOCTh U
yIOBJIETBOPH €€». 3JeCh MpEeIIoyiaraeTcs XOopollee 3HaHHE PHIHOYHOW CHUTYaIluH,
KOHKYpPEHTOB, TIOBEJCHUS HA PBIHKE MOTPEOUTENs, MPH 13TOM MOTPEOWTENTH YacTo
HEIOCTaTOYHO XOPOIIIO 3HAET, YeTO UMEHHO OHU XOTSAT. [loToMy 0/1Ha 13 TTIaBHBIX 33124
MapKEeTHHTa — 3TO TIOHATH, YTO JKEJIaeT MOTPEOUTENb.

Peanmzanuu 0cHOBOMOJAraMIEro MPUHIMIIA MapKETUHTa TIOJYMHEHBI BCE €T0
OCTaJTbHBIE TIPUHITUTIBI:

1) 3HaHME pBIHKA, €ro TPeOOBaHMI, BCECTOPOHHEE H3YyYCHHUE COCTOSHUS U
JMHAMHKH TTOTPEOUTENLCKOTO CIIpoca Ha JaHHBIN ToBap (YCIyTy),

2) WCIOJIb30BaHWE TIOJIYYCHHOW WH(POPMALMU B OpPraHU3allMM  HAYYHO-
MCCIIEZIOBATEIHCKON U TPOU3BOJICTBEHHO-COBITOBOM JACSITEILHOCTH;

3) nuddepeHMpOBaHHBIN MOIX0 K TPEOOBAHUAM PhIHKA, THOKOE pearnpoBaHKe
HA UW3MEHEHHE TpeOOBaHWI pHIHKA C IEJbl0 MOBBIIIEHUS 3 (PEKTUBHOCTH
(GYHKIIMOHUPOBAHUS TIPETPUSITHS,

4) BBINYCK TAKKX TOBApOB, B KOTOPBIX HYXKJIACTCS OTPEOUTEIb;

5) BO3/meliCTBHE HA PBIHOK W TOTPEOMTENBCKHIA CHPOC C MOMOIIBIO BCEX
JOCTYITHBIX CPEACTB B LENAX ero (popMupoBaHus B HEOOXOIUMBIX I MPEANPUSATHUS
HaIPABJICHUSX;

6) opueHTalHs TOCTaBKH TOBAPOB B TAKUX KOJUYECTBAX, B TAKOE BPEMS U B TAKOE
MECTO, KOTOpbIE OOJIBIIIE BCETO YCTpauBaJid Obl KOHEUHOT'O IMTOTPEOUTEIS;

7) opuWeHTalMs Ha HOBOBBEICHHE, BBIBCJACHHE HAa PHIHOK HOBBIX TOBapOB MU
OCBOCHHE HOBBIX PHIHKOB;

8) obecmeucHue IIEJCBOIO YIPABICHHS BCEM TPOIECCOM — OT HAyYHBIX
pa3palboToK 710 pearn3aluu IpoaAYyKTa;

9) pasBuTHE U MOOLIPEHUE HA MPEINPUATHH TBOPUECKOTO MOIX0/Aa K PEHICHUIO
BO3HUKIIUX B  pe3yjibTare  TMPOBEACHHUS  MApPKETUHTOBBIX  MCCIIEAOBAaHUN
IIPOU3BOACTBEHHBIX NMPOOJIEM;

10) Gopnba ¢ KOHKypEeHTaMH MOCPEACTBOM ITOBBIMICHUSI TEXHHYECKOTO YPOBHS,
KayecTBa, HAACKHOCTH M  0€30HacHOCTH  MPOAYKIUH U MPEJOCTaBICHUS
COITyTCTBYIOLIUX YCIIYT;

11) HEOOXOAMMOCTh MApPKETUHTOBOTO MBIIUICHUS [UIS BCEX COTPYIHUKOB
MIPEATPUSATHS;

12) opueHTanms CTpaTeTMM MAapKeTWHTa Ha MEPCIEKTHBY Ha OCHOBE
OCYILIECTBJICHHS CTPATETHUECKOTO IJIAHUPOBAHUS W TMPOTHO3UPOBAHUS TOBEACHHUS
TOBAapOB Ha PhIHKE.

MapkeTuHroBasi JesATEIBHOCTh OYIET pa3BUBATHCA YCIEUIHO NPU YCIOBHH
peanu3anyy BbIIICHA3BaHHBIX MPUHIUIIOB, HO MPU 3TOM HEOOXOIUMO MMETHh B BUIY,
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YTO OHU JOJKHBI ObITh CKOOPJUHHUPOBAHBI MO COJEPKAHUIO U MO BPEMEHH, TO €CTh
HE0OXOIMMBI KOMIIJIEKCHOCTD U 1I€JIeBasi OpUEHTALHS.

KoMmiekcHOCTh 03HauyaeT, YTo NPUMEHEHHE MapKeTUHIa o0ecrneynBaet et
TOJILKO B TOM Cllydae, €Cld OH MCIOJIb3yeTcsl Kak cucreMa. [I[pumeHeHue oTnenbHbIX
MapKETHUHTOBBIX JEUCTBUH, KaK IPaBUJIO, HE JACT MOJIOKUTEIBHBIX PE3yJIbTaTOB.

LleneBast opueHTAIMS U KOMIUIEKCHOCTh MAPKETUHIA — 3TO CIMSIHUE B OJJUH IMOTOK
BCEX OJJIEMEHTOB MAapKETUHIOBOM JAEATENbHOCTH Il oOOecnedyeHusl CTabuIbHON
JIOXOAHOCTH TIPEATIPUSITHS.

['maBHpIMU mpueMaMu MapKETHHTA SBJISIIOTCS  OOIIEHUWE C  KJIMEHTOM,
oOecrieyeHue peHTa0eIbHON NeATeIbHOCTH U AUBUACHIOB aKIMOHEpaM, o0ecriedeHue
MPEUMYIIECTB KJIMEHTY TPH MOJIb30BAaHUHU YCIyraMu JaHHOW (PUPMBI IO CPABHEHUIO C
yclyraMi JpYruX YUpexKICHUN M OpraHu3alfil, MaTepuaibHas 3aUHTEPECOBAHHOCTD
pPabOTHUKOB (PUPMBI B MPOJIAXKE YCIYT.

[To crocoOy oOiieHus ¢ MOTPEeOUTENIMU MApPKETUHT JEIUTCS Ha aKTUBHBIN U
ITACCUBHBIN.

AKTHUBHBIA MapKETHUHT BKJIFOYAET B ceOsl:

1) mpsiMOWi MapKETHHT, T.€. AKTUBHYIO pEKJIaMy, HCIOJB3YIONIYI0 IOYTY,
TenedOoH U TEJICBUICHUE,

2) TeaeMapKETHHT, KOTOPBIH M0 3KOHOMHUYECKOMY 3 (deKTy OoJiee BHITO/ICH, YeM
CO37laHie HOBOT'O OT/ENICHUsT (PUPMBI;

3) npoBeneHUE AHEH pa3BUTHS U KOH(PEPEHIIHIA, Ha KOTOPBIX BBISCHACTCS OLICHKA
KJIMEHTaMU KayecTBa U aCCOPTUMEHTA MPOAYKIIHH YCIYT;

4) ompoc MIHUPOKUX TPYIII HACEIICHUS, OXBAThIBasl OMPOCHI HA YIIHIIE;

5) ¢okyc-rpynmbl, KOTOpbIE MPEICTABISAIOT COOOW JHUCKYCCHOHHBIC TPYIIIIHI,
OopraHu30BaHHbIE GUPMOH 711 0OCYKIEHHUSI ONPEICTIEHHBIX MPOOJIEM;

6) mepcoHasibHOE OOIICHWE C TOTCHIMAIBHBIM KJIMEHTOM, H3Y4YCHHUE €ro
noTpeOHoCcTel (Hampumep, B Iporiecce 6aHKOBCKOM paboThI).

[TaccuBHBIN MapKETUHT — MyOJUKAIIUK B TIPECCE O MOJIOKEHUN (UPMBI, BBITOJIaX
OT ONPENIETICHHBIX €€ YCIYT U T.J.

XKenaromuii TPOYHO 3aKPENUTHCS HA PHIHKE, OYEBHUJIHO, JOJKEH MCIOJIb30BATh
o0a 3Tux crocoda MapKeTHUHTA.

PaccmoTpum Hanbosee o0Iue mprueMbl MapKETHHTA MOAPOOHEE:

1) Tlpsimoit MapkeTHHT. [ 1aBHASI 11e)Th IPOTPAMM MPSIMOTO MAPKETHHTA — JTO HE
TOJILKO MPEIOCTABICHHUE MEPCIIEKTUBHOMY KJIMEHTY MOJTHOW HHpOpMauu 00 yclyrax,
HO W MOOYXXJEHUE ero AeiCcTBOBaTh 0e3 mpomeuieHuid. [IpsiMoii MapKEeTHHT TIMPOKO
HCIIOJIB3YeTCS B TIPAKTHKE poccuiickux ¢upm. [Ipu mpoBeneHnn npsiMoro MapKeTHHTa
YIOp JeNNaeTcs Ha MePCOHAIBHOE O0CTY)KUBAHUE KIHCHTA.

2) TenmemMapKeTHHI HalleJeH, KaK W MPSAMOW MapKETHWHT, Ha CO3JaHHE HOBBIX
MOTPEOHOCTEH Y yKE UMEIOIICHCS KIUSHTYPHI. TeleMapKeTHHT SIBUJICS TIPOJI0JKCHUEM
o0cly>)KMBaHMsI Ha JIOMY, BBI3BAHHOTO MAaCCOBBIM PacHpOCTPAHEHUEM MEPCOHATBHBIX
KOMIIBIOTEPOB. B pe3ynbrare MNpPOBENCHHBIX MCCIEAOBAHUN BBIICHUIIOCH, YTO
(MHAHCOBBIE MHCTUTYTHI, UCIIOJB3YSl TEIIEMAPKETHUHT, CIIOCOOHBI MOJIYYUTh TaKOH Ke
0X0J, Kakod OHM wuMenu Obl MpU CO3JaHUM HOBOIO OTHAENIeHHs, HO 0e3
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MHOTOMHIJUTHOHHBIX MHBECTHIIUNA U C MEHBIIUMU OIIEPAIIMOHHBIMU U3/IEPIKKAMH.

3) ®okyc-rpynmbl  SBISIOTCS  BaXXHBIM  (PAaKTOPOM  Pa3BUTHA  METOOB
MapKeTUHIa, OCHOBAHHBIX HA JIMYHBIX KOHTAKTaX C KiIMEHTaMH. DPUpMbl Bceraa
CTpEeMSITCS CO3[1aTh OJaronpusATHBIM UMUK y TyOauku. DOKyc-rpyIIibl HalleJIeHbl Ha
BBISICHEHUE MOXKEJIAHUM KIMEHTOB M MPOBOJISATCS 1O ONpeieIeHHOM npobieMartuke. 13
8-10 knueHToB GopmupyeTcs (OKyc-rpyrnmna, BHUIMaHUE KOTOPOM KOHLIEHTPUPYETCH,
doxycupyeTcss Ha OJHOW Teme, CBi3aHHONM ¢ pabotoir ¢upmbel. Cam mpoliecc
OOCYXJIeHUS U TIOJYYEHHBIE€ BBIBOJABl (POKYC-TPYMIbl SBISIOTCS HCTOYHUKOM
MapKETUHTOBBIX MCCIIEIOBAHUN.

4) PeBu3uu UMUJIKA, WK OLIEHKA €ro 00JIMKA B TJ1a3aX MOTPEOUTEIISE POBOIUTCS
B BUJIE ONpOca KaK y IHUPOKOM MyOIHMKH, TaK U CErMeHTapHO. [ TaBHOM LIEeTbI0 peBU3HH
UMUK SIBISIETCS BBISIBJICHUE OMPABIaHHOCTH PAcX0JI0B HA peKjIamy.

5) Peknama — 310 CcpencTBO MHPOpMAIMK 0 GUPME HITH YCIyrax, OKa3bIBaeMbIX
€10, KOMMEpUecKas Mporaraija nmoTpeOUTeNbCKUX CBONCTB MPEJOCTABISIEMBIX YCIYT
JUISL KJIMEHTYPbl M JIOCTOMHCTB JEATEIbHOCTU (UPMBI, TOTOBAIIAS AKTHUBHOTO U
NOTEHIIMAJTBHOTO KJIMEHTa K pPaCHIMPEHHUI0 JEJOBBIX KOHTAaKTOB C Hel. Peknama
[pU3BaHa peuiaTh HauboJee CI0XKHYIO 33a/1a4y — (POPMHUPOBATH U CTUMYJIUPOBATH CIIPOC.

6) MatepuanpHas 3aMHTEPECOBAHHOCTh CIIYXKAIEr0 B MPOAAXKE YCIYyr —
o0ecrnieunBaeTcs yepe3 CHelMaIbHY0 CUCTEMY OIulaThl Tpyaa. Hanpumep, s 6aHKOB
Ka4eCTBEHHBIMH TIOKa3aTeNsIMU pPAaOOThl CIIy)Kalllero, CBSA3aHHOTO C KJIMEHTYpOH,
ABJISIETCS] KOJIMYECTBO KIMEHTOB, 00BEM BKJIa/I0B U J10XO0J1, IPUHOCUMBIN UM (pUpME.

Jlekmusa 5.
HcTopuyeckoe pa3BuTHE MOAX010B K KOHIENIUN MapPKEeTHHIa

[II1poKO M3BECTHBIN B HACTOAILIEE BPEMSI TEPMUH «MAPKETUHI» MPOUCXOAUT OT
aHTIIMHACKOTO clioBa «markety, 4To JTIOCIOBHO MEPEBOAMUTCS KaK «PBIHOK» U B IEPBOM
CBOEM OIPEAEIICHUU 03HAYAET «AEATEIbHOCTh PhIHKA, BEICHUE PHIHKA.

Hctopus pa3BuTusi MapkeTHHra HacduThiBaeT yxe Oonee 140 mer. Ilpu stom
MapKETUHT MPEBPATHIICS HE MPOCTO B aBTOPUTETHYIO TEOPUIO COBPEMEHHOTO OM3Heca,
HO U B YETKOE PYKOBOJICTBO K JIEUCTBUIO, KOTOPOE OCHOBAHO HA MIOHUMAaHUU JABUKYIINX
CWJI pa3BUTHSI PbIHKA U PHIHOYHON SKOHOMUKH.

Bo MHOroM M3MEHUIUCH NPEACTABICHUS O MAPKETHUHIE€ U €ro 3HAYCHUU s
Ou3Heca ¢ MOMEHTa ero 3apoxacHusi. OObEKTUBHON 3aKOHOMEPHOCTHIO COBPEMEHHOTO
Pa3BUTHSA MUPOBOW LIMBUIIN3AIUY SIBIISIETCS IPUOPUTET COLIMATIBHBIX aCTIEKTOB.

DKOHOMMYECKasi MOJIeJb, B T€UEHUE psifa NECATHICTUM TOCMHOJICTBOBABIIAsA B
OTEUECTBEHHBIX U 3apyOEKHBIX VYIPABICHYECKUX CHUCTEMAaxX, KOHIIEHTPHpOBAJIa
BHHMaHUE MPEUMYIIECTBEHHO HAa MaTe€pUajbHO-BEIIECTBEHHBIX ACMEKTaX MpPOOIEMBI.
Tak ykpenuiaoch MHEHHE, YTO HMMEHHO 3KOHOMHYECKUM POCT U IKOHOMHUYECKOE
pPa3BUTHE SIBISIOTCS 3aJI0rOM 00€CIIEYeHUsT pacTYIIUX YeJIOBEUECKUX MOTpeOHOoCcTel. B
KauecTBE J0Ka3aTeJIbCTBA PACCMAaTPUBAIOCH BO3pACTAaHUE YPOBHSI OJIArOCOCTOSIHUS B
psizie OOLIECTBEHHBIX CUCTEM, AKTUBHO Pa3BUBAIOIIUXCS B 9KOHOMUYECKOM OTHOILICHHH.
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Onnako B HacTosiIIee BpeMsi COBpeMEHHas Hayka (pOpMUpYET HOBBIM MOAXOJ K
npoOsiemam yrnpasiienusi. CTaBsi BO TJIaBy yIJia CYIIECTBOBaHUE YEJIOBEKA, COIUMAIbHBIX
IpyIn U OOIIecTBAa B 1IEJIOM, OHA BBIJIBUTAET UX B KAUYECTBE IIEJIEBBIX OPUEHTHUPOB
COLMAJIBHO-3KOHOMHYECKOT O pa3BUTHS, ONPENETSAIONIUX BECh KOMILJIEKC
npeoOpa3oBaHuid, OXBATHIBAIOIIMX B3aUMOCBSI3b JKOHOMHUYECKHX, COIHUAIBHBIX H
AKOJIOTUYECKHUX ACTIEKTOB.

B MHpOBOI1 IpakTUKE NOHATHE «MAPKETUHT» MOSIBUIIOCH HE cpasy. OH sBIsIeTCA
pe3yJIbTaTOM MHOTOJIETHEW JBOJIOIMU B3IJAI0B MPOMBIIUIEHHUKOB Ha CBOIO
NEATENbHOCTh M PBIHOK, @ TAaKXK€ CJIEACTBUEM HAYYHO-TEXHUYECKOW PEBOJIOINUH,
o0ecrneunBaroIe, ¢ OJJHON CTOPOHBI, TPOMaJIHOE pa3HOOOpa3re TOBAPOB, a C IPYrou —
UCKJIIOUYUTEIILHO BBICOKME TEMITbl UX U3TOTOBIICHUS.

K coxanenuto, Poccusi HOCTaTOYHO TMO3AHO AKTUBHO BKJIKOUWIACH B ITOT
MPOIIECC, UYTO OOBSACHSIETCS PSIJAOM HUCTOPUYECKUX U TMOJUTUYECKUX MpuurH. OHAKO
COBpPEMEHHBI 3Tall pa3BUTHUA MapKeTHMHTra U Poccum TpuOIMKAaeTCss K MHUPOBOMY
YPOBHIO Pa3BUTHUSI HAYKHU U TTPAKTUKH.

OTpaiHO BUJIETh, YTO OT€UECTBEHHBIC OPTraHU3AUU-TIPOU3BOIUTEIN HAKOHEI-TO
HaYyaJlM aKTUBHO MCIOJIb30BaTh MAPKETUHIOBBIM  TMOAXOJ K BEICHHIO COOCTBEHHOTO
ousHeca. 11 BecbMa HU3KUU KYyJBTYPHBIH ypOBEHb OTEUYECTBEHHOTO MEHE/DKMEHTA U
NpEeANPUHUMATENILCTBA UMEET BCE-TAKU TEHJICHIIUIO K MTOBBIIICHUIO.

Pemiennto  mpoOsieMbl  YBENIMYECHHS  TNPEJIOKECHHS TOBApOB W YCIYT
criocoOCTBOBaja MPOMBINIUICHHAsT peBosroiiug koHma XIX — Havama XX Beka,
O03HAMEHOBABIIAs TPHUXOJ HHAYCTpUATbHOH dpbl. OCHOBHBIE pabouue oOlepaluu
OCYIIECTBIISIUCH C MOMOIILBIO MAIIUH.

bblny co31anbl 2JIEKTPOABUTATENb U IBUTATENIb BHYTPEHHETO CrOpaHus, TUHAMO-
MallliHa; TIOSBWJINCh HOBBIC TPAHCIOPTHBIC CPEACTBA: aBTOMOOWIIHM, II€pBBIC
a’pOIUIaHbl, AU3EIbHBIC Cy/1a; CTAId MIPUMEHITHCS HOBBIE CPEJICTBA CBA3U — TenedoH,
tenerpad. Bce »TM WM napyrue HOBIIECTBA IMO3BOJHWIM BO MHOTO pa3 YBEIUYUTH
KOJIMYECTBO  BBINIYCKA€MbIX  TOBAapoB.  IIpoM3BOACTBO  CTall0  MAacCOBBIM,
KPYITHOCEPUHHBIM, OPUEHTUPOBAHHBIM HA PBIHKU OOJBINOW €MKOCTH M Ha HW3CTUS
MaccoBoro cmpoca. PerHok Ob11 HeoOBsTeH. Kazanock, Bce, UTO MPOU3BEICHO, HAHIET
cBoero mnokynarend. IIpoumsBogurtens 31€Ch, Kak IPaBUIIO, IOJArajicsi Ha CBOKO
WHTYHIINIO, @ HE HA TOYHOE 3HaHHE crpoca. B 3Tom He Ob110 00IIBIION MPOOIEMBI, TTOKA
CITPOC TPEBBIIIA MPEIJIOKEHHUE. 3a7a4a COCTOsIIa B TOM, YTOOBI

no0enTh KOHKYPEHTOB 3a cueT CHIKEeHHs 11eH. OIHaKo, BCKOPE MPOU3BOIUTEH
CTOJIKHYJINCh C TaKUM SIBJ€HUEM, KaK H30BITOYHOE MPOU3BOJCTBO — MPEIJIOKEHHUE
npesslaeT crnpoc. He cmacamo m CHUXEHHE LEH, KOTOPOE€ B HUTOrE IIPUBENIO K
YMEHBIIEHUI0 TpuObuH. TakuMm 00pa3oM, B CBSI3W C TEPEXOJOM K MacCOBOMY
KPYITHOCEPUHHOMY TPOU3BOJACTBY MPOAYKIMU OYEBHIHOW CTajga MOTPEOHOCTh B
JJIEMEHTApHOM H3YYEHHHM pBIHKA: KOMYy, TJ€ W KakuM o0Opa3oM MpojiaBaTh
MPOU3BEICHHOE.

C aroit mpobnemoii npousBoautenu CILIA u EBponbl cTonknynucs yxe B 30-¢
rogpl XX cronetuss. M CyTh MapkeTHMHra W3MEHWJIACh: B NEPUOJ MACCOBOIO
MPOU3BOJICTBA MOOEKIANO TO MNPEANPUSTHE, KOTOPOE BBIMTYCKAJIO MPOAYKIHUIO IO
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CaMbIM HHM3KHM II€HaM; B MEPHOJl HACBHIMIEHUs crHpoca NOOEKIAaeT TO MPEeANpUsITUE,
KOTOpOE CMOXET Ooisiee 3P(PEKTHUBHBIM, YEM KOHKYPEHTBI, CIIOCOOOM OpraHM30BaTh
MPOJBUKEHNE TOBapa Ha PIHOK Yepe3 CTUMYJIMPOBAHKUE COBITA, BO3JICHCTBHE HAa BHIOOD
MOKyHaTeJIs.

3aBepiuaeTcs MepBbIil 3Tar 3BONIONKMK MapkeTuHra (Hadano XX Beka — 40-e rr.),
/1€ MAPKETHHT aCCOLIMUPOBAJICS CO COBITOM U Ha3bIBAJICS COBITOBBIM.

[IepBbI€ MTONBITKH OMUCATh MAPKETUHT B KAUECTBE HOBOM YKOHOMHUYECKON TEOPUHU
obutn ipeanpunaThl B CIIIA B Hayasie XX Beka. B 1901 r. B HECKOMBKUX aMEPUKAHCKUX
yauBepcuterax (["apBapackom, MnnuHolickom U MUYMTaHCKOM) CO3Jalld U Hadaiu
YUTATh CAMOCTOSITENIbHBIA KYpC MapKETUHTA.

C cepenunbl 50-x ronoB XX Beka HayaJlach COBpEMEHHAsi HAyYHO-TEXHUYECKAs
PEBOJIIOIMS, KOTOpas O3HAMEHOBAaJIa HOBYIO 3py B Pa3BUTHHM 4YEJIOBEYECTBA — 3Py
uHopMauu. DTO TOALI POXKICHUS TMEPBBIX SJIEKTPOHHO-BBIUUCIUTEIBHBIX MAIIIVH,
aBTOMAaTU3WPOBAHHOTO MPOU3BOJICTBA, aTOMHOI'O PEAKTOPA, PATUOCBA3H, DJIEKTPOHUKHU.
Mensiercs u pacteT KyibTypa noTpebnenusi. [loTpeGutens craHoBUTCS Bce Oosee
«KampU3HBIM», Pa300pPUYMBBIM, OKHUIAET OT CHAEJNAHHBIX TOKYMOK MaKCHUMaJIbHOTO
yIIOBJIETBOPEHHUS, TpeOyeT mojHylo uHpopmaiuio o ToBape. Pe3ko oboctpunack u
OCIIO)KHMJIaCh,  CTaja OCOOCHHO  Pa30pUTENbHOM  KOHKYPEHIIHS, TOCKOJBKY
npeBpaTuiiack B Gopmy O00pbObI 32 TOTPEOUTEINI MEKTY KPYITHBIMU HAITMOHAJIBHBIMU U
MEKHAIIMOHAJIBHBIMA MOHOIIOJIMCTUYECKUMH COFO3aMH.

HacrositenbHOl HEOOXOAMMOCTBIO B OTHUX YCIOBUSAX IS MPOU3BOIUTEIS
CTAaHOBHTCS YBSI3Ka MPOU3BOJACTBA M COBITA TOBAPOB B €IMHBIN MPOIECC C TEM, YTOOBI
co3laBaTh W TPOU3BOJUTH T€ TOBAPHI, KOTOPbIE OYIyT MOJB30BAThCS CIPOCOM Ha
PBIHKE, a HE BBIITYCKATh TO, UTO C TPYJIOM yIaeTCs COBITh.

OpueHTanusi Ha OTPEeOUTENs, HA PHIHOK — BOT OCHOBHAs HMJied MapKETHWHTa B
nepuoJ; BTOpoi craauu ero 3Botonuu (50-e — nepsas nmooBuHa 70-x rr. XX Beka).

OnuH U3 KPYIMHEUIINX CIIeUaIKCTOB B 00actr Mapketunra I1. JI[pykep nucan B
TO BpeMsI O POJIU MapKeTuHra: «EcIu Mbl XOTUM 3HATh, YTO TaKO€ OM3HEC, MBI I0JKHBI
HaA4aTh C ero 1enu... CymecTByeT JUIIb OAHO JOCTOBEPHOE OMpe/IeJIeHUE eI Ou3Heca
— co3manue norpedburens. To, 9To hupma gymMaer o cBoei MPOTYKIIHUH,

— HEe caMoe IJIaBHOE, 0COOCHHO JIJIs1 Oy IyIIero Ou3Heca Wiy Ui ero ycnexa. Yo
NoTpeOUTENNbh AYMAET O CBOEH MOKYIKE, B YeM OH BUJUT €€ LIEHHOCTh — BOT YTO UMEET
pelaroliee 3HaueHue, ornpeesseT CyIHOCTh OU3Heca, €ro MIAHChl Ha YCIIEX).

Ha BropoM »3Tame 3BOMIOIMHM MapKeTHHra ObUI OCYIIECTBJIEH NEpexoj]] OT
COBITOBOI'O MapKETUHIa K «yIPaBJIEHYECKOMY», OPUCHTUPOBAHHOMY HAa MEHSIOIINECS
YCJIOBUS PBIHKA, HA CYIIECTBYIOIIHNM TaM CIIPOC HAa TOBAPHI U YCIIYTH.

CoBpemeHHbIN 00K MapkeTuHra chopmupoBaics B 70-e rogsl XX Beka. OH
HCXOJNUT U3 HE3aBHUCHUMOCTH MHTEpECcOB MmoTpedurens. Berymas B TpeTbio a3y cBoeit
ABOJIIOIIMU, MApKETUHT CTAaHOBHUTCS (Guiocopueld OpraHu3aii W YIpaBICHUS
NpEeANpUATHEM, KOMIUIEKCHOM CHCTEMHOW JIESTENIbHOCTBIO, oOecnedynBaroneu
PBIHOYHYIO OPUEHTALMIO POU3BOCTBA.

MapkeTHHr Mpeanoaraet, 4T0 B OCHOBE NPUHATUS XO3AMCTBEHHBIX PEIICHUM
JIOJIKHBI JIEXKATh HE CTOJIBKO BO3MOKHOCTH ITPOU3BOJICTBA, CKOJIBKO TPEOOBAHUS pPhIHKA.
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[loaTomMy mponecc ynpaBlIEHHsT HAaYMHAETCS C TINATEIBHOIO aHAjIW3a PpBHIHKA,
TEKYIIUX W MEPCHEKTUBHBIX MOTPEOHOCTEN MOKYMaTesiel, aHaau3a KOHBIOHKTYPHI U
NEATENBbHOCTU MPEANPUATUN-KOHKYPEHTOB.

Bonee Ttoro, mMapkeTMHr pacmupseT cdepy CBOEW AESATENbHOCTH, HAuMHasA
OXBaThIBATh Hay4yHbIC UCCIIEJOBAHUS, KOHCTPYKTOPCKYIO NEATENbHOCTD,
HEIOCPEACTBEHHO MMPOU3BOJICTBO U YIPABJIEHUE U JJa)K€ MPOTHO3UPOBAHUE.

Hekotopeie ydenble pas3penstor 4 mnepuoja B CTAHOBJIEHUM COBPEMEHHOM
SKOHOMUKHU U YIPABJIECHUS C XapAKTEPUCTUKAMU ATAIOB Pa3BUTHUSI MAPKETUHTA B HAYKE
U TIPAKTHUKE.

[epssiit nepuoa (10 30-X IT.) — OpUEHTALMS HA TIPOU3BOJICTBO.

JleBH3, BBIpaXXarOLU CYTh OCHOBHBIX 1IEJIEN Pa3BUTHUS OpPTraHU3aLlUN:

«bonpme npousBenu — Oosblie MpuObLUILY. ONHO U3 TJIABHBIX CIEACTBUI —
kpusuc 1929-1932 rr.

Bropoii nepuon (10 50-x rr.) — opueHTanus Ha cOBIT.

JleBu3, BbIpaKarOUIMii CyTh OCHOBHBIX LI€JIEN Pa3BUTHS OpraHU3alUN:

«bonpie mpoganu — Oosble MpUOBUIBY. B 3TOT mepuoj; akTUBHO H3YYallUCh
NOTPEOHOCTH U CIPOC, MPUMEHSIACh peKiiaMa W CTUMYJIUpoBaHue npoaax. Ho mpu
ATOM 3aTpaThl HA MEPONPUITHS COBITA OBICTPO U 3HAUUTEIHLHO BBIPOCIIH.

Tperuii nepuon (10 koHua 70-x IT.) — OpUEHTAIMS HAa MAPKETHHT.

B sToT nepuoa B ocHOBe (hOpMHUPOBAHUS CIIPOCA AKTUBHO UCTIOIB3YyeTCs

KOMIUIEKC ~MapKeTuHra. HeraTuBHbIECTOPOHBI: B COLMAJIbHOM IUIaHE —
pacnpocTpaHeHHe MOTPEOUTENBCKOTO OTHOIIEHHUS K KU3HU; B IKOJIOTHYECKOM ILIaHE —
UCTOLIECHHUE PECYPCOB, 3arPSI3HEHNE OKPYKAIOLIEN CPEbI.

UeTBepThlil mepuoj (HACT. BpeMsi) — OPHUEHTAlMs Ha COLUAJIbHO-3TUYECKHUUI
MAapKETHHT.

B  Hacrosiiee BpEeMSIOCHOBHOM  aKIEHT caeJad Ha CHIDKEHHE
BBILICIIEPEUYNCIICHHBIX HETaTUBHBIX CTOPOH M PAa3BUTHE LEHHOCTHO-HPABCTBEHHOU
OpPMEHTALlMM U TBOPYECKOIO NMOTEHLMAla KAK CaMOW OpraHu3alud B LEJIOM, TaK U
OTIEJILHOM JIMYHOCTH.

CaMO TIOHSTHE «HAWTH TMOKYNATENs» BKIIOYaeT B CeOsl pelieHue IeIoro
KOMIIJIEKCA BOIMIPOCOB, CBA3aHHBIX C BBISBICHHEM TPeOOBaHUN BO3MOKHBIX KIIMEHTOB,
MPUCTIOCOOJICHUEM TPOU3BOJACTBEHHOTO AaCCOPTUMEHTa K CTPYKType U JIUHAMUKE
OOIIIECTBEHHOTO CIPOCa, BHIOOPOM U yMEJBIM HCIIOJIb30BAHUEM CPEJICTB U METOJIOB
yOeXeHUsT B TOM, YTO MPEIJIOKEHHBIH MPOAYKT HAUIydIIUM OOpa3oM OTBEYaeT MX
3aIpocam.

OpueHTtauuss TOpeAnpusATAS Ha MOTPEOUTENs] [OMOraeT €My BBbISIBUTH
MOTPEOHOCTH PHIHKA U IOCTABUTH HA MTPOU3BOICTBO HOBBIC U3/IEIIHS, KOTOPHIE MIO3BOJIST
€My Ha KaKoe-TO BpeMsi 00pecTH MPEeUMYIIECTBO NEpel KOHKYPEHTaMH, a CTajo ObITh,
Y TIOBBICUTH SKOHOMHUYECKYIO 3((EKTHBHOCTH CBOEH AESITETbHOCTH.

CyTb COBPEMEHHOI'O MAapKETUHIa — 3TO MPEANPUHUMATENBCKAS JIESITEIbHOCTD,
MpeBpaniaroias IoTpeOHOCTH MOKYMATeNs B JOXOAbl IPEATPUHUMATEIISA.

B koHue 80-x — Hauase 90-x rr. XX BeKa KOHKYPEHLMS HAa MEXIYHapOJIHOM
pBIHKE IPUOOpETaeT MHOE KayecTBO. B HOBBIX YCIOBHUSIX MPOLBETAHUE DKOHOMHUKHU
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CTPaHbI B LIEJIOM U IPEANPUITHSA B YACTHOCTH 3aBUCUT BO MHOI'OM HE TOJIBKO OT YPOBHS
Pa3BUTHS COBPEMEHHBIX TEXHOJIOTHM, HO U OT 3()(PEKTUBHOCTH MapKETUHTA.

Jlekmus 6.
Kanaccudukanusi BHI0B MapKeTHHT A

Knaccuduxanust BU10B MapKeTHUHTa

1. Ilo nmepuony neicTBus

1.1. Crparernueckuii MapKeTMHI — KOMIUIEKC paboT 1o (OpMUPOBAHUIO
CTpaTeruu (pUpMbl HA OCHOBE CTPATETMYECKON CErMEHTAIIMU PhIHKA, TPOTrHO3UPOBAHUIO
CTpaTeruii  MOBBIINIEHHUS KayecTBa TOBApPOB, pecypcocOepexeHusi, pa3BUTHS
IPOU3BOJICTBA 1 HOPMATHBOB KOHKYPEHTOCIIOCOOHOCTH, HAIEJICHHBIX HA COXpaHEHUE
WIH JIOCTH)KEHHE KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBI UM CTAOMIbHOE MOJyYeHUE
JIOCTAaTOYHOMN MPUOBLIN

1.2. Taktuyeckuii MapKeTMHI — KOMIUIEKC pabOT 1O  TaKTHUYECKOH
(KpaTKOBpPEMEHHOM) CerMEeHTAIIMU PbIHKA, PEKJIaMe U CTUMYJIMPOBAHUIO COBITA TOBapA.

2. Ilo obmactu neicTBus

2.1. MapkeTuHr uiei o0IIeCTBEHHOTO XapakTepa — pa3paboTka, MPETBOPEHHE B
KU3Hb WU KOHTPOJIb BBIMIOJHEHUS MPOTpamMM, UMEIOIIUX IeJb TOOUTHCS BOCIPUSITHS
[EJIEBOW TPYMNION (UM IEJIEBBIMH T'PYIIIaMH) OOIIECTBEHHON WEH, NBUKEHUS WU
PaKTUKA

2.2. MapkeTuHI MecTa — JESTEIbHOCTh MO CO3JaHHI0, TOIJIEPKAHUIO WU
U3MEHEHMIO MHEHHS WJIM OTHOUIEHUS KIHWEHTOB K  OTHEIbHBIM  MeECTaM,
MECTOPACIIOIOKEHUSIM 00BEKTOB

2.3. BHyTpeHHU MapKETHHT — MAPKETHHT, OCYIIIECTBIISIEMbIH BHYTPH (PUPMBI 110
00y4YEeHHUIO ¥ MOTHBAIIUM TIEPCOHAJIA, PAa0OTAIOIIETO ¢ KIMECHTaAMHU.

2.4. MapKeTuHT OpraHu3aluu — JesTeIbHOCTD C IEIbI0 CO3/IaHUs, TIOIIECPIKaHUS
WJIM W3MEHEHHUS OTHOIICHUN U TTOBEJICHUS BCEX JIMI] U OPTaHU3aIUi, PEICTaBIISIOMINX
WHTEPEC NIl JaHHOU (PUPMBI.

2.5. MexnayHnaponnbeiii (Tm00anbHBIN) MApKETHHT — JCSTEIBHOCTH (UPMBI
MEXIYHApPOIHOTO XapakTepa.

3. Tlo chepe neiicTBus

3.1. TloTpebutenbCkuii MAPKETUHT — MAPKETUHT MEXKTy (PUpMaMU M KOHCUHBIMH
MOTpeOUTENIMH, PU3NIECKUMHU JTUIIAMHA UITA CEMBSIMHU.

3.2. VHnycTpuanbHBIE MapKeTHHT — MapKETUHT MEXIy AByMs QupMamu
(TOpUANYECKUMU JTUIIAMU ).

3.3. ConmasbHBIH MapKETHHT — MAPKETHHT IO YAOBICTBOPEHHUIO COIMAIBHBIX
noTpeOHOcTe nroAed OMKETHBIMH  (TOCYJApCTBEHHBIMH) OpraHU3alUusIMH, HE
CTaBSIIUM TETBIO TTOTYICHHUE MPUOBLIH.
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4. Tlo Buny AeSTEILHOCTH

4.1. ®OuHAHCOBBIA MAPKETUHI —  MApKeTMHr B  o0jacTd  (MHAHCOBOM
JEeSATENbHOCTH.

4.2. VIHHOBallMOHHBIA MAPKETUHT — MAPKETUHI B o0jacTu pa3paboOTKu U
BHEJIPEHUS] UHHOBALUH, JOCTUKEHUN HAyYHO-TEXHUUECKOIO MPOrpecca, Hoy-Xay.

4.3. TIpoMBIILIEHHBIN MAPKETUHT — MAapKETUHI B OOJAcCTH MPOM3BOACTBA U
yJIOBJIETBOPEHHUSI MOTPEOHOCTU B MIPOMBIIIUIEHHON MPOYKLIUH.

4.4. MapkeTHHr B cpepe ycIIyr — MapKeTUHT B 00JIaCTU yAOBIETBOPEHUS
NOTPEOHOCTH, CBSI3aHHOM C OKa3aHUEM Pa3IUYHbIX YCIYT.

5. Ilo cnocobOy Bo3neicTBUs

5.1. IIpsiMoit MapKETUHT — MapKETUHT 0€3 TOCPETHUKOB

5.2. TeneBU3HOHHBII  MAapKeTMHI —  MApPKETUHI C  HUCIOJb30BAHHEM
TEJIEBU3MOHHBIX NIEpeiay

5.3. MapkeTuHr mo moyTe — MapKETHHT C UCIOJIb30BAHUEM CPEJICTB MOYTOBOM
CBSI3H.

5.4. MapkeTHHr 1o KaTajoram — MapKeTHHI PEKJIaMbI U BHIOOpA TOBAPOB U yCIIYT
C MCIIOJIb30BAHUEM KaTaJIOrOB.

6. Ilo crenenu pa3BUTHUS phIHKA
6.1. ITaccuBHBINA MapKETHHT — MAPKETUHT B YCIOBHUSX MPEBBILIECHUS CIIpOca HaJl
NpEeIJI0KEHUEM, OPUEHTUPOBAHHOTO HE Ha MOTPEeOUTENs, a Ha IPOU3BOJICTBO.

6.2. OpraHu3alMOHHBII MapKETUHT — MapKETHHT, OpPUCHTUPOBAHHBIN Ha
KOHIICTIIIHIO MPOJIaXK, Ha OOHAPYKCHHUE U OPTAaHHU3AINIO PHIHKOB.
6.3. AKTUBHBIN MapKETUHI — MapKEeTHHT B YCIIOBHUSX

IIPEBBILICHUS MPEIJIOKECHUSI HAJ CIPOCOM, AKTMBHOI'O JACHMCTBHUS 3aKOHA
KOHKYPEHLIMH.

/. B 3aBUCHMOCTH OT COCTOSIHHSI CIIPOCA Ha PBIHKE

7.1. KOHBEepCHOHHBIA MAapKETHHI — THUI MapKETUHra MpU HETaTUBHOM CIIPOCE,
Korjia He00X0MMO CO37aBaTh CIPOC.

7.2. CTUMYIUPYIOIIMA MapKETUHT — TUI MapKETUHTAa MPHU OTCYTCTBYIOIIEM
cripoce, Korja HeooxoauMa pa3padoTKa MPorpaMMBbl CO3/IaHUS CTIPOCA.

7.3. Pa3BuBarommiicss MapKeTUHT — THI MapKETHUHTA MPU UMEIOIIEMCS CIIPOCe,
Korjila HE0OXOMMO pa3BUTHE CIIPOCaA.

7.4. PeMapKeTMHI — THUI MAapKETHUHTa IMpPU CHIKAIOIIEMCS CIOpoce, Korjia
HE0OXO0IMMO BOCCTaHABIUBATH CITPOC.

7.5. JlemapKeTUHT — TUIl MapKETUHTa, HAITPaBJIECHHbBIN HA CHUYKEHHE CIIPOca

7.6. CUHXpOMapKETUHT — TUI MapKETHWHTA TMPHU KOJEOIIOMeMcs Crpoce, Korua
Heo0XouMa MporpaMma CTaduIN3aliu CIpoca.

7.7. TlonnepxuBarouuii MapKeTUHI — THUIl MapKETUHIra, HANpaBJICHHBIM Ha
COXpaHEHHE CTAOMJIM3AIMKU CIPOCA, MOCKOJbKY CIPOC COOTBETCTBYET BO3MOXHOCTSIM
OpraHu3alluu.
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7.8. IlpoTHMBONEWUCTBYIOIIMA  MApKETMHI  —  TUI  MapKeTUHra  MpH
UppaLMOHAIBHOM CIIPOCE, KOI/la pa3padaTeiBaeTCs MporpaMma Io CBEIEHUIO CIIpoca K
HYIIIO.

8. Ilo crenenu oxBara pbIHKa

8.1. HenuddepenurpoBanHblii MAPKETUHT — MApPKETUHI MpU paboTe HA PHIHKE
C OJHUM U TEM >€ TOBApOM, C HCIOJIb30BAHHEM OJHOIO W TOro e Habopa
MapKETUHTOBBIX CPEJICTB BO3/ICUCTBHS HA PHIHOK U MOKYIaTeNen.

8.2. JlubdepeHupoBaHHbIN MapKETUHI — paboTa Ha HECKOJBKUX CErMEHTax
PBIHKA C MPEAJIOKEHUEM UM Pa3HOOOPA3HBIX TOBAPOB U PA3NIMUYHBIX HAOOPOB CPENICTB
(dopMUpOBaHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA.

8.3. KoHueHTpupoBaHHBIN MApKETHUHT — MAPKETUHT IPU KOHIIEHTPALIUU YCUIHMI
1o cOBITY IPOJYKTa HA OJTHOM CErMEHTE PhIHKA.

9. [Ilo crenenu pa3BUTUS MAPKETUHTA

9.1. PacnpenenutenbHbI MapKETUHT — MapKeTUHI [0  paclpeieiIeHUI0
IPOU3BEJICHHBIX TOBAPOB.

9.2. ®OyHKUMOHANBHBIA MAPKETUHT — MapKeTUHI MO  MPOU3BOACTBY U
pacupeeseHUuI0 TOBapOB.

9.3. VYnpaBineHUYeCKHI MapKETHHI — MAapKETHHT IO CO3/1aHUIO, IPOU3BOACTBY U
pacupeeseHUuI0 TOBapOB.

Jlexusa 7.
Crnenuduka MapKeTHHIA YCJIYT

HecMmoTpst Ha OpicTpoe pa3BUTHE CPEPHI YCAYT U YCUIICHUE €€ POJIM B YKOHOMHUKE
JI0 CHUX TOp HE BBIPAOOTAHO OOMIETIPUHATOrO ompeneseHus "yciyru". YdeHbie, B
gactHocTu B. J[. MapkoBa, orMeudaroT, uyto "ycayra" ecTh He 4TO MHOE Kak "ocoOas
noTpeOuTENbHAS CTOUMOCTH, KOTOPYIO JIOCTaBISIET TPY/I, TOJIHKO HE B KAUECTBE BEIIIH,
a B KQUeCTBE JAEATEIbHOCTHU" .

C mo3unuii MapkeTHUHTa TOJ YCIyraMu IMOHHUMAalOT OTPOMHOE pa3zHooOpasue
BUJIOB JICATEIIBHOCTH U KOMMEPUYECKUX 3aHATHIA.

Ycnyra — mo0oe MEeponpHsITHE WM BBITOJIA, KOTOPBIE OJIHA CTOPOHA MOXKET
MPEJIOKUTH APYTOM U KOTOPBIE B OCHOBHOM HE OCSI3a€MbI U HE TPUBOSAT K 3aBJIAJICHUIO
4eM-1n0o0.

Mps1 ipuoOpeTaeM yCIIyTH MyTENIeCTBYS Ha MapoxoJie, CHUMasi KOMHATY B OTeJe,
MOCTPUTAsICh Yy TapUKMaxepa, CaBasi BEllM B XUMUYUCTKY, KOHCYJIbTUPYSCh Y IOPUCTA,
OTJIaBas B MOMIMB OJCXKIY ¥ T.J. BUIIbI yCIIyT upe3BbI4aitHo pa3HooOpa3Hbl. MapkeTuHr
B cdepe ycayr BKIIOYAET apeHJy TOBAapOB, HW3MEHEHHE WU PEMOHT TOBapOB,
MpUHAJJICKANINX TOTPEOUTENAM, U JTUYHbIE YCIYTH, T.€. cepBUC. OH BKIIOYAET B ceOs
BCIO MOMOIIb U COBETHI, MPEAOCTABISIEMbIE JI0 MOJYYCHUS 3aKa3a; 0OCIyKMBAaHUE BO
BpeMsI IPOJIAX U MOCIENPOIa’KHBIN CEPBUC.
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B nenom Bce ycimyru uMeroT 4 XapaKTepUCTUKH:

1. HeocszaemocTh ycnyr, MX HEYJIOBUMOCTb UM HEMATEpUAIbHBIA XapaKTep.
Ora d4epra O03HAYAe€T, 4YTO HX HEBO3MOXHO IPOAEMOHCTPUPOBATH, YBHUIETH,
nonpoOoBaTh, TPAHCIIOPTUPOBATH, XPAaHUTh, YIIAKOBBIBATh UM MU3y4aTh /10 MMOIYYEHUS
3TUX yciyr. Heocsi3aeMoCTh yciyr BbI3bIBa€T MPOOJIEMBbl U Y MIOKyNaTeNnel ycayr, U 'y
IIPOJIaBLOB.

[IpoGnembl moOKymartensi: eMy TPYAHO OLEHUTh YCIYry A0 NpUOOpeTeHus, a
MHOTJa mocie mnpuoOpeTeHus (GKEHUIMHA, OOHOBISIONIAsS JIMLIO y KOCMETOJIOra,
MEIUIMHCKNE); OH HE TOJBKO HE YBUAMUT MPOLECCAa PEMOHTA, HO U HE CMOXKET TOYHO
HOHSTH, YTO caesiano. OcTaeTcss HaIesIThCsl U I0BEPATH MPOIABILY YCIYT (PEMOHT YacoB,
aBTOMOOWIIS U T.1.).

[IpoGnembl mpojaaBia: CIOXKHO MOKa3aTh KIMEHTaM CBOW ToBap; eule Oolee
CJIOHO OOBSICHUTH KJIMEHTY, 34 UTO OH IUIATHUT JIEHbIH.

OTUM 0OBSICHSETCS TO, UTO KIIFOYEBBIE CIIOBA B MAPKETUHTE YCIYT — 3TO MOJIb3a
U BBIF0/1a, KOTOPBIE MOJIYy4aeT KIMEHT, 00paIasch B JAHHYIO OPraHU3allUIo.

MapKeTUHTOBBIE PEIICHUS, KOTOPbIE MPEANPUHUMAET OpraHu3alus B CBS3H C
3TUM, MOTYT OBITh CIIETYIOIIUMHU:

a) IloBbICUTH OCS3a€MOCTH CBOCH YCIYIH — CIHEHHAIUCT MO IUIACTHYECKUM
orepanusM MOXKET HapucOoBaTh Kak OyJeT BBITJIAAETh JUI0 NAlMEHTKU TOCTe
oTieparuu.

6) [loguepkHyTh 3HAYUMOCTH YCIYTH — CEKpEeTapb MNPHUEMHOW KOMHCCHH

KOJUTEKa MOKET He TOJIBKO paccka3aTh aOUTYpHUEHTaM O CIEIHATbHOCTH, HO U O TOM
KaK MHTEPECHO OT/ABIXAIOT CTYJEHTHI, KaK BEJIMKOJIECITHO YCTPAMBAIOTCS BBITYCKHUKHU
HAIIeTO YHUBEPCUTETA.

B) 3a0CTpUTh BHUMAHUE HA BBIFOaX OT YCIYT — MPOJABELl MOXKET MPUIYMaTh JJISI
CBOEH yCJIIYI'M MapO4YHOE Ha3BaHHE: Hanpumep, XuMuucTka "BommeOHbIi momemyin";
obcnyxuBanue "Ha kpacHOM KoBpe", T.€. KaK BBICOKUX MTOYETHBIX TOCTEH.

r) [lpuBneyr Kk mpomaraHie CBOEH YCIyTU KaKkylo-HHOYAb 3HAMEHUTOCTD,
apTUCTOB, BEIYIIUX PO U TEIECBUICHUS.

2. HeotmenumocTs, HEpa3pbIBHOCTH MMPOU3BOJICTBA U IOTPEOJICHUS YCIYTH.

VYcnyra HeoTnenMMa OT CBOEro UCTOYHUKA U, B OTIMYHUE OT TOBapa, €€ HEb3s
npou3BecTd BHpoK. OkazaTh yCIYyry MOXHO TOTJa, KOrJa IOCTYMAaeT 3aKa3 WIH
nosiBnisgeTcs: KiauMeHT. C 3TOMl TOYKM 3peHHUs] MPOU3BOACTBO M MOTPEOJICHUE YCIYT
HEOTAEJIHUMBI: IPOJIaXka OUJIETOB B KHHOTEATpe OT Kaccupa, MEJUIIMHCKUE YCIIYTH.

MapKeTHHTOBOW CTpaTeTHel 3/1eCh SBISAETCA BBICOKHMH TPOdEeCcCHOHATBHBIN
YpPOBEHb IpoAaBLOB yciyr. OH obecreurnBaeT KOHKYPEHTOCTIOCOOHOCTD MPEANPUSTHI.

3. H3MeHYMBOCTH, HEMIOCTOSHCTBO KayeCcTBa.

KauecTBO ycimyru A0oBOJIBHO CHJIBHO 3aBHCHUT OT TOT'O, KTO €€ O0O€CIeUYnBaeT, a
TaK)Ke€ OT TOro, € M KOrJa OHA MPEAOoCTaBJIsieTCs. B pa3sHbIX TOCTMHMIIAX CEPBUC
pa3HbIN ¥ 3aBHCHUT OT MHOXKECTBa (PAKTOPOB: YCIOBUM MPOKUBAHMS, KBATUDUKAIIUH
MepcoHalia; OT CaMuX MoceTtuTesne. VMEHHO HWHAMBUAYAJbHOCTh IOKYyIATEIEH
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npeanojaraeT M WHAMBUAYAJIbHOCTh YCIYT HHAWBUAYAJIbHBIM TOLIMB OJEXKBbI,
npuyecka u T.1.

NHorgja MapkeTHMHrOBOE pPEIICHHWE HAa CHU)KEHHE, YMEHbBIIEHUE W3MEHYMBOCTH
YCIIYT CBSI3aHO C HEKOTOPOM MeXaHU3aluel (MeXaHnyeckas MOWKa MaIliH), CHUKEHHE
TPYAOEMKOCTH padoT (yciyrum pecTopaHoB MakIoHanAc CBA3aHbl C MEXaHU3aLUen
MPOLIECCOB, MOBBIIIEHUEM KBATH(PUKALINK TIEPCOHAIIA).

JUiss ~ yMEHbIIEHUS  WU3MEHYMBOCTH  YCIAYr  MPUMEHSIOTCS  CTaHAAPTHI
00CTy>KUBAaHMSI — ATO KOMIUIEKC 00513aTe€IbHBIX JJIs1 UCTIOJHEHUSI TPaBUII 00CTYKHUBaHUS
kaueHToB. Hampumep, Bpemsi o0cimykuBanus B pectopanax "Maknonanac" - He Oonee
5 MUHYT.

4. HecoxpaHSeMOCTb WM HECTIOCOOHOCTH YCIYT K XPaHEHUIO.

Ycnyru He MOTYT OBITH COXpaHEHBI JUIsl AalbHEHIIEeH MPOJaKu: HETPOJTaHHbIC
OWJeThl, HE3aceJICHHbIE KOMHATHI B TOCTHHHIIE, MYCThIE CaJOHBI MAPUKMAaXEPCKHX,
0anb. Ecim cipoc Ha ycIyr# CTAaHOBUTCS OOJIBIIIE TIPEIOKECHHUS, HEITb3sI 3TO UCTIPABUTH,
KaK B TOPTOBJIC, POMBITINIEHHOCTH YUCJIO KEJIAIOIIUX IIOCEITUTHCS B TOCTHHHIIE OOJIbIIE
qrciia MECT). AHAJIOTMYHO, €CIM TPE/UIOKCHHE YCIYT BBIIIE CIpoca — TEPSIeTCs
pUObLIb.

Kax npaBuiio, cipoc Ha yCIyrd MEHSIETCS B 3aBUCUMOCTH OT BPEMEHH roja, OT
nHelt Henmenu. Hampumep, sietom Oosbllie MACCaXKUPOB IMOE3/I0B, HO MEHbIIE
nocerureneit 6aHb.

HecnocoGHoCcTh yciiyr K XpaHeHUI0 TpeOyeT pa3paOOTKh MapKETHHIOBBIX
pElIeHH 1Mo cOaTaHCUPOBAHHOCTH CIPOCa U MPEI0KEHUS

a) yctaHoBieHHe TU(PEepeHITIPOBAHHBIX 1I€H, CKUJIOK;

0) opranu3aius NpeaBapUTEIbHBIX 3aKa30B;

B) BBEJICHHME B IEPUOJBI MUKOBOT'O CIpPOCa aTbTEPHATHBBI JTOMOJHUTEIBHBIX
yeyr;

r) oOyuyeHue rmepcoHaga COBMEIICHUIO (DYHKITUHA U JIp.

MapkeTuHr ycinyr — nelcTBus, Oaarogaps KOTOPbIM yCIyrd GUpM JOXOIAT 10
KIMeHTOB. C TOYKHM 3pEHUs MPAKTUYECKHUX NEUCTBUNA (PUPMBI MAPKETUHT YCIYT — 3TO
mpoliecc, MPU3BaHHBIA MOMOYb JIPYTUM OIIEHUTH Ballld YCIYTH, OIEHUTH, YTO BBI JJIA
HUX JIeJIaeTe, U TO, KaK BbI 3TO JIeJIaeTe.

['maBHass menp W Ha3HAUCHHWE MApPKETHHTAa YCIYT — TIOMOYb KIHMEHTY IIO
JOCTOMHCTBY OLCHUTb OpPraHU3alMI0 M €€ YCIyrH. MapKeTHHI YCIyr CHJIBHO
OCJTIOKHSIETCSI TeM, 4TO (hupMa MpoAaeT KIUEHTY HEeUTO, HE MMEIOIIee KOHKPETHOM
MaTepuaibHON (OPMBI; MPOJAeT OOeIIaHnue CAeNaTh YTO-TO, UMEIOIIee [IEHHOCTh s
KJIMEHTA (XOPOIIO MOYUCTUTH KOCTIOM).

B Mapketunre ycinyr cieayeT yUUTHIBATh TP MOMEHTA':

1) MapketuHr B cdepe ycIyr MPUMEHSETCS CPaBHUTEIBHO HEJABHO, TIOYTH HE
NPUMEHSAETCS B CIIy’kOe ObITa, MO3TOMY BBl MOXKETE OKa3aThCs MEPBOMPOXOIIAMHU B
HTOM HEJIETKOM JIeIe.

2) MapkeTHHT caM HHYEero He CO3JaeT, MO3TOMY ero 3(PQPEKTHBHOCTh TPYIHO
OLIGHUBAETCS.
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3) CaMblii CIIOKHBIM ACHEKT MAapKETHHTA YCIYT — CO3JaHUe OJIarompUsATHBIX
YCIIOBUM ISl OKa3aHUS YCIIYT.

VYenyru Bcerpa cBsi3aHbl C YEJIOBEKOM (KIMEHTOM) U BUJIOM JEATEIbHOCTH.

Criennduka MapKeTHHTa YCIyT CBOJIUTCS K CIEAYIOIIUM MEPOTIPUSTHSIM:

1) wW3ydeHHE MOBEACHUS KIUCHTOB, UX MOXKEIaHHIA;

2) pa3paboTka cnenupuyecKux IPUEMOB JUTSI JOCTHKEHUS
cOQTaHCHUPOBAaHHOCTH CIIPOCA U MPEIOKCHUS;

3) wu3ydYeHHE METO0B BO3JCHCTBHUS Ha KIIMCHTOB.

®upmbl ycayr, Kak MpaBUIO, OTCTAIOT OT TOPTOBBIX (PUPM-TIPOU3BOIUTENICH B
NPAKTHYCCKOM HCITOJIb30BAaHUM MapKeTHHTa. MHoOrue (GUpMBI YCIYT HEBEIUKH II0
pa3MepaM (MacTepcKHe IO PEMOHTY OOYBHM), U MApKCTHHI KaXXKETCS MM 3aHITHEM
JOPOTUM W HEHYXHBIM. Jlpyrue (upmbl (FOpuaudeckue, OyXTalTepCKhe) CUYUTAIOT
UCIIOJIb30BAaHUE MAapKETHWHTa JEIOM  MPOPECCHOHAIBHO HEITUYHBIM. T[peThu
(koyeku, OOJIBHMIIBI) JOJTOC BpeMs Ja W ceddyac HE HCHBITBIBAIOT HYXKIbI B
MapKETUHTE.

Ceronnsi, Mo Mepe OOOCTpEHHS KOHKYPCHIIMHM, POCTa HW3JCPXKEK, IaJICHUS
NPOW3BOJICTBA M YXYIIICHUS KayecTBa YCIYT, BcEe OOJbIIEe YHUCIO OpraHU3aIvi
00CTy)KWBaHMSI HAUWHAIOT TPOSBIISATH HHTEPEC K MAPKETHHTY.

C nmo3unuii MapkeTuHTa GUpMa J0JKHA BUJETh CBOU YCIIYTH IJ1a3aMU PEaIbHOTO
WIH NMOTEHIIMATBHOTO KIMEHTAa, IEPEBECTU CBOU YCIYTH Ha SI3bIK PHIHKA, HA SI3bIK HYXKT
M 3aIIpOCOB MOTpeduTeneil. ITo OUeHb TpyAHAS 3ajaya.

Onucate CBOWCTBA yCIyTH TNpoOIIe, Jerde, 4emM OIEHUTh IMOJIb3y, YpPOBEHb
yIIOBJIETBOPEHHOCTH, PE3yJIbTaT, KOTOPhIEC Moy4yaeT kineHT. Hanpumep, mapukmaxep
MOJKET OIPEACIUTh MOJb3y CBOMX YCIYT JTO3yHToM: "MBI JlefiaeM >KEeHIUH KpacuBee'.
Macrep nmo pemoHTy 00yBH: "MBI mpojjieBaeM CpOK CIyKObl OO0OyBH, COXpaHsSIeM
AKCIUTyaTallUOHHBIE CBOMCTBA". A BOT OLIEHUTH PE3YJIbTAT — CI0XKHO.

KitoueBbIMU TMOHSATUSMU B MapKETHHIE YCIYT SIBISIOTCA — II€JIEBOM PBIHOK,
M0JIb3a JIJISl KITMEHTA U TPOJBUKEHUE YCITYT.

Crtpaterus MapKeTHHra yCIyr — CO3JaHHE HEOOXOIUMBIX  YCIOBHM
MPUCTIOCOOJICHNS K TpeOOBaHUSM PBIHKA YCIIYT, pa3pab0oTKa CUCTEMbI MEPOIIPHUITHIA 110
M3YYEHHIO PBIHKA YCIYT, OBBIIIEHNIO KOHKYPEHTOCTIOCOOHOCTH U MPUOBLITILHOCTH.

OcCHOBHBIMH (PYHKITUSIMA MapKETUHTA YCITYT SBIISTFOTCS:

1) m3yueHue crpoca Ha PHIHKE YCIYT U €r0 OTACIBHBIX CETMEHTAX;

2) u3ydeHue KINCHTOB;

3) u3yYeHHE KOHKYPCHTOB,

4) pexnama;

5) pacmupenue chepsl yeayr, CepBHUCa;

6) pa3paboTka cHCTEMBI IUTAHUPOBAHHUS B chepe yCiyrT;

7) onpenencuue 3GHEKTUBHOMN [IECHOBOW MOJIMTHKH;

8) co3maHue cucTeMbl HH(POPMAIIMOHHOTO 00ECIICUCHUS;

9) pa3paboTka IJIaHa MapKETUHTA U JIp.

21



Jlexuwus 8.
O0bexThI M cy0ObekThl MapkeTHHra. Kiiaccupukanus M XapakTepuCTHKA
norpedOHoOCTEH

N3 ompenenennwsi MapKeTHHTa Kak BHAA YCJIOBEYECKOH JEATEIHHOCTH,
HaIIPaBJICHHOW Ha YJAOBIICTBOPEHHUE HYKJ U MOTPEOHOCTEH, BHITEKAET, UYTO OOBEKTAMHU
MapKeTHHTa SABJISIOTCS HYXIbI, TOTPEOHOCTH, CIIPOC.

UYToOBl HaYaTh YTO-TO MPOM3BOIUTH C BBITOJOW IS ceOs, MPEANPUHUMATEITH
JOJIKEH HAWTH UMEHHO T€ MOTPEOHOCTH, KOTOPBIC HYXTAIOTCSA B HACTOSAIIEE BPEMS B
yoBiaeTBOpeHUH. HyX bl SIBISIOTCSI OCHOBOM MOTPEOHOCTEH.

Hy>knia — 9yBCTBO OIyIIaeMol YeII0BEKOM HEXBATKH YETO-JIUOO.

Hyxnpl pazHOOOpasHbl M CIIOXHBI. ECIM HyXJIa HE YIOBJICTBOPCHA, YEJIOBEK
YyBCTBYET CeOS OOE3/I0JICHHBIM M HECYACTHBIM, 3TO TOJTAJIKHWBAET €ro K IOHMCKaM
npeIMeTa, CIIOCOOHOTO YOBJICTBOPUTHL HYXIy. Tak MOSBISIOTCS MOTPEOHOCTH — 3TO
HY)KJa, TpPHHSBIIAS CHCHUPUICCKYI0 (GOpMy B COOTBETCTBHHM C KYJBTYpOH H
OCOOCHHOCTSIMH JIMYHOCTH uYejoBeka. [loTpeOHOCTH BBhIpaKarTCS B TPEIMETax,
yJIOBJICTBOPSIOIIMX HYXIY CIIOCOOOM, CBOMCTBEHHBIM JJAHHOMY OOIIIECTBY.

CoctosiHue o0ImiecTBa, B CBOIO OYepelb, B JIOOOH MPOMEKYTOK BPEMEHH
OTIpEJIENISIETCS] COBOKYITHOCTBIO OOIIECTBEHHBIX MOTPEOHOCTEHN U MX YPOBHEM, KOTOPbHIE
1 00yCIIaBIUBAIOT HEOOXOIUMYIO MPOU3BOJICTBEHHYIO €S TEIHHOCTb.

B kaxzaplii KOHKPETHBII MOMEHT 4YEJOBEK HCIBITHIBAET MHOXECTBO
pa3zHooOpa3HbIx norpedbHoctei. [lcuxonoru pazpadboranu psn Teopuid, 00BICHIIOMINX
OpUpoay HUX BO3HUKHOBeHHA. Tak, AOpaxam Macioy, aBTOp OJHOM M3 cambIX
HOIYJISIPHBIX TEOPUM, TIBITAETCS OOBSCHUTH, MIOYEMY B pA3HOE BPEMS JIIOJIbMU JABHXYT
paszHeie moTpeOHOocTH. [lo A. Maciaoy moTpeOGHOCTH MOXKHO KIacCHU(PHUIIUPOBATH IO
CTEMEHU MX 3HAYMMOCTH OT HU3IIMX K BBICIIUM (cxeMma 1).

MotpebrocTs
CaMOBBIPAXCHHA

[TorpebHOCTL NpU3HAHUS
1 YBAXKCHHA

[TotpebroCTh MPUHAANEKHOCTH \
K COUMAIbHOY rpynne

Ilorpebrocts GesonackocTy

Ouznonoruyeckue noTpedHoCTH

Cxema 1. Uepapxust notpeOHocTelr AOpaxama Macioy
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VY noBiaeTBopeHue OAHOM NOTPEOHOCTH SIBISIETCS HA4YaJlOM BO3HUKHOBEHUS
CIEAYIOMIE MO0 BaXHOCTH MOTPeOHOCTH. DU3MOJIIOTUYECKHE TMOTPEOHOCTH U
MOTPeOHOCTH B 0€30MACHOCTH COCTABISIOT HU3IINE MOTPEOHOCTH — ATO KaXK/1a, TOJI0/I,
TEIJ10, 0€30IaCHOCTD U T. II.

Crnenytouiye cTyneHu noTpeOHocTel — Beiciiue. K HUM OTHOCUTCS CTpEeMJICHHE
MIPUHAJJICKATh K ONIPEACICHHOMY KPYTY JIIoiel (POJCTBEHHUKH, JIPY3bs, 3HAKOMBIE). 3a
ATUM CJEAYyeT KeJlaHue 3aBOCBaTh NMPU3HAHUE, YBAXKECHHE, MOJHATh CBOM MPECTUXK B
rJ1a3ax OKpyXawluX. BeICIylo cTyneHb B 3TON UepapXuu MOTPEOHOCTEH COCTaBIsICT
CTpEMJICHUE YEJIOBEKAa peain30BaTh ce0s B 3TOM MUPE, B CBOEM JIeJIe, T. €. TOTPEOHOCTh
B caMOpeau3aiii U CaMOBBIPaKEHUU.

[Tone3nocth uepapxuu nNoTpedHOCTEH Mo Macoy /it MapKeTHHTa 3aKTH0YaeTCs
B BO3MOXXHOCTH TOHSITh, B KAaKOW CTENEHU TOTOB MOTPEOUTENbh IUIATUThH JICHBIU 3a
yIOBJICTBOPEHHE T€X WM UHBIX TOTPEOHOCTEH.

Ha motpe6GHOCTH mt01eli BIMSIET MHOXKECTBO Pa3IMUHBIX (DAKTOPOB: COIMATBHBIC
U DKOHOMHUYECKHE YCJIOBHUS, YPOBEHb Pa3BUTHUS MPOU3BOJICTBA, HCTOPHUUECKU
CJIOKUBIIIMECS TIPUBBIUKH, YCIOBHS KU3HU, ObITa, TPy, HAIIMOHAJIBHBIE OCOOEHHOCTH
U T. 1.

[IpaBUIIBHO OLICHUTH CTENIEHh KOMMEPUYECKOTO PHUCKA TOMOXKET aHATIU3 MPUPOIBI
BO3HUKHOBEHUSI MOTpeOHOCTH. [loTpeOHOCTH MOryT OBITH OCHOBHBIMH, T.€.
HEIMOCPEACTBEHHO BBITEKAIOIIUMU U3 IPUPOJIBI UEIOBEKA, BTOPUUYHBIMUA U KOCBEHHBIMU,
BO3HHMKAIOIIMMU B IIEPUO/] EF0 CO3HATEIBHOMN KU3HH.

OcHOBHBIE TOTPEOHOCTH HaMOOJIee YCTOWYMBEI B MPOCTPAHCTBE U BO BPEMEHHU.
Hampumep, morpeOHOCTh YenoBeKa B TEIUIE MOPOXKIAET M3BECTHYIO MOTPEOHOCTH B
OTOIJIEHWH >kuinma. OTamimBaTh MOXHO IMO-pa3HOMY. [[nsi 3TOro mpou3BOAUTENH
NPEIOCTABISIOT PA3IMYHbIE CHCTEMBbl OTOTUICHUS. DJIEKTPOOTONMUTENbHBIE MTPUOOPHI -
OIMH M3 BapHAHTOB OTOIUICHHS. YCIEX MPOU3BOJAUTENEH 3SIEKTPOOTOMUTEIBHBIX
npuOOpoB OyIeT 3aBUCETh HE TOJILKO OT CUTYallMM Ha KOHKPETHOM PBIHKE JAaHHBIX
AIEKTPOCUCTEM, HO M OT CUTYaIlMU C IPOU3BOJICTBOM U COBITOM JAPYTHX OTOMUTEIHHBIX
CUCTEM, C BBOJIOM HOBOT'O >KHJIbSI U T. II.

Paznuunbie mOTpeOHOCTH UMEIOT Pa3HYI0 MacIITaOHOCTh, MPUMEHSIEMOCTb, T.€.
pa3HbII 0XBAT pa3HOOOPa3HBIX cep KUZHH.

[ToTpeOGHOCTH MOTYT YAOBIETBOPATHCS TOJIBKO B OJHOM, ONMpeIeIEHHON 001acTH
AKU3HU (HapuMep, NOTPEOHOCTh B €JIOYHBIX YKpalleHusax). OIHaKO, UMEIOTCSI TOBAPHI,
YIOBIIETBOPSIONINE TOTPEOHOCTH B HECKOJIBKUX cpepax KU3HHU.

K HuM oTHOCHTCA, HanpUMEp, KyXOHHAas rocyAa. B Hel peanusyercss OIMHAKOBas
MOTPeOHOCTh yMOOCTBA B MPHUTOTOBJICHWM W mMpueMe mnuimu. HakoHem, umerTcs
MOTPEOHOCTH, IMUPOKO OXBATHIBAIOIIME OONBIIMHCTBO Cchep KU3HEACATEITHHOCTH.
TakoBa MOTPeOHOCTH CMOTPETh TEJIEBU30pP, CIAYIIATh MY3bIKY, 3HATh TOYHOE BpEMS.
[IpousBonuTtenu ayano- v BUAeoannapaTypbl, 4aCOB UMEIOT HEOTPAHUUYEHHBIE [IAHCHI
paboTaTh Ha MHOXECTBE PBIHKOB, MPUCIOCAOIMBAasi CBOM U3JEeNUi K BKycaM U
MPUBBIYKAM PA3IUYHBIX TPYIIN MOTPEOUTEIECH.

KommuiekcHOCTh yJIOBIETBOpPEHUSI MOTPEOHOCTH — BCTPEUYAIOTCS MOTPEOHOCTH,
YAOBJIETBOPSIEMBIE TOJBKO E€IWHCTBEHHBIM W30paHHBIM YEJIOBEKOM TOBAapOM, HE
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nojajiexamumM 3aMene. Yaiie npou3BOAUTENIb UMEET JIEJ0 ¢ KOMOMHALMEH TOBapoB,
YIOBJIETBOPSIIOLINX KETaHUS JTIOACH.

bnara, cocraBnstomue 3TH KOMOMHALIMHU, MOTYT JIMOO B3aUMOJOMOIHSATE APYT
Apyra, 1100 B3auMO3aMEHATH APYT JIpyra.

B mepBoM cnydae oguH TOBap Kak OBl CONMpoBOXIaeT Apyrou. Hampumep,
BUJICOMAarHUTO(OH U KACCEThl K HEMY, HAPYUHbBIC Yachl U PEMEIIKUA K HUM, OOTUHKHU U
ITHYPKHU K HUM.

[ToTpeObHOCTH B EpEIBUKEHUH YOBICTBOPSAETCS TAKMM TOBAPOM, KaK HAIIPUMED
MOTOLMKII. YIOBIETBOPSIIOT 3Ty MOTpeOHOCTh aApyrue ToBapbl? Jla, camouer,
aBTOMOOWJIb, BEJOCHINE] W Mpodyue. MapKEeTUHI BUJIUT B TaKUX KOMOWHAIMSAX Kak
HOBBIC MEPCTIEKTUBHI JIJIs1 Pa3BUTHUS GUPM, TaK U Tpo3siiue onacHocTh. [lepcriekTuBbl
packporoTcsi Tepel TeM, KTO BOBpeMs BBIHJIET Ha pPbIHOK C HabopoM
B3aMMOJIONIONHAIOIMUX TOBapoB. Tak B Hacrosiiee BpeMsi IOCTYNAlT KpYyMHbIE
NPOU3BOJAUTEN,  HAMpUMEpP  IPOU3BOJUTEIN  TMEPCOHANBHBIX  KOMITBIOTEPOB,
npeajaralone MOTPEeOUTENI0 Ha TOJBKO KOMIBIOTEPhI, HO W MPOTPaMMHOE
obecrieyeHue K HUM.

[Tone3Ho 3HaTH U TO, KaKk OOIIECTBEHHOE MHEHHE BOCIPUHUMAET MOTPEOHOCTH,
KOTOPYIO Bbl HAMEpPHBAETECHh YIOBJIETBOPUTH CBOMM TOBApOM. OTO CIOXKHUBIIEECH
OTHOIIIEHHE HEU30EKHO OYyIeT MEPEHECEHO U Ha CO3JaHHOE U3JIeIIne.

OrneHka MOXKET OBITh TMOJIOKUTEIBHOW — Ha CO3JaHUE SKOJOTUYECKU YHCTHIX
NPOJYKTOB MUTAHUA, AETCKUX UTPYIIEK, YA0OHON oaexabl. Bo3aMoxHO HEHTpanbHOE
BOCTIPUATHE CO CTOPOHBI OOIIECTBA M HETATUBHAS PEaKIUs Ha TPOU3BOJICTBO AIKOTOJI,
TaOauHbIX U3/ENIUN, TPEIMETOB TyaJleTa U3 MeXa >KMBOTHBIX, Ha PEKJIaMy HEKOTOPBIX
TOBapOB U yCIIYT.

[ToTpeOHOCTH WMEIOT pa3IUYHYI DJJIACTUYHOCTh, T. €. KaK HM3MEHAETCS
noTpebJieHne TeX WM WHBIX TOBApPOB B 3aBHUCHUMOCTU OT TaKUX OOCTOATENBCTB, KaK
LI€Ha, TOXObl, BO3PACT NOKyHaTessl, MOJa Ha TOBap.

[To mpu3HaKy 3aCTUYHOCTH MOTPEOHOCTU MOKHO Pa3ACIUTh HA TPU TPYTIIIHI:

1) cna®osnacTUYHbIE — MOTPEOHOCTH B DIIEMEHTAPHBIX MPOJYKTaX MMHUTAHHS
(x71€6, KpyTbl, COJIb) U APYTHX TOBapaXx MepBoil HEOOXOIUMOCTH;

2) DJIaCTUYHBIC — MOTPEOHOCTH B TOBapax, BXOJSAIIMX B TaK Ha3bIBaGMBIH
CTaHJapTHBIN HAOOP MOTpeOuTessi, B OOJBIIEH CTETICHH MOABEPKEHO 00CTOSTEIHCTBAM
W3MEHEHHUS JI0X0/Ja, MOJBI, IICHBI, MPECTHXa. ITOT Ha0Op B 3aBHUCHUMOCTA OT
SKOHOMUYECKOTO YPOBHS Pa3BUTHS B Pa3HbIE BPEMEHA U B PA3JIUYHBIX CTPAHAX MOXKET
BKJIIOYATh PA3HOOOpPa3HbIE TOBAPHI — OT MbLJa J0 TEJIEBU30POB.

3) BBICOKOAJIACTUYHBIE — TOTPEOHOCTH B BBICOKOKAYECTBEHHBIX TOBapax W
MpeaMeTax poCKOIIH 001aAaeT OU€Hb BBICOKOU 3J1aCTUYHOCTHIO.

Crpoc siBnsieTcst BHENTHEH (hOpMOU MPOSBICHUS MOTPEOHOCTEN KaK TaKOBBIX. J1Jist
TOTO 4YTOOBI YAOBIETBOPUTH MOTPEOHOCTH, HEOOXOAUMO HUMETh OMNPEICICHHOE
KOJIMYECTBO KOHKPETHBIX OJiar, CHOCOOHBIX YJIOBJIETBOPUTD JAHHYIO MOTPEOHOCTb.

Cnpoc — 310 1uaTexecrnocoOHasi MOTPEOHOCTh MOTEHIMAIBHBIX MOKYIMATENeH,
BO3HHUKAIOIAsl MPU HAJUYUU Yy HUX CBOOOJHBIX CPEACTB U KEJIAHUS YJIOBIETBOPUTH
CBOM HYKJIbI U 3alPOCHI MPUOOPETEHUEM AAHHOTO (KOHKPETHOTO) TOBAapa WM YCIYTH.
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Crnpoc oTpaxkaeT moTpeOHOCTh B KOHKPETHBIX KOJIMYECTBAX TOBAPOB, ONPEIEIECHHOIO
MOTPEOUTENBCKOT0 Ha3HAUYEHHUSI, HO HE BCIO MOTPEOHOCTD, a TOJIBKO Ty €€ 4aCTh, KOTOpas
oOecrieyeHa JeHEe)KHBIMU CPEICTBAMM.

Ecnu Ha peIHKE MMEIOTCS TOBAPhl, COOTBETCTBYIOLIUE CIIPOCY, OH CIIOCOOCTBYET
BO3HUKHOBEHHUIO 0OMEHA U MOTPEOICHUS U OJTHOBPEMEHHO SBIIIETCS €T0 OTPAKEHUEM B
BUJIE PEAIM30BAHHOIO CIpoOca. 3aJaya MapKETUHra B 3TOW CUTYallUd COCTOUT B TOM,
yTOOBl COOMpaTh M MPENOCTaBIATH HHPOPMALIMIO, KOTOpas CONPOBOXAAIAch Obl
QHAJIU30M M OLICHKOM JKEJAaHMM U MPEAIIOYTEHUH COOTBETCTBYIOLIUMX TPYII
NOTpeOuTeNe, KOTOpbIE MPOSIBUIMN Obl IIPU ONMPEIEICHHBIX YCIOBUSIX JKEeJIaHUE KYIUTh
JIAHHBIN TOBAp.

K cyobexkTaM MapKeTHHra OTHOCSITCS TPOU3BOAUTENH, TOTPEOUTENH, TPOAABIIBI,
KOHKYPEHTBI, OpraHu3aiuu (rocyAapCTBEHHbIE U OOLIECTBEHHBIE), CPEJICTBA MACCOBOM
uHpopmaimu (cxema 2).

nleH'iHU,JH'] b HIIH
o0CTy KHBAIOmAA Opranusatmy-
OpraHnidlnd norpe furenn

¥, -

/

CrennanieTsl no
MAPKETHHTY

OcroBHble CyOBEKTI

Onrosas Topross o
MApKETHHTE

Koneunsiii notpeduTens Postianas Toprosisg

Cxema 2. OCHOBHBIE CYOBEKThI MApKETHHTA

VY Kaxaoro m3 CyOBEKTOB CBOSI pPOJIb M OTBETCTBEHHOCTh 32 BBIIIOJIHEHHE
MapKETUHTOBBIX () YHKITHA.

[TpuanHbI, MO KOTOPHIM OAMH CYOBEKT He OepeT Ha ceOsl BBITIOJIHEHHE BCEX
MapKETUHTOBBIX () YHKITHA:

1) MHOTHE TPOW3BOAWTEIN HE pACIOJArarT JOCTATOYHBIMH (UHAHCOBBIMHU
pecypcamu (maxe pupma «JxeHepar MOTOpc» HE MOXKET ce0e MO3BOJIUTH BHITIOIHATH
Bce (pyHKIMH);

2) opraHM3anus MOXKET NMPUBJIEKATh CTOPOHHUE OPTaHU3aINU JIJISl BBITOJTHCHUS
T€X WIA WHBIX (YHKIUH (Tak, MHOTHE TMPEANPHUITHS TPHUOETaloT K YCIyram
CIELUATIMCTOB M0 MAPKETUHTY, PEKJIAMHBIX ar€HTCTB U Mp.).

3) MHOTME OpraHu3aliy CIUIIKOM MaJibl Ui 3((OEKTHBHOTO BBITIOJIHEHUS
onpeieNIeHHbIX (QYHKIIHIA;
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4) 1y1st MHOTHX TOBApOB U YCIIYT YK€ CYIIECTBYIOT OTPaOOTaHHBIC METOIbI COBITA
1 000UTH UX TPYIHO;

5) MHOrHe MOTPeOUTENN B IENAX SKOHOMHUHM CPEJICTB MOTYT JENaTh MOKYIKY B
OONBIIMX  KOJUYECTBAX, CAMOCTOSTENBHO  3a0MpaTh  TOBap,  IOJb30BATHCS
CaMOOOCITYXKUBAaHUEM U T. 1.

BHe BCAKHX COMHEHMH, YTO HAa PBIHKE HUMEET yCHEX TO MPEANPUITHE, KOTOPOE
aKTUBHO U3y4aeT notpeduresneil. [lockoiapky NoTpeOuTeNb, BbIpakas CBOM CUMIIATUU U
AQHTUIIATUM, TOKYMATEIbCKUE MPEANOYTEHUS, MOXKET peliaTh CyAb0y MPEanpusTus -
TOBAapONPOU3BOAUTENS KaK IPOAABLA, NPEANPUITHE CTPEMUTCS B MAKCUMAJIBHOU
CTeNeHW 3aJeiiCTBOBaTh BCE CBOM BO3MOXXHOCTH BCECTOPOHHEr0 W YriyOJIeHHOro
U3Yy4YEeHHs TOTPEOUTEIIS.

Hanpumep, xaxaomy u3 paOOTHHUKOB amepukaHckoi ¢upmbl «IBM» Bbinaercs
namsTKa, CoJepXaHUe KOTOpoW 3akimtodaercs B cieaytomeM: «llorpedburenu — 310
BaXkHelue Gurypsl B Hatem jiene. He oHu 3aBucAT ot Hac, a Mbl 3aBUCUM OT HUX. OHU
He MemarT Hamed padote. Ilorpeburenu sBisOTCS Ienbl0 Hamied padorel. OHuU
JIENal0T HaM OJI0JKEHHUE, TOKyNasi Halu ToBaphl. [loTpedbuTenu — 3To 110U, KOTOPhIE
OpUXOASIT K HamM CO CBOMMHU HyxAamMu U 3a0oramu. WM Hama 00s3aHHOCTH
yIIOBJIETBOPUTh 3TU HYXIbl. [loTpeOutenu 3aciykKMBalOT caMOro BHUMATEIBLHOTO U
BEXJIMBOT'O OTHOIIICHUS C Halllei cTOpoHbl. Beerna moMHuTe 00 3TOMY.

HeoOxonumo pasznuyaTe MOHATHA TOTPeOUTENb U MoKynarenb. Ha poiHke He
BCEr/la TOT, KTO YIOBIIETBOPSIET MOTPEOHOCTb, U TOT, KTO NPUHUMAET PEIICHHE O
MOKYTIKE W TPATUT CBOM JEHBI'H, — OJIHO U TO *e Juio. [lorpedurenem MOXKeT OBITH
KaXIblil, a TOKyIaTeJleM TOJbKO TOT, KTO CIOCOOEH OIUIaTUTh CBOM >KEJaHUS.
IloBenenne nokynaTenaei Ha prIHKE ONMPEAEISIETCS UHANBUAYAIBHO WU KaK CIIEICTBUE
HaAMEpPEeHU BCEW CEMbM WIJIM JOoMaliHero xossictea. [lorpebutenn — monsaTue Gonee
MIMPOKOE, BKIIOYAET CYyOBEKTOB PHIHKA, YIOBIETBOPSIOIINX CBOU TTOTPEOHOCTH.

Jlnist ycniexa npeanpusiTHIO He0OX0AUMO:

1) BBIACHSTH HYXKIbI M JKEJIAHUS MPSAMOTO MOTPEOUTENS;

2) BBISICHATH, Y€M PYKOBOJACTBYETCS IOTPEOUTEIb M KTO, KakuM 0O0pa3oM
OKa3bIBAET BIUSHHUE HA IPUHATHUE PELICHUS O MOKYIIKE;

3) 3HATH, YTO MOHPABHUTCS KIIMEHTY KaK MOKYIATENIO U KaK MIOTPEOUTEIIO;

4) co3math cucTeMy pabOThI C TOTPEOUTEIICM.

Haubonee cioxHas 3aaya cBsi3aHa ¢ U3yYEHHEM IOKYMATEIbCKOTO MOBEICHHUS
MOTpeOuUTENCH, BBISIBICHHEM WX HESBHBIX, HEOYEBUIHBIX HYXKJI, KOTOPHIC CTAHYT
ABHBIMH 4Ye€pe3 KaKOW-TO INPOMEKYTOK BPEMEHHM, NPEABUICHUE 3aPOKIAIOMINXCS
MOTPEeOHOCTEH M BBIABICHHUE yracaroniux morpeOHocTeit. 3amada GupMbl — HE TOJIBKO
NpeIBUIETh U3MEHEHHUSI MOTPEOHOCTEN MOKYIATENsA, HO U CBOEBPEMEHHO IMPEIIOKUTh
TOBap WM YCIYTry, KOTOpPBIE CO3JaHbl Ha OCHOBE TAaKOro MNPEJIBHJIECHHA. JTO OYEHB
Ba)KHASI COCTABJISIIONIAST HACTOSIIIIMX U OYyIIHUX yCIeX0oB (PUPMBI HA PHIHKE.

Jlxkon ®. JluTn, aMepuUKaHCKUM MEHEIXEp U KOHCYJIbTaHT, MUcal 00 3TOM:
«.. yeM Oousblie BBl 3HaeTe 0 TOM, YTO HYKHO B JIEMCTBUTENIIBHOCTH, TeM Ooiee
ycnewmHbsM Oyaet Bam 6usnec... Eciau Bbl 10BOJIBHO 10JITO M JOCTATOYHO BHUMATEIBHO
nociyiiaere mnorpedutenss U eciu Bbl 3amanute npaBWiIbHBIE BONPOCHI M BEPHO
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MpoaHaIN3UPyEeTe OTBETHI, — ciyuuTcs: uyao. [lepen Bamu otkpoercs mnbopmanus,
KOTOpasi OKa)KeTCs HACTOJIbKO ILIEHHOM M Ba)XHOM, YTO CMOXKET mIpeoOpaszuth Bai
Ou3Hec. DTO TOT CaMbIil CaMOPOJIOK, KOTOPBIN KaxKJasi OpraHu3alys BCerja UMeeT, HO
PEIKO HaXOJIUT, TOT CAMOPOJIOK, UTO MIPUBOJIUT K 30JI0TOHOCHOM KHIIEH.

B pesynbrare u3yueHusi TMOBEACHUST MOTpeOUTENIe Ha OCHOBE pa3IUYHBIX
(bakTOpOB MOKHO BBIJICTIUTH Pa3IMUHbIC TUIIBI TOTpeOuTeneil. Teopust u npakTuka
MapKeTuHra BbIpaboTana MeToabl AU(PGEPEeHIUPOBAHHOTO MOAX0Ja K H3YUYEHHIO
TpeOOBaHUN MOTPEOUTENS.

OmHuM W3 TakuX METOJIOB SIBIIAETCS TUMOJOTHUsl moTpeduteneit. OHa
IpearnosiaraeT BbIJICICHUE U3 MHOKECTBA MOTpeOUTeNeld ¢ MHOXKECTBOM MTPU3HAKOB MX
MOBEJICHUS TUITMYECKUX TPYIII, JIJI1 KOTOPBIX XapaKTEPHbI OJTHU U TE€ K€ MPU3HAKHU.

Tunonorus mpexacrasnsger coO0l OOOPOTHYIO CTOpOHY cermeHTanuu. Ecnu
CEerMEHTallUsl MMEET IeJIbI0 BBIIBUTh Pa3judusi B TOBEJACHUU IMOTPEOUTENEH Mo
OTJICJIbHBIM TPU3HAKAM, TO TUTOJOTHS MpU3BaHA OOHAPYXKUTh CKPBITHIE CXOJICTBA B
NOTPEOUTENIBCKOM TIOBEJIEHUU W CTPYIIHUPOBAaTh HUX 1O Haubojee CyIeCTBEHHBIM
npu3zHakaM. OCHOBOM THIOJIOTHHU TTOTPEOUTEIICH SIBISIOTCS MTaHEIbHBIE 00CIIeI0BAHMUS.

[loTpeOuTenbckas maHedb — 3TO BBIOOPOYHAS COBOKYITHOCTH IMOTpeOUTesei,
npelHa3HavYeHHas JJIsl CUCTEeMAaTUYeCKUX HaOI0IEHU TI0 3apaHee pa3padaThbiBAEMbIM
nporpammam. [laHenpHBIM ompoc mpenctaBisier coOoi crnenupuyeckyo Gopmy
BBIOOPOYHBIX OINPOCOB: OJHA W Ta K€ Tpynmna mnoTpedureneil ompamuBaeTcs
HEOJHOKPATHO B TEUEHHE OINPEAEIEHHOTO BpeMeHU. Llenb Takux onpocoB — BBISIBIICHHE
TEHACHIINI B TOBEJICHUH MOTpEeOUTENEH.

[lanenpHbie 0OCHEOBaHUS JAalOT BO3MOXKHOCTH CpPaBHMBATh PE3yJIbTaThl
NOCJIEIYIOINX OMPOCOB C UTOTaMH NPEABIAYIIMX, IOBBIIIAIOT JIOCTOBEPHOCTH
uHGOpPMAIINH, CYIIECTBEHHO COKpAaIalOT pacxoAbl Ha MPOBEJACHHE O00CIeqOBaHUM.
[lanenpHBIE OMPOCHI MO3BOJIAIOT BBISIBUTH (DAKTHI U UX TUHAMUKY, U3yUYUTh MHEHUS U
orieHKy motpeduteneii. C MOMOIIBI0 MaHEIbHBIX 00CIICIOBAaHUNA OOBIYHO H3Y4aloT
¢dakTbl (0COOEHHO WX NHWHAMUKY), KOTOPbIE HE MOTYT OBITh YCTAaHOBIEHBI APYTHMU
METOAAMHU.

Korma notpeburens BBISSBUI MOTPEOHOCTh, OH HAYMHAET UCKATh MH(POPMAIIUIO.
Ecnmu motpebHOCTH OKa3pIBaeTCsl CHUIIBLHOM, a TOBAp, CIIOCOOHBIN €€ yIOBICTBOPHUTH,
JIETKOJOCTYIIEH, MOTPEOUTENh CKOpPEE BCEro COBEPIIMT MOKYNKy. Eciu HeT, To OoH
3aiiMeTCsl ToucKamMu U cOopoM MHQPOPMAIIUH.

HcTounnkamu nHGOPMAIIH MOTYT OBITh:

a) peKiama B CpelICTBaX MacCOBOW MH(OPMAIIHH;

0) MHeHHe Jpy3ell ¥ 3HAKOMBIX;

B) JIMYHBIN OIBIT;

I) CBEACHUS, MOJTYUYEHHbIEC OT JUJIEPOB, MPOAABIIOB, TOCEUIEHUS BBICTABOK U JIP.

[ToTpeOuTenu momy4aroT HHPOPMAIIUIO O TOBAPE M3 Pa3HBIX UCTOYHUKOB U, KaK
MPaBUJIO, HE MOIHYI0. BakHO MOHMMATh, KaK MOTPEOUTENb OLIEHUBACT MH(POPMALIUIO U
KaK IMEHHO cOoBeplaeTcs BbIOop ToBapa. Kaxplit motpeduTens paccMaTpuBaeT 0001
JUYHBIN TOBAp Kak ornpeeiaeHHbI Ha0op cBoiicTB. Hanpumep, 115t ryOHOM 1moMaibl 3T0
LBET, BUJl YMAaKOBKH, MPECTUKHOCTb, KUPHOCTb, BKYC M apomaT, a IJis IIHUHBI —
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0€30macHOCTb, JTOJTOBEYHOCTh MPOTEKTOPA, IUIABHOCTh XO0Ja. JTH CBOWCTBA OOBIYHO
MHTEPECYIOT BCEX, HO pa3HbIe MOTPEOUTENH CUMTAIOT aKTUBHBIMH ISl ceOsi pa3HbIe
cBoiicTBa. YenoBek oOpaiaer 00iblle BCEro BHUMAHUS Ha CBOMCTBA, KOTOPbIE UMEIOT
OTHOIIEHUE K ero Hyxnae. lloTpeOutens CKIOHEH NpHUIABaTh Pa3HYIO 3HAYUMOCTH
BeI[aM, KOTOPBIE OH CUYUTAET aKTyaJIbHBIMH JIJIs1 CeO4l.

K cyObekTam MapKeTHHTa OTHOCSITCS TakXe T'OCYJapCTBEHHbBIC OPraHMU3AINH H
HEKOMMEPUYECKHE OpraHu3aIiy (0OIECTBEHHBIC OpTaHU3aI|H, TOTUTUISCKUE TTApTHH,
My3en). HekoMmMmepdeckne OpraHu3ali OPUOOpPETAIOT TOBApbl W YCIYyTH IS
obecrieyeHns CBOEro (YHKIMOHMPOBAHUSA, a TaKXKe IMPHOOPETAOT ONpEAETICHHYIO
HPOAYKIINIO, YTOOBI OTYYUTH JOMOTHUTEIBHBIC TOXObI H KOMIIEHCUPOBAThH PACXOJIBI.

Hexommepueckne opraHuzalid HauOoOJbIllee BHUMAHUE VYACISIOT IICHAaM,
JIOCTYIHOCTH, HA/ISKHOCTH B CTAaOMIbHOCTU. MIHOTIa OHU CTPEMSITCS TTOJIYyIUTh 0COOBIE
YCTIOBHSI 3aKYIKH, YIUTHIBAIOIINE X HEKOMMEPUECKUHN CTaTyC.

['ocynmapcTBeHHBIE OpraHU3aIMK MOTPEOIISIOT TOBAPHI U YCIYTH, peaan3ys CBOH
OOS3aHHOCTH H  OTBETCTBEHHOCTh. MHOTHME U3 TOBapoB, THpuoOpeTaeMbie
rOCy/IapCTBEHHBIMH OpPTraHU3AIHUSAMH, TIPEICTABISIFOT COOOW CTAaHIAPTHYIO MPOIYKITHIO,
npeuIaracMyro TPaJUIIMOHHBIM MOTPEOUTEINSAM, JApyrue, HampuMep, aBTOMOOWIbHBIE
JIOpPOTH, — CHEIHaIbHO M3TOTaBIMBAIOTCS JUISI TPABUTEIBCTBEHHBIX TOTPEOUTENCH.
['ocymapcTBeHHBIE OpraHM3allMU YacTO MPEIbSIBISIOT BBICOKHE TpeOOBaHHA K
NpUOOPETEHHBIM TOBapaM, W KaK MacCOBBIE IOTPEOUTENM OHU JTOOMBAIOTCS HX
coOmofenus. MHoraa OHM MOTYT YYHTHIBATh DKOHOMHMYECKHE YCIOBUS B paliOHE
HAXOXJACHUS TOTCHLIUAIbHBIX TPOJABIOB, HANpUMEp, BbIABaTh KOHTPAKTHI
HpPEeANPHUITHSM, PACIIOJI0KEHHBIM B palloHax ¢ HanboubIIel 6e3paboTHIICH.

Jlexmus 9.
DaKkTOpbI, BIAMSIONIHE HA MIOBeJAeHUE NMOTPeOUuTe e

Ha coBepmaembie moTpeOuTeneM MOKYNKH OONBIIOE BIUSHUE OKAa3bIBAIOT
HDKOHOMHYECKHUE, KYJIbTYpHBIC, COIHMAIbHBIE, JAeMorpaduyecKkue, JUYHBIE U
TICUXOJIOTUYECKHE U JIp. PaKTOPHI.

DKoHOMUYECKHE (PAKTOPHI — 3TO BEJIMYMHA M PACIpECNICHHe HAIMOHAIHHOTO
N0X0J1a, JICHEXKHbIC JIOXOAbl HACEIEHUS M UX pPaCHpelesieHUue [0 TIpynmnam
noTpeduTeNei, ypoBeHb U COOTHOIIEHHWE PO3HUYHBIX II€H, CTETNEHh 00CCIICUCHHOCTH
HACEJIEHUs OTIEJIbHBIMU OPOAYKTaMU  TMOTPEOJCHUsI, YPOBEHb TOPTOBOTO
oOCmy)KMBaHMsI. JKOHOMHYECKOE TIOJNIOKEHHE TIOKYymarelss B OrPOMHON Mepe
CKa3bIBAa€TCA Ha €ro ToBapHOM BbIOOpe. Eciam skoHOMUYECKHE MOKa3aTelau TOBOPAT O
craje, To HeOOXOIUMO MU3MEHUTh TOBAp, €ro MO3UIIMOHHUPOBAHUE U IIEHY, COKPATUTh
00BEMBI TIPOU3BOJICTBA U 3aMACHI.

JItomu pacTyT B KOHKPETHOM OOIlIeCTBE, KOTOpoe (OPMUPYET UX OCHOBHBIC
B3MVISIABI, ILIEHHOCTH W HOPMBI mnoBeAcHus. KynbTypa — 3TO NOEPBONPUYMHA,
omnpenesnsAmonias noTpeOHOCTH U MOBEJAEHUE uYelloBeKa. K OCHOBHBIM COCTaBIISIIOLIUM
KYJbTYpPbl OTHOCATCS: CYOKYJIbTYpa, COLMAIbHOE MOJIOKEHHE, KYIbTypa NOTpeOIeHus,

28



MOJIa, 3CTETUYECKUE BKYCHI U T. II.

CyOkynbTypa. JItobas KynbTypa BKJIIOYAET B c€0S MEIKUE COCTABJISIIONINE WIH
CyOKyJBbTYpHBI, T. €. TPYIIIbI JIIOAEH ¢ OOIMMU CUCTEMaMH IIEHHOCTEW, BO3HUKIINX B
pe3yibTate OONIHOCTH WX JKM3HEHHOTO ONbITa, WIM 00CTOsATeNnsCcTB. Hampumep,
JIOHCKOE Ka3aueCTBO, WU — PEIIUTUO3HBIC TPYTIIIHI.

CounanbHoe nonoxenue. [loutu B KaK0M OOIIECTBE CYIIECTBYIOT pa3IndHbIC
00I11IeCTBEHHBIE KJIACChl — 3TO CPAaBHUTEIHHO CTAOMIIbHBIE TPYIIIIBI, B paMKax 0OIIeCTBa,
KOTOpPBIE€ PACIOJIaraloTCsl B ONPEEICHHON MOCJIEIOBATEIbHOCTH U XapaKTePU3YIOTCs
CXOJICTBOM MHTEPECOB, MPEICTABICHUHN U MTOBEJICHUS UX MPEICTaBUTENCH.

OO1mecTBeHHBIM ~ KJIaccaM  MPUCYIIM  HECKOJbKO  XapakTepucTuk. Jluma,
MPUHAJICKAIINE K OJTHOMY U TOMY e KJIacCy, CKIIOHHBI BECTH Ce0s TOUTH OJMHAKOBO.
B 3aBucuMocCTH OT NPUHAIIICKHOCTH K TOMY WM HHOMY KJIacCy JIIOJIM 3aHUMAIOT OoJiee
BBICOKOE WM Oojiee HHU3BKOE TMOoJokeHue B obmecTBe. OOIIECTBEHHBIH Kiacc
OTIpeNIeNIACTCSl HAa OCHOBE 3aHATHUM, J0XOJ0B, OOorarcTBa, 0Opa3oBaHUsI, IIECHHOCTHOMU
OPUEHTAIIMU U TOMY TOJIO0HBIX XapaKTepUCTUK. {15 Kaxaoro oOIIEeCTBEHHOTO Kilacca
XapaKTEepPHbl CBOW TMPEANOYTCHHUS B OJEXKJE, XO3SHWCTBEHHBIX MPUHAJICKHOCTAX, B
IPOBEICHUU JIOCYTa, MapKaX aBTOMOOUJICH.

[ToBenenne mnoTpeOuUTENs OmpesenseTcs Takke U (PakTopaMHu COIUATBLHOTO
Nopsi/IKa, TAKUMH, KaK pedepeHTHBIE T'PYIIIbI, CEMbs, COI[UANbHBIE POJH U CTATYCHI.
Pedepentnbie rpynmbel — 3TO TPYIIbBI, KOTOPHIE OKa3bIBAIOT KakK MpsSMOE, TaK U
KOCBEHHOE BJIMSIHUSI HA OTHOILICHHS WJIH MTOBEICHUE YEJI0BEKA. DTO IPYIIIbI, K KOTOPBIM
YEJIOBEK MPUHAIEKUT U C KOTOPBIM OH B3aUMOJECHCTBYET — CEMbS, APY3bsl, COCEIH U
kotern mo pabore. Kpome Toro, dyenoBek MNPUHAIUIEKUT K psALy TCPYI,
B3aUMOJEHCTBHE C KOTOPHIMH HE HOCUT IOCTOSIHHOTO XapakTepa. JTO pa3jIudyHbIe
00IIIeCTBEHHBIC OpraHU3AIMU THUTIA PETUTHO3HBIX 00BEIUHEHHH, TPO(COI030B.

CounanbHple ponv W cTarycbl. YenoBeK SBIAETCS WIEHOM MHOXECTBA
colMaibHBIX Tpymni. Ero monokeHwe B Ka)KI0il M3 HUX MOXKHO OXapaKTepH30BaTh C
TOYKH 3pEHHUsI posiH U ctaryca. CKa)keM, 10 OTHOIIEHHUIO K CBOMM POJUTENSIM OH UTPAET
pOJIb ChIHA WU JOYEPH, B COOCTBEHHOH CEeMbE — pOJIb JKEHBI WM MYyXa, B paMKax
MPEAIPUATHS — POJIb AUPEeKTOpa. Poib npeacrapiseT co6oit Habop AEHCTBHI, KOTOPHIX
OKHMJIAIOT OT YEJIOBEKA OKPY’KAIOIIUE €ro JIUIIA.

Kaxnoi ponu COOTBETCTBYET ONPEAEIEHHBIA CTaTyC, OTPa)XKaroUUW CTEICHb
MOJIOKUTEIIbHONW OILIEHKH €€ CO CTOpOHBI o0mecTtBa. Ponb qupekTopa mmeeT Oosee
BBICOKHI CTAaTyC MO CPaBHEHMIO C POJIbIO ChIHA WM Jo4Yepu. B kadecTBe AupexTopa
YeJIOBEK MPUOOPETACT OJICK Y, aBTOMOOMITB, YaChl, KOTOPHIE OTPAKAIOT UMEHHO 3Ty €ro
poiib U ee cratyc. [lokymarenb 4acTo OCTaHABIMBAET CBOW BBIOOp Ha TOBapax, IO
KOTOPBIM CYJIAT O €T0 CTaTyce B 00IIecTBe.

Ha pemennsix mnokynarteiass CKas3blBalOTCSI W €r0  JIMYHBIE  BHEIIHHE
XapaKTEPUCTUKHU, OCOOEHHO TakHe, KaKk BO3pacT, 3Tal KU3HEHHOTO LIMKJIA CEMbH, POJI
3aHSATUN, IKOHOMUYECKOE MTOJI0KEHHE, 00pa3 )KU3HU, TUII JIMYHOCTU U MIPEACTABICHUE O
camoM ceoe.

Bo3zpacT u stan xxu3HeHHoro 1nukia ceMby. Co BpeMeHeM MPOUCXO0ASIT U3BMEHEHUS
B aCCOPTUMEHTE U HOMEHKJIAType MPUOOPETAEMBIX JTI0JIbMU TOBAPOB U yCiIyr. B nepBbie
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rOJIbl )KU3HU YEJIOBEKY HY>KHBI MPOAYKTHI JJIsl IETCKOTO MUTAHUA. B TOMBI B3pOCIeHUs
OH MHUTAETCS CaMbIMH pPa3HOOOPA3HBIMM MPOJYKTaMH, B TOXHWIOM BO3pacte —
CIelIMAIbHBIMU JUeTHYeCKUMU. C rolamMy MEHSIIOTCS M €ro BKYChl B OTHOILICHUU
OJICKIbI, MEeOEJTH, OTIIbIXa U pa3BICYCHUH.

XapakTep TOTpeOJeHUs 3aBUCHUT OT OJTala >KU3HEHHOrO0 IHUKJIa CEMbH.
HacuuThiBatoT A0 J€BATH HTAlOB KW3HU CEMbU C TUINUYHBIMU TOBAPHBIMU
NpEeANOUYTeHUsIMU  Ha KaxiaoM wu3 HuX. Kriaccudukanuioo mnOpoBOAsST U 1O
MCUXOJOTMYECKUM ATaraM KU3HEHHOTO IIMKJIA CEMbH U YEJIOBEKA.

OHM TIepeKUBAIOT B CBOEU JKU3HU ONPEJCICHHBIE TEPEXOJHBIE MEPUO/IbI,
nepuoabl Tpanchopmaiuu. HeoOXoauMo yIUTHIBATh MEHSIONIUECS TMOTPEOUTEIIbCKUE
UHTEPEChl, KOTOPHIE CBSI3aHbl C IMEPEXOJHBIMM IMEPUOJAMU B >KU3HU B3POCIOrO
YEJI0BEKA.

Pon 3anstuii. OnpeneneHHoe BIUSHUE Ha BHIOOpP MPUOOPETAEMBIX UYEIOBEKOM
TOBapOB U YCIYI OKa3bIBaeT poj ero 3auHatuil. Hampumep, pabouuii nmokymaer cebe
pabouyto oexk 1y, pabouyro 00yBb, TPE3UACHT (HPUPMBI — JOPOTHE KOCTIOMBI. Pabounii
MoJIb3yeTCss OoJiee JCHICBBIMU  BUJAMU TPAHCIOPTA, JUPEKTOP MPEANPHUSATHS
MyTEUIEeCTBYET camMoieToM. HyXHO BBIIEIUTH 1O POJY 3aHATUUA TPYIbI, YJICHBI
KOTOPBIX MPOSIBIISIIOT TMOBBIIICHHBI MHTEPEC K TOBapaM W YyclyraM MOpeAnpHUsTHS.
MoXHO cHeuuanu3upoBaTbCid Ha IMPOM3BOJACTBE TOBAapOB ISl  KOHKPETHOM
npodeccuoHaIbHOM TPYIIHI.

O6pa3 xu3HM. Jluma, npuHamIekanme K OAHOW CYOKYJIbType, OIHOMY
OOIIECTBEHHOMY KJaccy M Jake OJTHOMY POJY 3aHSATHUH, MOTYT BECTH COBEPILIEHHO
pasHbIil 00pa3 xu3HU. Hampumep, *KEHIIMHA MOMET MPEANOYecTh >KU3Hb YMEJIOU
XO3SIKH, 1€TTOBOM >KEHILUHBI WM CBOOOJHOTO OT 3a00T 4yenoBeka. OHA MOXKET UTpaTh
HECKOJIBKO POJIEH OJHOBPEMEHHO. JTO M €CTh 00pa3 WM CTUJIb KU3HU — COYETAHHE
JESITEIbHOCTH, MHTEPECOB M YOCXKICHHM, MaHep, MPUBBIUEK, BKYCOB. Hy>KHO BBISBISTH
B3aMMOCBSI3U MEXIY TOBAPOM U 00pa30M >KU3HH.

Tun nuyHOCTM W mTpencTaBieHWe O caMoM cebe. OrpoMHOE BIMSHHE Ha
NOKYIaTEIbCKOE IIOBEJICHUE 4YEJIOBEKAa OKa3blBa€T THUIl €ro JUYHOCTH, T. €.
COBOKYITHOCTbH OTJIMYUTEIIbHBIX IICUXOJIOTHYECKUX XaPAKTEPUCTHK.

Tun nuyHOCTH OOBIYHO OMHCHIBAIOT HA OCHOBAHMM TaKMX MPUCYIIUX WHIUBUITY
4epT, KaK YBEPEHHOCTb B ce0e, HaCTOPOKEHHOCTh, BIUATEIBHOCTh, MPUBS3aAHHOCTD,
HE3aBUCHMOCTb, arPECCUBHOCTb, HEMIOCTOSHCTBO U JIp. 3HAHUE TUIA JUYHOCTHU MOJIE3HO
MIpU aHAJIU3€ MOTPEOUTENHCKOIO MOBEACHHUS, KOT/la CYIIECTBYET ONpPEAEIICHHAs! CBS3b
MEXKJly TUIIaMU JJUYHOCTEN M BbIOOpOM ToBapa. Hampumep, NuBHAsE KOMIIAHUST MOXKET
YCTAHOBUTb, YTO MOTPEOUTENIM MUBA OTIMYAIOTCS MOBBIIMICHHOW OOIIMTENBHOCTHIO, U
HCIMOJIB30BATH B MPAKTUKE TOPrOBJIU U PEKIIAME.

Ha nmokynaTtenbckoM BbIOOpE YEIOBEKA CKa3bIBAIOTCS TAK)KE UETHIPE OCHOBHBIX
dakTopa TMCHXOJIOTHYECKOTO XapaKTepa: MOTHUBAIUS, BOCIPUSTHE, YCBOCHHE,
yOeXIeHHE U OTHOIIICHHE.

MortuBanus. B 110001 MOMEHT BpEMEHHU YEJIOBEK UCHIBITHIBACT Pa3HOOOpA3HBIE
HYX1bl. OJTHU SIBJISIFOTCS CJIEICTBUEM TAaKUX COCTOSIHUN BHYTpPEHHEN (PU3UOIOTHYECKOM
HaNpsHKEHHOCTH, Kak TOJIOJ, Kaxaa, AUCKOMPOPT, Apyrue — TaKUX COCTOSHUUN
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BHYTPEHHEW NCUXOJOTUYECKON HAIPS)KEHHOCTH, KaK HYXJa B NPU3HAHUHU, TyXOBHOMN
0JIM30CTH.

Hyxna, nocturmas 10CTaTOYHO BBICOKOTO YPOBHSI HHTEHCUBHOCTH, CTAHOBUTCS
MOTHBOM.

MoTuB — 3TO HpsIMbIE IPUYUHBI COBEPLICHUS JIIOAbMHU IEUCTBUM.

[lcuxonmoru paspaboranu psiag Teopuil uenoBedyeckol MortuBanuu. Cambie
nonyJsipHble U3 HUX — Teopust 3urmynaa Opeiina u Teopuss Adpaxama Macioy.

Bocnpusatue. MOTUBUPOBAHHBIM YEJIIOBEK I'OTOB K JIEUCTBHUIO. XapakTep €ero
JNENUCTBHS 3aBUCUT OT TOr'0, KAK OH BOCIIPUHHUMAET CUTYaluio. /[Ba pa3HbIX 4enoBeKa,
Oyay4n OJMHAKOBO MOTHBHMPOBAHHBIMU, B OJHOM M TOH k€ OOBEKTHBHOW CUTYyallMu
MOTYT JAEHCTBOBATH MO-PAa3HOMY, TaK KaK MO-PA3HOMY BOCIPUHUMAIOT 3Ty CUTYaLUIO.
Hampumep, OIWH MOXKET BOCHPHUHATH CJIOBOOXOTJIMBOTO IMpOAABLA KaK 4YEIOBEKa
HArJIoro, a IpyroMy 3TOT NMPOAABEL] MOYKET IMOKA3aThCs yCIYKIUBBIM.

Bocnpusitue Bcerma wu3OuparensHo. YenmoBek NPOCTO HE B COCTOSIHUM
pearupoBaTh Ha BCE€ pa3JIpa)KUTEIU. DONBIIMHCTBO M3 HHUX OH OTceuBaeT. Jlroau
CKJIOHHBI 3aM€YaTh Pa3/IpaKUTEIH, CBI3aHHBIE C UMEIOUIMMHUCS Y HUX B TAHHBIM MOMEHT
NOTPEOHOCTAMM, UITU T€, KOTOPBIX OKUAIOT, UIIH K€ HEOOBIYHBIE.

He Bcto noctynuBiyto nuH(popMaIuio 4eI0BeK 3alIOMUHAET. 3alIOMUHAHUE TAKXKE
n30upatenbHo. MHOTOE U3 TOTO, YTO OH Y3HAET, YeJIOBEK MPOCTO 3a0biBaeT. OH CKIOHEH
3allOMUHATh JIMIIb Ty HWHOOpPMAIUIO, KOTOpas IMOAJECPKUBAET €ro OTHOIICHHUS U
yoexaenusi. Heob6xoqumMo wuMeTb B BHUIY, YTO OOJBIIMHCTBO JIOAEH cpasy
«MEXaHWYECKW» U HE HAJI0JITO 3allOMUHAIOT OY€Hb HEOOJIbIION 00beM nHpOpMaIuu —
HECKOJIBKO CJIOB, HECKOJIBKO MIPOCTHIX 00pa30B.

Takas ocobeHHOCTb, Kak HM30UPATETBLHOCTh  BOCHPUSITHS, HCKAKEHUE
3aIlIOMUHAHUS, 03HAYAET, YTO HEOOXOAUMO MPHIIOKUTH HEMAJIO YCUIINA, YTOOBI JOBECTU
cBOoe oOparieHue A0 aapecaToB. ITUM OOBSICHSIOTCS MOBTOPHI B peKjame, a TaKKe
rJiaBHOE TpeOOBaHME K peKJIaMe — KPaTKOCTb.

YcBoenue. YenmoBek ycBaMBaeT 3HAHUS B MPOLECCE JESATEIbHOCTH. Y CBOEHHE —
3TO ONPEAEIIEHHBIE IIEPEMEHBI, IPOUCXOISIINE B ITIOBEJACHNUN YEJIOBEKA 110 BIUSHUEM
HaKOIUICHHOTO MM OmnbITa. YeloBeYeCKOE TOBEACHUE SBISETCI B OCHOBHOM
OJ1arompruoOpPETEHHBIM.

YOexneHnne u OTHOIICHHE. Y JIOJIEd €CTh YOEKIEHHs, KOTOpbIE KacaroTcs
KOHKPETHBIX TOBapoB U yciyr. M3 aTux yOexneHuil ckiaabIBaloTCsi o0pa3bl TOBapOB.
Ha ocHoBaHuM yOexaeHui J10/11 COBEpIIAOT AeicTBusA. Ecnu kakue-1o yOex1eHus He
BEpHBl U MPEMSATCTBYIOT COBEPIICHUIO IOKYIKH, IPOU3BOAUTENI0 M IPOJABILY
HEOOXOAMMO MPOBECTH LENYI0 KaMIAHHUIO IO UX UCIIPABICHUIO.

OTHolIEHNE — 3TO CJIOKMBILIASACS Ha OCHOBE MMEIOIIMXCS 3HAHWW yCTOWYMBas
OnmaronpusTHas WM HEOJIarompusTHas OLIEHKA YEJIOBEKOM KaKOro-iubo o0beKTa Win
WJICH, UCITBITHIBAEMBIE K HUM YYBCTBA U BO3MOKHBIE JI€HCTBUSI.

[IpennpusTrio BBITOJHEE YUYHTHIBATH YK€ CYIIECTBYIOIIHE OTHOLICHHUS
POCCUICKOTO PBIHKA, YEM IBITATHCSA X U3MEHHUTb.

Ha noBenenune morpedbuTesnei Takke OKa3bIBaIOT BIMSHUE:

a) neMorpaduyeckue HpaxkTopsl (UUCIEHHOCTh U COCTAB HACEJICHUSI, COOTHOILIICHUE
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MEXK]Ty TOPOJICKUMHU U CEIIbCKUMHU JKUTEIISIMU, MUT AL HACEJICHUS U T. 11.);
0) MpUPOAHO-KIMMATUYECKHE; B) HAIIUOHAILHO-UCTOPUUYECKHUE.

Jlexuus 10.
Cermenranusi pplHKa. Bb10op mesieBoro pbinka

JIro60¥ PBIHOK C TOYKU 3PEHUSI MAPKETUHTa COCTOMUT U3 MOKyHaTelei, KOTopbIe
OTIMYAIOTCS APYT OT APYyra 1o CBOMM BKYyCaM, JKeJaHUsM U noTpedHocTaM. OueBUIHO,
YTO pa3Hble MOTPEOUTENH KENAlT MPUOOpPecTH pa3Hble ToBapbl. s TOro, 4roObI
yIIOBJIETBOPUTh  pa3M4yHble  MOTPEOHOCTH,  OpPraHU3aLUU-TIPOM3BOJUTENN U
OpraHU3aIMU-TIPOAABIIBI CTPEMSITCSI BBIIBUThH TPYMIILI TOTPEOUTENEH, KOTOPBIE CKOpee
BCEr0 TMOJIOKUTENBHO OTPEAarupyroT Ha NpejjiaraeMble MPOAYKThl, U OPUEHTUPYIOT
CBOI0 MapKETUHTOBYIO JIE€ATEIBbHOCTh MPEXKJE BCEr0 Ha ATH TPYMIbI MOTpeOUTENEH.
3/1ech yMECTHO BCHOMHHUTB U3BECTHBIH 3aK0H [lapeTo, OCHOBaHHBIN HAa CTATUCTHYECKHUX
UCCJIEJIOBAHUAX U coryiacHO kotopomy 20% mnorpedbuteneit mokynatot 80% ToBapoB
OTIpEJICTICHHOW MapKH, MpeacTaBiisiss 00O0OIICHHYIO TPYMMy IIeJIeBBIX MOTpeOuTenei,
OPUCHTHPOBAHHBIX HA JIAHHBINA TOBAp.

Ocranbubie 80% mnoTpebuTeneit nmpuodpetatoT 20% TOBapa JaHHOW MapKu U HE
UMEIOT YETKOro BBIOOpPAa, OHM CKOpPEE BCETrO COBEPIIAIOT CiIy4dailHble MOKYIIKH.
[Ipon3BoauTenn CTPEMSTCS OPUEHTUPOBATh CBOU MPOAYKTBI M MAapKETUHIOBYIO
nesTeNbHOCTh Ha 3TH 20% moTpeOuTeneil, a He Ha BeCh PHIHOK B IIEJIOM.

Takum 00pa3oM, HE CTOUT MBITATHCS 3aBOEBATh Cpa3y BECh PHIHOK, pa3yMHee
BBIJICJINTh TOJBKO Ty €r0 4acTh, KOTOPYKO MMEHHO 3TO MPEANPHUSATHE, UMEHHO B 3TO
BpEMS M B 3TOM MeCTe CIOCOOHO A»((PEeKTHBHO OOCIYXKHUTh, T. €. MPOBECTH €T0
CErMEHTAlLIHIO.

CerMeHTanusi pblHKa — TPENCTaBIsET CO0OM pa3feNieHre pPhIHKA 10 CaMbIM
pPa3HBIM XapaKTEpPUCTUKAM Ha YETKO BBIPAXKEHHBIE TPYIIIbI MOKyNaTeael (CErMEeHTHI),
KaXJass U3 KOTOPBIX HMMEET CXOAHbIE MPEANOYTEHUS U OJMHAKOBO pearupyer Ha
MPEJIOKEHHBIN TOBAp WM Ha BUJbl MAPKETUHTOBOM AESATEIbHOCTH (PEKIaMy, IEHOBYIO
MOJUTUKY U TIp.).

CerMeHTanus Mo3BOJISET TOBAPOIIPOU3BOAUTEIIO:

1) HOBBICUTH KOHKYPEHTOCIIOCOOHOCTh TOBapa 1 ero IIPOM3BOIUTE,
3 PEKTUBHOCTD XO35UCTBEHHOM JCATECILHOCTH;
2) Aydllie  yIOBICTBOPATh  HYXKJbBI U MOTPEOHOCTH JIIOJICH ITyTeM

OOJBIIIETO COOTBETCTBHSI TOBAPOB JKEJIAHUAM U MPEANOYTEHUSIM ITOTPEOUTES;

3) OoJiee YETKO M HAIIPABIICHHO OCYIIECTRISATh MAPKETHHTOBYIO TIOJUTHKY.

PaboTta mo cermeHTanuu peIHKA TOJDKHA TMPOBOIUTCS HEMPEPHIBHO U TIOCTOSTHHO
B CBSI3U C M3MEHEHUSMM B KOHKYPEHTHOH cpelle, BO BKycCaxX, JKEJIAHUSIX U
MPEANOYTCHUSIX TOTPEOUTENS, B HAYYHO-TEXHUYECKOU Cpejie.

CermeHTanusi pbIHKA MPOXOAUT C YYETOM OMNPEACICHHBIX KPUTEPUEB H
MIPU3HAKOB.

Kpurepuii — 3T0 mokaszaTeiab TOro, HACKOJIbKO BEPHO MPEANPUSITUE BHIOPATO TOT
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WJIU UHOM PBIHOK JIJIS I€SITEILHOCTH.

[TpusHak — 3T0 c10CcOO BBIJIECICHUS JAHHOTO CETMEHTA Ha PhIHKE.

K xputepusiMm cerMeHTaIIMu OTHOCSITCS:

a) KonuuecTBeHHBIE TpaHUIBI — OMNPENCISIOTCS MPEkKIE BCETO EMKOCTBHIO
CEerMeHTa, T. €. CKOJIbKO M3JIeJIUN U M0 KaKOU 1IeHe MOTYT OBITh Ha HEM PEaJIM30BaHbI,
KaKOe YHMCJIO PeajbHbIX U MOTCHI[MAIBHBIX TOTpeOUTeNel UMEETCs, Ha KaKOU IJIOIIaan
OHM MPOKUBAIOT U T. M.. IcX0As U3 3TUX JaHHBIX NPEANPUITHE TOJHKHO OMPEACIINUTD,
KaKye MPOU3BOJICTBEHHBIE MOIIHOCTH CJIEAYeT OPUEHTHUPOBATH HA JIAHHBIM CETMEHT,
KaKOBBI JIOJIKHBI OBITH pa3Mephl COBITOBOM CETH.

0) JlocTymHOCTh CerMeHTa JJis MPEANPHUATUS, T. €. BO3MOXHOCTH MPEANPUITHUS
MOJIYYUTh KaHAJIbl pachpefefieHuss W cObITa TPOMYKIIMH, YCIOBUS XpaHCHHUS U
TPAHCMIOPTUPOBKU M3JIETMA Ha JTaHHOM cerMeHTe pbiHka. CoOpaB uHbOpMaIHUIO,
PYKOBOJICTBO NMPEANPUATUS IPUHUMAET PEIICHUE O BO3MOXHOCTH HauaTh MPOIBUKCHUE
CBOEH TPOJYKIIMM Ha BBIOPAHHOM CEIMEHTE pbIHKA WIH €My €Ile MPEIACTOUT
1no3a00oTuTcss 0 (OPMUPOBAHUU COBITOBOWM CETH, HAJAXXMBAHUM OTHOIICHUHA C
TOPTOBBIMU MOCPETHUKAMHU, CTPOUTEIILCTBE COOCTBEHHBIX CKJIAJIOB U Mara3uHOB.

B) CyIlleCTBEHHOCTh CErMEHTa, T. €. OINpejeeHrue, HACKOJIbKO pealibHa Ta WIH
WHas rpyIa noTpeouTeNneil, HACKOJIbKO OHA YCTOWYNBA 110 OCHOBHBIM 00hETMHSIOIIUM
npu3HaKaM, He pacrlajaeTcs JIM OHA; B MPOTHUBHOM CJIy4ae MOHO MOIMACTh B CETMEHT,
r71€ KOHKYPEHTbl MMEIOT MPOYHBbIE MO3UIINH, WIH MPEAJIOKUTh TOBAP C HEYETKUMU
aJIpeCHBIMU TIPU3HAKAMM, KOTOPBIA He OyaeT mpu3HaH norpedurensimMu. PykoBoacTBy
NPENNpUsATUS B JAHHOM Clly4ae HEOOXOIUMO BBISICHUTH, CTOUT JI OPUEHTUPOBAThH Ha
TOT CErMEHT TPOU3BOJCTBEHHBIE MOIIHOCTH WJIH, HAMpOTHUB, HAI0 UX
NEPEOPUEHTUPOBATH HA JPYTOi PHIHOK.

r) IlpubbuibHOCTE cermMeHTa. C TMOMOIIBIO 3TOTO KPUTEPHUS OIMpeaesnsercs,
HACKOJIbKO JTOXOJHOW OyAeT Mg TNpennpusThuss paboTa Ha BBIJCICHHOM CETMEHTE
pbiHka. OlleHKa, KaK MPaBUII0, OCYIIECTBIISIETCS C TIOMOIIBIO U3BECTHBIX TTOKa3aTesIeH:
HOpMBI TPHOBUIM, [TOXOABl HA BIIOKEHHBIM KamuTan W T. 1. MHorma kpyrnHoe
peanpuUsTHE PYKOBOJICTBYETCS MPECTHKHOCTHIO JTAHHOTO CErMeHTa,
0J1aro’KenaTeIbHOCTHIO OOIIECTBEHHOTO MHEHUSI.

1) 3alUIIEHHOCTh BEBIOPAHHOTO CETMEHTA OT KOHKYPEHIIMU — BayKHO MPABUIIbHO
OIICHUTHh CBOM BO3MOXXHOCTH B 00ph0€ ¢ KOHKYpEHTaMHU Ha JaHHOM CETMEHTE pPhIHKA.
BaxxHo ompenenuth, KTO MOXKET CTaTh KOHKYPEHTOM Ha BHIOPAHHOM CETMEHTE, KAaKOBBI
€ro CuibHBIE U Cciabble CTOPOHBI, KAaKOBbI COOCTBEHHBIE TIPEUMYIIECTBA B
KOHKYpPEHTHOU 00pr0Oe u T. 1.

[TonyunB OTBETHI Ha BCE MOCTABICHHBIE BOMPOCHI, OLIEHUB BO3MOKHOCTH CBOETO
MPEANPUATUS 110 BCEM KPUTEPHUSM, MOKHO MPUHUMATH PEIICHUE OTHOCHUTEIBHO TOTO,
MOJIXO/IAT WJIM HET IAHHBIN CETMEHT ISl TPEATPHUSATHS.

Kakum 00pa3om 1 Mo KakuM MpuU3HaAKaM 1eIeco00pa3HO BEIOMPATh CETMEHT IS
npeanpusaTusa? PaccMoTpuM MNpU3HAKM CErMEHTAllMU, KOTOpPbIE HCIOJIB3YIOTCS JIs
pPBIHKA TOBAPOB LIMPOKOT0 MOTPEOICHUS:

a) ['eorpaduueckue mpu3Haku — KJIUMAaT, 4acTb CBETa, CTpaHa, pailOH, TOpPO/,
ceno, IUIOTHOCTh HacesieHus. ['eorpaduueckasi cerMeHTalusi SBISIETCS Haubomee
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npoctoil. OHa UCMOJIb30BANIACH PaHbIIE APYTUX MPU3HAKOB, T. K. ObUIO HEOOXOIMMO
OIpeJIeIeHHE TPOCTPAHCTBEHHBIX IPAHUI] ACATENbHOCTU NpeanpusThs. Ee mpumenenue
HEOOXOIMMO, KOTJa Ha pBIHKE CYIIECTBYIOT KIMMATHUYECKUE pa3IUyusl MEXIY
pPErMOHaMHU.

0) [emorpaduueckue (YMCIEHHOCTh HACEICHUs, YPOBEHb POXKAAEMOCTH, TIOJ U
BO3pacT, COCTaB CEMbHM, HALMOHAIBHOCTH W T. A.) Jlemorpaguueckue NpuU3HAKU
OTHOCSITCA K HamboJjiee 4YacTo NPUMEHSEMbIM. JTO OOYCIOBIEHO IOCTYIMHOCTBIO
XapaKTePUCTUK, UX YCTOMYMBOCTHIO BO BPEMEHH, a TAK)KE HAIMUYHUEM MEX]Iy HUMU U
CIIPOCOM OY€Hb TECHOM B3aMMOCBS3H.

B) ColManbHO-3KOHOMHUYECKHE (JI0XO0JIbl, YPOBEHb MOTPEOJICHUS, PO 3aHITHIM,
oOpa3oBaHue  T. 1.). DTU NPU3HAKH MO3BOJISIOT BbIICIUTh IPYMIbI NOTpEOUTENEH Ha
OCHOBE OOIIHOCTH JOXOJOB, COLMAIbHOM M Mpo(decCHOHaIbHOM MNPUHAJIEKHOCTH,
yYpOBHsI 00pa30BaHUsl.

r) [lcuxorpaduueckue npuzHaku (o0pa3 >KU3HU, TUIT TUYHOCTH, YEPTHI XapaKTepa
U T. 1.). JlaHHble mnpu3Haku Oa3UpPyIOTCAd Ha IEJIOM KOMIUIEKCE XapaKTepUCTHUK
NOKyTaTens, TMPEJACTaBISAIONMX 10 CYTH MOJEIb KU3HU WHIMBHIA, KOTOpas
BBIPAYKAETCS B YBJICUCHUSIX U T. TI.

n) [ToBenenueckre mpu3HaKy (MOTHBBI COBEPIIICHUS TTOKYTKU, UCKOMBIE BBITO/IHI,
TUI TIOKyMaTels, CTENeHb TOTOBHOCTH MOKYMAaTeNs K BOCHPUITHIO TOBapa U Jp.).
JlaHHble TpPHU3HAKU XapaKTEpU3YIOT IMOBEJEHUE TMOKymnaTedas Oojiee TOYHO, YeM,
Hanpumep, JAemorpaduyeckue WIM reorpaduueckre XapakTepU3yIOT pPEeaKlUIo
NoKymarened Ha TOT WIM WHOM ToBap. Tak, MO MOTHBaM COBEPIIEHHUS MOKYIKHU
BBIJICIISIIOT TPYMIBI MOTPEOUTENEN ¢ OpUEHTallMel Ha HU3KYIO IIeHY, Ha JUIMTEIbHbIN
CPOK CITY>KOBI M3/I€JIHs, BHICOKOE Ka4eCTBO, MPUBEPKEHHOCTh K OINPEACICHHON MapKe
TOBapa.

OcyiecTBisieTcss CErMEHTalus HE TOJIBKO pbhIHKa TOBAapOB  HAPOJHOTO
noTpebIieHns, HO TaKKe U PhIHKA TOBapOB MPOU3BOJICTBEHHOTO Ha3HAUYeHMs. B kauecTBe
OCHOBBI JIJII CETMEHTAIIUU MCTIOIB3YETCsl OOJIbINasi 4acTh TEX e ToKa3zaTeliei, 4To U
OpU CErMEHTAIlMM pbhIHKAa TOBApOB HapogHoro mnoTpedneHus. IlepBocrenenHnoe
3HAYEHUE ISl 3TOTO PBIHKA UMEIOT CJIEYIOIUE KPUTEPHUH:

a) oTpaciu (MPOMBINIIIEHHOCTb, CEJIBCKOE XO3SIICTBO, TOPTOBIIA U TIp.); 0) hopmbI
COOCTBEHHOCTH (YacTHasi, TOCYJapCTBEHHAS U TIP.);

B) cdepa NeATeNbHOCTH (OCHOBHOE IMPOU3BOJICTBO, HAYUHBIC HCCIECIOBAHUS U
mp.);

) pa3mep npeanpusTus (Majaoe, cpeliHee, KpyIHOoe);

n) reorpaduueckoe nonoxkenue (Kpaiiuuit Cesep, [loBomxbe u T. 11.).

BaxxupiMU Mpu3HaKaMH CETMEHTAllMM Ha PHIHKE TOBAapOB MPOU3BOACTBEHHOIO
Ha3HAYEeHUs SABISIIOTCA TAKXKE MEPUOJMYHOCTh 3aKa30B Ha TOBAphI, CPOKH MOCTABKH,
YCJIOBHS OIUIaThl, METOJIBI PACUETOB.

TakoBbl OCHOBHBIE KPUTEPUUM M NPU3HAKU CErMEHTaluu pblHKA. OJIHAKO,
TUIIOBBIX MOAXOAOB K CErMEHTAllMM pbIHKAa B IMpUpoJe He cymectByeT. Kaxknoe
IPEANPUATHE B 3aBUCUMOCTH OT 3a/1a4 U HAIPABJICHUI E€ATEIbHOCTH, OCOOCHHOCTEN
TOBapOB U APYrux (haKTOPOB MOXKET pa3padaThiBaTh U UCIIOJIL30BATh CBOM COOCTBEHHBIE
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MPU3HAKKU CErMEHTAllUHM. YCHENIHO MNPOBEACHHAs CETMEHTAlMS PbIHKA MO3BOJISIET
MOJYYUTh XOPOIINE KOMMEPUYECKUE PE3YIIbTATHI.

[Tocne mnpoBeneHUST CErMEHTAIMM PbIHKA MPEANPUITHE JIOJKHO OLIEHUTH
MIPUBJIEKATEILHOCTh U BHIOPATh OJIMH WM HECKOJIBKO CETMEHTOB JJisi ocBoeHUs. [lpu
OIICHKE CErMEHTOB pbIHKAa HEOOXOJUMO YUYWUTHIBATH OOIIYIO MPHUBIEKATEILHOCTD
CEerMEHTa, a TaKXKe ILIeJIU U pecypchl ocBauBaroiiero npeanpusatus. [Ipodiema BeiOopa
Bcerna cnoxHa. CHadanma ClIeayeT OMNpEeeNuTh CTENEHb MPUBIECKATEIbHOCTH
MOTEHIIMAJIBHOTO PBIHKA: €T0 pa3Mep, TEMIIbI pOCTa, TOCTYITHOCTh U CYIIECTBEHHOCTb,
npUOBLILHOCTh, CTENEHb pHUCKA. Jlamee mpeanpusthe OHKHO PelInuTh, KaKhe U3
POAHAIM3UPOBAHHBIX PBHIHOYHBIX CETMEHTOB OHO [OJDKHO BBIOpaTh B KadyeCTBE
LEJIEBBIX PHIHKOB.

[Ipu 3TOM BO3MOXHBI IISITh BAPUAHTOB JICUCTBUN:

1) cocpeaoTOUNTh YCUIIHSI Ha OJTHOM CETMEHTE;

2) yIOBICTBOPATH KAKyI0-TO OJHY HOTPEOHOCTH BCEX TPYIII MOTPEOUTENIECH;

3) yAOBIETBOPATH BCE MOTPEOHOCTH OAHOM TPYIIIIBI MOTPEOUTEIICH;

4) BbIOOpOYHAsS CHCIMATU3ALNS HA PA3IMYHBIX CErMCHTAX;

5) oOcayXHBaHHE BCETO PHIHKA.

[Ipeanpusitue, cnaenaB BHIOOP, CTapaeTCs COCPEIOTOUMTHCS, Kak IMPaBWIO, HA
onHOM cerMeHnte. He BaxkHO, ecnmu Ha HeM OyJeT KOHKypeHT. Bce Haxonmstcs B
OJIMHAKOBBIX YCIOBUAX. BBIOOp I€€BOr0 pbIHKa HE O03HAYaeT, 4YTO OCTaJIbHbIE
CEerMEHTBl OCTaBlieHbl Oe3 BHUMaHUs. llpennpusitue MOCTENEHHO, MPOJAYMAHHO, B
ONpENIEICHHOW OYEPEAHOCTH OCBAaWBAET HOBBIE CETMEHTBI, CTPEMSCh 3aBOEBATh Ha
PBIHKE T'OCIIOJICTBYIOLIEE MOJ0KEHUE.

J17151 TOTO UCTIONB3YIOT CIIEIYIOIINE CTPATETUH:

1. HemuddepennupoBaHHbIii (MACCOBBIN) MAPKETHHT.

OTOT BHUJ MapKETUHTA HCIOJB3YETCS, KOT/Ja MpeanpHusTHe mpeHeOperaer
pa3IMYMAMHU CETMEHTOB U BBIXOJUT HA PBIHOK C €JUHCTBEHHBIM TOBAPOM B pacueTe Ha
BBITOJHOTO TMOKYMAaTedsl, MNpU OTOM Oojbllle BHUMaHUS YACNIAECTCS OOIIHOCTH
nokymareneid. ToBap MOJDKEH YIOBIETBOPATh KaK MOKHO OoJbliiee KOJIMYECTBO
MOKyNaTeae, MO3TOMY 3JE€Ch HCIOJIb3YETCS MACCOBBIM MApKETHUHI, T. K. PBIHOK
OJTHOPOJICH U HACBILIECH.

2. NudbdepennupoBannsiii mapkeTuHr. OH HCHONB3yeTCs IS TOBApOB,
MMEIOINX MHOIO KOHCTPYKTHMBHBIX OTIMYMU. [Ipn Takoul crparernn MapKeTHHIa
BBIJICIIACTCS M OOCITY)KHBAETCSI KaK MOKHO OOJIBIIIEe KOJIMYECTBO CETMEHTOB PHIHKA.

3.  KonnenrpupoBanHusiii MapkeTHHT. OH MpeanonaraeT IejaeHanpaBlIeHHYIO
paboTy TOJIBKO Ha OJTHOM CETMEHTE PhIHKA C OJTHOM TpyIoi moTpedbureneii. baarogaps
JAHHOMY MOAXOAY MPOU3BOIUTENH 00€CTIeUnBaeT ce0€ CHIIbHYIO PHIHOYHYIO TIO3HUITHIO
Ha OOCIY)XHBAa€MOM CETMEHTE, YTO OCOOCHHO TPHUBIEKATENBHO ISl MOJIOJBIX
MPEINPUSITUN.
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Jlexums 11.
IlenooOpa3zoBaHue M1 MAPKETHHT

B npencraBieHnn MapKeTHHTa IIeHA TOBapa — 3TO OIEHKA €ro MOTPEOUTEIIbHOM
CTOMMOCTH C TOYKH 3pPEHHUS TOTO, KTO MPOM3BOJMWT WM OOMEHHBaeT ToBap. B sTom
MIPEICTABIICHUN OTPaXEHBI TPU CYIIECTBEHHBIX 00CTOATENbCTBA. [Ipeke Bcero, meHa
yBSI3BIBACTCS C TIOTPEOUTEIIPHOW CTOMMOCTBIO TOBapa, T. €. OCHOBBIBAETCS Ha
KaueCTBEHHBIX TOKa3aTeNIsIX, a HE Ha KOJMYECTBE 3aTPAuCHHOTO Tpyaa. Bo-BTOpHIX,
IICHA YBSA3BIBACTCS C MPEACTABICHUSIMHU U OIICHKaMH TOTO, KTO MPOU3BOIUT UJIH ITPOJIACT
TOBAap, a HE C OIICHKAMH MTOTPEOUTEIS.

[ToTpeOuTenb, MpUHUMAST pEUICHUE O TOKYIKE, WCXOJHUT W3 CBOCH OIEHKH
NOTPEOUTEIIBHONW CTOMMOCTH, BEPXHIOIO TPAaHUIY KOTOPOH MpeUIOKEHHas IeHa He
JOJKHA TIpeBbIIaTh. [Ipu 3TOM yka3aHHasl BEpXHsS T'PaHUIIA 3aBHCHT OT (PaKTOpOB,
KOTOPBIC MOTYT OBITh HEM3BECTHBI MPOU3BOIUTEIIO M TIpoaBily. HakoHell, B- TPEThHX,
BEJIMYMHA [ICHBI 3aBUCHT OT OJIM30CTH K KOHEYHOMY TOTPEOUTEITIO T€X, KTO Mpeiaract
ToBap. YeM OOJbIIE MPOMEKYTOYHBIX 3BCHBEB MEXKIY IPOU3BOJIUTEIEM U
notpedureneM, Tem 0oJbIle OyeT 1eHa ToBapa i noTpedurens. B npuHIune 3agada
YCTAaHOBJICHHUS IICHBI BO3HUKACT B JIBYX CIIy4asx: IIPH BBITYCKE HOBOTO TOBapa W IMpHU
BBIXO/I€ Ha HOBBII PHIHOK.

CniocoObl ycTaHOBJIEHUS 1IEHBI MOTYT OCHOBBIBATHCSI:

1) Ha ydere 3aTpaT MPOU3BOJICTBA TOBapa C A00ABICHUEM KeJIaeMO TPUOBLIH;

2) Ha OILIEHKE CIPOCa U MPEITIOKCHHUS;

3) Ha y4eTe YCIOBHUH pPBIHOYHOW KOHKYPCHIMH. PaccMOTpUM HEKOTOpBIE
MOJIX0/IbI K (POPMHUPOBAHUIO IICHBI.

HaubGonee »neMeHTapHBIM, TOHSATHHIM M TMOATOMY YacTO HCIOJb3yEeMbIM
MOJIXOJIOM SIBJISIETCSI OIpEe/ieNIeHNE IIEHbl TOBapa KaK CYMMBI 3aTpaT €ro MPOU3BOACTBA
M YCTaHOBJICHHOW MO T€M WJIM UHBIM COOOpakeHusM npuObuid. O4eBHAHO, YTO MPHU
YCTAaHOBJICHWM 1I€Hbl  HIKE, YeM 3aTpaTrbl IPOU3BOJACTBA, MPEANpPHUITHE-
TOBAPOTPOU3BOIUTENH OYACT IeHCTBOBAThL ce0€ B YOBITOK. ITO BO3MOYKHO TOJIBKO B TOM
CJIy4ae, €CJIM BBIMYCK JAaHHOTO TOBapa COMPOBOXKIACTCS MOTAIIUEH MTPOU3BOAUTEIIO CO
CTOPOHBI FOCYAapPCTBa WX KaKOW-TO IPYrod 3aMHTEPECOBAHHOW OpraHU3aluen.

[Ipu Bceld mpocToTe MOAXOAA OH, K COXXAJICHUIO, HE YYUTHIBAET PHIHOYHBIX
(bakTOpOB, MPEXKIE BCETO XapaKTepa CIpoca U BOZMOXKHOCTEH KOHKYPEHTOB.

C paccMOTpEeHHBIM MOAXOAOM B OMPEIEICHHOW MEpe CBSI3aH U JAPYroil — METOJ
dbopMHupOBaHUS IIEHBI C Y4E€TOM CIIpOoca W TpeNJioKeHus. ViMmes mpencTtaBieHHE O
pa3Mepe cmpoca Ha COOTBETCTBYIOIIEM PHIHKE W MPUHUMAS PAaBHBIA ATOMY pa3Mepy
o0BeM TIPOJIaXX, MOXXHO pACCUUTHIBATh HAa Ty I[I€HY W3JENHs, NpPU KOTOPOH
MPOU3BOUTENH HE OyJIeT UMETh MOoTeph. Ecnu ymaercs yBenWUWuTh IIEHY WK 00beM
MPOJIaX, MPEANPHUITHE IMOTy4YaeT MPUOBUIb. XapaKTep CIpoca yCTaHABIMBAeTCS Ha
OCHOBE MAapKETUHTOBOTO HWCCICIOBAHUS, TPUUYEM BO3MOXHBIM O0O0BEM MPOJAK,
€CTECTBEHHO, 3aBUCHUT OT IICHBI. TOBap MO CIMITKOM HU3KOW IIEHE acCOIUUPYETCS C
HEBBICOKMM Kay€CTBOM, U €ro OyayT MpuoOpeTaTh NOTPEOUTENN C HU3KUM YPOBHEM
noxomoB. IIpm depecuyp BBICOKOW II€HE TOBAp CTAHOBHUTCS HEIOCTYITHBIM
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3HAYUTEIILHOMY YMCITY MOTEHIIMATBHBIX TOTPEOUTEIEH.

Eme oawH moaxod K ONPENENCHUI0 IEHbI TOBapa CBA3aH C OLIEHKOW €ro
MOTPEOUTENILHOM CTOUMOCTH, MPU STOM aHAJIU3 3aTPaT HA MPOU3BOJICTBO CIYKUT JIUIIIb
0azoit 1yt oOecriedeHusi MX COMOCTABICHUSI C TOTPEOUTENbHOW CTOMMOCTBIO U
JOCTHKEHUSI TIOJIOKUTEIBHBIX MPOU3BOJACTBEHHBIX PE3yJIbTAaTOB. EcCTeCTBEHHO, IJIs
ATOT0 HEOOXOJMMO TpeasiaraTb MOTPEOUTENIIM TOBAaphl C BBICOKUM KauyeCTBOM U, B
YaCTHOCTH, BBIIIIE, YEM Y KOHKYPEHTOB; TOT/Ia 3TUM TOBAapaM rapaHTUPOBaHA BBICOKAs
OLICHKA TTOKYTATEJIEH.

Ilena ToOBapa MOXET YCTAaHABIMBATHCS TAKXKE C OPHUEHTAIIMEW Ha LIEHBI
KOHKYpeHTOB. [Ipou3BoauTeNnb, u3yyas pbIHOK, YCTAHABIMBAET, KAK MEHSIOTCS II€HbI
KOHKYPUPYIOLIUX OpraHU3aIui, U ONpeIeisieT paBHO3HAYHYIO WM 00Jiee HU3KYIO IICHY
CBOET0 TOBApa MO OTHOILICHUIO K CPEIHEPHIHOYHOM.

OCHOBHOE BHUMAaHUE TMIPU 3TOM YIEIAETCS BCEMEPHOMY COKPAIIEHUIO 3aTpaT Ha
IIPOU3BOJICTBO, YTOOBI ObLJIa 0OecIieueHa NPUObLIb.

DopMHUPOBAHUE TOBAPOMPOUZBOAUTENIEM II€H Ha CBOIO MPOAYKIMIO JTOJHKHO
OBITH OPHEHTUPOBAHO HA €ro CTPATETMYECKUEe I U, KOHEUYHO, YYUTHIBATH
CYIIECTBYIOIIME TOCY/IapCTBEHHBIC, OOIIECTBEHHbIE W Jpyrue KpUTEPUU U
orpannueHus. CTpaTern4yecKUMU MEJISIMU MOTYT OBITh BBIXOJ] HA PHIHOK U YBEIUYCHUE
PBIHOYHOW JOJIM, CTUMYJIMPOBAaHUE CHOpOCa HA HOBBIA ISl pbIHKA MPOAYKT U
OrpaHUYeHHE CIpoca, o0ecreyeHrne MakCUMalbHOU MpUOBUIA B TE€UEHUE MEepUoa Uiu
B JIOJICOCPOYHOM IUIaHE U P.

[locTaBiieHHass LeNb OMNPENENAET COOTBETCTBYIOIIYIO LIEMOBYHK) CTPATETHIO,
KOTOpast SIBJISIETCS OJHUM M3 BaXKHBIX 3JIEMEHTOB MAPKETUHTa U OCHOBOM MOCIEAYIOUIEN
MapKETUHTOBOU JesATEIHHOCTU. BBHIOOp 11€HOBOM cTpaTeruu IOJKEH UMETh B BUJLY HE
TOJIBKO W HE CTOJBKO HMHTEPECHl MPOU3BOAUTENS B JAHHBIH MOMEHT, CKOJIBKO
npearnovyTeHus norpedurtens. Ha ToM WM WHOM pBIHKE MOMET YCTaHABIMBATHCS
OTIPEICJICHHBIN 1IEHOBOM YPOBEHb WJIM MHTEPBAJ, MPUBBIYHBIN IS TTOTPEOHUTENICH, HO
HUYEM OCOOCHHBIM HE BBITOJHBIN NIl HUX. Eciu TOBaponmpou3BOAUTENb, U3YYUBIIUN
YCIIOBUS TAKOTO PBIHKA, MPEJIOKUT NOTpeOuTENsIM O0jiee HHTEPECHYIO CUCTEMY 1IEH,
TO OH MOYKET MOJIYYUTh 3HAUUTEIIbHBIE MPEUMYIIIECTBA B KOHKYPEHTHOH 00phOe 3a pocT
MPOJIAK U PHIHOYHOM 107U. B 3TOM cilyyae BakHYIO POJIb MOTYT ChIFPaTh pPa3INYHbIC
YCTYTNKH U CKUJIKHU C IICHBI, HAPUMEp, CKUIKA TPU OIJIaTe MOKYMKH B KPEAUT B OoJee
KOpPOTKHE, HEXEJNIH NEepBOHAYAIBHO YCTAHOBJIEHHBIE, CPOKH; CKUIKH Ipu Oosee
KPYIHBIX MPUOOPETAEMBIX MAPTUAX TOBAPA; QYHKIIMOHATBHBIC, CEPBUCHBIE CKUIKH U T.
0.

[leHoBble cTpaTerud MOTYT JOMOJHATHCS  PA3IUYHBIMU  CHELUATbHBIMU
MapKeTUHTOBbIMM  NpUE€MaMH, KOTOpbIE MpEJHA3HAYEHbl [JJi1 HAIMPaBICHHOIO
MICUXOJIOTUYECKOTO BO3JICUCTBHSI HA MOTpeOuTesneii, moOyKIaromero ux mpuoopectu
ToBap. KoHeyHO, caMbIM CHJIBHBIM HMCTOYHUKOM IOJOOHOTO BO3JEUCTBUS SIBIISETCS
neUIUT TOBapOB, HO OH HMMEET AHTUCOLMUAJBHBIA XapakTep U B HOPMAJIbHOM
SKOHOMUYECKON OOCTAaHOBKE HE MOXKET U HE JOJDKEH HUCMOoyb30BaThes. CTONb ke
HEJIONYCTUMBIM  JIOJDKEH OBITh MPU3HAH MOHOMNOJM3M W  IEHOBOM JUKTAT
MPOU3BOAUTEIIEH, O UEM YK€ TOBOPHUIIOCH.
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Pa3paboTanHblii Ha OCHOBE HCCJIEIOBAHUNA pPBIHKA M IPOU3BEACHHBIA TOBap
MpeajaraeTcsl Mo YCTAHOBJIEHHOW LE€HE MOTPEOUTENIM COOTBETCTBYIOIIMX IIEJIEBBIX
CErMEHTOB.

B npakTrke MapKeTHHra W3BECTHBI MPUEMbI YCTAHOBJICHHS IICHXOJIOTUYECKOU
LIEHbI, CBA3aHHbIE CO 3HAU€HHEM W HauepTanueMm udp. Tak, ecau ToBap OyAeT CTOUTH
14 py6. 90 kor., To ero 1eHa OyJeT BocIpUHUMATHCS B rpaHunax 14 pyo., a ecau —15
py0. 10 kom., To — B rpanunax 15. ¥ mokymarens co3gaeTcs OIIyIIEHHWE, YTO OH
ASKOHOMMUT LEeNbli pyOib, XoTs peub uaet o 20 xoneikax. Hago taxke yuyuThIBaTh, YTO
NICUXOJOTUYECKH Pa3HbIM OKAa3bIBaeTCs BO3JEHCTBUE TpadruecKoro MpeacTaBICHUS
otnenbHbIX 1Upp: 6, 8, 9 — cBoell cuMMeTpHell BBI3BIBAIOT Y YeJIOBEKa JIOBEpUE, a
Hanpumep 7 — paszapaxaet norpedurens. Tak yTo neHa toeapa 8 py6. 60 Kom. Moxer
okazartbcs Oosiee npuemsemoit, uem 7 py0. 70 korr..

YacTto NpUMEHSIOTCSL TaKue MPUEMbl, KaK CKUJIKHU C LIEHbI 17151 (UKCUPOBAHHOTO
NepuoJa WIM MO KaKOMY-TO CIEHHAJIbHOMY IIOBOAY, YCTYIKH B LIEHE B BHJE
n00aBIsIeMOr0 K OCHOBHOMY TOBapy O€CIIaTHOIO  JOTMOJHUTENBHOTO, HE
MOJIB3YIOIIETOCS CITPOCOM (IIPUYEM MHOT/Ia CTOUMOCTD «I0JIapKay BKIIOYAETCS B LIEHY
OCHOBHOT'O TOBapa).

O dexTrBHON HOPMOIL ICUXOIOTHUECKOTO BO3JEHCTBUS SBISIOTCS PACTIPOAAKU
TOBapOB, OCOOCHHO MOTEPABIINX WU TEPSIOUIUX CIPOC. XOTEI0Ch Obl MOAUYEPKHYTH,
YTO ONMCAHHbBIC NTPUEMBI HU B KOEH Mepe HEe JOJIKHBI pacCMaTpUBAThCS KaK CPECTBA
oOMaHa motpebuTeneit, HO KaK CIOCOObI MAPKETUHTOBBIX JEHCTBUN MO aKTUBU3AIMU
crpoca.

[ToTpeOutenu He mpocTAT oOMaHa, © TOBAPOIPOU3BOAUTENM (a TaKxKe
TOPTYIOIIME OPraHu3allii) MOTEPSIOT PeMmyTalyio, a CTUMYJIUPOBAHKUE CIIpOca — 3TO
HOpMaJIbHbIE MAPKETUHIOBBIE JEHCTBHSI.

VYcTaHoBieHHE 1IEHBI HAa TOBap, BHIOOP 1IEHOBOW CTPATETHU BXOIST B IMPOIIECC
dbopMUpOBaHUS IICHOBOW TMOJUTUKH TOBAPOMPOU3BOIUTENS, CYIIHOCTH KOTOPOM
COCTOUT B CO3JAaHUU U MOJJEPKAaHUU B IMHAMUKE ONTUMAJIBHOW CTPYKTYpBI IIEH IO
ToBapaM W pbhIHKaM. [Ipu pa3paboTke IIEHOBOW MOJUTUKH MPUMEHSIOT CJIEAYIOIINE
MIPUHLIUTIBI:

1) BHMMaHHE TOJKHO OBITH OOPAIICHO MPEXKIIE BCETO HA T€ PHIHKU U CETMEHTHI,
KOTOpBIE SABJISIOTCA CTPATErMYECKH BaXXHBIMM JUISl MPEANPUSITUSA- MTPOU3BOAUTEIS,
LICHOBYIO TIOJIMTUKY HYXHO OpPUEHTHUPOBAaThb Ha JOCTWKCHHE TJIABHOM LENH
OpraHu3aluy;

2) BCsKas IICHa HE MOXET ObITh HEM3MEHHOW, MO0 OHAa ONTHUMAaJIbHA JIWIIb JIS
ONPEEIICHHBIX YCIOBUU U ONIPEAEIICHHOTO OTPE3Ka BPEMEHH; IPU U3MEHEHUH YCIOBUN
[IEHAa JOJKHA MEHSTHCS; OCHOBHOM KpUTEpUM HpPU 3TOM — ONTUMAIbHBIA 00BEM
npoAak, MpUOBLIb, YCTOWYHBBIE MO3UIMH TOBAPOIPOM3BOAMTENS 32 BECh IMEPHOJ
MPOU3BOACTBA M peaM3alUM TPOAYKTA; ONTUMAJIBHBIM LIEHOM SBIAETCA Ta, 4TO
o0ecreynBaeT yBEpEeHHOCTh MOTPEOUTENS B BRITOJHOCTH MTOKYIIKH TOBapa;

3) BCe, YTO BBIIIC HYJICBOU IICHBI, IPHHOCHT TPUOBLIB.

Pa3paboTanHblii Ha OCHOBE HCCIIEIOBAHUI pPbIHKA M IMPOU3BEACHHBIN TOBap
IpeJlaraeTcsl 1Mo YCTAHOBJIEHHOW LE€HE MOTPEOMUTENIM COOTBETCTBYIOIIMX ILIEJIEBBIX
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CETMEHTOB.

B mpakTHke MapKeTHMHra WCIONb3yeTCS MHOXKECTBO II€H, CBSI3aHHBIX C
pa3IMYHBIMA OCOOCHHOCTSIMH MPOLIECCa U YCIOBUH KyIUTH-Tipoaaxu. /s 0603HaueHHs
ATHX IIEH CYHIECTBYIOT CHEIHaTbHbIE TEPMHHBI, YIIOTPEOICHNE KOTOPBIX 00sI3aTEIbHO
¥ OO0IIEeTPU3HAHO, TIOCKOJBKY OHO CBSI3aHO C BIIOJHE OMPECICHHBIMH YCIOBUSMHU
COBEPIICHHUS CENIOK, IPaBaMU U 00S3aHHOCTSIMH MOKyIaTeNs ¥ MPO/IaBIIa.

PaznmuuaroT crnenyromuye BUAbI IEH:

1. basucnas nena. Mcmonb3yercss A ompeaeNieHUs] copTa WIM KadecTBa
toBapa. OHa CIIY)KHT OCHOBOH HJIsi OINpeaeNieHUs IEeHbI (PaKTUYECKH IMOCTABICHHOTO
TOBapa, KOTia CBOMCTBA MOCJIEIHEr0 OTIUYAIOTCS OT OTOBOPEHHOTO B KOHTPAKTE.

2. lena  kymmu-nmpomaxu.  Ompenensercs  yCIOBUSIMH  TTOCTaBKH,
00yCTIOBIIGHHBIMH B KOHTpakTe. {7 KpaTKoCTH IeHY KYIUIH-TIpoaaxu (pakTypHYIO
IIeHYy) CHa0XaroT JOMOJHUTENbHBIM YKazanueM «CUDy, «dpankoy, «®Oby, «DOPy.

«CU®» (anrnumiickoe «const, insurance and freigth» — cTOMMOCTB, CTpaxoBKa,
¢paxT) o3HAYaET, UTO MpOJABell 00S3aH 32 CBOM CUET 3aCTPaxoBaTh CYJTHO, OIUIATHTh
CTOMMOCTH TIEPEBO3KH ((hpaxTa), OTUIATUTH TAMOKCHHBIC PACXO/IbI H CTPAXOBKY U B3SThH
Ha ce0s1 pUCK THOeNN WM TIOPYH TOCIIe TIepeceYeHHs TMHIHA OopTa.

«Dpanko» — (UT. «franco»-cBOOOIHBIN) yCIOBUE MPOJAXKHU, COTTIACHO KOTOPOMY
npojaBell 00s3yeTcsl TO0CTaBUTh TOBAp B OMPEEICHHOE MECTO 3a CBOWM CUET M PHCK,
IpUYEM B LIEHY BKIIOUAIOTCSI TPAHCIIOPTHBIE, CTPAXOBbIE U TAMOKEHHbBIE PACXObl. ITO
MOTYT OBITh, HanlpuMep, «PpaHKO-TpaHULIA», «PPAHKO-CKIAI», «PPaHKO- CKBAKUHA,
«(ppaHKo-CTpOUILITONIAAKAY.

«DOby» — (anra. «free on board» — ¢gpaHKo-00pT) — O3HAYAET, YTO IPOJIABEI]
OIIAYMBAET BCE TPAHCIOPTHBIE, CTPAXOBbIE M TaMOXKEHHBIE PAcXOJbl JO MOMEHTa
JI0OCTaBKHU TOBapa Ha OOPT Cy/Ha, a MOKynaTelb (GpaxTyeT CyAHO, CTPAxXyeT Ipy3 U HeCeT
PHUCK €ro THOENH UITU TTOBPEKICHUS.

«DOP» — (anrn. «free on raily — ¢paHko-kene3Hass q0pora) — O3HA4aeT, YTO
npojaBell JODKEH 3a CBOM CUET M PHUCK OTIPAaBUTh T'Py3 Ha KEJIE3HOIOPOKHYIO
CTaHIMIO U TIOTPY3UTh TOBAp B JKEJIE3HOJOPOXKHBIM BaroH; BCE OCTAJIBHBIEC PACXOJIbI
HECET MOKYTAaTeNb.

3. MupoBass unena. Ha celppe OHa omnpenensercs ypOBHEM LEH CTpaH —
HKCIIOPTEPOB WIIM UMIIOPTEPOB, IO TOTOBBIM TOBapaM — I[€HAMHU BEAYIIUX MHUPOBBIX
bupmM, CcHenuanM3UPYIOMUXCS HA TPOU3BOJCTBE M pPEATU3ANNH OMPEICICHHBIX
TOBAapOB. DTH LIEHBI OOBIYHO YCTAHABIMBAIOTCS B CBOOOHO KOHBEPTUPYEMOIL BaIIOTE.

4.  MOHOMNOJBHBIE TIEHBI — YCTAHABIUBAIOTCS MOHOIIOJHMSIMU BBIIIC WU HIKE
LEHbl TPOU3BOJACTBA; OOBIYHO 3TO TPEAEIbHO BO3MOXHBIE BBICOKME II€HBI Ha
peanu3annio CBOei MPOAYKIMU U MpeNeIbHO HU3KHE IIEHbI Ha MPUOOPETEHUE CHIPhS,
nosry(haOpUKaTOB ¥ MHBIX TOBAPOB.

5.  HomunanpHbIE 1IEHBI — MyOJTUKYIOTCS B MPEUCKypaHTaX, CIPAaBOYHUKAX H
OMPIKEBBIX KOTUPOBKAX.

6. OmnroBas meHa — ompenenseT IeHy Ha TOBap NpPH KPYIHBIX IMMOCTaBKaX
TOBapPOB TOPTOBBIM U MPOMBINUICHHBIM MPEATPUATASIM. DKCIIOPTEPHI 3aNHTEPECOBAHBI
B MaKCUMAaJIbHO BBICOKHUX IIEHAX, & UMIIOPTEPHI — B BO3MOKHO 00JIee HU3KHX I[EHAX.
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7. llema mnpemnoxeHWUs — YKa3bIBAeTCS B OQPHUIMATBHOM TPEII0KESHUN
npoaasua (odpepre) 6€3 CKUAOK.

8. llena mpouW3BOACTBa — OMpENENACTCS H3IEPKKAMH TMPOU3BOJICTBA ILIIOC
CpeIHsIsI TPUOBLUTh HA aBAaHCHUPOBAHHBIN KaITUTAI.

9. llena po3HnYHas — IieHA MPOJAX OTACIBHBIM MOKYHATEISIM OYEHb MaJIbIX
naptuii (1 — 3 mT.), KOTOpas OCHOBBIBAETCS HA CyMME H3JICPKCK IPOM3BOJICTBA H
oOparieHusl ToBapa IUTIOC MPUOBLIL TPOU3BOJICTBEHHBIX M COBITOBBIX OpraHU3AIUi
TUTIOC HAJIOT ¢ 000poTa.

10. PoprHOYHas 1EeHA — IIEHA, MO0 KOTOPOH OCYIIECTBIISACTCS KYIUIS-TPOJaka Ha
JTAHHOM PBIHKE.

11. Ilena cmpoca — CKIaAbIBaCTCS HA PHIHKE MTOKYTATCIISIMH.

B 3aBHCHMOCTH OT yCIIOBUH KYILTU-TIPOJAXKH HCTIOJIB3YeTCsS TOT WJIM WHOW BUJ
IICHBI.

Jlexmus 12.
CObITOBbIE MAPKETHHIOBbIE CHCTEMbI

COBIT B IIMPOKOM CMBICJIE CJIOBA — 3TO BCE OIEpallii ¢ MOMEHTAa BBIXO/a TOBapa
3a BOpOTA MPEANPUATUS 10 MOMEHTa Mepefayn KYIJICHHOTO TOBapa MoKymnartent. B
y3KOM TTOHUMAaHHH COBIT — 3TO TOJIbKO KOHEYHasl orepanus, T. €. JeJ0Boe OOIIeHHE,
KOHTAKThl MPOJIaBlla C IMOKYMAaTEeIsIMH, BCE € OCTAIbHBIE ONEpAllMU OTHOCATCS K
TOBAPOBUKEHUIO.

COBIT Kak MpoIiecc J0BeaeHuUs ToBapa (yCIyTH) 10 MOTPEOUTENS SBISETCS OTHUM
U3 TJIABHBIX JIEMEHTOB KOMILJIEKCAa MApKETHHTA M HAIpaBJICH Ha TO, YTOOBI ClelaTh
TOBap JOCTYNHBIM sl motpebutens. Ilo maHHBIM ucciaegoBaTeNeil, eBpoIecKue
NPOMBIIIIEHHbIE (UPMBI CPEHUX pa3MepoB TpaTiaT mnpumepHo 21 % nmoxoma ot
peanu3anuu Ha OCYIIECTBICHUE ATOTO Ipoliecca.

[TonmuTuka cOpITa BKIIOYaeT B ceOst 3 yacTu:

1) TOATrOTOBHTENBHBIA  dTalml  —  HEMOCPEICTBEHHO  MPEANISCTBYET
TOBAapOJIBMKEHUIO W pealn3alli TOBApOB KOHEUHbIM MokymnatenasiM. Ha 3tom srtame
MIPOU3BOJUTCS TUIAHUPOBAHUE U BBIPAOOTKA CTPATErvu JACHCTBUN MO OCYIECTBICHUIO
COBITOBOM MOJUTHUKHU. PacCUMTHIBAIOTCS 00BEMBI COBITA MOKBAPTATIHLHO WU TIOMECSIYHO,
OTIPEJICISIIOTCSL HauboJiee 1eIeco00pa3Hble CPe/ICTBa JOCTABKH TOBAPOB Ha OITOBBIC
0a3bl, CKIIaabl, B Mara3WHbl, a TaKXE CO3/IAOTCSI M BBHIOMPAIOTCS KaHAIbl COBITA U
OTIpEeJIeISIETCSl TIOCTPOCHUE CETH COBITOBBIX TOYEK MAra3MHOB PO3HUYHOW TOPTOBIIH,
CIEUUATIM3UPOBAHHBIX OTJEJI0B, KHOCKOB.

2) ATall KOHKPETHOM NEsITENbHOCTH MO OPraHU3alU CUCTEMBI (DU3UYECKOTO
MepeMEIeHHs] TOBAPOB — MPOIIECC JIOCTABKM TOBapa OT W3TOTOBUTEINS [0 MYHKTOB
Ha3HayeHusi (CKIAJOB ONTOBOTO MPOAABIA, PO3HUYHBIX MarasuHOB, KOHEUHBIX
MoKymnaresne). DTOT 3Tal B MUPOBOU MPAKTUKE MPUHITO HA3bIBATH AUCTPUOYIIHEH.

3) oram opraHuM3aluud COOCTBEHHO COBITOBOM ACSATCIBHOCTH, T. €. padora ¢
KOHEUHBIM MMOKYyMaTeleM, MPUOOPETAIONIMM TOBaphl, IEpEMEIlIaeMble B paMKax KaHaja
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cObITa.

ToBapoaBmKeHUE — ATO ACSITSIHHOCTH IO TIAHUPOBAHUIO, TPETBOPEHUIO B KU3HD
¥ KOHTPOIIIO 32 (PU3WYECKUM TEpEMEIICHHEM TOBapOB OT MECT WX NMPOM3BOJACTBA K
MECTaM HCIIOJIb30BaHUS C IENBIO0 YAOBICTBOPEHUS HYX /I MOTPEOUTENEH.

OpHa W3 TIaBHBIX 33]1a4 MApPKETHHTa — BBIOOP ONTUMAIBLHON CXEMBI IOCTaBKH
TOBapa WJIu YCIYTH JI0 OTpeOUTesi, TpaHCTIOPTUPOBKA, XpaHEHUE U 00paboTKa rpy3a,
a TAaK)K€ CEpPBHUCHOE OOCTYKMBAHUE MOTPEOUTEIEH.

KintoueBpIM  BOTpPOCOM  yHpaBIEHUS 3aKII0OYaeTcss BBHIOOp THNA KaHala
TOBApPOBUKCHUSI.

Kanas ToBapoABMKCHHSI — 3TO COBOKYITHOCTh (PUPM-TTOCPETHUKOB, (PH3NICCKUX
JIMII, CTIOCOOCTBYIOIIMX TIEPEMEIICHHIO TOBAPOB U Tepeaadye mpaB COOCTBEHHOCTH IO
[IETIOYKE OT MPOU3BOAMUTENS K MOTPEOUTEINIO.

YYacTHHKY KaHajla BHITIOJHSIOT CICTYIOIIHNE (QyHKITUH:

1) coOuparoT U pacpOCTPAHIIOT MAPKETUHTOBYIO HH(OPMAIIHIO;

2) CTUMYIUPYIOT COBIT,;

3) ycTaHaBIUBAIOT KOHTAKTHI,

4) MOATOHSIOT TOBap MOJ TpeOOBaHUs MOKymaTenei (cOopka, COpTHPOBKa,
yIaKOBKa);

5) TpOBOJST MEPETOBOPHI;

6) TPaHCIOPTUPYIOT U XPaHSIT TOBAPHI;

7) TpUHUMAIOT Ha ce0s pUCK 3a GYHKIIMOHUPOBAHUE KaHAJA.

Kananer TOBapOABWKEHUSI (paclpeeieHus) XapaKTEepU3yKTCs IO
CJIEIYIOIIUM KPUTEPUSIM:

1. mo ypoBHIO UHTETpAIUU;

2. TI0 IITUPUHE;

3. 10 JJIMHE;

4. pa3nu4usiMHU, ONpPENETIIEMbIMU XapaKTepOM IepeMenIaeMbIX U COBIBAEMBIX
TOBapOB.

K npumepy, Habop dhyHKIMI KaHANIa, UCIIOIL3YEMOT0 JIJIsl COBITA COJIU, CIIMYCK, U
caxapa, BO MHOTOM OTJIHWYaeTcs OT (QyHKOWA KaHama cObITa aBTOMOOWIIEH,
BUJICOMAarHUTO()OHOB, MY3bIKATBHBIX U IICHTPOB.

upuHa kaHaia ONpeAeNseTcs] BO3MOXHOCTSIMH HE3aBHUCUMBIX YYaCTHUKOB
TOBApPOJABUKECHUSI.

JlnuHa KaHala — MOHATHE, XapaKTEPHU3YIOIEe YUCIO0 HE3aBUCUMBIX YUYaCTHUKOB
TOBAPOABUKECHUSI.

NmeroTcst mpsiMble M KOCBEHHBIE KaHAJIbI TOBAPOIBIKCHHS.

[IpsiMbie KaHAIIBI TOBAPOABIDKCHHS TMPEIONATalOT MEepEeMEeIeHHe TOBapOB OT
M3TOTOBUTEIIA HEMOCPEJICTBEHHO K OTPEOUTEITIO, MUHYSI HE3aBHCHMBIX
nocpenHukoB. [IpsMol KaHam SBIAETCS CaMbIM KOPOTKHM W HA3BIBACTCS KaHAIOM
HYJIEBOTO YPOBHSI, IPX 3TOM MPOU3BOAMUTENH CaM COBIBACT CBOW TOBAap MOTPEOUTEINIO.
[Inpoko N3BECTHBI TAKWE BUABI IPSIMOTO MaPKETHUHTA, KaK TUPEKT-MIUJI, MAPKETHHT TI0
KaTajoraM, TeJICBU3MOHHBIN MapKETUHT, SJICKTPOHHAS] TOPTOBIIS.

[Ipy KOCBEHHBIX KaHajgaX TOBAPOJBMIKEHUS WCIOJIB3YIOT HE3aBUCHUMBIX
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MOCPETHUKOB, K KOTOPbIM TOBAap MEPEMEIIAETCSs OT NPOU3BOJIUTENS C ULEJIbIO
peanus3anuu ero NoTpeOUTENsAM.

Boiaenstor 2 Tumna opraHu3aliiy HEMPSMbIX COBITOBBIX KaHAJIOB:

1. TpagMUMOHHBIA — KaXIbli YpPOBEHb COBITOBOIO KaHaua JAeMCTByeT
HE3aBUCUMO OT JAPYTUX, CTPEMSICh MAaKCHUMHM3UPOBATh COOCTBEHHYIO MPHUObLIb, & HE
3 PEeKTUBHOCTH KaHAJIa B IIEJIOM;

2.  KOOPJMHHUPOBAHHBI — YYaCTHHKHM Ipoliecca cObITa KOOPAUHUPYIOT CBOU
(YHKIUHU B LENSAX MOBBIIEHUS 3()(PEKTUBHOCTH COBOKYITHOM COBITOBOM AESTEIBHOCTU
U YCUJICHUS BIUSHUS Ha PHIHKE B LEJIOM.

@opMbl BEpPTUKAIBHOW CTPYKTYpbl B COBITOBOM KaHajl€ XapaKTepU3YIOT
cnenu(rKy OTHOUIEHHMH M pa3HOOOpa3ve CYIIECTBYIOMIMX MAapKETUHIOBBIX CHUCTEM.
Boigenstor cnenyronme MapKeTUHTOBbIE CUCTEMBI:

1. MaTerpupoBanHyo GopMy — COBIT KOHTPOJIMPYETCS OJJHUM BIIAJIENbIIEM.

2. JIoroBOpHYIO — MporpaMmmMa  cObITa KOHTPOJIUPYETCS HE3aBUCHUMBIMU
dupmMamu pa3IMUHBIX YPOBHEH KaHaIa B paMKaxX JOTOBOPOB.
3. beckoHTpakTHyI0 — mporpamma cObITa TIOCTPOCHA Ha COTPYAHHYECTBE

U3TOTOBUTENSI U COBITOBOM CeTH OJyiarofapsi BRICOKOW permyTaluyi €ro TOProBOM MapKu
WM UMUJIKY €70 KOMMEPUYECKOM opraHu3aIiu.

YpoBeHb KaHAJIOB TOBAPOABUKEHUS 3HAYMTENIBHO BapbUPYETCS B Pa3HBIX
OpraHu3aluiaX W 3aBUCUT OT 3 OCHOBHBIX IAapaMETPOB: XapaKTEPUCTUKU DPBIHKA,
XapaKTepUCTUKHN TOBAPOB, XapaKTEPUCTUKHU CAMOW OpraHU3aInu.

XapakTepucTHKa pBIHKA — O5TO pa3Mepbl pPbIHKA, YHUCJIO TMOKymHaTeneu, ux
MOKYTIaTebCKUE MPUBBIYKK, CKJIOHHOCTU. Hampumep, eciu KIMEHTHl 3aKyMaloT TOBap
B MaJIIX KOJIMYECTBAX U €CJIM CITPOC HOCUT CE30HHBIN XapaKTep, TO HauboJee nmpueMiieM
JUTMHHBIA KaHaJl cObITA.

XapakTepuCTUKUA TOBAPOB — ATO MX (PU3MUYECKUE M TEXHUUYECKHE MapaMeTphl.
Kopotkue kaHanbl cObITa MPEANOYTUTENBHBI JJIsI TOBAPOB, OTIMYAIOIINXCS BBICOKOU
TEXHOJIOTUYECKON CII0KHOCThIO M COOTBETCTBEHHO 3HAYMTENIIBHOW MOTPEOHOCTHIO B
Texo0cmyxuBanuu. GupmMa-u3roToBUTEINb, CIICIMATU3UPYIOMIASACS HA BBITYCKE OJHOTO
TOBapa WM OTPAHMYCHHOTO YHCJIA TOBAPOB, MPUOETHET K MOMOIIHM ONTOBUKOB, a TIPU
BBIITYCKE IIMPOKOrOo Habopa TOBapoOB, CKOpEE BCEro, OOpPATUTCS K POZHUIHOMY
TOPTOBILY.

Xapakrepuctiuka GUpPMBI — 3TO €€ pa3Mepbl, (PMHAHCOBHIE BO3MOXKHOCTH H
M3BECTHOCTh Ha pbIHKe. Kak mpaBuio, KpymHbIe H3BECTHBIC (UPMBI, UMEIOIINE
3HAUMUTENIbHbIE  (PMHAHCOBBIE PECYPChl, BEAYyT TMOJUTUKY CaMOCTOSITEIBLHOIO
BBIMIOJIHEHUS MHOTHX (YHKIMI cObITa, CHUXKAsi CBOIO 3aBUCUMOCTb OT MOCPEIHUKOB.
He6Gomnpiue ¢pupmbl galie BCETo BRIHYXACHBI TPHOETHYTH K yCIIyraMm mocpennukos. Ho
Ipy 3TOM OJWH W3 Hambojee 3HAYMMBIX (DaKTOPOB, 3aCTABISIONMIUX MOJIB30BATHCS
yCIIyramM# MOCPEAHUKOB, — OTCYTCTBHE HYXKHOW WH(OpMAIUH, OTbITa, 3HAHUS IPUEMOB
MapKeTHHTa Ha OMPEIEICHHOM PhIHKE, OCOOEHHO €CJIM 3TOT PHIHOK 3apyOE KHBIM.

Oco60 xoyeTcsi BbIIENUTH (paHmIU3y. B cOBITOBOM AEATEILHOCTH — 3TO
BepTUKalbHAs  JOTOBOpHAs  MapKETUHIOBass ~ CUCTEMa  JUIsl  pealu3aluu
MPEUMYIIECTBEHHO MOTPEOUTENHLCKUX TOBAPOB U YCIYT, 3TO ocobast ¢dopma
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AKCKIIIO3UBHOrO cObITa. OHAa MpeAycMaTpuUBaeT JOTOBOPHBIE OTHOLIEHHS, COIJIACHO
KOTOpbIM ofHa ¢dupMa (dhpaHuaiizep) mpeaocTasisier Apyroil (ppanuaiizu) npaBo Ha
BEJICHUE OIPENEIEHHOr0 Ou3Heca Ha OrpaHUYECHHOM TEPPUTOPUHU MPH YCIOBUU
COOJIIOJIEHUs] YCTAHOBJIICHHBIX MpaBUJ U MOJ oOmpeaeseHHoil Mapkoi. [lokynartenb
(GpaHIIK3bl yIlauyuBaeT (paHyaii3epy HaYaJIbHYI0 CYMMY, a B ITOCJIEIYIOIIEM

OTYMCIISIET OTOBOPEHHBIE CYMMBI OT Pa3MEPOB NPOAAXK, [OJy4yas B3aMEH IIPaBO Ha
HCII0JIb30BAHUE TOPIOBOM MApPKHU, a TAK)KE [OCTOSIHHYIO ITOAJAEPKKY U HOY-Xay.

Jlexkmusa 13.
IIponBu:KeHNE TOBAPOB U YCJYT

[Iponsuxenue (promotion) — 310 drobas Gopma COOOIIEHUN, UCIIOIB3YEMbIX
NpeanpusATAeM Uil MHPOPMAIMK, YOCKICHUS WM HAIIOMUHAHUS JIIOASM O CBOMX
TOBapax, yclyrax, oopas3ax, HJIesX WIH O CaMOM MPEIITPUITHH.

[Tpennpustre MOXXKET TEpelaBaTh HYXHBIE €My COOOIICHHS Yepe3 YIaKOBKY,
dupMeHHOE Ha3BaHWE, BUTPUHBI Mara3uHOB, BHICTABKH, JOTEPEH, CPEJICTBA MACCOBOM
uHOpMaLMH U JIp.

O HOBOW TPOAYKIIMHM U €€ XapakTEepPUCTHKaX TMOTpeOuTeNneld HyX HO
nporuH()OPMHUPOBATH, TOKA Yy HUX €Il HET KaKoro-iuOo OTHouIeHus K Heu. s
TOBapOB, O KOTOPHIX MOTPEOUTENISIM XOPOIIIO W3BECTHO, TJIaBHOE B MPOABMKCHUU —
yoexaenue. [ mpoyHO yTBEpAUBILIEHCS MPOAYKIIMH YIIOP J€IaeTcsl Ha HAIOMUHAHUE
— YKpeIUIeHHe CYIECTBYIONIETr0 OTHOIIEHUS TOTpeOuTeNeH.

Yeunus npeanpuaTvs Mo MPOABMKEHHUIO O0pallaloT K KOHKPETHBIM TPYIIaM
notpebuTenen, T. K. KaKaas U3 HUX HUMEET YETKUE eI, 3HAHUS U MOTPEOHOCTH.
[lepeuncnum BaykHbIE PYHKIIUH, BBITIOTHAEMbIE TIPOJIBUKEHUEM:

1. Co3naet 06pa3 NpecTUHKHOCTU, HU3KUX 1I€H UM UHHOBAITMOHHOCTHU JISI
KOMIIAHUH, €€ TIPOIYKIIUU U YCIIYT;

2. Uadopmupyet o mapamerpax TOBapOB U YCIIYT;

3. [Topoxmaet y3HaBaHUE HOBBIX TOBAPOB U YCIIYT;

4. CoxpaHsieT NOMyJSIPHOCTh CYIIECTBYIOIINX TOBAPOB U YCIIYT;

5. Moxer wu3MEHATH 00pa3sl WIA UCIOJIb30BAaHUE  TEPSIONIUX

CBOM TIO3UIIMU TOBAPOB U yCIIYT;

6. Co3maer sHTy3Ma3M Cpeayl YYaCTHUKOB KaHAJIOB COBITA;

7. O0OBsICHSCT, T/IE MOTYT MPUOOPETATHCA TOBAPHI U YCIYTH;

8. Y6exmaer motpeduTesneil mepexouTh OT OJJHUX TOBAPOB M YCIYT K OoJiee
JIOPOTHM;

9. Undopmupyet morpeduTeneit o pacupogaxax;

10. O6G0CHOBBIBACT IIEHBI TOBAPOB U YCIIYT;

11. OTBeuaet Ha BOMPOCHI NOTPEOUTEIIEH;

12. 3aBepiraeT CIeINKH;

13. ObecneunBaeT MOCIENPOIAKHOE OOCTY)KHUBAHHUE JIJIsI TOTPEOUTENECH;
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14. Co3naer OnaronpusiTHyr0 MHQOpPMALMIO O KOMIIAHUH, €€ TOBapax M yciayrax
OTHOCHUTEJIbHO KOHKYPEHTOB.

CymiecTByeT JBa OCHOBHBIX U JBa JOMOJIHUTENBHBIX BHJA NpoABMKeHHs. K
OCHOBHBIM BHJIaM TMPOJBUKEHUSI OTHOCATCS peKjiamMa U JIMYHas TWpojaxka, a K
JOTIOJIHUTENIbHBIM ~ — TA0JMK  puieHImH3 (CBSI3M € OOIIECTBEHHOCTHIO) U

CTUMYJIMPOBAHUC cOBITAa. OHpeI[eJ'IGHI/ISI BHUJ0B IIPOABUXCHUA ITPCACTABIICHEI B T3,6J'II/II_IC
2.

Tabnuua 2.
Buabl npoaBuKeHUs TOBapa
Bun npoasuxeHust Omnpenenenue
Peknama JIro6ast onnaurBaeMas (popma HEIMYHOTO MPEACTABICHUS U MPOABMKEHUS

WJield, TOBapOB MW YCIYI, TMPEXKIE BCEro Yepe3 CPEeACTBA MacCOBOM
nHpopMalud OT UMEHH H3BECTHOIO

HHHUIIaTopa

JInunas nponmaxa VYcTHOE TpecTaBiieHre ToBapa B X0Je Oecelbl ¢ OJJHUM MIMHECKOJIbKIUMHU
IIOTCHIIUAJIbHBIMHU HOKyHaTeJ'IHMI/I C LICJIBIO COBepHIeHI/ISI nponanq/l NN
MOJIYYECHHS COTJIacus Ha OKYNKY

[Tabnuk puneiimy3 | HennuHoe U Heom1aueHHOE CTUMYJIMPOBaHUE CIpoca Ha TOBAp, YCIYTY WIH
UJCI0 TOCPEICTBOM pPACHpPOCTPAHEHUS O HHUX KOMMEPYECKH Ba)KHBIX
CBEICHMIA, MOMYJIIPU3ALUS UX JIIOOBIM 3aKOHHBIM ITyTEM

CTUMynUpOBaHHE | [[perMyIECTBEHHO KPATKOBPEMEHHbBIE MTOOYIHTEIbHBIE MEPHI MTOOMIPEHHS

cObITa MOKYNKM WJIM TPOJaXH ToBapa (JoTepesi, KOHKYpC M Jp.), a TaKxKe
pa3M4yHble HEMOBTOPSIONIMECS JICHCTBHS, KOTOpbIE HE BXOISIT B
CTaHJAPTHBIE TPOLICAYPHI MPOIBUKCHUS.

Pexknama 3aHWMaeT Ba)kHOE MECTO B MAapKETUHTOBOW NEATEIHHOCTH U, B
YaCTHOCTH, B TPOJABMKCHUHN TOBapa Ha PHIHOK. VIcTOpUS pekjIaMbl YXOAUT KOPHSMHU B
rJ1yOb BEKOB.

[IpakTrka XO3SHUCTBOBAHUS B YCIOBHUSAX PBHIHKA TMOKA3bIBAET, UYTO CO3JAaHUE U
BBINTYCK KOHKYPEHTOCIIOCOOHBIX TOBAapOB, MMEIOIIMX MPUEMIIEMYIO IIEHY, a TaKkKe
o0OecrieueHnEe KaHalda paclpelie]ieHuss — BCE €IIe HE SBISIOTCS JOCTaTOYHBIMU
TapaHTUSAMH BBICOKOTO 00BbEeMa TPOJaX, €CIM TOBAPOTPOU3BOAMUTENIb HE yYCTAHOBUT
JOJKHBIX KOHTAaKTOB C TOTPEOUTENISIMH, KOTOPHIM B PE3YyJIbTaTe CETMEHTUPOBAHUS
PBIHKA aIpeCOBaHbl HA3BaHHBIE TOBAPHI.

HeobxonuMocTh pekiaMbl MOYKHO MOATBEPIAUTH CIICTYIONIMMHI TE3UCAMU:

1.  MHorue moTpeduTENN, CKOPEE BCETrO, HE 3HAIOT, YTO HA PHIHKE MOSBUIICA
HOBBIW TOBAp;
2. TPYJIHO MPEACTABUTH CEOE, UTO MOTPEOUTENH MPOCTO TaK, O€3 CrelHaIbHO

JOBEJIEHHOM 10 Hero WHGOpMAalMU MOCYUTAET, YTO 3TOT HOBBIA TOBAp JIydllle, YeM
HMMEIOIINECS aHAJIOTH;
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3. BCE IMOTpPEOUTENM IMOJIAralT, YTO OHM HUMEIT MPEJCTaBICHUE O
«HOPMaJILHOW» IIEHE TOBapa, M BPsI/ JIU OHM TaK JIETKO M OBICTPO IPUMYT Ipe/IaracMyro
1eHy 0e3 OIpeIesIEHHOT0 IPEIBAPUTEIBLHOTO YOCKACHUS;

4, MHOTHE MOTpeOUTENN HAYMHAIOT 3a0bIBaTh O TOBape, HEO0OXOIUMO
HAIIOMHUTH O HEM.

[lepBbiii mar B pa3paboTke pekiambl — 3TO ompezeneHue ee uened. Llemum
pPEKJIaMBbl MOTYT OBITh BEChbMa Pa3TUYHBIMH — MIPEICTABICHNE HOBOTO MIPOAYKTa, BBIXO]
Ha HOBBII PHIHOK, paCUIMPEHHE 3HAHUI OTPEOUTENEN O LeIAX U CI0c00axX BO3MOKHOIO
UCIIOJIb30BaHMs TMPOJYKTa, CO3/laHhE OJIAaroNpHUsTHOrO BIEYaTICHUS O (PUPMEHHOMN
MapKe U caMOM TOBape, akTUBM3alUs cIpoca, HHPopMalus 00 U3MEHEHUSX YCIOBUIA,
MHTEPECHBIX JIJIsl OTpEOUTENIeH U T. 1:

Onpenenenue uenel pekjiaMbl JIOJDKHO CHOCOOCTBOBATh OCMBICICHHOCTH
PEKJIAMHBIX JEUCTBUI, PallMOHAJIbHOCTH PAcXOJOBaHUS CPEICTB, BbIOOpY Haumboliee
BBITOIHOTO MOXO0a MPU OCYIIECTBICHUN PEKIAMHOMN MOJUTHKU.

OyHKIMU PEKIIaAMBI:

1. MapkerunroBas — pekiamMa TMpeJaHa3Haue€Ha CTUMYIHPOBATH COBIT H
CrIocOOCTBOBATh TPOJBIDKEHUIO ToBapa. [logjepuBaTh ONTUMANBHBIA YPOBEHb
peanuzaiuu, o0ecrneynBaTh KOHKYPEHTOCTIOCOOHOCTh TOBapa.

2. KoMmyHukatuBHas (yHKIUS peKjIaMbl — HHPOPMHUpPOBaHUE TTOTpeOUTENeH
0 TOBape, KOTOPBIA UM HYKEH.

3. OOpazoBarenpHas QyHKIMS — peKiiaMa BBICTYIAET KaK CPEJICTBO OOYUEHHUS.
[loTpeOuTens HE TOJIBKO Y3HAET O TOBapax M yciyrax, HO M OTKpBIBaeT i ceOs
CIoCcOOBI COBEPIIIEHCTBOBAHUS )KU3HU. Pekiiama yuuT HOBOMY, palluoOHAIbLHO U O€pexHO
UCIIOJIb30BaTh PECYPCHI, @ TAKKE OXpaHe U 0€30MaCHOCTH.

4.  DxoHommuyeckas QyHKIHS — peKiiamMa ClIOCOOCTBYET CHIPKEHUIO PACXOI0B U
poCTy IpUOBLIH, T.K. CTUMYJIUPYET 00BEM MPOJaXK U KOMMEPUYECKYIO IEATEIbHOCTD.

5.  CommanbHasg GyHKIHS — peKiamMa CIOCOOCTBYET MOBBIIICHUIO KU3HEHHOTO
YPOBHSI HACEJICHHUS, MOMYJISIPU3UPYET MaTepuaibHble, COIMATbHBIC, YKOJIOTUUECKHE U
KyJIbTYpPHBIE BO3MOKHOCTH PHIHOYHON YKOHOMHUKH.

Bormpoc 4. Buael pexnamsl

Cy1iecTBYIOT pa3iHyHble BUbI pEKJIaMbl B 3aBUCUMOCTH OT TOT0, KaKOW MPU3HAK
MOJIO’KEH B OCHOBY KJIACCU(UKALIUU PEKIAMBI.

Hcxons u3 ueneil mpoaABUKEHUS, ONPEIEIIeMbIX CTAAUIMH KU3HEHHOTO LUK
TOBapa, CTETNEHbIO TOTOBHOCTH OCHOBHOM Macchl MOTPEOUTENEH K MOKYNKE, BBIIEISIIOT
CJIEYIOIUE BUABI PEKIIAMBI:

1. NudopmaTuBHas pexiiama — MpeacTaBiIsieT TOTPEOUTEN 0 HHOOPMAITHIO O
TOBape, NPEANPUITHU U UX XapaKTEPUCTUKAX, TOCTOMHCTBAaX, HOBOBBEICHUSX.
2. VYBemeBarenpHas pekiamMa — yOeKIeHue MOoTpeOuTenss KynmuTh WMEHHO

JAHHBI KOHKPETHBIN TOBap, a HE TOBapbl KOHKYPEHTOB; 3TO HanbOOJee arpecCUBHbIN
BHJI peKJaMbl. Pa3HOBUIHOCTBIO YBEHIEBATEIBHOW PEKIIAMBI SIBIIIETCA CPABHUTEIIbHAS
peKaMa — CpaBHUBAETCA PEKJIAMHUPYEMBIN TOBAp C TOBApaMHU KOHKYPEHTOB.

3. HanomuHaromas peknaMa — npejHa3HadyeHa HalIOMUHATh NOTEHIIMAIbHBIM
MOTPEOUTEIISIM O CYIIECTBOBAHUU OMPEIEICHHOTO TOBApa, MPEANPHUATHS HA PHIHKE U O
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€ro XapakKTepUCTHUKaX. Pa3HOBUIHOCTHIO HAIMOMUHAIONMICH PEKIAMbl  SIBISICTCS
MOIKPETUIAIONIAs PeKIaMa — IMOACPKUBACT Y MOTpeOuTeseH, KynmuBIel ToBap, MHCHHE
B MPaBUJILHOCTH CACIIAHHOTO MU BBIOOpA B HACKIIEC HA MOBTOPHBIC MOKYIKH 3TOTO
TOBapa C UX CTOPOHHBI.

dopMupoBaHUE PEKIAMHOW TOJUTHKUA JOJDKHO OBITh OPHUEHTHPOBAHO HA
IIeJICHAPABICHHOE HCITOJIb30BaHUE BO3MOYKHOCTEH Pa3IMYHBIX BHJIOB PEKIAMBbI IS
BO3JICHCTBHS HA OIPEICIICHHBIC TPYIIIIBI oTpeOuTENeH COOTBETCTBYOIIUMH
OTOOpaHHBIMU CIIOCOOAMHU.

Jleknusa 14.
MapkeTHHIOBbIE CTPATEruM U MJIAHUPOBAHUE

DddexTuBHOE ynpaBiIeHUE Pa3BUTHEM 000N OpraHU3aIluy BKIIIOYAET B ceOs
CJEAYIOIINE OCHOBHBIE 3TAIBI:

1. Pa3zpaboTka Muccuu 1Jisg BCEH OpraHu3aliii.

2. OnpeneneHre Ha €e OCHOBE JIOJITOCPOYHBIX M KPATKOCPOUHBIX II€JICH pa3BUTHUS
OpraHU3alUu.

3. Pa3paboTtka u peanusalius CTpaTernyeckux MIaHOB OpraHu3alim.

4. Ouenka 5>(QGEeKTUBHOCTH W BBIPA0OTKAa MEPONPHUATUN MO  YIYYIICHHUIO
MOJIOXKEHUSI PUPMBI HA PHIHKE.

Muccusi — 4eTKO BbIpaK€HHas MpUYMHA CO3JaHUS W CYIIECTBOBAHMS
OpraHu3aluy, KAYeCTBEHHOE HAIIPABICHUE €€ Pa3BUTHSI.

@opMyIUpPOBKA MUCCHUHU JTOJ>KHA OTPaKaTh:

a) mpeaMeT Ou3Heca opraHu3alluu;

0) OTIIMYHUTENbHBIE 0OCOOEHHOCTH BEIOpaHHOTO OHU3HECA;

B) IOTPEOUTENIN, HA KOTOPBIX OPUESHTHPOBAH OU3HEC;

I') IEHHOCTH, KOTOPBIX NPHUAECPKUBACTCS OPraHU3ALIMS.

Brei6op yBenuueHus npuObIIM B KaueCTBE MHUCCHUU OPTraHM3aIluu  SBISIETCS
OIMOOYHBIM M TIOKa3bIBAET HEMPO(DECCHOHATN3M YIIPABIISIOIIETO.

Muccus opraHu3aly BKIIOYAeT B ce€0s COBOKYIMHOCTh OOIIUX YCTAaHOBOK H
MPUHLMIIOB, OMNPECIAIOMNX IpPEJHAa3HAYEeHUEe U pOoJib OpraHM3alMu B OOLIECTBE,
B3aMMOOTHOIICHHUSI C IPYTUMHU COIHAIBHO-9KOHOMUYECKUMH CYObEKTaMHU.

Hamnpumep, B kauecTBe yxe CTaBLIEH KJIACCHUYECKUM IMPUMEPOM MHUCCUU MOKHO
MIPUBECTU MUCCHUIO U3BECTHENIIIEH aBTOMOOUIIECTPOUTENBHON KoManuu «Dopa» —

«/lemeBbIid TPAaHCIIOPT JIFOAAM». A MUCCUEW POCCUMCKON KOMITAHUU «bBBICTPOB
ABJISIETCSA: «Y IOBJIETBOPEHHE HYXJ COBPEMEHHOrO YeJIOBEKa B MHUIlE, OOnaaarouen
BBICOKOM TMHILEBOM IIEHHOCTHIO C COKpAII€HHbBIMH W YOPOILIEHHBIMH CHOCOOaMHU
MIPUTOTOBJICHHMS, T. €. TIOJHOIICHHAs e/1a 0€3 0co000To Tpyaan.

Muccusi, KaK 1eab HYJIEBOTO MOPSIIKA peaanu3yeT LEeIu pa3BUTUSl OpraHU3allni,
KOTOpbIE ONPEACNSIIOT TMEpPCIEKTUBHbIC HAMPABICHUS W OPUEHTUPHI Oyaymiei
X03siUCTBEHHON  nestenbHOCTH. [locne Toro kak Mwuccusi  chopmylMpoOBaHa,
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HEOOXOAMMO OTIPEACTUTH IIEITH.

[lenu opraHu3auy — 3T0 KOHEYHOE COCTOSIHUE, JKEeTAEMbIN pe3yabTaT, KOTOPOTO
CTPEMHTCS TOOUTHCS JII00ast OpraHu3aIusl.

Henu MoxHO KIaccuPuIUpoBaTh CAEAYIOMIUM 00pa3oM:

ITo cpokam nocTrxkeHus

a) noarocpounsie — 3 - 7 JeT u bonee;

0) kpatkocpounbie — 1 - 3 rona.

2. Ilo 3HaYUMOCTH JIJIsl OpraHU3aIUN

a) TJIaBHBIC IIEJIM — TeHepabHAas 11e)Ib, OCHOBHAS 11€JTb, IIETH |-T0 MOpsaKa;

0) IOTIOTHUTENBHBIC IEJIH — 1IEJIU 2-TO U CIAEAYIOITUX TOPSIIKOB;

3. Tlo uamepumocTtu

a) KOJIMYE€CTBEHHBIE;

0) KaueCTBECHHBIC.

4.  Tlo moBTOpPSIEMOCTH

a) IOCTOSIHHBIE;

0) pa3oBbI€.

5. Tlo uepapxuu

a) LeNr OpraHu3alluy;

0) LeTu CTPYKTYPHBIX MOIpa3IeIeHH.

Paznuuaror cnepyromue TpeboBaHMs, MPEIbIBISEMbIE K HESIM:
KOHKPETHOCTh U H3MEPUMOCTH;
OTIPEJICTICHHOCTD 110 BPEMEHH;
JTOCTUKUMOCTH;
OJIHU LIEJTH, HE JIOJDKHBI TPOTUBOPEUYUTH APYTHUM;
HAyYHOCTh U1 0OOCHOBAHHOCTb.

I[anee LM pa3AeNIAIoTCs 10 YPOBHs 3a/1a4. OObe IMHEHHBIE TAKUM 00pa30M 1eTu
¥ 33]1a4M COCTaBIISIOT HEPAPXUUYECKYIO. MOJIENb, HA3bIBAEMYIO «JIEPEBOM IIEJICH

B Bepminne 3T0# Moenu — 00111as 1eb (MUCCHS ) OpTaHu3aIuy, a PyHIaMEeHTOM
SBIISIIOTCS 3a/1a4M, TPEACTABISIONINE CO00H (GOopMYITUPOBKY pabOT, KOTOPHIE MOTYT
OBITH BBHITIOJIHEHBI OINPEICIICHHBIM 00pa30M U B 3apaHee YCTAHOBIICHHBIE CPOKH.

Kax mpaBuino, opranuzanusi CTaBUT U pean3yeT HE OJHY, & HECKOJIbKO BaKHBIX
JUTSL HE€ CTPATETMYECKUX IENIEH.

OO0600IIEHHBIMY TETISIMH TTOJCUCTEMBI MAPKETUHTA SIBIISTFOTCS:

1) pa3zpaboTka u cnenuuUKaUs  mapameTpoB HOBOTO TOBapa
(yemyrn);

2) OCBOCHHE HOBBIX PHIHKOB,

3) ompenencHHe KOHKYPEHTOB, TAPTHEPOB U MOTPEOUTEIICH;

4) omnpeeIeHNue OTPeOHOCTH HaceJIeHUus B npe/araeMbix
opraHu3ainuen ToBapax, yciuyrax;

5) KOHTpPOJIb 32 U3MEHEHUEM CIIPOCA U BKYCOB IOTPEOUTEIICH;

6) pacrpeneieHue MW JIoCTaBka ToBapa (yClIyrd) mMOTpeOuTensiM —
MPOJBIDKEHNE TOBapa (YCIYTH) U CTUMYJIMPOBAHUE TTPOJIAK;

7) oTpeieIcHIe CTPAaTETHYECKOTO TMOAX0/Ma K IIEHE Ha TOBap

aOrLONE
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(yemyry),
8) ycraHoBieHUE 3(P(HEKTUBHBIX KOMMYHUKAaTUBHBIX CBs3EHU —

peKJIaMbl, TUYHBIX MPOJIAXK, CBSA3H C 001ecTBeHHOCThIO (PR) 1 mip.

Jlexuus 15.
I'ocynapcTBeHHBIN U MYHHMUMIAJIBHBIA MAPKETHHT

bnarococrostHue JrOel — TJABHBIM KPUTEPUH JESITEILHOCTH TOCYIapCTBa,
COCTOSIHUS Pa3BUTHS DKOHOMHMKH WM JeMOKpaTtud. JIJIS YCIEIIHOTO MPaKTHYECKOTO
PEIICHHS CIIOKHBIX TOCYAapCTBEHHBIX 3a7a4 HE00X0 MO 3P (HEKTHBHO HCITOIB30BATh
JIOCTH)KCHUS pa3iuuHbIX oOjactel 3HaHui. Cpenn HUX 0co00€ MECTO 3aHHMMAaeT
MapKETHHT.

['ocymapcTBEHHBIH MapKeTHHT — KOMILIEKC MEpPOIPHUATHH B CUCTEME
TOCY/JIapCTBEHHOTO YIPABJICHHS (HAa YpOBHE TIOCyJapCTBa M OTACIBHBIX PETHOHOB),
HaIPaBJICHHBIX Ha BBISBIICHUWE M (pOpMUpOBaHUE MOTPEOHOCTEH (MHTEPECOB) WICHOB
oOmiecTBa (MHAMBHIYAJIbHOE, TPYIIIOBBIX U OOIIETOCYIapCTBEHHBIX), CO3JaHHUC
COOTBETCTBYIOIUX YCIOBUHM U OCYIIECTBICHUE KOHKPETHBIX ACHUCTBUN U MEPOTIPUSATHI
M0 UX KOMIUIEKCHOMY YIOBJIIETBOPEHUIO.

[Tpu 5TOM MapKETHHT TECHO B3aUMOACIHCTBYET C HAyKaMHu, KOTOpPbIE 3aHUMAIOTCS
M3Y4YEHHEM PBIHOYHBIX OTHOIIICHUH.

ConunanbHO-93KOHOMUYECKHE TpoliecChl B OOIIECTBE CEroJHi JOCTATOYHO
CJIOXHBI U TPOTUBOPEUMBHI. PelieHusi, KOTOpble NMPUHUMAIOTCS TOCYIAPCTBEHHBIMU
opraHamMu 06e3 OOBEKTHMBHOW M JOCTOBEPHOW MHGOPMAIIUU, IIUPOKOTO OOCYKICHHUS U
KOHCYJIbTAllU/ B OOIIECTBE, YACTO BHI3BIBAIOT 3HAYNTEIIbHBIN PE30HAHC U HEJIOBOJIHCTBO
OTJEIBHBIX COLMANBHBIX rpymnn. OO0 »TOM HaM emie pa3 HANOMHWIM COOBITHS,
MOCIICJIOBABIINE 332 MPUHATHEM DPEIICHUS O MOHETHU3AIMH JbroT. [103TOMy MOBBICUTH
3 PEKTUBHOCTh TOCYJIAPCTBEHHOTO YIpaBJICHUS 0€3 aKTUBHOTO HCIOJIb30BAHUS
MapKeTWHTa TPEJICTABISACTCA [JIsi JOCTATOYHO MPOOJEMATUYHBIM, a CIO0XHOCTh
PBIHOYHBIX TPOIECCOB M aKTHUBHOE BMENIATENCTBO B HHUX TOCyAapcTBa TPeOyroT
CErOJHS BBIJICIICHUSA B CHCTEME MApKETUHra TaKOM €ro pa3sHOBHIHOCTH Kak
rOCy/IapCTBEHHBIN MapKETHHT.

locymapcTtBo kak TpeTtuii CyOBEKT MapKEeTHHTa PSAIOM C TpoAaBIAMU |
MOTPEOUTENSIMI  BBITIOJIHAET Ha pPBIHKE crenuduyueckyro poib. He ymoBmeTBopsis
HETMOCPEJICTBEHHO TMOTPEOHOCTH TOTpPEOUTENed, OHO JOHKHO PETyJIUpOBaTH ITOT
MpoIIeCC M OKa3bIBaTh COJNEUCTBUE JOCTHKEHUIO KOMIIPOMHCCA HMHTEPECOB C
MUHUMAIBHBIMU ~ 3aTpaTamMu  oOmiecTBa. JTO OOYCIOBIEHO HEOOXOIUMOCTHIO
paccMaTpuBaTh JKOHOMHYECKHE W COIMAIBbHBIE TIPOLECCHl B EIWHCTBE U
B3auMojielicTBur. [Ipu 3TOM rocygapcTBO B OTIWYHE OT OTACIBHOTO MPEANPHUSITHS
3aMHTEPECOBaHO B 3(DPEKTUBHOM (DYHKIIMOHUPOBAHHUHU YIKOHOMUKH B L[EJIOM.

C npyroii CTOPOHBI, TOCYIApCTBO MOKHO pPAacCMaTpuBaTh C TOYKH 3pECHUSA
MPEIOCTABICHUSI TPAKIAaHAM BAXKHBIX COIMAIBHBIX YCIyr (0€30macHOCTh, OXpaHa
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OKpY’Karolen cpeipl U T.11.).

BoimenpuBeieHHbie  OOCTOSITEIBCTBA  YKa3bIBAIOT HAa  HEOOXOJIUMOCTH
oOecreyeHus: MapKETUHIOBOI'O MOJXO0Jla K TOCYIapCTBEHHOMY VIPABICHHIO Kak B
LIEJIOM, TaK W NOpU TMPOBEICHUU OTIECIbHBIX MEPONPUSATHI, HE3aBUCUMO OT HX
MacmTaboB. B cBs3M ¢ 3TUM HEOOXOAMMO ONpPENETUTh OCHOBHBIE WLENM M 3a7add
rOCyJapCTBEHHOTO MAapKETHHIA.

l'ocynapcTBeHHOE ymnpaBiI€HHE MOXKHO pPacCMaTpuBaTh Kak JEATEIBHOCTb
OpPraHoOB U YYPEXKICHUN BCEX BETBEU IOCYHApCTBEHHOM BJIACTH, HANPABICHHOW Ha
ompejieieHre 1esied pa3BUTHs, pa3pabOTKy M OCYIIECTBICHHE PEryJIupYIOIINX,
OPraHM3YIOIIUX W KOOPAWHUPYIOUIMX BIUSHUN Ha Bce cdepbl olmiecTa s
yIOBJICTBOPECHUSI TOTPEOHOCTEN TpakaaH, KOTOpPbIE TIOCTOSHHO W3MEHSIIOTCS, |
JNOCTH)KEHUE  TIOCTABJICHHBIX  OOUIECTBEHHBIX  weiedl  pa3Butus.  Llenbro
rOCy/IapCTBEHHOT'O0 MAapKETHHTra JOHKHO OBbITh B TEPBYIO OYEpelb MaKCHUMaJIbHOE
yJIOBJICTBOPECHHUE TMOTPEOHOCTEH TrpaxkaaH (MaTepUaIbHBIX M JyXOBHBIX) B paMKax
BBIJICJICHHBIX OOIIECTBEHHBIX 3aTpaT. | ocyaapCTBEHHBI MApKETUHT JOJDKEH M3y4aTh
NOTPEOHOCTU M WHTEPECHI, T. €. UX CYTh, CTPYKTYPY, IPHOPUTETHOCTh, (HaKTOPHI U
TEHACHIMU  pa3BuTHs.  JlOCTW)KEHHME  TIOCTAaBJIEHHOM  OOIECTBEHHOW  IIeNd
IpEeAYyCMAaTPUBAET MO3TANTHOE BBINOJHEHUE ONPEACIICHHBIX 3a7a4 U YAOBJIETBOPEHUE
NoTpeOHOCTEN YJICHOB OOIIECTBA B 3aBUCUMOCTH OT WX MPUOPUTETHOCTH U BAXKHOCTH.
OddextuBHas pa3paboTka «aepeBa ienei» 0e3 NMPUMEHEHHs MapKETHUHTa CETOaHS
J0CTaTOYHO TIPOoOIeMaTHYHA.

MapkeTHHI B HUCIIOJHEHUM T'OCYIApCTBEHHBIX OPraHOB HMMEET OIpPEIEIICHHBIE
0COOEHHOCTH, M3-3a TOT'0, YTO ITU OPTraHbl HE BCET/1a HEMOCPECTBEHHO yIOBIETBOPSIIOT
T TOTPEOHOCTH, a JUIIb ONOCPEJOBAHHO OKAa3bIBAIOT COJEHCTBHE ATOMY. B
CPaBHEHUMHU C 3aJa4yaMH, KOTOPBIE pPEIIAeT MApPKETUHI HAa YPOBHE OTIEIBHOTO
OPENNpUsTUs, 1IeM TOCYJapCTBEHHOTO MapKeTHMHra HaMHOro MaciiTabHee u Ooiee
CJIO’KHBIE.

HeoOxomuMocTh  aKTUBHOTO  HMCMOJB30BAaHMS ~ MApKEeTUHTa, COCTOUT B
HEOOXOJMMOCTH AaKTHUBHOTO BIUSHUSA Ha TMoOTpeduteneil. AHaIM3 CTPYKTYphI
NOTpeOICHHS HACEICHHSI TTOKA3bIBAET, YTO HU KOJUYECTBEHHO, HU KAYECTBEHHO OHA HE
OTBEUYaeT HAyYHO 000CHOBAaHHBIM HOpMaM. KOHTpoJb Ha/l KaueCcTBOM M O€30MaCHOCTHIO
MPOAYKIMH, PETJIaMEHTUPOBAHUE COOTBETCTBYIOIIMX MapaMeTPOB, KOTOPbIE OTBEYAOT
MEXIYHApOJIHBIM CTaHjaapTaMm, Ooprba ¢ (danbcuduIMpPoOBaHHON MPOMYKIIHEH, U
MH()OPMHUPOBAHNE HACENIEHUS O TaKUX (paKkTax — 3TO TaKkKe JOHKHO CTaTh OJHOU 3
3a/1a4 roCcyapCcTBEHHOr0 MapkeTHHTa. C 0JJHOI CTOPOHBI, TOCYAAPCTBO JOJKHO BIUSAThH
Ha (OpPMHUPOBAHKE MTPABUIILHOTO MOTPEOUTEIIHCKOTO MMOBEICHUS TPAK/IAH, a C IPYTrof —
CTUMYJIUPOBAaTh NPOU3BOJMUTEIEH HA YJOBIETBOPEHHUE PALMOHAIBHOIO CIpOca C
MIOMOIIBKD  KOMIUIEKCA TOCYJApPCTBEHHBIX MAapKETUHIOBBIX  MEPONPHUATHH U
WHCTPYMEHTOB. OJTO O3HAYaeT, 4YTO TOCYIapCTBEHHBIH MapKETHHT JOJIKEH OBITh
COLMAJIBHO OPUEHTUPOBAH.

Heob6xoauMocTh MCHOJIB30BaHUSI MapKETHHTa OpraHamMu TOCYJapCTBEHHOM
BJIACTA CBA3aHA TaKXK€ M CO CJIO0XHOW HKOHOMHUYECKOM CHUTyalM€ll B CTpaHE H
npoiieccaMu rio0anuzanuu B Mupe. OCHOBHBIM HaIpaBIEHUEM TOCYJIapCTBEHHOMN

49



MOJUTHKMA B PBIHOYHON SKOHOMHUKE €CTh MOAJEPKKA M Pa3BUTHE KOHKYPEHIUU W
o0ecrieueHne  BBICOKOTO  YPOBHS ~ KOHKYPEHTOCIIOCOOHOCTH  HAI[MOHAIBHBIX
npousBoauTeneil. [ pemeHus STHX TpoOJeM OTICNbHOE MPEANPUSTHE HMEET
OTpaHUYCHHBIE BOZMOXHOCTH U pecypchl. [loaToMy HMEHHO ToCyaapcTBO JOHKHO B3SIThH
Ha ceOsl pelIeHus CIOXKHBIX M MacITaOHbIX 3a7ad. [y oOecrneueHus He0OXOIUMOTO
YPOBHSI KOHKYPEHIIMH B PACIOPSHKEHUH TOCYAapCTBa €CTh JOBOJBHO JEHCTBEHHBIC
WHCTPYMEHTHI PETYINPOBAHHS, KOTOPHIE MOXHO TOJEIUTh HAa MPSIMbBIE U KOCBCHHBIE
METOJIbI ¥ KOTOPBIC HAIIPABIICHBI HA PETYIMPOBaHNE 00BEMOB MMPOU3BOICTBA, IKCIIOPTA
Y IMITIOpPTa KOHKPETHBIX TPyI TOBapoB. [103TOMYy IMEHHO MapKEeTHHTOBasI KOHIIETIITHS
rOCyJapCTBEHHOTO YIpaBICHUS JOJDKHA oOecneunTh Oomnee dd¢deKkTuBHOE U
Ka4eCTBEHHOE BBISIBICHHE, (OpPMHpPOBaHHE U  YAOBIETBOPEHHE TOTPEOHOCTEH
nOTpeOUTEINEH.

BaxHOii cocTaBHO# roCcygapCTBEHHOTO MapKeTHHTa JOJDKHA OBITh MOAAEPIKKA
NPOM3BOJNTEICH HAa BHEIIHUX pPBIHKaX. 1O €CTh CETOAHS MOXHO TOBOPUTH TIPO
TUTUTIOMATHYECKYI0 COCTaBHYIO KOHKYPEHTOCIIOCOOHOCTH TOCYJapcTBa Ha MHPOBOM
peiHKe. Beap BO MHOTHX Citydasix 06€3 MOJIMTUYSCKOW MOIICPIKKUA BbIXOJ Ha BHEIIHUE
PBIHKHA CTAaHOBHTCS MPOOIEMATUIHBIM.

["ocynapcTBeHHBIH MapKETHHT JIOJIKEH OKa3bIBaTh COJICHCTBUE
YCOBEPIICHCTBOBAHUIO  PETHOHAIBHOM (TeppuTOpHATHHON) CTeTaTU3all N
npou3BoicTBa. OCOOEHHO aKTyalbHO ATO B CEITBLCKOM XO3SHCTBE, T/Ie 3 (HEKTHBHOCTH
IPOM3BOJICTBA BO MHOTOM 3aBHCHT OT IMPAaBWJILHOTO BBIOOpa CIIeNMAIH3aIIN B
3aBHCHUMOCTH OT MPHPOJTHO-KIMMATHYECKUX YCIOBUH M HAIMYUS ITyTeH COOOUICHUS U
MOOWJIBHOCTH TPEANPHUATHN PHIHOYHOW WHQPPACTPYKTYPHl CHOCOOHBIX 00€CIeYuTh
3¢ (HeKTUBHBIN 0OMEH MPOIYKITUEH MEXK Ty pernoHaMu (PhIHOYHAS HHPPACTPYKTYPA).

['ocymapcTBeHHBIN MapKETHHT HCITOJIB3YETCS B TIEPBYIO OYepEeb IS PEIICHUS
CJICYIOIUX OCHOBHBIX 3a/1a4:

1. paswsicHeHWE @eJe W 3adad OOINECTBEHHOT'O pAa3BUTHUS, OOCCIICUCHHE
CTaOMIIBHOCTHU B TOCYAPCTBE;

2. aHANM3 PBIHKA, €r0 CTPYKTYpHU3allMsl, aHalu3 u MIPOTHO3UPOBAHUE
OOIIECTBEHHOTO CIIPOCa Ha TOBAPHI U YCIYTH;
3. perynmpoBaHUeE SKCTIOPTa 1 MMIIOPTa B 3aBUCHMOCTH OT COCTOSIHUS

BHYTPEHHETO Y BHEIIHETO PHIHKOB C TOMOIIbIO MAPKETUHIOBBIX HHCTPYMEHTOB;

4. TOBBIIIEHWE KOHKYPEHTOCIIOCOOHOCTH COOCTBEHHBIX MPOW3BOAUTENICH W
3alllNTa BHYTPEHHETO PHIHKA;

5. (opmupoBaHHE MONOKUTEIBHOTO UMHUIKA TOCYIAPCTBA;

6. BCECTOpPOHHSISI TOMOINb OTEYECTBEHHBIM MPEANPHUATHSAM [JIs BBIXOJA Ha
BHEIIIHUE PHIHKU;

/. TpOBeJEHUE PEKIAMHBIX MEPOIPHUATHI Ha rOCYyIapCTBEHHOM YpOBHE (B TOM
yuciae u Oopb0a ¢ BPEAHBIMM NPUBBIUKAMH), HCIOJIb30BAaHUE TOCYAAPCTBEHHBIX
CTPYKTYp [IJii TPOJBHXKECHHS TOBApOB Ha BHEIIHMX pBHIHKAX (JIUILUIOMAaTUYECKUE
MPEJCTABUTEIILCTBA);

8. coxeiicTBre OPMUPOBAHUIO ONMTHMAITBHBIX MEXOTPACIEBBIX M PETHOHATBHBIX
MPOMNOPLUMA, Pa3BUTHSA KOHKYPEHIIMHU, 00eCTIeYeHUE PAaBHBIX YCIOBUN OU3HEca I BCEX
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CyOBEKTOB PHIHOYHOM JEATEILHOCTH;

9. 3akoHOJATENbHOE 00ECTIEUEHNE U CO3JaHUE COOTBETCTBYIOLIUX YCIOBUU IS
peanu3anuu 3aKOHOB;

10. cTabunu3zanusi pplHKa TOBApPOB U YCIYT.

CeroHs OTACIBHBIC JIEMEHTHI MAPKETUHTA YK€ UCIIOJIB3YIOTCS B JEATEIbHOCTH
TOCYJapCTBEHHBIX OpPraHOB, TEM HE MEHEE HE BCErjla OHU HOCSAT KOMIUIEKCHBIA U
1eJICHANPaBIICHHBINA XapaKTep, a I UX MPAKTUYECKOr0 BOTUIONIEHUS YaCTO HE XBATaeT
HEOOXOJUMBIX pecypce.

Ceroguss Ha YypOBHE MHUHHCTEPCTB HAuMHAETCs paboTa MO CO3JaHUIO
no/pa3ieiCcHu, KOTOPHIE BBIMOJHAIOT T€ WM Apyrue (yHKIMH MapkeTuHra. Mx
3a/1a4M, METOJIbI AESATETLHOCTH, Pa3pad0TaHHBIE MEPONIPUATHSI OOBIYHO OTIUYAIOTCS OT
NeSATeTbHOCTH MapKETUHTOBBIX MOPa3IeIeHU CyOBEKTOB MpeAnpuHUMaTeasrcTBa. Ho
CyTh COCTOUT HE TOJBKO B CO3JJaHUU OTJEJBHBIX MOJpa3/JC/ICHUI, a B MEpPexoJie Ha
MapKETHHTOBYIO KOHIICTIIUIO roCyJIapCTBEHHOTO yIpaBJICHUS, KoTopas
IpeyCMaTPUBAET MIUPOKOE UCIIOIH30BAHNE MAPKETHHTOBBIX METOJIOB Ha BCEX CTAJIUSIX
NPUHATHS W pealiu3alliy yIpaBIeHYECKUX pemeHuil. [Ipu 3ToM B KOMILIEKCE JTOKHBI
OBITh 3aJeWCTBOBAaHBI BCE phIUArd TOCYJAPCTBEHHOTO YIPABIICHUS: IPABOBbIC,
OpraHu3aIMoOHHbIe, DUHAHCOBBIC U T.]I.

B 3akimoueHue otMeTuM cliienyroniee. ['ocy1apcTBEHHBI MAPKETHHT MPU 3TOM
JOJKEH O0O0ecrneyuTh TOBbIIIEHUE A(POEKTUBHOCTH HSKOHOMUKHM B 1EJIOM U
KOHKYPEHTOCIIOCOOHOCTH OTEUYECTBEHHBIX TOBAPOINPOU3BOAUTENCH, HAMOOJIEe TOTHOE
yIIOBJIETBOPEHHE MOTPEOHOCTEN TpaxaaH.

OOBIYHO B CHCTEME MAPKETUHTA BBIJIEIICHHE TOCYIapCTBEHHOTO MapKETHHTa Kak
ero cnenupuyecKoro HapasieHus (Pa3HOBUIHOCTH ) — 3TO OTHOCUTENIbHOE (YCIOBHOE)
pa3MekeBaHKe, KOTOPOE BBI3BAHO HEOOXOJIUMOCTHIO YCOBEPIICHCTBOBAHUSA METOIUKH
UCCJIEIOBaHUs TPOOJIeMbl TMPUMEHEHHUS MapKETHHTa B CHUCTEME TOCYJapCTBEHHOTO
ynpapieHusa. CBf3aHO 3TO C TEM, YTO TOCYJAPCTBEHHBIM MAapKETHUHT HMEET P
CYIIECTBEHHBIX OTJIMYMNA U OCOOCHHOCTEH, KOTOPhIE OTJIMYAIOT €r0 OT MApKETHHra Ha
YpOBHE OTAEIBHOTO MpeAnpusiTusi. B mepByro odepess 3T0 MposIBISIETCS B crieluduke
OOBEKTOB M CYOBEKTOB MApPKETHMHTOBOW JIEATENBHOCTH, IEISIX M 3ajadax
(HEOOXOUMOCTBIO  KOMIUJIEKCHOTO TOJIXO0Ja K  YAOBIETBOPEHHUIO  COIMAJIBHO-
MOJINTUYECKUX W DKOHOMUYECKHX WHTEPECOB UICHOB O0OIIECcTBa), OCOOCHHOCTEH
HCIIOJIb30BaHUSI MAPKETUHTOBBIX HHCTPYMEHTOB rOCYAapCTBEHHBIMU OpPraHaMHU.

['ocynapcTBEHHBIN MAapKETHHI MOKET BKJIIOYAET LEIBIM KOMILUIEKC OTAEIbHBIX
COCTaBHBIX 3JIEMEHTOB:

1. 3akoHOAATENbHBIM  MapKETHMHI, B TOM YHCI€ M  3aKOHOJATEIbHOE
peryanpoBaHie MapKETUHTOBOM (pEeKIaMHOM) IeSITEIbHOCTH, ONIPEIeJICHHE CTAHIapTOB
KadecTBa MPOJIYKIMH, PETYJIUPOBAHUE LIEH;

2. COIMAIIbHBIN MapKeTUHT (00pa30BaHMs, MEAUIIUHBI U T.11.);

3. MapKETHHT TOCYIapCTBEHHBIX PE3EPBOB;

4. MyHUTIATIAJTbHBIA MApKETHHT;

5. pOopMHUpPOBAHME  MAPKETUHTOBBIX  KOMMYHHUKAlUid  (MHTErpallMOHHBIN
MapKETHHT);
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6. 010 KETHBIN U HAJOTOBBIM MAPKETHHT;

/. MapKeTUHT OOUIEroCy/1apCTBEHHBIX MPOEKTOB.

MapKeTUHTI SABIAETCS COCTABHOU HEOTHEMIIEMOM YaCTHEO YKOHOMUYECKON HAYKH,
U €ro BbIJEJIECHUE B OTIEIbHYIO 00JIacTh 3HAaHUM OBUIO CBA3aHO HUMEHHO C
METOJIOJOTMYECKUMU U MPAKTUYECKMMHU  Ipo0ieMaMu  yCOBEPIIEHCTBOBaHUS
COLIMAJIBHO-YKOHOMHMUYECKUX MCCIEeI0BaHNUN, 00eceueHneM KOMILJIEKCHOTO MOJIX0/1a U
OObEMHEHUSI YCWJIMN pa3HbIX HayK, B TOM YHCII€ TEXHUYECKHX, COLHUAIBHBIX U
MICUXOJIOTUYECKUX [IJIS1 PELIEHUSI KOHKPETHBIX 3a7a4 B A€SATEIbHOCTH IPEATIPUATHI.

MapKeTUHI JOJDKEH, BO-TIEPBBIX, ONPEAENATh YETKHE OpPHUEHTUPBI JIA
pa3pabOTKH IIAHOB COLUATLHO-3KOHOMHUYECKOI0 Pa3BUTHS, & BO-BTOPbHIX, C TOMOUIbIO
MapKETUHTOBBIX MHCTPYMEHTOB O0OecneunTh Hambojee YCMEUIHYI0 MX peaju3alluio,
ONEPATUBHOE pEarnpoBaHUE HA U3MEHEHHUSI, KOTOPbIE IPOUCXOAAT Ha pbIHKE. /{15 nenei
yriayOJIeHHOTrO HCCJEeNOBaHUS MapKeTMHTa M BO3MOXKHOCTH €ro MpPUMEHEHHs Jis
YCOBEPILIEHCTBOBAHUS TOCYAAPCTBEHHOIO YIIPABIECHUS MbI M IIPEJIaracéM BbIICIIUTh €70
CIIEHUAJIBHOE HAIIPABIIEHUE — TOCYAAapPCTBEHHBI MAPKETHHT .

MyHHUIMITAIBHOE X035 MCTBO — COBOKYIHOCTb MPEANPUATHMN, YUPEKICHUM,
OCYIIECTBIISIIOIIUX HAa TEPPUTOPUU MYHHULMIAIBLHOTO OOpa30BaHUs XO3AMCTBEHHYIO
JeSITEBbHOCTD, HAIIPABICHHYIO Ha YJOBJIETBOPEHUE OOIIMX MOTPeOHOCTEN HACETICHUS.

Bubl MyHUIIMTTAIBHBIX XO3SUCTB:

1. KOMMyHaJIbHOE;

2. KOMMYHaJIbHO-PEHTHOE;

3. MyHUIIUTIATBHO-PEHTHOE.

DNeMEHTbl MYHULIUTIATbHBIX XO3ICTB:

1. MynunuunanbHble OpeanpuaTus (IIKOJIbI, JIETCKUE cazpl, TpaMBaitHO-
TPOJUICHOyCHBIC YIIPABJICHUS U T.11.);

2. [Ipennpusatus u yupex1eHUs, YACTUYHO CBSI3AHHBIC C UHTEPECAaMU HACEICHUS
(I"'opanekTpoceTs);

3. Opransl MECTHOTO CaMOYTIPaBJICHUSI.

MynununaibHOoe 00pa3oBaHUE — TOpOJa, CEIbCKUE IOCENICHHWs, HaCEeJICHHAs
TEPPUTOpHUA, B IpPEAeax KOTOPOM OCYLIECTBISACTCS MECTHOE CaMOYIPABICHUE U
MMEETCS MYyHUIUTaiIbHasi COOCTBEHHOCTb, MECTHBIN OIOPKET U BBHIOOPHBIC OpraHbl
MECTHOI'0 CaMOYIIPABJICHMUS.

HeoOxomumocTh  WCHONB30BaHMS ~ MAapKeTUHra  OpraHaMH  MECTHOTO
CaMOYIIPaBJICHUs CBs3aHA CO CIIOKHOM SKOHOMUYECKOM CHUTyallued B CTpaHE H
npoireccaMu rioOanu3anuu B Mupe. OCHOBHBIM HalpaBlICeHHUEM MYHUIUNAIbHON
MOJINTUKU B 3KOHOMHMKE €CTh MOJAECPKKA M pa3BUTHE KOHKYPEHLIMHM U OOecredeHue
BBICOKOI'0 YPOBHSI KOHKYPEHTOCIIOCOOHOCTH MECTHBIX Mpou3BoauTeneil. s pemenns
TUX TPoOJIeM OTIAEIbHOE NPEANPUITHE HMEET OTrpaHMYEHHBIE BO3MOXHOCTH U
pecypcbl. [Io3ToMy UMEHHO OpTraHbl MECTHOTO CaMOYIIPABIICHUS TOJIKHBI B3SITh Ha ce0s
peleHus CIOXKHBIX U MaclITaOHbIX 3amad. [{ns obecrieueHuss HEOOXOAUMOTO YPOBHS
KOHKYPEHIIMM B HUX PAaCIOPSKEHUH €CTh JOBOJIBHO JEHCTBEHHBIE WHCTPYMEHTHI
pEryJIMPOBaHMs, KOTOPHIE MOXHO MOJEJIUTh Ha IMPSMbIE U KOCBEHHBIE METOIBI U
KOTOpbIE HAIIPaBJICHbI HA PEryJIUPOBaHNE 00HEMOB MPOU3BOACTBA U COBITA KOHKPETHBIX
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rpynn ToBapoB. [loATOMy WMEHHO MapKETHHTOBAs KOHIICTIHS MYHHUIIMITAILHOTO
yhpaBieHus JA0DKHA obecreynTh Ooniee 3¢ (HEeKTHUBHOE M KaueCTBEHHOE BBISBICHHE,
dbopMupoBaHUE U YAOBIETBOPEHUE NOTPEOHOCTEN MOTPEOUTENEH.

OnpeneneHne ONTHUMAIBHOW TEPPUTOPUU MYHHIIMIAIBHOTO 00pa3oBaHUs
MPOU3BOJUTCS  TIO  TNPUHIUIY  OamaHca  MEKIy CYOBEKTOM  YIpaBICHUS
(MyHMITUTIATUTET) W O0BEKTOM  (TeppuTopusi, UH(DpacTpyKTypa  ropoja).
MapKeTUHTOBBI ~ TOJIXOM TPH  ONPEACICHUHW TEPPUTOPUU  MYHHIIMITAIBHOTO
o0pa3oBaHMs 3aKIIOYaeTCsl B 00S3aTENbHOM HW3YYCHHH TOTPEOHOCTE MECTHOTO
HaceneHus. [Ipu 3ToM 0c000T0 N3ydeHUs 3aCTyKUBAIOT CIIETYIOIINE YIEMEHTHI:

1. TeppuTtopus U HaceleHUE — HCIIOJIB3YIOTCS TOKA3aTeNH, XapaKTePU3YIOIIHe
KOJIMYECTBO HACEJICHHUS W BEJIMYMHY TEPPUTOPHM, Ha KOTOPYIO PaCIPOCTPAHSIIOTCS
TIOJTHOMOYHSI OPTaHOB YIIPABJICHHUS,

2. IlpaBoBOIi cTaTyc — OMpeneseTcsl CHCTEMOM 3aKOHOaTEebCTRA,;

3. ®opMbl XO3SMCTBEHHOTO WCIIOJb30BAHUS TEPPUTOPHH MYHHIIMIIAIBHOTO
OKpyTa;

4., EQMHCTBO CTPYKTYpPhl MYHHUIIUMAIBHOTO XO3MMCTBAa — HHPPACTPYKTypa
OTHOCHUTCSI K KOMIIETEHIIUM MECTHOTO CaAMOYIIPaBJICHHUS.

OpHoit u3 (QYHKIUH MYHULUNAIBHOTO MAapKeTHHTra MOXeT ObITh U
3aKOHOJATEIbHOE PETYIMPOBAHNE MAPKETUHIOBOM U PEKJIIAMHOM JEATEbHOCTH B LIEJISIX
HEJOMYIIEHHUs] OTPUIIATEILHOTO BIUSHUA Ha MOTpEOUTeNel, CO3/aHus YCIOBUH IS
PaBHOIIPABHOW KOHKYPEHIIMU HA PBIHKE (IE€SITEIBHOCTh AHTUMOHONOJIBHOIO KOMUTETA).

NHCTpyMEeHTBI MapKeTHHra JOJDKHBI 3(()EKTUBHO HCIONB30BAThCS HAa BCEX
ATanax MmoArOTOBKH, MPUHATHSA U PEAM3alNH YIIPABICHYECKUX PEIICHU, B TOM YUCIE
Y TIPY IPUHSITHH JIEWCTBEHHBIX 3aKOHOB. B wacTHOCTH, cieayeT oOpaTUTh BHUMaHUE Ha
HEOOXOJIMMOCTh MCIOJIb30BAHUSI HHCTPYMEHTOB MapKETUHTOBOW KOMMYHHUKAIIMHU, YTO
MO3BOJIUT CleNaTh 0oJjiee OTKPBITOM W JEMOKPATHYHOW CHUCTEMY MYHUIUIIAIBLHOTO
yIpaBIECHUS.

MyHHUITUTIATBHOTO MAPKETUHT HEOOX0IMMO HCTIOIB30BaTh B KOMIUIEKCE CO BCEMHU
MHCTPYMEHTAMHU TOCYJApPCTBEHHOTO YIIPABJICHHUS, HANpUMEp IUIAHUPOBAHUEM IS
BBISIBJICHUSI PEAIBbHBIX MOTPEOHOCTEW mo/ed W CHOCOOOB WX  YAOBICTBOPEHUSI.
MyHHUIIMTIATBHBIA  MApKETHHT JOJDKEH TakKe OO0eCleYyuTh BO3MOXKHOCTH Ooiiee
OMEPATUBHOIO pearnpoBaHMs HAa U3MEHEHUS U KOJIEOAHUS CUTYyallMu Ha PhIHKE, OoJiee
[IOJIHO YYUTHIBATh HE TOJIBKO IKOHOMHUYECKHE, HO M COLMAIBHO- IICUXOJIOTHUYECKHUE
(bakTopsI.

MyHUIMITAIBHOE ~ yOpPaBICHUE  —  JCATEIBHOCTh  OPraHOB  MECTHOIO
cCaMOYIIpaBJICHUS, HANpaBlIeHHAs Ha YJOBICTBOPEHHE OOIECTBEHHBIX HHTEPECOB,
OCYILIECTBIIAEMAsl B MpeIeNIax JCUCTBYIOMIErO 3aKOHOAATEIbCTBA.

B cTpykTypy MyHHIIMIIaTBHOTO XO34MCTBA BXOJAT CICAYIOIIUE SJIEMEHTHI:

1. MyHunmnagbHOE X035IUCTBO — COBOKYIMHOCTb MPEANPUATUN U YUPEKICHUM,
OCYIIECTBIISIIOUIUX AEATEIbHOCTh Ha TEPPUTOPUM MYHHUITUTIATILHOTO 00pa30BaHMUsl.

2. JleATenbHOCTh, HampaBiCHHAs Ha YAOBJICTBOPEHUE OOIIECTBEHHBIX
HMHTEPECOB;
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3. CyOBeKT, KOOpAUHUPYIOMIHNA AeATEAbHOCTh MPEANPUATUN U YUPEKICHUN
Ha TEPPUTOPUUA MYHULIUIIATBHOTO 00pa30BaHHUS.

JUIsi OpUHATHAA KAayeCTBEHHBIX YIPABICHUECKHX PEIICHHH H o0ecrnedeHus
3¢ PekTUBHOTO  (QYHKIIMOHUPOBAHUS  HSKOHOMHUKHM  OpraHaM  MYHHUIIUMIIAIBHOTO
yIpaBJI€HUs HYXHA HE TOJIBKO 000OlIeHHass MH(pOpMaIs O COCTOSHMM TOBAapPHBIX
PBIHKOB, HO U KOHKPETHBIE JAHHBIE O MECTHBIX PBIHKAX M OTAEJIbHBIX MPEANPUITHUSIX,
KOTOpblE MOTYT OBITb TOJYy4YEHbl 4Yepe3 TOCYJAApCTBEHHbIE WM  YaCTHBIC
HCCJIEeI0BATENbCKUE CTPYKTYPbl. MapKETUHIOBBIE UCCIIEI0OBAHUS IOKHBI ONIPEIETUTh
OpPUEHTHUPHI Ha Oy/yIllee, KOTOPBIE MO3BOJIAT CHOPMYIUPOBATH HA EPCIEKTUBY 3a]1a4u
COLIMAJIbHOM U 3KOHOMMYECKOM TMOJUTUKU peruoHa. Takas wuHbopmanus Oyner
CIIOCOOCTBOBATH MPUHATHUIO MPABUIIBHBIX U OOBEKTUBHBIX YIIPABICHUECKUX PEIICHUH C
y4e€TOM OCOOEHHOCTEW pa3BUTHUS CHUTyallMd BO BPEMEHHU W NPOCTPAHCTBE, a TaK¥Ke
MO3BOJIUT MPEAOTBPATUTh WM YMEHBIIUTh HETATUBHBIEC MOCIEICTBUS SKOHOMUYECKUX
U COLMAJIbHBIX KPU3UCOB. Beab B KaXIbld MEpUOJ BaXKHO MPABUIBHO OIMpPEAEIUTh
KOHKPETHBIE TPUOPUTETHI B 3aBUCUMOCTH OT Pa3BUTHUS IPOJYKTUBHBIX CUJI U CUTYaIUU.

Jlexuus 16.
dopMuUpoBaHNe CTPATErHN MAPKETHHIOBBIX KOMMYHHKAIM A

dopmupoBaHue OOLIEH CTpAaTerdud OpPraHU3AIMHU OIpeAeNsieT BBIOOP W
HaIlpaBJICHUs CTPaTErMd €€ MAapKETHUHIOBBIX KOMMYHHUKALUWA, KOTOpasl SBISIETCS
Ba)KHEWILIEW COCTaBIAIOLIEH KOMIUIEKCA MAapKeTHMHIa M JOJDKHA HMETh YETKYIO
3aIaHHOCTbh CBOETO Pa3BUTHUS HA CPABHUTEJIBHO MPOJOJLKUTEIBHBIN MEPUO]] BPEMEHH.
TonbKo B 3TOM citydae MOXKHO JTOOUTHCS OT HEe CTA0MILHOTO U BBICOKOTO 3 (eKTa.

MapkeTuHIroBasi KOMMYHUKAIMsl OpraHU3aluy — 3TO KOMIUIEKCHOE BO3JECHCTBHE
OpraHu3allii Ha BHYTPEHHIOIO M BHEUTHIOI CPEay C LENbI0 CO3AaHus 0JIaronpusTHBIX
yCIOBUW Il €€ CTaOMIBbHOM W TPUOBUILHOM JESITENIbHOCTH Ha pBhIHKE. JTO
JBYCTOPOHHHM IPOLIECC, KOTOPBIM, C OJHOM CTOPOHBI, BO3ACHUCTBYET HA LEJIEBBIE U
WHBIC ayIUTOPHH, a C APYTOH — IMOITY4YaeT BCTPEUHYIO HHPOPMAILIUIO O PEAKIIMHA ITUX
ayIUTOPUI Ha OCYILIECTBISIEMOE OpPraHU3aIMel BO3ICUCTBUE.

KoMMyHUKaIIMOHHBIN KOMIUIEKC MApKETUHTA 00pa3yIoT:

1. pexnama;

2. THYHBIC TIPOJIAXKU;

3. MalIuK PUIICHITH3 (CBA3U C OOIIECTBEHHOCTHIO);

4. CTUMYIHPOBAHUE MTPOJIAK.

OCHOBHOW 1I€JIbI0 CTPAaTETMM MAPKETUHIOBBIX KOMMYHUKAIUWA SBISIETCS
co3naHue Haubojee OJIArONPUSATHBIX KOMMYHUKAIMOHHBIX MPEANOCHUIOK IS
peanu3alu CTpaTernuecKuX 1eseil U 3aj1ad MapKeTUHra OpraHu3allii.
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PaccmoTpum Gosiee moapoOHO COCTABIIAIOIINE KOMMYHHKAIMOHHOTO KOMILJIEKCA.

Pexnama — 310 mnatHas gopma OJHOCTOPOHHEH (MTPEUMYIIIECTBEHHO MacCOBONN)
KOMMYHHKAIINH, UCXOJSIas OT OMPENCICHHOT0 MHUIIMATOpa U CIIy’Kallas Cpe/ICTBOM
MOAACPKKU (TPSIMOM MJIM KOCBEHHOM ) IEUCTBUI TOBAPOTIPOU3BOIUTENS.

JInynHas mpoaka — 3T0 KOMMYHHUKAITUS ¢ BBIXOJIOM Ha KOHKPETHBIX KJIMEHTOB, T.
€. NepcOoHaJbHasi U JIBYCTOPOHHSA (auanoromasi) ¢opma, 1elb KOTOPOH MOOYIUTH
KJIIMEHTA TIPUHATH HEMEIJICHHOE PEIICHUE O MOKYIKE W OJHOBPEMEHHO TMOJYYUTh
MH(OPMAIUIO ISl OPraHU3aLUH.

[Ta6nuk puneitins (PR) — aTo HanpaBieHHbIE AEUCTBUSA, CO3/1at0IIEe aTMOChEepy
MOHUMAaHUSI U B3AUMHOT'O JIOBEPUS MEKy OpPTaHU3alUeH U Pa3TUIHBIMU Ay TUTOPUSIMU.
OcHOBHasl 11€JIb KOMMYHHKAIIMM — OOECIEUYUTh MOPAIbHYIO MOJJECPKKY IEHUCTBUI
OpraHu3aluu.

CtumynupoBaHHe MPOJAX — 3TO BCE BPEMEHHBIE U OOBIYHO JIOKAIbHBIE MEPHI,
JOTIOJTHSFOIIUE PEKJIaMy U JIUYHYIO MTPOIAKy M HaIpaBJICHHbBIE HA YBEIUYEHUE MPOIAK
KOHKPETHOTO TOBapa (YCIyru).

[Tabnuk puiIeHIH3 JOCTOBHO MEPEBOJUTCS KaK «CBA3U C OOIIECTBEHHOCTHIO» (B
JUTEpaType U Ha MPAKTUKE MTUPOKO MCIOJIB3YIOT BCEMUPHO MpUHATOE 0003HaueHue PR
(TTP) — no HauanbpHbIM OykBaMm OT aHri1. Public Relations/

JIuunbpie (TMpsMbIE) MPOAAXKHU HIMPOKO PACHPOCTPAHEHBI BO BCEM MHUpPE, B
nociieiHee JecATUIeTHE JaHHBIA BUI MpoJax B Poccuu mepexuBaer onpenereHHBIHN
OyM.

OTOT BHJI KOMMYHHUKAallMi Ha OIpPEAENIEHHbIX CTaJAHsIX TNpolecca MpomaxH
cuMTaercsa cambiM A(P(GEKTHUBHBIM, OCOOCHHO TpPU HEOOXOJUMOCTH HOOUTHCA
IpenrnovYTeHus ToBapa (yciyru) u noOyAuTh MOTEHIIUAIBHOTO MOTPEOUTENS K TTOKYTIKE.

CtumynupoBaHue cOBITa KaK COCTaBIAIONIAS KOMIUIEKCA MapKETHHTOBOU
KOMMYHHUKAIlUM TPEANoiaracT MOOyAUTENbHbIE MEphbl IMOOMIPEHUS TMOKYIKUA WU
npofaxu ToBapa (ycinyru). Ero ocHOBHas 3amaya COCTOMT B CTUMYJIHPOBAHUU
MOCIIEYIOIIMX OKYTOK TAHHOTO TOBapa (YCIyTrH), perysipHbIX KOMMEPUYECKUX CBA3EH
C Opra"u3aluen-ToBapOIPOU3BOIUTEIICM.

CrumynupoBaHue cObITa UMEET JBOMHYIO HANpPaBICHHOCTh U HAIEJIEHHOCTh Ha
YCTOWYUBBIE (JIOSUTHHBIC) OTHOIICHUS] OPTaHU3AIUH C TOTPEOUTENSIMU (TTOKYTIATEISIMU ),
a TaK)Ke MOCPEHUKAMU U MPOJaBLIAMH.

CrumynupoBaHHe COBITa MO OTHOUIEHUIO K MOKYIMATENIAM — 3TO MPEITI0KEHUE
KOMMEPYECKON BBITOJBI T€M, KTO MpuoOpeTaeT ToBap (YCIyry) Ha OTOBOPEHHBIX
YCIIOBUSX, HAMpUMEP CKUIKA 32 00beM NpHOOpeTaeMoil MmapTUW ToBapa WU
peryisipHble MOKYyNKH («OOHYCHBIE» CKHUAKH), JIbFOTHBI KpeauT, OecIiaTHOe
pacrpocTpaHeHue oOpa3l0oB ToBapa B pacyeTe Ha MOKYNKY KpPYyIHOM mnapTHH,
OecrutaTHass Tiepenada ToBapa (YCIOyrd) BO BPEMEHHOE TIOJIB30BaHHUE, MPHEM
MOAEP>KAHHOTO U3JIeNIs B KaueCTBE NEPBOI0 B3HOCA 3a TOBAp U T. 1.

CrumynupoBaHHe CObITa IO OTHOIICHUIO K MOCPEIHUKAM — 3TO MOOYKIECHUE UX
npoaaBaTh TOBap (Yyclyry) ¢ MakCHUMalbHOW SHEprued MU MPelNnpUUMUYUBOCTBIO,
pacmupsTh Kpyr nokynateneil. B 4yacTHOCTH, MOCpeIHHKAM IMOCTaBIAIOT OECIIaTHO
WJIU Ha JIbFOTHBIX YCIIOBUSIX CHEIMaIbHOE 000PYI0BAHKE JIJIsl CEPBUCA, IPEOCTABISIOT
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CKHJIKKM C TIPOJAXKHOW IIEHBI B 3aBUCHUMOCTH OT pPe3yJbTaTOB IMOCPEAHUYECKON
NEeSATEeNIbHOCTHU U T. 1.

CrumynupoBaHue cObITa IO OTHOIICHUIO K MPOJABIIaM — 3TO MOOUIPEHUE UX 3a
JIOCTH)KEHUE BBICOKUX TTOKa3aTeNiel cObITa: JEHEKHOE BO3HATPAXKICHUE, HarpaXkaeHUe
[IEHHBIMHU TOJIJapKaMU, TIPEI0CTABIICHUE JOTOJHUTEIbHBIX THEH OTIyCcKa U T. 11

OnHolt W3 OCHOBHBIX (OpPM HENPSMOM PpEeKIaMbl SIBISAETCS KOMILICKC
MEepONpUsITU, 00bETMHEHHBIX MOHATHEM MA0IUK PUTICHIITHS.

Bompoc 3. Komriekc cBszeit ¢ 001eCTBEHHOCThIO

[MTa6muk puneitiaz (PR) — Bua  colManbHO-TICUXOJIOTUYECKOTO Ou3HEC-
MEHEJDKMEHTA, CTaBIIWWA OTJEIbHONM HAayKOM M CHEHHAIBHOCTHIO B YIPAaBICHUU
opraHuzaiuen, o0yCIOBJICHHBIN 3aKOHAMU, TPAAUIUSAMU U TOTPEOHOCTSIMU OOIIIECTBA,
yIpaBIsieMbId MTPOIIECC KOMMYHHUKAIIMKM MEXy Pa3IMYHBIMU TPyIIIaMu OOIIIECTBA.

UckycctBo PR coctoutr B TOM, 4TOOBI MPUMHPSATH OOIIECTBEHHBIC M YaCTHBIC
WHTEPECHI OPraHU3aINU U €€ KIMEHTOB (UCXOs U3 MPUOPUTETA MOCISAHUX ), HAXOAUTh
TOYKH CONMPUKOCHOBEHHUS MEXJYy HUMHU, TPEIBUACTh M YCTPAHITH BO3MOXKHBIC
koH(yukTEI. [lopoil ycmex Wi mpoBajl NPOJAYKTAa Ha PBIHKE MPEAONpeaeseTcs
OCYyHIECTBIIIEMON opranu3anuen PR-kamMmnanuen.

PykoBomurenu opraHuzanud, OPHEHTHUPOBAHHBIE Ha Oyxayliee, JIOJKHBI
UCIIOJIb30BaTh B IIOJIHOM Mepe MOTeHIMal Bo3MoxHocTter PR. Xopomro ornaxeHnHas
cucteMa PR naer BO3MOXHOCTh MPEIYYyBCTBOBATH M CBOEBPEMEHHO HCIIOJIb30BAThH
U3MEHEHHMsI HACTPOCHUI B OOIIECTBE, BO3MOKHOCTH U JKEJIaHUs TOTPEOUTENEH, MOTHbIE
HaIPaBJICHUS IJIS1 TTO/JIEP KaHUs CBOEH KOHKYPEHTOCITIOCOOHOCTH.

OO61ecTBeHHOE MHEHUE 3asBUIIO0 O ce0e KaK caMOoCTOsITebHAs CUJia, CIIOCOOHAs
CEPbE3HO BIUATH Ha JIOJITOBPEMEHHBIM KOMMEPYECKUH yCHeX AESITebHOCTH JH000i
OpraHu3alliyd U Ha ee OOIIeCTBEHHOE TojiokeHue (perTunr). [loatomy popmupoBaTh
OOIIIECTBEHHOE MHEHHE CIIElyeT CEepPbe3HO, KBAIM(PUIIMPOBAHHO W TOCTOSHHO.
PykoBoautensamu  opraHuzanuii  JOJKHBI  ObITh  C(HOPMHUPOBAHBI  OCHOBHBIC
KOHIIENTyaJIbHbIE TMOJAXOJbl K TMPEACTaBICHUIO OpraHu3aluud OOIIECTBY B BHJE
bunocodun ee neATEIHHOCTH (B HEW JOKHBI OBITH OCBEIIEHBI TaKHE BOIPOCHI, KaK:
pagu 4Yero co3gaHa 3Ta OpraHu3alMsi, KaKUE OHAa OKa3blBaeT IOJIE3HBIE YCIYyTH
OOIIIECTBY, HAMPSMYIO HE CBSI3aHHBIE C TIOTyYE€HUEM MPUOBLIH, U TIP.).

PaGota mo moxmep)kanuio CBsA3€il ¢ 00IMIECTBEHHOCTHIO OHKHA 0a3UpOBaThCS Ha
HallMOHAJIbHOM MEHTAJIUTETE, COIMAIbHBIX HCCIEAOBAHUAX, HICOJOTHUYECKON CXeMe
BO3JICICTBUS HA MaccoBOe co3HaHue. OHa OTIMYHA OT PEKIJIAMbl B IPSIMOM TOHUMAaHHUH
ATOr0 TEPMHHA, HE MOXET OLICHUBATHCSI KOHKPETHBIMH KOMMEPUYECKUMH PE3YJIbTaTaMHU.
Oddextunas nomutnka PR — 310 obecnedenne Gmaromoiyunsi OpraHU3aMN Kak B
OyrkaiiieM, Tak U B 00j1ee OTTAJICHHOM OyayIIeM.

OCHOBHBIMH MPUHIIUIIAMHU HCTIOJIb30BaHUs PR sBnstoTCS:

1. npaBOUMBOCTb, HCKPEHHOCTb H JIOOPOXKENATEIBHOCTh B  H3JI0KEHUU
uH(popMaImu;

2. TIOHUCK «CBSI30K» C MEHCTBUTEIHLHOCTHIO, yMEHUE CAMOCTOSATEIHLHO 3TH CaMbIe
«CBSI3KM» MPOCUYUTHIBATH U PEATU30BbIBATH;

3. wmznaraemasi nH(poOpMaIMs HE TOJDKHA OBITH CIIMIIIKOM 3aMETHOM U TeM Ooiiee
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HaBA3YMBON (MM HA30MIMBOM, pa3IpaKUTEIbHON );

4. THIaTeJbHOE OTCIEKUBAHUE MHTEPECOB M CTHJIA MOJA4YM MaTepUajoB BCEX
KYPHAJIUCTOB, CINIEHUATU3UPYIOUIUXCS B 00JACTU MOJTOTOBKM MaTepUajoB B CUCTEME
PR, nns ux onyonukoBanust B CMU.

Jlexmusa 17.
NMupxk KoMNaHuU M OPraHU3alMOHHAA KYJbTypa

NmMumx opraHusaium — COBOKYIHOCTh TMPOILIECCOB W CHUTYallMi, HWMEIOIIUX
OTHOIIIEHHE K KOMIIAaHWUU W TIpeJJlaraéMbiM €10 TOBapaM M yCiIyraM, OTpa)K€HHas B
oO1ecTBeHHOM MHEHUHU. Ero oCHOBY COCTaBIISIOT IIE€JICHANPABICHHO CO3/1aBa€MbIi U
MOJJICP)KUBACMBIN CTUJIb JCJIOBBIX M MEXKJIUYHOCTHBIX OTHOIICHUHN TMepcoHala |
oduIragbHasi CAMBOJIUKA.

Nmux mpoaykra — yCTOMYMBOE TMPEACTaBI€HHUE 00 OTIMYMTEIBHBIX JHOO
UCKITFOUUTEIIBHBIX XapaKTEPUCTUKAX MPOIYKTA, IPUAAOIIUX eMy 0c000€ cCBOoeoOpas3ue
Y BBIICJISIONINX €TI0 U3 Psa aHAJOTUYHBIX TPOYKTOB.

dopMupoBaHUE  HUMHIKA  HEJIOCTAaTOYHO  CBS3aThb C  IPOJBHKEHUEM
NOTPEOUTENBCKUX CBOMCTB TOBapoB (yciyru). Uepe3s UMUK 10 HIMPOKON MyOJIHKH
JOBOJIUTCS MBICIIb, YTO KOMMEpUECKas AEATEIbHOCTh OpraHu3alii UMEET CBOEH 1IENTbIO
yIIOBJIETBOPEHHE NMOTPEOHOCTEN JTIO/ICH.

[TpuHUKIIBI UMUIKA OpraHU3ALUU:

1. HeusMeHHOCTb — cOOMIOACHHE  C TEYEHUEM BPEMEHHU €IUHOTO
(bUPMEHHOTO CTHJIS.

2. Enwnas ¢popma paboThl ¢ KJIMEHTAMU U MTAPTHEPAMH.

3. HewmsmenHocTs pekBU3UTOB KoMmaHuu (TenedoHa, agpeca wim e-mail).

Lenn nmuxka:

1. VY3HaBaeMOCTh OpraHU3alUU IO JIIOOOMY €€ TPOSBICHUIO.

2. Coznmanue ONarompuUsTHOTO BIIEUATICHUS HA PBIHKE, COOTBETCTBYIOIIETO
TOMY, KaK KOMIaHUs ce0s MO3UITMOHUPYET.

3. TonmnepxkuBaronuii UMUK, MOTUBUPYIOIINI COTPYAHUKOB HA TMOBBIIICHUE
KauecTBa yCcIyr u 9pPeKTUBHOCTH TPy/a.

B 3naunTenpHON Mepe UMUK (HOPMHUPYETCS C TMOMOIIBIO KOPHOPATHBHOM
peknambl. bpiBaeT KkpaitHe 3aTpyJHUTENHHO OMPENSIUTh KaueCTBO MPUOOPETAeMOro
CEpPBUCHOTO MPOJYKTa WJIM TOBapa, YTO MOXKET BbI3BaTh UYBCTBO HEYBEPEHHOCTH B
coBeplIaeMoM BbiOOpe. B CBsI3M ¢ 3TUM MOTpPEOUTENN BeCbMa YYTKO pEarupyroT Ha
HaJu4yue B MpeJjlaraéMbIX YCJIyrax OCSI3a€MbIX 3JIEMEHTOB, MOMOTAOIINX OLEHUTh
MOTEHI[MAJbHOE Ka4eCTBO O0CITYKUBaHHSI.

K snemenTtam, GopMHUPYIOIIMM UMUK OPTaHU3AIIUN MOKHO OTHECTH:

1. Buemnuii Bua ouca KOMIIaHUU.

2. OdopmieHne WHTEPHEPOB (OCOOCHHO aKTyalbHO MJIsi OpraHU3amuu cQepbl
YCIIyT).

3. Hanmuwue v BUIIBI TEXHOJIOTHIECKOTO O00OPYAOBAHHUS.
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VYPOBEHb HCNOIB3YEMOIN OPITEXHUKHU M PACXOIHBIX MAaTEpPUAIOB.

CucreMbl KOMMYHUKALIUH.

BremHui BUI pyKOBOAUTEICH KOMIIAHUHU U €€ CIIyKalluX.

KOHTUHT€HT KIMEHTOB, YK€ MOJIb3YIOUINXCS YCIyraMu JaHHON OpraHu3aluu
(MJIM KOMITAHUU — OTJIMYUTENIbHAS YepTa JIsl TOCTUHUYHBIX CETeH).

8. Bo3MOXHBIE CKUIKU U OOHYCHI.

OTU U JIpyrue ocs3aeMble 3JIEMEHTbl MAPKETUHTOBBIX YCIYI MOTYT OKa3bIBaTb
0JIaronpusATHOE BO3JIEWCTBHE HA HOBBIX MOTEHLUMAJIBHBIX KIMEHTOB U TEM CaMbIM
CTAaHOBHUTHCSI HWHCTPYMEHTAMHM MApKETHUHTOBBIX TEXHOJOTUW, HaIlpaBiIeHHBIX Ha
NOJIy4eHHUE JOTOJHUTENBHBIX KOHKYPEHTHBIX MPEUMYIIECTB.

[To Mepe HachIlIEHUs pPbIHKA JOMUHHUPYIOIIAs PoJib PYHKIIMOHAIBHON IEHHOCTH
TOBapoOB CHI>KaeTcs. Ha nepennuil miaH Bce yanie BIXOAAT 3a/la4d HaJeJIeHus ToBapa
(ycayr) KOMIOHEHTaMH  COLMAJIbHO-TICUXOJIOTMYECKUX ILIEHHOCTEH, HOCHUTEIeM
KOTOPBIX BBICTYIAET UMUK MPOIYKTA, MO3BOJISIOMINN MOTPEOUTENSIM OCO3HAHHO WU
HEOCO3HAHHO HJEHTU(UIHMPOBATH STOT MMHUK M CBOE TOJOXKEHHE Ha CTYNEHSX
JICCTHUIIBI.

dopMupoBaHUE UMUKA YCIAYT B CHIIy HX HEOCA3aEMOCTH M JAPYTHUX YKe
OTMEUABIIUXCS, TOJBKO MM MPHUCYIIUX OCOOBIX CBOMCTB, UMEET SPKO BBHIPAKECHHYIO
crenuduky.

[Tpupona uMumKa CTPOUTCS KaK Ha BOCIPUHUMAaEeMOM oOpa3ze ToBapa (yCiyru),
TaK U Ha TEX aCCOIMAIUAX, KOTOPBIE 3TOT 00pa3 (a He caMm ToBap/yciyra) BbI3bIBaET.

B mpomecce accouumaTMBHOTO BOCHPHUSTHUS MPOUCXOIUT CpPAaBHEHUE C
NpEe/ICTaBIEHUsIMU 00 HCANTbHOM TMPOAYKTE, 00pa3aMu KOHKYPEHTHBIX aHAJOIOB,
BIIEYATJIICHUSAMU OT IPEABIAYIIETO ONbITa. B KOHEUHOM CUeTe Yepe3 ITU CONMOCTABICHUS
y MOTEHIIMAIBHBIX MOTPEOUTENEH BBIKPUCTALUIM30BBIBAIOTCS CBSI3H MEXKIY WMHUJIKEM
CEpPBUCHOTO TMPOJYKTa, HMEIOIIMUMHUCS TOTPEOHOCTIMU H  MOTPEOUTEIBCKUMHU
OKHJIAHUSIMU.

[leneBas opuenTaiusi Ha GOPMUPOBAHKUE BBHIUTPHIIIHOTO UMUKA TTPEATIOKECHUM
B COBPEMEHHOM OHn3Hece TpaHC(HOPMHUPYETCS B CTPATETUIO CO3/IaHUS U MPOJIBIKCHHUS
(bupMEHHBIX (TOPTOBBIX) MAPOK ITHX MPEIJIOKECHHUHN (OpeHIUHT).

Nmupx npeasiaraemMoro tToBapa (yciayrd) B OCPOMHOM Mepe 3aBHUCUT OT UMUKa
CaMOM OpraHHM3aIvH.

KopnopatuBHbIM UMUK IPOCIICIKUBACTCS
B (hUpMEHHOM Ha3BaHWH,

SMOJEME;

CHUMBOJIaX;

yaHI(pOpME U TPOPECCHOHATLHBIX HABBIKAX CAMHUX COTPY/THUKOB;
BO MHOTOM JIPYyTOM, BKJIIOUasi O€3ynpedyHyto penyTaluio.

Ba)KHeI/IIHI/IM MHCTPYMEHTOM MapKETHUHTOBBIX TEXHOJIOTMI CO3JaHUs HMMHIKA
KaK »JJIEMEHTa, Ju(pPepeHInpyromero npoayKT OT KOHKYPUPYIOIIMX aHaJIOroB,
SBJISIETCS KOMIUIEKC MAapKETUHTOBBIX KOMMYHHUKAIMi. VIMEHHO 3TOT KOMILIEKC
CBSI3BIBAET BOEJMHO CTPATErMH MPOLYKTOBON AP (epeHInauu 1 MO3UIIMOHUPOBAHUS.

OddexTuBHbIE MApPKETHMHIOBblE KOMMYHHMKAIIMM  [O3BOJISIFOT  MOBBICUTH

No ok

aOrWONE
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0CSI3a€MOCTh MpeJlaraéMblX KIMEHTaM TOBAapOB (YCIIYT); MPUOTKPBITH MPH KEJTAHUU
3aBeCy HaJ TEeMH acleKTaMHu Ipolecca MPOU3BOJCTBA WU OOCIYXUBAaHUS, KOTOpPbIE
OOBIYHO CKpBITBI «3a KyJIHCaMu»; MPOAEMOHCTPUPOBATh 3aKa3uyMKaM IMPEUMYIIECTBA
COTPYIHHUYECTBA C JIaHHOM OpraHu3alueldl U MOMOYb MM CHENaTh BHIOOP B MOJIb3Y
MPUOOPETEHHS TOTO UM UHOTO MPOIYKTA.

VY MapkeTMHra OTHOLICHMH W TOJUTUKH (OPMHPOBAHUS HMHUIKA C LEIbIO
oOecreyeHus JIOSIbHOCTU KIIMEHTa MHOTO (DYHKIIMIA, HO, IPEX € YEM IIPUHATH PEIIEHUE
0 €€ MCMOJb30BaHUH B TOW WM MHOU (OpME, PYKOBOACTBO JOJKHO 1O BO3MOXKHOCTHU
MaKCHUMAaJIbHO TOYHO OINPEAEIUTh OCHOBHbIE MPUYUHBI JJI1 TIOJJOOHOTO poja JeHCTBUI
CO CBOEM CTOPOHBI M COBEPLIEHHO YETKO MPEICTABIATh, KAKMX HMEHHO PE3YJIBTATOB EMY
xouerca qoctuub. Kak mpaBuio, peub UJIET O TOYHOW HAIPaBIEHHOCTH, HAIpUMeEp, Ha
BbIJICJICHHBIE 1IeJIEBbIE TPYNIIBI OTpEeOUTENEH.

[IpumeHenue oOeux Tpynn B KOHEYHOM CYETE€ HAIpPaBJICHO HAa MOBBIIICHUE
CTEeNeHH J0Bepusl (WM JIOSJIBHOCTH) MOTpeOuTeNel ToBapa (yCiayr) K OpraHu3aium, uxX
npeaocTasisitoneid. [[03ToMy HOBBIM HallpaBJIEHHUEM CTUMYJIHPOBAHUS MOKHO CUUTATh
pa3BUTHE MapKETHHIa OTHOILIEHUHN C TOTPEOUTENSIMU, KITUEHTAMH.

MapKeTUHT OTHOIIEHWH OPUEHTUPOBAH HE HAa KPAaTKOCPOUHBIM 3¢ dexT, a Ha
YCTAHOBJIEHUE JUINTEIBbHBIX W  KOHCTPYKTHBHBIX  CBA3€Hd  OpraHu3auuid C
NOTPEOUTENAMH, TOCPETHUKAMHU U TTOCTaBUIMKaMu. [loepkuBaTh U pa3BUBaTh C HUMU
xopoire ¢popmalibHble U HehopMalbHbIE OTHOIIEHUS O4YeHb BaxH065. B koHeuHOM
cyeTe ITO IMPUBOJUT K POCTY IIPOAAK TOBAPOB WM YCIYI OPraHU3aLuU, YKPEILUICHUIO €€
ABTOPUTETA HA PHIHKE.

OpraHuzainioHHas  KyJabTypa  TpEACTaBIgeT  cOOOM  COBOKYIHOCTH
BHYTPUOPTaHU3AIIMOHHBIX TPUHIMUIIOB M TPAaBUI B3aUMOOTHOILIEHUN pPaOOTHHUKOB,
CUCTEMY IIEHHOCTEH M YOEKJICHUI, BOCIPUHUMAEMBIX BCEMHU TOOPOBOJHLHO WIH B
IIPOLECCE BOCIIUTAHUS NIEPCOHAIIA.

OpraHuzaiioHHas KyJibTypa OObEIUHSAET IIEHHOCTH W HOPMbBI, CBOWCTBEHHbBIC
JUIL OPTaHU3alMU CTWIb U MPOLEAYPHI YIIPABICHUS, KOHUEIIUN TEXHOJIOTUYECKOT0 U
colanbHOro paszButua. OpraHu3allMOHHAS KyJIbTypa 3aJaeT Mpeleibl, B KOTOPBIX
YBEPEHHOE NPUHATHE PEIICHUN HA KaXJAOM M3 MEPAPXUYECKUX YPOBHEU OIPEACISIET
BO3MOKHOCTH  HCIIOJIB30BAaHHUsS PECYpPCOB  OpraHM3aluMd B  LEIOM, YPOBEHb
OTBETCTBEHHOCTH M JAET HANPABICHUE PA3BUTHS, PEIVIAMEHTHUPYET YIIPABICHUYECKYIO
JesITeNIbHOCTD, CIIOCOOCTBYET HIEHTU(UKALIUY YWICHOB ¢ opranu3anueil. [log Bmusiauem
OpPraHMU3allMOHHON KYJIBTYPbl CKJIAJbIBACTCS IOBEACHUE OTIEIBHBIX €€ YICHOB. B
OCHOBE OPraHM3allMOHHON KYJBTYpHI JIEKAT MOTPEOHOCTH JIMYHOCTH U MOTPEOHOCTH
OpraHU3alNH.

OCHOBY OpraHM3allMOHHOM KYJIBTYPBI COCTAaBISE€T JEJIOBOE Kpelo, B KOTOPOM
IIpeICTaBIIEHbl 0a30BbIE LU opraHu3anui. GakTUYECKH 1€J0BOE KPE10 OpraHu3alun
— 3TO KOHIEHTPUPOBAHHOE BbIpaxkeHHe (HUIOCOPUH U MOJUTUKH, MPOBO3TIAIIAEMBIX
U peaM3yeMbIX BBICIIUM PYKOBOJACTBOM. OnHaKoO (OpMUPOBAHME JEIOBOIO KPEJO —
3TO JIMIIb YaCTh «KYJIBTYPHOU MOJTUTUKI KOMIIAHHH.

YpoBEHb  OPraHM3allMOHHOW  KYJBTYPBl  HEMOCPEACTBEHHO  OTPAXKAET
IIOBEJICHYECKUN KOACKC, T. K. B HEM COJAEpP)KATCS IpPaBWJIa U HOPMBI NOBEICHUS,
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OCHOBaHHbIE Ha MPHUHIHUINAX OOIICUYEIIOBEUECKON MOpaId, PUTyaIbl W TPaTUlUU
JIEJIOBOTO TIOBEJICHUS B PA3IUYHBIX CUTYAIUSIX MEKIMYHOCTHOTO 001IeHus. UTOOKI 3TH
NPUHIMIBL padoTaay, Majo UX pa3padoTarh U 3a()UKCUPOBATH B OPraHU3ALMOHHBIX
JIOKyMEHTaX, OHM JIOJDKHBI, MPEXJE BCEro, ObITh JAOBEACHBI 10 CO3HAHUS KaXKIOTrO
cotpyauuka. CoOBpeMEHHBbIE YCHUJIMSA YIpaBICHHS TPEOYIOT NEpeopUCHTAIUU
OpraHU3aIMOHHON KYyJIBTYpPhl Ha YEJIOBEUYECKYI0 HWHIAUBUAYAIbHOCTh, YBAXKEHUSI K
OTJICJIbHOW JIMYHOCTH W OPraHUYHOTO0 COCJAMHEHUU COOCTBEHHBIX MHTEPECOB C
CUCTEMOM KOJUIEKTUBHBIX OTHOIICHUHN, 00YCIOBIEHHOCTh UX MOBEJCHUS 1IEHHOCTHOM
HMIKaJOW  OpraHu3aliM, paszjienseMod BceMH ee  pabOTHUKaMU.  YPOBEHb
OpraHU3aIlMOHHON KYJIBTYpbl OTpakaeT YPOBEHb OPraHU3alMOHHOTO Pa3BUTHS
KOJUICKTHBa (HAJIMYME KOMAaHIbl B OpraHMU3alldd — BBICOKHI YpPOBEHb pPa3BUTHS
KOJUIEKTHBA). B maHHOM crcTeMe 4eIOBEK paccMaTpuBaeTCsl He Kak (yHKITMOHED, a KaK
JUYHOCTH B IIUPOKOM CMBICJIE CJIOBA.

OO0beauHeHue el MPOUCXOJAUT HA OCHOBE OOIIWMX IEHHOCTEH W HOPM, IIPH
ATOM OTCYTCTBYIOT KaKHe-THOO0 MPEAUCaHUsI CBEPXY, KPOME O0IIEYETOBEYECKUX HOPM
u TpeboBanuii. Co3garoTcsi OJIaronpuATHBIC YCIOBHS JIJIi PAa3BUTHS WHUIIMATHUBBI U
TBOPYECKON aKTUBHOCTH paboTHHMKA. He OTpHIatoTCs 3JIEMEHTHI pacueTa U BBITOJIbI, YTO
MO3BOJISIET CKa3aTh O Ba)KHEHIIEM KOMaHIHOM IPHUHIIAIE — ONTUMAIBLHOM COYCTaHUHU
JUYHBIX U OPTraHU3aLMOHHBIX UHTEPECOB.

KynbTypa ciy>keOHbIX OTHOIIIEHU BBICTYIAET B KAU€CTBE OCHOBHOI'O MapamMeTpa
OpraHu3allMOHHON KyNbTypbl. B Kaxmom nene QopMupyroTCsi CBOM OCOOEHHOCTHU
JIEIOBBIX B3aUMOOTHOIIIEHUM, 00513aTeILCTB U HOPM NoBeneHus. KoHkpeTuzanus Hopm
Y TIPAaBWJI MIOBEJICHUS TUKTYETCS HEOOXOAMMOCTbIO U3BMEHEHHSI OTHOIICHHS YeJIOBeKa K
o0bekTy Tpyna. IIpodeccroHanbHplii 10T paboTHHKA B 000K cdepe AesTeTbHOCTU
JIOJIKEH COCTOSITh B TOM, YTOOBI OTBEYaTh TPEOOBAHHUSAM JOJKHOTO OTHOIICHUS K
paboTe, a UMEHHO: PaOOTHHUK JOJKEH JIIOOMTH CBOIO PabOTy M YYUThCA padOTaTh,
MOCTOSTHHO TMOBBIIIATH CBOIO KBAIM(HUKAIINIO, YBaXKaTh ce0sl U CBOE JIETIO.

Bonpmioe 3HaueHue Mg pa3BUTUSL OPraHU3ALMOHHOM KYJIBTYpPbl OKa3bIBAET
MOPAJIBHO-TICUXOJIOTUYECKUN KIMMAaT B KoJUIeKTHBE. KynbTypa peud COCTaBIsET
OCHOBY KYJBTYpPBI CIIyK€OHOTo oOpareHusi. 3HaHWe HOPM SI3bIKAa, YMEHHE TaKTUYHO
MOJI30BAThHCSl MHTOHAIIMEH, )KECTOM, MUMHUKON B PEUEBOM OOpAIIEHUN — HEOOXOAMMOE
yCIIOBHE 0JaronpusiTHOTO MOPATbHO-TICUXOJIOTHYECKOT0 KIIMMAaTa B KOJUICKTHRBE.

Crnenyromuii 3J1EMEHT, BAUSIOMINN HA YpOBEHb OPraHU3allMOHHOW KYJIbTYpHI, —
3TO UH()OPMUPOBAHHOCTb.

Tonbko 23% COTpYAHUKOB CUUTAIOT, UYTO HAXOJSTCSA B TOW WJIM MHOU CTETICHU B
Kypce JeJ TYPUCTUUYECKON opraHu3aiuu. DTO Ype3BblYalHO HU3KHUM MOKa3aTeNb.

[Ipeanourenne OTHAETCA 3aKpbLITBHIM KOMMYHUKATUBHBIM  MozensiM. He
OTIUYAIOTCS MHOTO00pa3reM METOJbl HWH(POPMUPOBAHHOCTH COTPYIHUKOB KaK IIO
BEpTUKAIM, TaK U MO ropu3oHTanu. [IpakTuyecku yTepsHa TpaaulUs MPOBEIACHUS
oOmux coOpaHuil KoJuleKThuBa. MHOrMe pPyKOBOAUTENN PACCMATPUBAIOT JaHHYIO
TPAJULIMI0 KAK MEPEKUTOK, HECMOTpS Ha TO 4ro0 90% COTPYIHMKOB BBIPAXKAIOT
HCKpPEHHEE COKaJICHUE.

[IpoOnema cTuiist 1 METOIOB PYKOBOJICTBA BBIXOJUT HA OJHO U3 MEPBBIX MECT.
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B wHactosiimiee BpeMs 0co0oe  BHHUMAaHHUE  yAENACTCS  KOHKPETH3AIUU
00111€OpraHN3aIIMOHHBIX TMOBECHYECKUX CTaH/IapTOB KaK Ba)KHEUIIEH COCTaBISIONICH
obmieit guinocodpun opraHuzanuu. ITUYECKUE TPeOOBaHUS HAXOJAT OTPAKECHUE B
MpaBwiax BHYTPEHHETO TPYAOBOrO pacHoOpsiKa, B JOJDKHOCTHBIX HHCTPYKIUSAX U
KoHTpakTax. [Iponieaypa pa3paOoTKu 3TUYECKUX TpeOOBaHUMN MPEICTABISECT
OIPENICIIEHHYIO TPYAHOCTb, HO TOpa3zo0 CJIOKHEE IpoLEeCC JOCTHKCHUS
€MHOOOpPa3HOr0 TMOHUMAHMS W TOJIKOBAHHMS HOPM TOBEJEHHUS, MX TOJIE3HOCTH U
HEOOXOJUMOCTH B MOBBIIICHUN YPOBHS OpPraHU3alIMOHHON KYJIBTYPHI.

HopMbl oOpraHum3alluOHHON KyJbTYpPbl HaxoJST CBOE€ OTPAXKEHUE BO BCEH
NESITEIIbHOCTA OPraHU3alid, OKAa3blBAIOT BIIUSHUE HA BCE €€ HAIpPABICHUA U
COOTBETCTBEHHO Ha Kaue€CTBO MpeAoCTaBiisieMblX yciayr. C O3TOH TOUYKM 3pEHUS
OpraHu3aIMoOHHas KyJIbTypa 0oJiee, 4eM Kakoi-1ubo Apyroil mapameTp, XapaKTepusyeT
OpraHu3aIyio, BO3MOXXHOCTH €€ BBDKMBAHUA W PA3BUTHUA, OINPEAEISECT BHYTPEHHUU
HACTPOM, CIUIOYEHHOCTh, TPYAOBYIO IUCIHHUIUIMHY M TICUXOJOTHYECKUNU KOMQOPT ee
PabOTHHUKOB.

Jlexmus 18.
Oo0pa3oBaHue Kak COUAIBHAA yCJIyra

OOpa3oBaHue Kak OTpacib COLMAIBLHOM cdepbl TpencTaBiseT CcoOoil
Pa3BETBIEHHYIO HH(DPACTPYKTYypy 0Opa30BaTENIbHBIX YUPEKICHUHN, peaTu3yIoIux
rOCy/IapCTBEHHYIO 00pa30BaTeNIbHYIO MOJUTHKY B MpoOIlecce MOATOTOBKHU AETel u
MOJIOAEKHU K TPYyNOBOM nesrernbHOoCcTH. OOpa3oBaTeNbHBIE YUPEKIEHUS HE TOJBKO
(GOpMUPYIOT CUCTEMHBIE 3HAHMS IO OCHOBAM HAyK, HO MCIOCOOCTBYIOT COITMAIM3AIIUN
UHAWBUA, BBOIST €70 B KYJIBTYPYCOBPEMEHHOT'O COOOIIECTRA.

OO0pa3zoBaHue HEpa3pbIBHO CBSA3aHO C BOCIMUTAHUEM: OHO BbIpaOaThIBAET y
cyOBeKTa OnpeeI€HHbIE HOPMBI COIIMAIBHOTO TOBENCHUS, (POPMHUPYET €ro IIEHHOCTH,
ujeansl, yoexaeHus:, MUpoBo33peHue. CoruaabHBI CMBICT 00pa30BaHUs B TOM, YTOOBI
OCYIIECTBIISITh TIPEEMCTBEHHOCTh TPAJIUIIUNA, COIHUAIBHOTO OMBITA OT OJHOTO
MTOKOJICHUS K APYTOMY.

Kak Bcskas commanbHas yciyra, oOpa3oBaHHE Pa3BUBAETCS B COOTBETCTBUU C
CoIMaNIbHBIM 3aka3oM. OOpa3oBaTeNbHbIE YUPEKICHUS UMEIOT CETOJTHS 3HAUUTEIbHYIO
HKOHOMHYECKYI0 CaMOCTOATEIbHOCTh, OCHAIIEHBI KagpaMH KOHOMHCTOB WM HayaiH
MIPOBOJUTH AKTUBHYIO TMOJUTHUKY KOHKYPEHIIUU HA PETHOHAIBHBIX PhIHKAX.

CoBpeMeHHBIE HCCIIeOBATEIM 00pPa30BATENBHBIX YCIYyT OTMEYAIOT, YTO STOT
PBIHOK «BIUIOTHYIO TOAOMIEN K «TOYKE MapKeTwHray. [log 3TuM momapazymeBaeTcs
CUTyanus,  KOTJla  HapamuBaeMbli  O00BEM  TMPEMIOKEHHS  ypaBHOBECHII
JTOMUHHUPOBABIIINN paHee TIATEKECTIOCOOHBIA CIIPOC M CTaT MPEBOCXOIUTH €T0, KOTaa
denepanbHble U PpeTHOHAIBHBIC BIACTH HE B COCTOSHUU OOECIICUUTH IS YUPEIKICHUN
oOpa3oBaHUs JOCTATOYHYH) MaTEepUaIbHYIO TOIJACPKKY, UYTO 3acCTaBlsIeT WX
3apabaThIBaTh CAMOCTOSTEIHHO,0Ka3bIBAsI YCIIYTH HA KOMMEPUYECKOW OCHOBE.

OcHOBOH 111 OKOHYATEIHLHOTrO (POPMUPOBAHUSI MAPKETUHTOBBIX OTHOILLICHUI B
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0o0pa30BaHUU SIBISIETCSA TO, YTO OHO COXPAHWIJIO M CTApaeTCsl COBEPLIEHCTBOBATH CBOIO
MH(PACTPYKTYPY, a TAKKE€ HAIMYUE TIOCTOSHHOIO CIIPOCa HA JIaHHBIE YCIYTH, MPUYEM
cIpoc HOCUT U pepeHpoBaHHbIN XapakTep. JlocTaTOUHbIN YPOBEHb MPEII0KEHUS
Ha 3TOM PBIHKE (a TaKXe rocyJapCTBEHHas MOJIMTHKA) MOOYXKaaeT oOpa3oBaTEIbHbIC
YUPEXKICHUS] K KOHKYPEHLHMH. 3HAYUT, HEOOXOJUMbl MApPKETUHIOBBIE PELICHUS B
yIPaBJIEHUU 00Pa30BAHUEM.

B XXI B. oOpa3zoBaHue CTaHOBHUTCSI MPUOPUTETOM B Pa3BUTHHU T'OCYAApCTBA U
oOmecTBa, Tak Kak oOO€CleYyrMBaeT COIMAIbHYI0 CTA0WJIBHOCTh CTpaHbl, €€
HAIMOHAJIbHYI0 0€30IaCHOCTb, SKOHOMUYECKHH POCT, KOHKYPEHTOCHOCOOHOCTHh U
UHBECTULIMOHHYIO  TMPHUBJIEKATEIBHOCTb. DT  MOJIOKEHUS  MPEAONpPEeAeIIUIn
HEOOXOJMMOCTh ~ MOJEpPHU3AIMU  POCCUMCKOW  00pa3oBaTEIbHOM  CUCTEMBI  —
CYLIECTBEHHBIX IMEPEMEH B OpraHM3allMd YIPaBJICHUS BBICHIEH IIKOJIOW C UENbIO
B3aMMOJICHCTBUSI TOCYIapCTBa U 00IECTBA JIsl JOCTHXKEHUS TMHAMUYHOTO Pa3BUTHS U
BBICOKOI'O0 KadecTBa oOpa3oBaHUs. MoJepHHU3aldsg CHUCTEMbl 00pa3oBaHUs SIBISETCS
TaK)K€ HEOOXOJUWMBIM YCIOBHEM (OPMUPOBAHUS WHHOBAIIMOHHOM HSKOHOMUKU. B
COOTBETCTBHM C ATUM CTpaTernyeckas 1ejib TOCYJapCTBEHHON MOJUTHUKHU B 00JacTH
o0pa30BaHus 3aKIH0YAETCS B MOBBIIIEHUH JOCTYMHOCTHKAYECTBEHHOI0 00pa3oBaHusl,
COOTBETCTBYIOIIETO TPEOOBAHUSIM MOJACPHU3UPOBAHHON IKOHOMUKH.

[IpumenuTenbHO K HacToseMy dtany pa3Butus Pocculickor denepanuu 310
O3HayaeT: oOecrneueHrue JOCTYIMHOCTH KauyeCTBEHHOTO o0miero o0Opa3oBaHus,
MOBBILIIEHUE KadecTBa MPO(eccCHOHaIbHOTO 00pa3oBaHMs, Pa3BUTHE COBPEMEHHOU
CUCTEMBl ~ HENpPEpPHIBHOTO  MPO(PECCHOHANBHOIO  00pa3oBaHMs,  MOBBILIECHUE
MHBECTUIIMOHHOM TpUBIEKaTeNIbHOCTH cdepsl oOpazoBanus. C Havana mepexoaa K
PHIHOYHBIM OTHOIIIEHUSAM BBICIIAS MIKOJA Tepexuia He onHy pedopmy. OmnHako
CErOJHSl CIIEIUATUCTHI BBICHIETO MPOQPECCHOHATBHOTO 00pa30BaHUSl MPEATOYUTAIOT
TOBOPUTHh O TPEJCTOAIICH MoJepHU3aIuu, a He pedopme oOpasoBanus. Pedopma
NpelCcTaBiIsieT coOoi nmpeoOpa3oBaHue, NEPEeyCTPOMCTBO, a MOJICPHM3AIUS — 3TO
MU3MEHEHHE B COOTBETCTBUU C TPEOOBAHUSIMU COBPEMEHHOCTH.

MopepHu3anusi CUCTEMbl BBICIIETO0 OOpa30BaHMs CBs3aHA, MPEXKIE BCETO, C
ryOOKHM OOHOBJIEHHEM €ro cojaepkanus. JlelcTByromue ydeOHbIE IUIAHBI U
IIPOrpaMMbl By30B, HECMOTpPsI Ha UX NOCTOSHHbIE KOPPEKTUPOBKH, B 3HAYUTEIBHOMU
CTETIEHH OTpaxkaroT HH(OPMALMOHHO-IKCTEHCUBHBIA MOAX0N K (opMHpOBaHHIO
colepKaHUsl O00pa3oBaHUS U KOMAHIHO-aJMUHUCTPATUBHBIA CTUJIb YIpPaBJICHUS
yueOHbIM mpoueccoM. OHUM HE  YYMTHIBAIOT JTaloB  OOLIEKYJIBTYpPHOTO U
npo(heCCHOHATBHOTO PAa3BUTHS JIMYHOCTH OyIYIIEro CHEIUATNCTa, OPUEHTUPYIOT
oOydeHHe B By3€ Ha NPEIMETHO-Pa300IIEHHYIO MOATOTOBKY B YIIEPO IIETOCTHOMY
Pa3BUTHIO JINYHOCTH OYyJyILEro MOJIOJIOI0 CHEUUATNCTA, HE CTUMYJIUPYIOT CTYAEHTOB
K  CcamMoOOpa30oBaHUIO, OIPAaHWYMBAIOT BO3MOXKHOCTHM y4yeTa CHeUu(pPUUECKHX
OCOOCHHOCTEM B CHUTyallud COLMAIbHOTO TioOanu3ma. B  Hacrosimee Bpems
MoJiepHU3alsl 00pa30BaHUs CTAHOBUTCA HEOOXOAMMBIM YCJIOBHEM JaJIbHEUIIETrO
pa3BuTHs 0OIIecTBa B LEJIOM. BO MHOIMX CTpaHax MHpa TakKXKe IPOUCXOAUT
pedopmrpoBaHue 00pa30BaTEIbHON CHUCTEMBI, OCHOBAHMEM YEro IOCIYXUIH
npouecchl riaodanu3alud BO BceX c(depax 4YelIOBEUECKOW AEsTENbHOCTH, KOTOpBIE
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00yCIOBUIM HOBBIE TPeOOBaHUS K POJIK 00pa30oBaHUsl. ITOMY CIIOCOOCTBOBAI U PE3KHI
POCT MOTPEOHOCTH B MOTYy4YeHUH 00pa3zoBaHusi. OCOOEHHO BBICOKME TEMITBI POCTA YKCIIa
CTYAEHTOB OTMEUYAIOTCS B CTPAHAX C Pa3BUBAIOIICHCA SKOHOMUKOM, Takux Kak Kuraii,
bpasunus, Aprentuna, Uaaus u np..

Ha mponecc rinobanu3zanuu pslHKa 00pa30BaTENbHBIX YCIYT BY30BOKa3bIBAIOT
BIIMSIHUE CJIeNYIOMKE (haKTOPHI:

1) ycuiaeHue MEKIYHAPOIHBIX CBSI3CH;

2) PpOCT MEXKIYHAPOIHON KOHKYPCHIIHH;

3) HepaBHOMEPHOCTH MACIITA00OB MHPOBOTO DAa3BUTHS M 3aKPEILICHUS
UepapXUUecKoi riaodaau3alinuy B MEKIYHAPOJHOM SKOHOMUYECKOMIIPOCTPAHCTBE;

4) ycuIeHHE POJIM B MUPOBOW DKOHOMHKE CTpaH A3HaTcko- THXOOKEeaHCKOIo
peruoHa, 4To U3MEHSIET HAIMpaBJIeHUE 00Pa30BATEIIHLHBIXIIOTOKOB M OKA3bIBAET BIMSIHUE
Ha BBIOOP KOHKYPEHTHOM MO3UIIMHU B MEKTYHAPOIHOM pa3IeICHUH TPYya.

Pedopwmsl B Poccuiickoit denepannu OCymecTBISIOTCS B YCIOBUSAX PaJUKATbHBIX
MOJINTUYECKUX, COLMAIBHBIX U YKOHOMUUYECKUX MpeoOpa3oBaHuil. YHacCIe0BaHHAS OT
CCCP cuctema 00pa3oBaHus ¥ TIOJITOTOBKH KaJpOB, MPEACTABIISIONIas COO0H MPOAYKT
[EHTPAIN30BAHHOTO TUIAHUPOBAHUS W TOJMTHYECKOTO KOHTPOJIS, TMpereprena
3HAYHUTEJIbHBIC U3MCHECHUSI.

Pa3ButHe pHIHOYHON SKOHOMHMKH B CTPAHE M OTPAHUYEHHOCTh TOCYJapcTBa B
MHBECTUIIMAX  OKAa3bIBAIOT BJIMSHHE HAa BCIO  CUCTEMy o0O0pa3oBaHUsi U
npodeccuoHaIbHOM  MOATOTOBKM  CHEIUalucTOoB. B 3apyOexxHON  mpakTuke
pedopmupoBanuss 00pa3oBaHMs OOJIbIIOE BHUMAHUE YIENSETCS CpoKaM M dTarnam
oOy4eHUs.

CoBpeMeHHBIN ypOoBeHb KadecTBa 0Opa3oBaHHA HEOOXOAMMO TMPUBECTH B
COOTBETCTBHE C aKTyaJlbHBIMH U TMEPCHEKTUBHBIMU TOTPEOHOCTSIMHU JIMYHOCTH,
oO1iecTBa M rocymapcTBa. B cBowo ouepesn Boiciiee oOpa3oBaHue SBISICTCA(PaKTOPOM
dbopMHUpOBaHUS HOBOTO KauecTBa HKOHOMHUKHM CTPAaHbl M BCEro OOIIecTBa, 4YTO
NOATBEPKIAET  B3aUMOCBSI3b M B3aUMOJACHCTBHE  DKOHOMUKM  CTpaHbl U
oOpa3oBaTeapbHOr0 moteHnuana. Kpome Toro, BXOXACHHE B €IUHOE IMPABOBOE TOJIE
HEeM30€)KHO OTPa3UTCS Ha OpraHM3allMOHHBIX (opmMax u  00pa3oBaTEIbHBIX
TEXHOJOTUAX. Bce 3T0 00ycnoBIMBaET HEMPEPHIBHBIA MpoIlecC OOHOBIECHUS 3HAHMM,
MOBBIINIEHUS MPOPECCHOHAIN3MA, PA3BUTUA JIUYHOCTH, YTO pealu3yercs B
00pa3oBaTEIBHBIX CHCTEMAaX

OcoOEHHOCTBIO HETPEPHIBHOTO 00pa30BaHUsl SIBISETCS MPEEMCTBEHHOCTh U
uHTerpanusi oOpa3oBaTENbHBIX MPOrpaMM  pa3JIMYHBIX YpPOBHEH, HauuWHAs C
JIOIIKOJIbHOTO 0oOpa3oBaHus. B 3Toil CBA3M HempepblBHOE 00pa3oBaHUE CIIEIYET
paccMaTpuBaTh Kak NPUHIUI 00pa3oBaHUs, 00€CIECUMBAIOIINN Pa3BUTHE JTUYHOCTH.
HenpepriBHOe oOpa3zoBaHHMe MPEACTABISIET COOOW €MWHBIN, NIUTEIBHBIA MPOIIECC,
OCHOBaHHBIH Ha TMPEEMCTBEHHOCTH U TIOCIIEIOBATEIbBHOCTH MHOTOYPOBHEBOTO
00pa3oBaHUS.

Heo6xoaumocThb HEMPEPHIBHOTO 00pa30BaHUs B TNEPUOJ AKTUBHOU
TPYIOBOM JIESITEILHOCTH YeJIOBEKa 00YCIIOBIEHA CIAEAYIOIIMMU TPUUNHAMH:

1) OBICTPBIM «CTapeHUEM» MPOGECCUOHAIBHBIX 3HAHU;
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2) OTCYTCTBUEM MEXaHuU3Ma PETryJIUPOBaHUS KOJWYECTBEHHOTO U
CTPYKTYPHOT'O COCTaBa KaJipoB;

3) wMurpamnuel HaceJICHUs;

4) W3MEHEHHEeM UHQPACTPYKTYpbl HKOHOMHMUYECKOTO TMOTEHIMaNa U
KOHKYPEHTHOM CpeJbl.

HenpeprsiBHOE 00pa3oBaHue 00ecreynBaeT Y€I0BEKY OOUIMPHBIE BO3MOKHOCTH
JUISL CaMOPa3BUTHUSL M CAMOBOCIIUTAHMS Ha MPOTSHKEHUM BCEH YKU3HU, MOJJIEPKUBASI €T
CTpeMJICHHE K CaMOCOBEpPIICHCTBOBaHUIO. B cooTrBeTcTBUM ¢ 3akoHOM [lapkuHCcoHa
PYKOBOJUTETh MPOXOJUT JTUTEIBHBIN MPOoQeCcCHOHATBHBIN MyTh, U JJISI TOTO YTOOBI
OBITH YCHEIIHBIM M COOTBETCTBOBAaTH (pazaM OTBETCTBEHHOCTH, aBTOPUTETA,
JTOCTH)KEHUH, HArpaa v M., OH JOJDKEH IMOCTOSHHO MOBBIIIATh CBOIO KBATM(UKAITUIO.

B nacrosiiiee Bpemsi B Haiell CTpaHe MOATOTOBKA MPOQECCUOHATBHBIX KaJIpOB
BBICIIIETO 3BE€HA OCYIIECTRIIsIETCS 110 92 HampaBieHuaM u 443 criennabHOCTSIM, OJTHAKO
HE BCE BBIMYCKHUKM OyAyT BOCTPEOOBaHbI B COOTBETCTBUHM C TIOJYYCHHBIM
oOpazoBaHueM, HE BCceM OyJaeT JOCTAaTOYHO 3HAHWM, MOJYYEHHBIX B BYy3€ Ha JTame
0a3zoBoro oOpaszoBaHus. KpoMe TOro, Kaxable dYeThIpe Troja HACTyHaeT Mepuoj
«roaypacnaza KOMIETEeHTHOCTH», MpuaToM yctapeBaeT 50 % 3nanuii, 4To TpedyeT ux
oOHoBneHMs. [lo MHEHUIO aMEPUKAHCKUX SKCIEPTOB, 3a TPYIAOCIOCOOHBIH TEPHOJ
UH)XEHEpY HeOOXOAMMOBOCEMb Pa3 MPOXOJUTh KypC MEPENOAroTOBKH, B MPOTUBHOM
ciydae paboromaTend OyIyT BBIHYKICHBI KaXKIble TSATh JIET 3aMEHSTh CIEIHAINCTOB.
Peanuzanuss mpUHIIMIIOB HENPEPBHIBHOIO OOpa30BaHMS COMPSDKEHA C aKTHBU3AIMEH
OYHO-3204HOM (HOPMBI OOYUEHHS ¥ IKCTEPHATOM.

CyliecTBeHHYI0 pOJIb B CHUCTEME HENPEpPhIBHOTO OOpa3OBaHHS UrPaeT
JIOTIONHUTENIbHOE — TpodeccHOHANbHOE  00pa3oBaHHE, KOTOpoe  00OecleyuBaeT
MOBBINICHUE  KBaNW(UKAIIMK, TO3BOJAIONIEE pemaTh o0mme  HenpoduibHbIe
cnenupuyeckue mpoOsieMbl, BOSHUKAIONINE B MPAKTUYECKON aesrenbHocTh. [lomydas
BBICIIEE TEXHUYECKOE OO0pa3oBaHUE, CTYACHT JOJDKEH IOHMMaTh, YTO 3HAHHE
MHOCTPAHHOTO S3bIKA, YKOHOMHUKH, MEHEPKMEHTa HEOOXOIUMBI JIJIsi KApPLEPHOT'O POCTA.
[ToaToMy nomoaHUTENBHOE 00pa3oBaHUE HEOOXOAUMO KaK MPH MOJTYYEHUH OCHOBHOT'O
(mpodunsHOTrO) 00pa3oBaHUs, TaK M B YCIOBHUAX MPAKTUUYECKOW JCSATEIBHOCTU
(mocneBy30BCKOE 00pa3oBaHME).

B pe3ynbTaTe MOJaepHU3AIMU POCCUKCKAas cUCTeMa 0Opa30BaHUA KaK OJUH W3
BAKHEUMIIMX 3JIEMEHTOB COIMAIbHO-DKOHOMHYECKOTO pPa3BUTUSA CTpPaHbl JIOJKHA
MPEBPATUTHCS B TPUBJICKATENBHYI0 M  OTKPHITYIO cdepy Uil HWHBECTHIIUH.
NHBecTUIIMOHHAS MPHUBIICKATECIBHOCTh JIOJDKHA OBITH oOecrmedeHa 3(GheKTUBHOCTHIO
JESTENBHOCTH, MPO3PAYHOCTHI0 (PMHAHCOBBIX MOTOKOB, YJacTHEM OOIIECTBEHHOCTH B
yIOpaBJICHUH O0pa3oBaHUEM, HE3aBHUCHUMOW OIICHKOW KadecTBa 0Opa3OBaHUS HA BCEX
YpOBHSX 00pa3zoBaTenbHON cucTteMbl. HBecTunmm obmiecTBa B 0Opa3oBaHue OymyT
00yCIIOBIIEHBI B TEPBYIO ouepeab d(DPEKTUBHOCTHIO OIOKETHOTO (DMHAHCHPOBAHUS
naHHou cdepsl. be3 BHeApeHUST HOBBIX (PUHAHCOBBIX MEXAaHU3MOB HEBO3MOXKHO
o0ecrnevynTh NPUTOK B 00pa30BaHKE AOMOTHUTEIBHBIX BHEOIOI)KETHBIX CPECTB.

['maBHBIM ycliOBUEM MHBECTHUPOBAHUS 00IIECTBA B 00pa30BaHUE MIPU3BAHO CTATh
MOBBIIIEHUE €ro KaJpoBOro IMOTEHLHaNa, O0eCIeunBAIOIEr0 BBICOKOE KayeCTBO
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o0pa3oBaHus U BHEAPEHUE NMHHOBALIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUMU. [IpuTOK B
o0pa3oBaHHE MOJIOBIX MEPCHEKTUBHBIX KaJApPOB BO3MOXKEH TOJBKO TOI/A, KOIJa
3apaboTHas miata B 3Toil cdepe OyaeT KOHKYPEHTOCIIOCOOHA IO OTHOIICHUIO K IPYTUM
oTrpacisiM. MHBeCTULIMOHHAs TPUBIEKATEILHOCTh 00Opa3oBaHUsl OyAeT HaNpIMYIO
3aBUCETh OT WHHOBAlIMOHHOTO XapakTepa pa3BUTUS 00pa3oBaTtenbHON  cdepsl,
WHTErpallid  Hay4yHOM, o00pa3oBaTelbHOM M  MPAKTUYECKOHW  JEATEIbHOCTH,
BKJIFOYEHHOCTH 00pa30BaHUsI B HALIMOHAJIbHYIO HHHOBAIIMOHHYIO CUCTEMY.

B camom o0mem Buie NOAXOAbl K TPAKTOBKE 0Opa3oBaHUs ObLIM
chopMmynupoBaHbl emie B padoTax MpeACTaBUTENEH IIKOJbl  KJIACCHYECKOU
MOJIMTUYECKON SKOHOMUKHU Yuibama [lertu, Anama Cmura, JaBuna Pukapno u Kapna
Mapkca.

Tomac PoGepr ManbTyc yBsi3biBad oOpa3oBaHWE C 3aKOHAMHM pOCTa
HapojoHacenenus, XKan-boruct Caii — ¢ ICTOUHUKAMU TPOU3BOAUTEIBHOCTH (PAKTOPOB
npousBoactea, Jlxon Pamcenr Mak-Kymiox — ¢ Teopued Mpou3BOJACTBA W
pacnpenenenusi. Jxon Crioapt Mwiie paccmaTpuBail oOpa3oBaHHE B KauecTBe
naHaleu OT JIereHepaluu pabouyux BCIEJCTBUE T'YOUTEIBHOIO Mpolecca pasjielieHus
Tpyna.

Bo Bce BpemMeHa © TMENarorm BBICOKO LEHWIM POJb HSKOHOMHYECKOHN
COCTaBJISIIOIIEH B AEATEIbHOCTH YEIOBEKA M €r0 BOCIIUTAHHUKH. Tak, IrIaBHOM 3agadyeit
NOATOTOBKM uenoBeKa K ku3HH SIH Amoc KoMeHCkuii cuuTan MOArOTOBKY K TPYAY,
IPOU3BOACTBEHHON M 5SKOHOMHUYECKOW JesTenbHOCTH. KoHcTaHTHH JMuTpHeBUY
YmuHckui, 000CHOBBIBasi HEOOXOJUMOCTh OTKPBITHS PEMECIEHHBIX IIKOJI, YKa3bIBal,
YTO KX CO3JaHHE IIO3BOJINT PEUIUTh SKOHOMHYECKHE (IIPUBEICHHE pemecia B
COOTBETCTBHE C TpPeOOBAaHUSIMU TEXHUYECKOTO Ipoliecca), coluaibHble (o0ecreueHue
IPOMBILIJIEHHOCTH OTEUYECTBEHHBIMHU CHEUUATIMCTAMH), HPaBCTBEHHBIE u
BOCIIUTATEbHbBIC 3aa4H.

Opnako mosroe BpeMs mpoOiiemMbl oOpa3oBaHus B Poccun SIBISITUCH MPEIMETOM
TOJIKO TMenarorndeckoil Hayku. OOpa3oBaHUE KaK OTpacib HEMPOU3BOJCTBEHHOM
chepsl ObUIO BBIBEJCHO M3-TI0JI BO3JACHCTBUS SKOHOMHUKH M €€ 3aKOHOB, MOCKOJIBKY
CUUTANOCh, YTO HKOHOMHUYECKHE OTHOLICHUS (PYHKIHOHHPYIOT TOJIBKO B OTpacisix
MaTepuaibHOro mpou3BoAcTBa. COOTBETCTBEHHO TpyA B cdepe o0pa3oBaHUs HE
cunrtancs npousBoauTenbHbIM. Ho yxe B 60-70-e romer XX Beka, mpoOiembl
o0pa30oBaHus CTalld pacCMaTpPUBAThCA B paMKaxX BO3HHKIIEH TOTJa HOBOW OTpaciu
HKOHOMUYECKOM HAayKH - SKOHOMHKH 00pa30BaHUI.

B uuncne rmaBHBIX Ipo6sieM, CTOSIBIINX MEPE]] SKOHOMUKON 00pa30BaHus epruo/ia
€€ CTaHOBJIEHUS, ObUIO COBEPILIEHCTBOBAHUE METOJOJOTHMH U METOJOBIUIAHUPOBAHUS
CHCTEMbI 00pa30BaHUs B LIEJIOM U €€ OT/AETIbHBIX 3BEeHbEB; COAIaHCUPOBAHHOCTD TUIAHOB
MOATOTOBKM M PACIPEEIECHUS CIIELHATMCTOB, OOOCHOBAHHE COOTHOLIECHHUS MEXAY
HaIpaBJICHUSIMU 1 (hopMamMu 00pa3oBaHUs, OTBEYAIOITUMHU MOTPEOHOCTIM JUPEKTUBHO-
IUIAHOBOM HOKOHOMMKH; OIpeneseHue OOLIECTBEHHO HEOOXOAMMBIX 3aTpaT Ha
oOpa3oBaHue u Jap.

Nutepec k npobiemaM 3KOHOMUKH 00pa30BaHUs HE OCIa0eBaeT 10 CUX MOp Kak
CO CTOpPOHBI 3apyO€XHBIX, TaK M OTEYECTBEHHBIX OSKOHOMHUCTOB. Cepbe3HYIO
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TEOPETUYECKYI0 M METOJIOJIOTMYECKYI0 0a3zy HccleAyeMbIX NpoOJeM MpPeACTaBiIsIOT
Hay4dHble TpyAbl 3apyOexHbix wucciaenosatened - 5. Kopuaum, II. Mriopemna, P.
MakKkHHTOHA, a TaKkKe 0TeueCTBEHHbIX yueHbIX - JI.UW. Abankuna, CHO. I'na3seBa, A 5.
JluBmmua. IIpoOGreMbl >KOHOMHUKHM BbICHIEr0 0Opa3oBaHus paspadareiBaioT C.A.
benskos, E.H. boraues, C.A. [{atinoB, B.M. 3yes, B.B. Uekmapes u npyrue. biaronaps
uxX paboTaM, BIEpPBbIE B HCTOPUU OTEUECTBEHHOI'O 3aKOHOIATENIbCTBA, IIOHATHE
"9SKOHOMHUKA'", MPUMEHUTEIILHO K 00pa3oBaHuio ObLIO 3akperieHo B 3akoHe PD "OO6
obpazoBanun". B 1994 roay mosiBWIOCH MEPBOE OTEUECTBEHHOE yueOHOE MocoOue
«9koHomuKka oopazoBanusi» B.I1. llleTununa.

TeopeTtuku 3apy0exHON SJKOHOMUKH 00pa30BaHUs C(HOPMHUPOBATUCOBPEMEHHBIE
npencraBieHuss 00 o0pa30BaHUM KaK OCHOBHOM 3JIEMEHTE YE€JIOBEYECKOro KamuTana,
OXapaKkTepPU30BaIN MPUPOLY U KpUTEpUUI(H(PEKTUBHOCTH 3aTpaT Ha oOpa3zoBaHuE. DTH
BOIIPOCHl  TaKXK€ paccMaTpUBaIUCh B TPyJdax OTEUECTBEHHBIX YUYEHBIX —
A.N. Hobpeinuna, C.A. Istioa, M.A. Kputckoro u ap.

B nenom, B u3yueHun SKOHOMHKHA 00pa30BaHMs KaK HAYKU B HACTOSIIEE BPEeMs
chOpMHUPOBAIKNCH JIBA MOAXOJa — OTPACIEBOM U C MO3UIHUU TEOPUU YEIOBEUYECKOTO
KanmuTajia, KOTOpble HE MPOTUBOpEYAT JIPYT APYTY.

TpaguumoHHBIA JUIsl HalIed CTpaHbl OTpPAcieBOM MOAXO0J (MakpOypOBEHb),
IpernoiaraeT u3ydyeHnue HapoAHOXO03iCTBEHHBIX BOMPOCOB 00pa30BaHUs KaKk 00BEKTa
yIpaBJI€HUS TOCY1apCTBa.

Teopust yenoBeueckoro Kamurasia Mo3BoJsieT OUEeHUTh 3P dEeKTUBHOCTb3aTpaT Ha
o0pa3oBaHuE€ C TO3UIMH KOHKPETHOTO MOTpeOuTensi (MHUKPOYPOBEHB), HE HUCKIIOYas
BO3MOXHOCTHU TaKOW OLIEHKM M Ha YPOBHE OTpaciiy, U B MacmTabax Leloill cTpaHbl
(padotel Teomopa llynbia).

Wrtak, coBpemMeHHass OTEUYECTBEHHAass MOJEIb HSKOHOMHUKH 00pa3oBaHUs
dbopMupyetrcst TOJ BIUSHUEM JIBYX KOHIENIUN: HSKOHOMHUKH O00pa3oBaHUS Kak
OTpaciieBOM SKOHOMUYECKOW HAYKH U TEOPUH YETIOBEYECKOT0 KaluTaia.

CocrostHue 00pa3oBaHUsl B COBPEMEHHOM MUPE JOCTaTOYHO cioxHoe. C oJHOM
CTOpPOHBI, O00pa3oBaHWE SBISIETCS BakHas cdepa YEIOBEUECKOW ESITEIbHOCTH;
JOCTKEHUSI B 3TON 00JIACTH TO3BOJIMIA OCYIIECTBUTh 3HAYUTEIHHBIC COLMATIBHBIC U
HAy4HO-TEXHOJIOTHYEeCKUe mpeoOpa3zoBanusi. C Ipyroi CTOPOHBI, pacmupeHue cheps
o0pa30oBaHus U M3MEHEHHE €€ CTaTyca COMPOBOXKIAIOTCS TMOSBICHUEM psifa MpoOIieM.
Jleno B Tom, uTo chepa 00pa30BaHMsI UCTIBITHIBAET BIUSHUE TIPOIIECCOB, IMPOUCKOASAIIINX
B COLUAJIBHO-TIOIUTUYECKON U SKOHOMUYECKOW JKM3HU MUPOBOro cooOiecTtBa. Bee B
Oomnpiieil crTemeHW O0Opa3oBaHHWE TIEPECTACT OTOXKICCTBIATHCS C  (DopMaTbHBIM
IIKOJBHBIM U J1a’Ke BY30BCKUM 00yueHueM. Jlro0ast 1eaTeIbHOCTh HbIHE TPAKTYETCS KaK
oOpa3oBaTenbpHasi, €CIM OHA MMEET CBOCH IENbI0 M3MEHUTh YCTAaHOBKH W MOJCIH
MOBEJICHUS] HHANBUIOB TyTEM NE€peAayl UM HOBBIX 3HAHUM, PA3BUTHUSI HOBBIX YMEHUHN U
HaBBIKOB.

OyHKIUM 00pa30BaHMsI HAYUHAIOT BBIMOJIHATH CaMbl€ Pa3JIMUHbIE COLIMATIbHBIC
WHCTUTYTHI, @ HE TOJbKO IIKOJbI, BY3bl, Ja)XXe¢ TMNpeanpuatus (Ha KPYIHBIX
MPOMBIIIJICHHBIX — NPEANPUSATUSX  UMEIOTCS  MOJpa3/iesieHUusl, 3aHUMAaroIIUecs
MOJTOTOBKOM M MIEPEIOATOTOBKOM KaJpOB).
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Jlpyroil TeHaeHIMENW COBPEMEHHOrO 3Tama pa3BUTUS OOpa30BaHUS SIBISCTCS
WHIMBUIYaIM3UPOBAHHBIN XapakTep 00pa3oBaHMs, KOTOPHIM MO3BOJSET YUYHUTHIBATh
BO3MOXKHOCTH  KaXJOTO  KOHKPETHOTO  4YeJIOBeKa U  CHOCOOCTBOBaTh  €r0
caMopean3aliy U pa3BUTHIO. DTO CTAHOBUTCS BO3MO>KHBIM MOCPEACTBOM Pa3paOOTKH
pa3HBIX 00pa3oBaTENIbHBIX MPOrpaMM B COOTBETCTBUU C HMHAUBUIYaTbHBIMU
BO3MOKHOCTSIMU KaK y4aluxcs, Tak u npenoaaBareneit. [loatomy ocoboe BHUMaHuE B
cucteMe oOpa3oBaHHs yjaesdsieTcss (OPMUPOBAHMIO Y YYaIIUXCS YMEHHH YUUTHCH,
WCIIOJIb3Ysl COBPEMEHHBIE U IEPCIIEKTUBHBIE CPEACTBA NHPOPMAIIMOHHBIX TEXHOJOTHH.

[Tocneanue roapl XapakTepU3yrOTCs YCKOPEHUEM OOHOBIISIEMOCTH TEXHOJIOTHI U
3HaHUM B Pa3IMUHBIX cepax ACSITEILHOCTH YeJIOBEKa, TOAITOMY HE TOJBKO IIKOJIHHOTO
U JlaKe BY30BCKOTO OOpa3oBaHUs YK€ HAJ0Jro He XBaTaeT. [Ipe3uneHT kopropainuu
Jlxenepar MoTopc yBEpEH, 4TO MPEANPUITUIM HY>KHbI CIICIIUATUCTBI HE C YETBIPEX U
JaXe C IIEeCTUJIETHUM, a COpPOKaJeTHUM oOpa3zoBaHueMm KoHIeNuss HEnpepbIBHOTO
00pa3oBaHUs CTAHOBUTCSI OCHOBOTIOJIAraroIeil. BBITO/IbI, CBSA3aHHBIE C IPHUOOPETEHUEM
3HAHUH, MOJTy4aeT YeJIOBEK, OOIIECTBO B I[EJIOM U KOHKPETHBIC TPEAPUSTHS.

B cBs3u ¢ o6ocTperremM mpobiieM rocy1apcTBeHHOro (PMHAHCUPOBAHUS BITOTTHE
000CHOBaHHBIM SIBJISICTCSI CMEIIaHHOE (PUHAHCHpPOBAHME OOpa3OBaHUs, JaJbHEHIICE
pPa3BUTHE PHIHOYHBIX OTHOIIEHUN B 3TOM cepe. PesynbTaToM 3TOHTEHACHIIMU CTAJIO
pa3BUTHE HE TOJILKO HAIIMOHAJIBHBIX, HO U MUPOBBIX PHIHKOB 00Pa30BaTEIbHBIX YCIYT.
[lepciekTBBI pa3BUTHUSI CHUCTEMBI OOpa30BaHUs BUISTCS MHUPOBBIM COOOIIECTBOM B
CJIEAYIOIINX HANPABICHUS:

- pyngamenTanuzanus oOpa3oBaHus;

- ONIEPEIKAIOIINM XapaKTep CUCTEMbI 00pa30BaHMUS;

- U IOCTYIIHOCTh €€ Il HACEJIEHU 3a CYET IIUPOKOI0 MCIOIb30BAHUS METO/I0B
JTUCTAHIIMOHHOTO 00y4YEeHUSI.

dyHaaMeHTaIu3anusa 00pa3oBaHus MPEN0IaraeT OPUEHTAIMIO €ro Ha U3YYeHHEe
(dbyHIaMEHTaIbHBIX 3aKOHOB MPUPOJBI M OOIIECTBA, MPUPOILI U HA3HAUEHUS CaAMOTO
YeJloBeKa, MHTETPaIi0 EeCTECTBEHHOHAYYHOTO M TyMaHUTApHOTO OOpa30BaHUS,
WHHOBAIIMOHHOE O0yYCHHE.

B Poccun pynnamentanuzanus oOpa3oBaHus B HACTOAIIEE BpeMs MpeCTaBiIeHa
B BHJIE KOMIIETEHTHOCTHOTO NOAXOJ1a, KOTOPBIA HE CBOJMTCS TOJBKO K 3HAHUSM, a
MpeAnoyiaraeT UEJIOCTHBIA OMNBIT PEUIEHUS KU3HEHHBIX MPOOJEM, BBINOJHEHHS
KITFOUEBBIX (PYHKITUH, COIIMAIBHBIX POJIeH, KOMITETEHITUH.

Unes omepexaromero oOpa3oBaHusi, KOTOpas MPHUHAIICKHUT POCCUHUCKOMY
dunocody, akamemuky Apkamuro JImuTpueBudy VYpcyiy, cuMTaeTcs OJHOW W3
MPUHIUNHAIBHO BaXKHBIX M KOHCTPYKTUBHBIX UJEH B 00JIACTU CTPATErMM MOBBIILICHUS
VMHTEJUICKTYaJbHOIO TMOTeHUMANa Hauuv. KoHUenmus CUCTeMBbl ONEPEKAIOUIETO
o0Opa3oBaHus 3aKIIOYAeTCSd B €€ MPUHIUIIHUAIBLHON OpUEHTalluM Ha Oyayiiee, Ha Te
YCIIOBUS KU3HH U TPOHECCUOHATHHON JAESTENHPHOCTH, B KOTOPBIX OKAYKETCS BBIMTYCKHUK
y4eOHOr0 3aBeJIeHUS MOCIIE €r0 OKOHYAHMUS.

B cucreme onepexatomero oOpa3oBaHUsS 3HAYUTEIbHAsT YacTb BPEMEHHU
y4eOHOro mpoliecca OTBOAUTCS [JiIi M3Yy4YEHUS HOBBIX (YHIAMEHTAJIbHBIX 3HAHUU,
MpOUECCOB M  TexHONOTru. I[loATOMY MNPHUHIMIHAIBHO BaXXHBIM  YCIOBHUEM
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3 (PEKTUBHOCTH CUCTEMBI ONEPEKAIOLIET0 00pa30BaHUs ABIIETCS HEOOXOIUMOCTh €ro
OpraHUYeCcKOW CBSI3U ¢ MHCTUTYTOM Hayku. OOpa3oBaHHE IOJKHO OBITh OYKBaJIbHO
"BCTpOEHO" B CUCTEMY HAYUHBIX UCCIEIOBAHMI.

Coznanue 5(PGEeKTUBHBIX CHCTEM JUCTAHIIMOHHOTO OOYYEHHUS TOBBIIIACT
JOCTYITHOCTh Ka4€CTBEHHOI'O O0Opa30BaHMs ISl 3HAYMTENIbHOM 4YacTH HaceJeHMs,
COJICUCTBYET pEHICHUIO0 MpoOJeMbl 00pa3oBaHMs JUIsl JIOAEH € OrpaHUYEHHOM
MOJBMXKHOCTBIO, a TaKKe JJisl TOM 4YacTW HaceJIeHUs, KOTopas MO TEM WU HHBIM
MPUYKMHAM, HE MOXKET BOCIOJIb30BAThCS YCIyraMyd OYHOIO 00yUYEHUSI.

Pe3toMupyst Bblllle CKa3aHHOE, OTMETHM, YTO HayKa 3KOHOMHKa 0Opa3oBaHUs
MHOTOTpaHHa, IPEJIMET €€ UCCIEI0BaHus JOCTaTOYHO MmUpoK. OHa BKIOYAET B ceOs
HKOHOMHMYECKYIO U O HEKOTOPOU CTeNEeHH MeAaroruueckyto cocrapistomue. [loatomy
NEPCIIEKTUBbI PAa3BUTHUS COBPEMEHHONW SKOHOMHUKH OOpa30BaHUS OCHOBBIBAIOTCS Ha
penieHun nmpodsaemM cepbl 00pazoBaHusl 1 SKOHOMUKH 00pa30BaHMs U Pa3BEPTHIBAIOTCS
B TPEXHAIPABICHUSX:

- 4eJioBeKO-(hopMUpyIolllee  HalpaBieHUE, KOTOPOE OpPHUEHTHPYET Ha
pelieHue npooiieM pa3BUTHS YEI0BEUYECKOT0 KanuTana;

- MPOU3BOJICTBEHHO-’KOHOMHYECKOE HAalpaBjieHHEe, B pPaMKax KOTOPOTO
UCCIIeIYIOTCS POOIeMbl 5 KOHOMUYECKOU 3P (HEeKTUBHOCTH 00pa30BaHMUsI, TPEBPAILICHHE
HPKOHOMUKH 00pa3oBaHus B 6a30BYyI0 OTpACIb 3KOHOMHUKHU CTPAHBI,

- 5YKOJIOTMYECKOE HallpaBJICHHE, 3aHUMAIOILEECs] BOIIPOCAMHU LIEJIOCTHOTO
U3y4yeHus: 00pa30BaTENIbHBIX CHCTEM, 3aKOHOB HUX (DYHKIIMOHMPOBAHUS W Pa3BUTHA,
CBSI3eW C JAPYrUMHU OOIIECTBEHHBIMH MHCTUTYTaMH, COLIMAJIBHOW POJM 0Opa3oBaHus,
OTBETCTBEHHOCTHU OOILECTBA, €0 MOJACTPYKTYpP, TOCYAAPCTBA M KaKJOTO I'pa)<IaHWHA
3a cyabObl 00pa3oBaHus. DAYKOJIOTHs - HOBasi CAMOCTOSITENIbHAS COLMaIbHasi HayKa 00
00pa3oBaHUM.

Jlexmus 19.
Cneunduka mapkeTuHra B cpepe o00pazoBaHus

MapKeTUHTOBBI MOAXOA K YINPABICHUIO AESATEIbHOCTBIO CYOBEKTOB pBIHKA
BCTpEYaeTCsl C OCOOBIMH TPYIHOCTSIMU B cepe oOpa3oBaHuUs, TaK KAk, TPAIUIUOHHO
oOpa3oBaHue ObUIO M OCTAETCS MPEUMYIIECTBEHHO 00bEKTOM BHUMAHHUS U MOICPKKA
rOCY/IapCTBEHHBIX CTPYKTYp. DTa ocobas 3a60Ta rocyapcTBa CBOJUT HEOOXOAMMOCTh
MapkeTuHra B cepe oOpa3oBaHUS K MHHUMYMY. MapKeTHHT 0co00 aKTyaleH s
CUCTEMbl OT€YECTBEHHOTO 00pa30BaHUs MOTOMY, UYTO €d MPEICTOUT CTPYKTypHas (o
HaIpaBJICHUSIM, CIEHHAIBHOCTSIM U CIelHaIN3alnsIM MOATOTOBKHU) TpaHchopMmalnus B
COOTBETCTBHUH C HOBBIM Kau€CTBOM CHPOCA HA CHEIUATUCTOB.

[To cambiM CKpOMHBIM mojacdeTaMm, Poccum TpeOyeTcss s HOPMAaIbHOTO
(GYHKIIMOHUPOBAHMS PhIHKA HE MeHee 1,5 MIIH. MpeAnpuATAd Majioro W CPeTHEro
Ou3Heca. A 3TO — MIJUTMOHBI MEHEKEPOB, OyXraaTepoB, IPYTrUX CIEIUATUCTOB chepbl
ousHeca. Ha moaxone HOBasi BOJHA CIpOca Ha CIEHHUAIUCTOB cep MpOU3BOJCTBA U
YCIYT, MMOCKOJIBKY NEPUOJ "IeaHus JEHETU3 BO3AyXa'", HAKOIUICHUS ITIEPBOHAYAJILHOTO
KanuTajga Ha [Mepenpojake TOBApOB, CAEIaHHBIX KEM-TO paHee, HMEeT CBOH
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€CTECTBEHHBIM M JTOCTaTOYHO CKOPBIM BpeMEHHOW mnpenen. C ydyeTom UIMTENIbHOCTH
LMKJIa OKa3aHUsl 00pa30BaTENbHBIX YCIYT HEJOIYCTUMO KAAaTh, KOT1a 3TOT CIIPOC OyAEeT
npeabsiBieH B odopmieHHoM Buae. K HeMy Hag0 TOTOBUTHCS, €ro HaJlo
MPOTrHO3UPOBATh, IEJEHANPABIEHHO (OpPMUPOBATh, B TOM YHCIE C YYETOM
pPErMOHAIBHBIX M OTPACIEBbIX CETMEHTOB U OCOOEHHOCTEH phiHKAa. Bce 310 - 3amaun
MapKeTHHTa, cepa ero NpuMeHEHUs.

Muccusi MapkeTUHTa B 00pa3oBaHUU — (POPMUPOBAHUE M PeaU3alUsICTPATEr U
MpupalieHus IeHHOCTU yeoBeka. [Ipu 3ToM pedb UAET 1aieKo HE TOJIBKO O PHIHOYHOM
LIEHHOCTH, HO MU O CamMO LIEHHOCTH, U O IIEHHOCTH B O0OIle- T'YMAaHHUCTHUYECKOM €€
MOHUMAHHUM, TaK YTO KaXKJbIA M3 ATUX aCNEKTOB B CBOEM IpHUpAIIEHUU BEIET U K
MPUPAIICHUIO OCTabHBIX. TpaHC()OpPMAIIMOHHBIA MEPUOJ] 3a]a€T KECTKUE YCIIOBUS
peanu3aiu 3TOW MUCCHUU — HE3PEeJIOCTh PBIHKA, HU3KHUE PECYpPCHBIE BO3MOXKHOCTH,
BKJIFOYAs U Je(DUITUT BPEMEHHU.

[IpuHIMITMATBHO BaXKHO OCMBICIUTH TOT (DAKT, YTO MAPKETHHT KaK pPhIHOYHAS
dbunocodust npeanpUHUMATENIBCTBA, KAK CTPATETHUs U TAKTUKAIIOBEICHHUS YUYaCTHUKOB
PBIHOUHBIX OTHOIIEHUN, peaau3yeM JajeKo He TOJIbKO Bcdepe oOMeHa IHEeHHOCTSIMU
MEXJy KOHKPETHBIMH IOpHANYECCKUMH, (usnueckumu Jmnamu. CyObeKToM,
YYaCTHUKOM PBIHOYHBIX OTHOIIIEHWH BBICTYIIAET U TOCYJApPCTBO, HO B MHOM KadeCTBE,
YeM MPEkK/E - HE €IUHOBIACTHBIM JUKTATOPOM, a (B JIULIE OPTraHOB T'OCYIapCTBEHHOT O
yIPaBIICHUS, YUPEXKICHUN) — peaIbHBIM 3aKa34YMKOM M MOTPEOUTENEM TOBAPOB UYCITYT.

Takum  oOpa3zoMm, TOATOTOBKAa  CIEUUATUCTOB,  (UHAHCUpyeMas U3
rOCy/IapCTBEHHOTO OIOJKETa, B MPUHIUIUAILHOM OTHOIIEHUHU SIBIISETCA TaKUM Ke
akToM OoOMeHa, KaK M OKa3aHHe IUIaTHBIX 00pa3oBaTelibHbIX yciyr. [loatomycdepoii
MapKeTUHTa B O0Opa30BaHUM BBICTYMAET HE TOJBKO IUIATHOE [JIi KOHKPETHBIX
noTpeOuTesnei, Ho ¥ Bce 00pa30BaHUE B IEJIOM.

[TocTpoenue cuctemMbl MapKeTHHra OOpa3OBaHMUS KaK HAyYHO-TIPHUKIAIHON
JUCLUUIUIMHBI MOKET UITH OJHOBPEMEHHO C JIBYX CTOpOH. llepBasi — 3T0 OocCMbICIEHUE
Y IPUMEHEHUE MapKETUHIOBOTO M0/IX0/1a, METOAO0JIOTMH U TPUHIUIIOB MAPKETHHT A, KaK
OH CJOXWICA B OTHOUIEHWHU TPAJUIMOHHO PBIHOYHBIX TOBAapOB U YCIYI, K CTOJIb
cneruduyeckoi chepe. MapiMu cioBamu, 3T0 HOpMUPOBaHNUE KOHIICTIIIMA MAPKETHHTA
B 00pa30BaHMH.

Benen 3a atum uget paspadoTka oOmield TUIIOIOTUH, CTPYKTYPBI U COJIEPKAHUS
MapKETUHTOBOM CTpaTerWu B OOpa3oBaHWU, W TPEKIE BCETO — CTPATETUU CaMUX
o0pa3oBaTeIbHBIX YUPEKACHHUA, XOTS HeNb3s 3a0biBaTh W O HEOOXOJAMMOCTHU
pa3pabOTKH MapKETUHIOBBIX CTpaTeruil motpedutenell 0o0pa3oBaTENbHBIX YCIYyTr —
JUYHOCTEH U HUPM, OpTaHHU3AIUH.

Hakoner, yToObI caenath BO3MOXKHOW pEaNHM3aIldi0 CTPATETHH B TPAKTHKE,
HEOOXOMMO  aIanTUPOBaTh  HWMEIONIUHCA W copMUpOBATh  CHEIUATBHBIN
MapKETUHTOBBIM MHCTPYMEHTApHil, NPSIMO BBIXOMSIIINI Ha MPAKTUKY OCYLIECTBICHUS
Y OpraHu3alid MapKETUHIOBOM JIEATEIbHOCTH, YIIPABIICHHUS €IO.

Btopas ctopona sToro mpoiiecca — aHaau3 W OOOOIIEHHE TEPBBIX, MYCTh U
CKPOMHBIX MPAKTUYECKUX IaroB, JEWCTBUH Ha (QopMHpYyIOLIEMCS  PBIHKE
0o0pa3oBaTebHBIX YCIYr, B TOM 4YHUCJE, MPOBEICHHE PHIHOYHBIX HCCIEAOBAaHUN U
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sKcepuMeHTOB. O0beIMHEHNE YCUIUN C JABYX CTOPOH IMO3BOJIMUT B UTOTE MOJYYUTh
CUCTEMY, HEOOXOAUMYIO JIJISl YCIIEIIHOTO pa3pelieHus] OCTABICHHbBIX3a/1ay.

[IpakTyeckoe OCBOEHHME U TPUMEHEHHWE MapKETHHTa 00pa30oBaTeIbHBIMU
YUPEKIECHUSIMU  TPEANojaraeT  IMOJATOTOBKY  OPraHU3aTOPCKUX W HAy4dHO-
Mearornueckux KajapoB chepbl 00pa3oBaHUsI, CIOCOOHBIX MBICIUTh U JIEMCTBOBATH B
KaTeTOpHUsIX U Ha MPUHIIMIAX MAPKETUHTa, UCIIOIb30BaTh MPUCYIIINE €My HHCTPYMEHTHI
U TIpUEMbl MIPUMEHUTEIBHO K OCOOCHHOCTSIM 00pa30BaTEIbHBIX YCIYT, MPOIECCOB U
pe3yJabTaTOB MX OKa3aHus. TOJBKO TOTJa MapKeTHUHT CMOXET CTaTh HE TOJBKO
rapaHTuel pa3BUTHUS CaMOro oOpa30BaTEIbHOIO YUPEKJEHUS HAa BOJIHE CIpoca, HO U
CPEIICTBOM Pa3BUTHUS CHpoca Ha 0Opa3zoBaHUE.

[lepexon K pPBIHOYHON SKOHOMHUKE CIIOCOOCTBOBAJl PAa3BUTHIO MApKETUHTA B
cdepe oOpa3zoBaHus, C MTOMOIIBIO KOTOPOTO 00pa30BaTeNbHbIE YUPEKICHUSI pEarupyroT
HA BHEIIHUE BO3JICUCTBUS CpEJIbl, aJalTUPYIOT CBOU BHYTPEHHUE BO3MOXKHOCTU K
TpeOoBaHUSIM CYOBEKTOB PHIHKA.

MapketTunr B cdepe oO0pa3oBaHHST HOCUT KakKk KOMMEPYECKHH, TaK U
HEKOMMEPUECKUN XapaKTep W HalleJieH KaK Ha CO3/JaHue, YCIENTHOE MPOJABUKEHUE U
peanuzanuio 00pa30BaTENbHBIX YCIAYr W MPOAYKTOB, TaK W Ha TMOJIy4YeHUE
OJIaronpusATHOTO coluanbHOro 3(ddexkra. MapkeTHHT TO3BOJSET WM3YyUYUTh CIPOC Ha
oOpa3oBaTeIbHbIE YCIYTH, OLICHUTH BIUSHHE PAa3IMYHbIX (DAKTOPOB phIHKA Tpyda Ha
PE3YNbTATHI ACSTENBHOCTH 00Pa30BATENBHOTO YUPEKACHHS, BBISIBUTH 3aKOHOMEPHOCTH
dbopMupoBaHUS BOCTPEOOBAaHHBIX CHEIMAIUCTOB, pa3paboTaTh W peajn30BaTh
MapKETUHTOBYIO MOJUTUKY () YHKIIMOHUPOBAHUS CUCTEMBI 00pa30BaHUsI.

MopepHu3alsi  pOCCHICKOTO  00pa3oBaHUS  MPOXOAUT B YCIOBHUAX
o0OCTpUBIIIEHiCS KOHKYPEHIIMM Ha pPBIHKE 00pa3oBaTeNbHBIX yciIyr. Byssi,
UCTIONIb3YIOIINE MApPKETHHIOBBIM MOXOJI, CTPEMSTCS K 00Jiee KaueCTBEHHOMY, YEeM Y
KOHKYPEHTOB, YAOBJICTBOPEHHUIO TMOTPEOHOCTEN HaceleHuss B 00pa30BaTEIbHBIX
yCIIyrax.

OYHKIIMOHUPOBAHUE pPbIHKA 00pa30BaHMs B YCIOBUSX PHIHOYHON SKOHOMUKH
UMEeT CBOI cCHenupuKy, KoTtopas oOycCJIoBICHA OCOOCHHOCTSAMH HE TOJIBKO
o0pa30BaHus KaK BaXKHEUIIIEH OTPACIIM HAPOIHOTO XO34MCTBA, HO MMHTEIJICKTYaJIbHOT'O
MPOAYKTa, IPOU3BOAUMOTIO B HEM.

Crnennduka mposBISETCS, MPEXKAE BCEro, B TOM, YTO OOpa3oBaHUE MO CBOEH
COIMATbHO-3KOHOMUYECKOU MPUPO/JIE HE MOKET Pa3BUBATHCS TOJIBKO HA KOMMEPUECKUX
Hayayiax. B COBpeMEHHBIX YCIOBUSX JIUIIH Y3KUN KPYT 00pa30BaTEIbHBIX YUPEKICHHMI
cnocoOeH (pyHKIIMOHMPOBATH Ha OCHOBE camoduHaHcupoBaHus. OOpa3oBaTEIbHBIC
YCIIYTH OTHOCATCA K TpYINe OOMIECTBEHHBIX Ojar, KOTOpbIe, KaK MPaBUIIO,
(UHAHCUPYIOTCS TOCYJApCTBOM W TPEJOCTABIAIOTCS OOIMIECTBY B IIEJIOM WIIH
OTJIEJIbHBIM COLUAJIBHBIM TPYyTIIaM.

PblHOYHBIE  OTHOIIEHUS BHOCSAT B CHCTEMY OOpa30BaHUSl  AJIEMEHTHI
CaMOPETyJIUPOBaHUsA. JTO CHOCOOCTBYET PAa3BUTHI0 KOHKYPEHIMH, CONMEPHUYECTBA B
MPUBJICYECHUU TOTpeduTeneld o0pa3oBaTENbHBIX YCIYT, YTO MPUBOAUT K MOBBIIICHUIO
KauecTBa U aCCOPTUMEHTA 00pa30BaTeIbHbIX MPOIYKTOB.

CymiecTByeT MHOXECTBO oOmpeeiaeHuid MapkeTuHra. CIIOBO «MapKETHHI»
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O3HAYaeT aKTUBHYIO paboTy, NEWCTBUE HA PBIHKE.

MapkeTuHr — BHJ  4YEJIOBEYECKOM  JEATECIIbHOCTH, HAIpPaBICHHOM Ha
YAOBJIETBOPEHUE HYXKJ U moTpeOHOocTel mocpeacTtBoM oomeHa (P. Kotnep). B camom
oO1eM BHUAE€ MAapKETUHI MOKHO OINPENEIUTh KaK KOMIUIEKC MOAXOIO0B U METOOB,
OPUEHTUPOBAHHBIM HA PBIHOK, CIyXallUi (POPMUPOBAHUIO U JTOCTHIKEHHIO ILEeJel
OpraHu3aluu.

MapKeTuHT — 3TO T€OpeTUYecKass U IMpaKTUYecKas CHUCTeMa, HalpaBlieHHas Ha
pa3pabOTKy M MPOU3BOJICTBO HOBBIX TOBAPOB WM YCIYI C YY4E€TOM PBIHOYHOM
CUTYyallUd U U3MEHEHHEM IMOTPEOHOCTH JIIO/IEH, C LENbI0 MOJIYyYeHUs MaKCUMaJlbHOU
npuOBbUIH MyTEM YJIOBJIETBOPEHUS MOTPEOHOCTEN.

MapkeTuHr cieyeT paccMaTpUBaTh, KAK MUHUMYM, C YETbIPEX TOUEK3PEHHUS: KaK
U/ICOJIOTHIO COBPEMEHHOT0 OM3HECa; KaK CUCTEMY MapKETHHIOBBIX MCCIIEI0BAHUMN; KaK
yIpaBJI€HNE MAPKETUHIOM; KaK KOMIUIEKC MEPONPUATUI 10 (POPMUPOBAHUIO CIIPOCA U
CTUMYJUpOBaHUIO cObITa. [lpu mccnenoBaHMM MapKeTHHTa € JHO00W TOYKH 3pEHUs
BBISIBJISIIOTCA JIBE HEPA3PhIBHBIE CTOPOHBI:

BO-TIEPBBIX, TIIATEIBHOE U3yYEHUE PhIHKA, CIIpOCca U MOTPEOHOCTEH,

BO-BTOPBIX, aKTUBHOE BO3/CHCTBUE HA PHIHOK, HA (OPMHUPOBAHUE MOTPEOHOCTEH
Y TIPEJIMOYTEHUM TMOKYTaTeNe.

MapkeTosiord BBIACNSIOT JIBa OCHOBHBIX BHJA pPhIHKA — PBIHOK MPOJABla U
PBIHOK TOKymnaTess. PeIHOK mpoaaBia — 3TO PHIHOK AedUIIMTa TOBApOB U YCIYT, HA
KOTOPOM TMpeoOiafaoT MpoAaBIbl U HaubOojiee aKTHUBHBIMU areHTaMU BBICTYIAIOT
nokymnarenu. PeIHOK MOKymnaTessi — 3TO PIHOK, HA KOTOPOM MPeo0IagatoT MOKyIaTeH
U HauOoJiee aKTUBHBIMU areHTaMu SIBJISIFOTCS MPOJABIIbL. B yCIOBHAX COBpPEMEHHOTO
PBIHKA MPEJIOKEeHNE TOBAPOBOOTOHSIET CIPOC Ha HUX, U MAPKETHHI aCCOLIMUPYETCS C
POJaBIIAMHU, MBITAIONTUMUCS OTHICKATh MOKYTATENEH, T. €. C PHIHKOM IMOKYIaTEs.

Jlist coBepiieHusi CIEJIOK Ha pPBIHKE 00pa3oBaTENbHBIX YCIYT HEOOXOIMMO
BBITIOJTHEHUE IBYX YCJIOBHI: HATMYUE YEIOBEKA, JKENAIOIIEro MOIYYUTh OMPEIeTICHHBIH
ypOBEHb 00pa30BaHUs M MUMEIOLIETO NIl 3TOT0 BO3MOXKHOCTH, W JHIA ((PU3HIECKOTrOo
WIH IOPUTUYECKOTO), KOTOPOE MOXKET M KEJIaeT eMy 3TO 00pa3oBaHUE MPEIOCTaBUTb.
Ecnu st TOBapHBIX PBIHKOB XapaKTEPHO CTPEMJICHHWE NPOU3BOJAUTENEH MOJIydaTh
uHOpMAIIO O HYXJaX MoTpeduTeneid, TO Mg 0O0pa3oBaTENILHOTO pBIHKA Ooiiee
XapakTepHa oOpaTHas 4epra: CTpeMJICHHE KIMEHTOB IMOJYYUTh KaK MOKHO OoJblie
uHbOpMalMU O TNPOJAABIAX 00pa30BaTeIbHBIX yCIyr. Bce 3T cTpemieHHs MOXXHO
00BEIMHUTH OOITUM TEPMHUHOM — «MAPKETHHTOBBIE KOMM YHUKAIIUN).

CyObekTaMyu MapKETHHTOBBIX OTHOIICHWW Ha PBIHKE O0Pa30BATENBHBIX YCIYT
SABJISIFOTCSL:

- 00pa3oBaTeNbHbIC YUPEIKICHUS;

- motpebutrenu obOpazoBatenbHbIXx ycuyr  (OY) (MHOWBHIyanbHBIE W
KOPIOpPaTUBHEIE);

- TIOCPEHUKH B CTPYKTYpE CUCTEMbI OOpa30BaHMsSI M BHEIIHUE MOCPEIHUKH,
o0ecreynBarolie pean3aluio o0pa30BaTEIbHBIX MPOLECCOB (IEPBbIE BKIKOYAIOT:
OpraHbl  ympaBlIeHUST O0Opa30BaHUEM BCEX YypPOBHEH, OpraHbl pErucTpalvi,
JUUEH3UPOBAHUSA M aKKpeIUTalMu O00pa30BaTENbHBIX YUPEKICHUN W NIp.; BTOpbIE
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BKJIIOYAIOT: CIYKOBI 3aHATOCTU, OUPXKU TpyAa, PEUTUHTOBBIE areHTCTBA, KPEIUTHO-
(YHAHCOBBIE YUPEKIACHUS, 3aUHTEPECOBAHHBICE B KPEAUTOBAaHUU OOpa30BATEIbHOM
NEeSATeNILHOCTH U Jp.);

- OOIIECTBEHHBIC OpPraHU3allMd U CTPYKTYPHI, YYaCTBYIOIIUE B IMPOJABUIKEHUU
o0pa3oBaTeIbHBIX YCIYT Ha pbIHKE (HEKOMMEpPUYECKHE OpraHM3alluM, TaKue, Kak
MOJIMTUYECKUE MapTUH, ACCOLIMAIIUN PA3BUTHUSA U T. 11.).

Jlexuus 20.
CermenTanusi ppIHKa 00pa30BaTeIbHbIX YCJIYT

Bce cyOnekThl 00pa3oBaTenbHON JEATEIBHOCTH JIOJKHBI UHTETPUPOBATH CBOU
yCWINS BOKPYr KoHeuHoro motpebutenss OY u ¢GopMupoBaHus €ro JUYHOCTH.
CrnenmoBatenbHO, OH JIOJDKEH HAXOAUTHCS B IIEHTPE MAPKETUHTOBBIX KOMMYHUKAIIUN U
MapKETHHTOBBIX YCWJIMH BCEX CYOBEKTOB JaHHOTO pBIHKA, a TakKXe SBIATHCS
00s13aTeNIbHBIM YYaCTHUKOM BCEX CHEJIOK B JJaHHOU cepe.

PeiHouHast opueHTanusi 00pa30BaTEIbHOTO YUPEKICHHS MPEIonaraet mpsimo
IIPOTUBOTIONIOKHBIE YCTAHOBKH M PEIICHUS B OTHOIIEHUH TIEPEYUCIICHHBIX aCIIEKTOB €T0
NEATEIbHOCTH

1. OxasbiBatoTcs (mpous3BoAsTCs) ToJbko Te OV, KOTOpbIe MOJB3YIOTCS HIH
OyIyT MOJIb30BaTHCA, C YUETOM BpeMeHH Ha oka3zanue OY, cripocoM Ha phIHKE.

2. Accoptument mpoaykiuu (OY) 1moctaTo4yHO MIMPOK W HHTECHCHUBHO
OOHOBJSIETCS C Yy4yeToM TpeOOBaHUN KIMEHTOB, OOIECTBAa, HAYYHO-TEXHUYECKOTO
nporpecca. [Ipoueccor u Texnonoruu okazanus OY rulOku, JIErko aganTupyeMbl.

3. Uenst Ha OY ¢opmupyroTcs TMOA 3HAYUTEIHHBIM BO3JEHCTBHEM DPBIHKA,
JEHUCTBYIOIIMX Ha HEM KOHKYPEHTOB, BEJIMUMUHBI TUIATEKECITOCOOHOTO CIIpoca.

4. Bepercs axkTUBHas KOMMYHUKAllMOHHas TmonuTHKa # pekiaama OV,
HaIpaBJICHHAs HA KOHKPETHBIE 1IeTIeBbIE TPYIIILI oTpeduTeneit OY, HanoTeHIIMaTbHBIX
IIOCPETHUKOB 00pa3oBaTeIbHOM JearenbHOCTH. I[IponBmwkenue u mpomaxu OV
JNEUEHTPATU30BaHBI.

5. CyTtb MapkeTuHTa Kak Quiiocoguu peiHKa onupaetcs Ha opueHTaruio OY Ha
3aMmpoCchl KOHEYHOTO TIOTPEOUTEIIS.

[Tpunuunsl MmapketrHra OV:

1. CocpenoToueHre pecypcoB YUpEeXICHUS Ha U3roToBieHUM Takux OV,
KOTOpBIE peaTbHO HEOOXOUMBI TIOTPEOUTENISIM B U30paHHBIX YUPEKIECHUEM CErMEHTax
pBIHKA.

2. [Torumanue xkadectBa OY Kak Mepbl YIOBICTBOPEHUSI TIOTPEOHOCTH B

HUX.

3. lllupokoit B3rIsiA Ha MOTPEOHOCTH KIMEHTA, MPEANOIararoui, 9To

KJIIMEHTY HY>KEH HE JIUILJIOM U JIa’Ke HE CyMMa 3HaHHi, a BO3pacTaHUE CTOMMOCTH
€ro 4eJIOBEUECKOTo KanuTala, Kak 1 padoroaaTeneil u obiiecTBa, Tak U JJIsl CaMOTO
KOHe4YHOTO nmotpedutens OV.

4. OpueHTanys Ha COKpAlllEHUE COBOKYIHBIX 3aTparT mnotpedutens (mpexie
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BCero, 3atpar no notpedienuto OY) u yuer ux B IEHOOOPA30BaHUH.

5. AKTMBHOE MPUMEHEHUE METOJ0B (POPMUPOBAHUS MOTPEOUTENHCKOrO CIpoca
Ha OV mpoTHB KJIACCHYECKUX METOJOB pearupoBaHUsl HA M3MEHEHHE CIIPOca U €ro
MPOrHO3UPOBAHMSL.

6. OpueHTalys Ha TOJITOCPOUYHYIO IEPCIEKTUBY B3aUMOICUCTBUS C MAPTHEPAMH.

7. UnTepakTuBHas cucremMa cobopa U 0o0pabOTKH MH(MOPMAIMU O KOHBIOHKTYpE
phIHKa W €ro peakuusx, omnuparomascs Ha 3pdpekTuBHOE MYyIbTH(HAKTOPHOE
MO/ICJIMPOBAHUE PHIHOYHBIX EPCIIEKTUB.

8. KommniekcHocTh, wMHTErpamust o00pa3oBaTeNbHBIX MPOLECCOB, a TakKkKe
CIIOCO0OB U UHCTPYMEHTOB MX OCYIIECTBICHUS.

9. OnTuManpHOE COYETAaHHWE IIEHTPATM30BAHHBIX U JICLIEHTPATU30BAaHHBIX
METOJIOB YNPABJIEHUS UCXO/Is U3 MOTPEOHOCTENH KOHKPETHOTO KIUEHTA.

10. CuryarnmoHHOE yIpaBJICHHE MPOIECCAMHU.

[Tpu ocyIecTBICHUN ACATCIBPHOCTH HAa PHIHKE 0Opa30BaTCIIbHOC YUPEIKICHUE
JOJIKHO PeITUTh, KaKyI0 KIMEHHO YacTh 3TOT'0 PBIHKA OHO B 3TO BPEMS M B 3TOM MECTE
criocoOHO PekTrBHO 00CTyXkHnBaTh. OCHOBaHHMEM JJISI BEIOOpA IPUOPUTETHHIX cdhep
NPWJIOKCHHS PRIHOYHOM aKTUBHOCTH BY3a SIBJISIETCS CErMEHTaIUs pbiHKa. CerMeHTaIus
pBIHKa 00pa30BaTEIbHBIX YCIYT — 3TO JIEATEILHOCTh MO BBISIBICHUIO MOTEHIHUAIBHBIX
rpymi norpeduteneit OY ydupexaeHus.

LleneBoil ppIHOK 00pPa30BATEIBHOTO YUPEKIACHUS — 3TO MOTECHIIUAIBHBIA PHIHOK,
KOTOPBIM OMpeesieTcsl COBOKYIMHOCTBIO JIIOJEH CO CXOXKHMH MOTPEOHOCTSIMH B
otHomeHuu OY, J0CTaTOYHBIMU PECYpCamMu, a TakKe TOTOBHOCTBIO M BOBMOXHOCTBIO
MOJIy4aTh / MOKyNaTh JaHHBIE YCIYTH.

DddexT MakcuMHU3auKU MPUOBUTH HA €IUHUIY TMPOAYKIHH (00pa3oBaTEIbHYIO
yCIyTy) 3aKII0YaeTcsi B YBEIWYEHUU [OXOJ0B OOpa30BaTEIBHOTO YUPEKIACHHUS B
pe3yibTate 00OCHOBAaHHOTO BBIOOpa IIEJIEBOIO CETMEHTAa, YTO OOYCIaBIMBACTCS
YMEHBIICHHEM U3JIEPKEK Ha pacrpocTpaHeHue u npojpwkenue OY.

JlesiTeNbHOCTh TIO0 CErMEHTHPOBAHUIO pPBIHKA JOJDKHA BKIIOYaTh BBIOOD
MPUHIIMIIOB ¥ METOJOB MPOBEACHUS CETMEHTAIIMU, a TaKXKe OMpe/IesieHne KPUTepUeB
CErMEHTAlMK W  TO3WIMOHUPOBAHHWS  OOpa30BAaTENbHBIX  YCIyr HAa  PBIHKE.
3aKTIOYUTENbHBIM 3TAllOM CETMEHTUPOBAHHUS PBIHKA BCETJAa BBICTYMAeT pa3paboTKa
3¢ (HEeKTUBHOTO MapKETUHTOBOTO TIJIaHA JISI IIEJIEBOTO CErMEHTA.

CermeHTanusi pbIHKa O00pa3oBaHUS MOXET OBITh TPOU3BEACHA TpeMs
Pa3TUYHBIMU CITOCOOAMH

- TIO TpYIIaM MOTpeOuTenet 00pa3oBaTeIbHBIX YCIYT; -

- TI0 MapamMeTpam o0pa3oBaTEIbHBIX YCIYT; -

- 110 KOHKYPEHTaM Ha PhIHKE 00pa30BaHUSI.
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Jlexmusa 21.
MapkeTuHroBasi cpeia 00pa3oBaTe/IbHOM OPraHU3aNNM U ee AHAJIU3

[Io oTHOLIEHHIO K KOHKPETHOMY O0Opa30BaTEIbHOMY YUPEKIECHUIO TPHUHSATO
pa3iuyuaTh BHEIIHIOK MAapKETUHTOBYIO CpeIy, Cpelay OKPYKEHUS U BHYTPEHHIOIO
MapKETHHTOBYIO Cpejly, MPEACTABICHHYIO CaMUM CYOBEKTOM MapKEeTHHIa, TO €CTh
oOpazoBaTebHbIM yupexaeHueMm. OOpa3oBaTeNbHbIE YUPEKICHUS MPEYCIEeBAIOT 10
TEX IMOP, TOKa UX YCIYTU COOTBETCTBYIOT MAPKETUHTOBOM cpesie. MapkeTUHroBasi cpejia
OTpEeNeNAeT KakK TMOTCHIIMAIbHBIE BO3MOXHOCTH pPa3BUTHS, TaK U Yyrpo3bl IS
NeSATeIbHOCTH 00pa30BaTEIbHOIO YUPEKICHUSI.

Makpocpena 06pa3oBaTeIbHOTO YUPEKJACHUSI HE MOJBIACTHA €r0 BHYTPEHHEMY
KOHTPOJIIO M BKJIIOYAET TaKWe BHENIHUE (AKTOPHI, KakK TIOJUTHUK- TIPABOBHIE,
SKOHOMUYECKHE, JeMorpaduyeckue, HaIMOHAIbHBIE, COIMAIbHO- KYJbTYpHBIE U
HAay4YHO-TeXHUUYECKHe. BHemHss cpega TpejacTaBieHA CUJIAMHU, HWMEIOIUMHU
HEMOCPEJACTBEHHOE OTHOIIEHHE K 00pa30oBaTeIbHOMY  YUPEXKICHUIO U €ro
BO3MOKHOCTSIM M TO3TOMY B OINPEECIEHHONW CTENEeHM MOJJAIOIIMMUCS €ro BIUSHUIO.
D70, PEeXkJe BCEro, CyNeCTBYIONINE U MOTEHIIMAIBHBIC TOTPEOUTETNOOpa30BaATEILHBIX
yCIYT, JeJOBbIE TApTHEPHI  OOpPa30BATEIBHOTO  YUPSXKACHHS  (yUpeauTeH,
pEervoHaIbHbIE MPEICTABUTENH, IPyrue 00pa3oBaTe/IbHbIE YUPEKICHHUS, MOCTABIIUKH
o0pa3oBaTeIbHBIX TEXHOJOTUH M Y4eOHOro 0OOpYyIOBaHUA W Jp.), KOHKYPEHTHI,
CTPYKTYpBI yrpaBienus oopazoBanueM,CMU u opransl rocy1apCTBEHHOT'O KOHTPOJIS.

BHyTpeHHsIsT MapKeTHHTOBas cpefa o0pa3oBaTENILHOIO YUPEkKIACHUS OOBIYHO
BKJIIOUAeT B ce0s IIaBHBIEC MOJCUCTEMBI 00Pa30BATEIBHOIO YUPEKICHUS: y4eOHO-
METOJIMYECKYI0, HAYyYHO-KOHCAJITHUHTOBYIO, XO3MMCTBEHHYIO, = 9KOHOMHUYECKYIO,
YIPABIEHYECKYI0O U MapKETHHTOBYIO IeSATENbHOCTh. COBOKYMHOCTh BHYTPEHHEH H
BHEITHEN cpepl Ha3bIBaIOT MUKpocpenoi. OOpa3oBaHue TO CPaBHEHUIO C JIPYTUMU
chepamMu SKOHOMHUKH MMeeT HamboJiee MIMPOKHEe, YCTOWUYMBBIC U CHIIBHBIE OOpaTHBIC
CBS3M CO CBOEHM MAaKpoCpenoil, Tak Kak OHO (opMupyer Iienble TMOKOJICHUs
CIIEUAIMCTOB, KOTOPBIE B CBOCH JNAJIbHEUIIECH AEATEILHOCTH HAYMHAKOT OIPEICIISATh
u3MeHeHus 3Toil cpenbl. C Ipyroil CTOPOHBI, 0Opa3oBaHWE B OOJNBIIEH CTETICHH YeM
Kakas-mibo Apyras cdepa AesSTEIBHOCTH HCIBITHIBACT Ha ceOe BO3/ICHCTBIE BHEITHEH
MaKpOCpEIbI.

JIns  OCyIIECTBIEHUSI YCHEUIHOM JEsTEIbHOCTH Ha pbIHKE 00pa3oBaHUS
00pa30BaTeIbHOMY YUPEKIECHUI0O HEOOXOIMMO HAYyUYUTHCS OTCICKHBATh W, YTO HE
MEHEE Ba)XXHO, MPOrHO3MPOBATH BCE BAXHbBIE IS HEro H3MEHEHHS BHEIIHEH W
BHYTpeHHe cpeibl. CBOEBPEMEHHO MPEANPUHATHIE MEPHI TOMOTYT 00pa30BaTEIbHOMY
VUpeXKACHUIO M30€KaTh psiia MPOOJIEM WM BBITOJHO HMCIOJIB30BATh CIOKUBIITYIOCS
CUTYyalUIo.
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Mapkerunrosas cpeta 00pa3oBaTeIbHOI0 YUPEKIEHHI

Buenmsasn
epeaa [lonurn- || Ixono- || demo- || Hpupoa- || Hauwmo- ||Couuans-| [ Hayuso-
o i s
(MaKpo- Ro-upa- || muue- || rpadu- ||HO-reorpa-| | HANBHEE | (HO-KYIL- || TeXHH-
cpens) BOBLIE CHue qeckne ||duteckue||daxropst | [ rypuse || yeckue
PeA thaxropst | (haxropst | haxropst || Gaxropnt thaxTopst | | harTopt
Cpena
okpyme- | |Tlorpedn-| |Menosue| | Kouky- Oprass Cpeacraa Oprass
mus (Mego-| | Tean naprae- pesTh yupastesus [ | maccosoft | | rocyaap-
. yeayr Ihl obpasosa- uudopma- | |craesroro
ch;la) Wy I I ;’OI
HUeM GV ROHTpONS
Buytpen-
HAA cpeja| | Vueduo- Hayuso- Xoasit- | | Oxosomu-| | Yupasnes-| | Mapxeras-
(MHEKpO- | | METOAMYE- | [ ROBCANTHE- | | CTBEHHAS HecKas qeCcKas rosas
cpena) CHAS Jes-| | roBas ges- | [ gesrens- || Aesreds- | [ gesress- || AesTens-
TENLHOCTH| | TEALHOCTS HOCTH HOCTH HOCT HOCT

Ha npaktuke mjisi OLEHKA M TPOTHO3UPOBAHUS MAPKETUHITOBOM CpPEIbI
oOpazoBanusa mupoko mnpumeHstor Mmeroasl STEP m SWOT - ananmza, a Ttaxke
PEUTHHTOBYIO OLICHKY IIPUBJIEKATSIILHOCTH PhIHKA 00pa30BaTEIbHBIX YCIYT PETHOHA.

STEP-ananus 9TO METOJT KOMIUIEKCHOTO COIIMAJIbHOTO, TEXHHYECKOTIO,
SKOHOMHMYECKOI0 M IIOJUTHYecKoro aHainmsa. Mertoauka STEP-anann3za mo3BoJisieT
00pa3oBaTEILHOMY YUPEKICHUIO MPOU3BECTH OLICHKY COCTOSHHUS M CIPOTHO3MPOBATH
pa3BUTHE BaXHEHIIUX (PAKTOPOB OKPYKAIOIMIEH MaKpOCPEIbl C IICJIbIO BBISBICHUS
MMOTEHITMAJBHBIX YIPO3 U OTKPBIBAIOIIUXCS HOBBIX BO3MOXKHOCTEH. OOpa3oBaTeibHOE
YUPEKJICHHE HE MOXKET OKa3hIBaTh HEIMOCPEICTBEHHOTO BIMSHUS HAa JaHHBIC (DaKTOPBHI,
KOTOpBIE, B CBOIO OU€PE/ib, BO3JICHCTBYIOT Ha HETO U €r0 OKPYKEHHUE.

CucTemMaTH3UpOBaHHOE H3JIOKEHHE (PAKTOPOB Cpeabl IMPEACTABISIOT B BHJIC

Matpuuibl STEP — aHanmu3a W ompenensioT BO3MOXKHBIE CLEHApUM PpPa3BUTHS
00pa3oBaTeILHOTO YUPEKICHUSA: MTECCUMHUCTUYHBIN, PEATMCTUYHBIN u
ONTUMHUCTUYHBIM. MaTpuma TEKYIIETO COCTOSIHUS OTPaXaeT CYIIECTBYIOIIYIO

CUTyaluio ¢ (PUKCHUPOBAHUEM HETATUBHBIX, HEHTPAJIBHBIX W TMO3UTHUBHBIX (PAKTOPOB
Makpocpeapl. MaTpuia nepcnekTUB pa3BUTHS MO3BOJISIET NPOTHO3UPOBATH CUTYAILIUIO
BO BCEX CpeJax BHEIIHETO OKPYKEHHUSI 00pa30BaTEIbHOTO YUPEXACHUS, MPOUTPbIBas
IIPY 3TOM BO3MOJKHBIE CLIEHAPHUU Pa3BUTHSL.

Meron SWOT — aHamu3a  NO3BOJISIET H3YYUTh BHYTPEHHHUE MCTOYHUKHU
3 PeKTUBHOCTH 00PA30BATEIBHOIO YUPEKICHUS ITyTEM UCCIICIOBAHUS €T0 CUIIbHBIX U
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cna0bIX CTOPOH, BO3MOXKHOCTEH ISl Pa3BUTHS W MOTEHUUANBHBIX yrpo3. CHIIbHbBIE U
cnaldble CTOPOHBI OTHOCSATCSI K CJOKUBILEHCS BHYTPEHHEH cpele 0Opa30BaTEIbHOIO
YUpexACHUs (CUCTEME YIIPABIEHUS, TEXHUYECKOMYPa3BUTHIO, TEXHOJIOTUSAM O0yUeHHUS,
MEPCOHAY, YKOHOMHUYECKOU AEeSTENbHOCTH, PUHAHCOBOMY COCTOSIHUIO U MAPKETHHTY),
BO3MOKHOCTH M YIPO3bl CBSI3aHbI C BHEIIHEN cpeno. [lpuuem 31ech aHAIM3UPYIOTCSA
Kak (akTOpel Makpocpeibl, TaK U COCTABJISIIOUIME OKPYXKAIOIIEH MUKPOCPEIb
00pa30oBaTeIbHOr0 YUpekJIeHUs (MOTpeOUTeNn, KOHKYPEHTHI, JI€JI0Bble NMapTHEPHI U
oOmiecTBeHHOe MHeHue). M3BecTHO, YTO MHUKpOCpela HE TOJbKO 0Oo0jee aKTHUBHO
BCTYMAaeT B KOHTAaKT C 00pa30BaTEIbHBIM YUPEXKICHUEM, HO U B ONpEJEICHHON Mepe
NOJIBEP>)KEHA €TI0 BIHUSHUIO.

IIpu nposenennn SWOT-ananuza 1nenecooOpa3HO YYMTHIBATH KaK MOYKHO
OombIIe paznUYHBIX (AKTOPOB, BIHUSAIONIMX WM MOTYIIMX OKa3aTh BIUSHHUE Ha
JEeSTENbHOCTh 00pa30BaTEIBHOIO YUpEeXKACHUS. DTO CBS3aHO C TeM, YTO HMEHHO
CBOEBPEMEHHO TPOBEJICHHBIN CTpaTernuecKuil aHajiu3 MO3BOJIUT 00pa30BaTEIHLHOMY
YUPEXKICHUIO OMNEPATHUBHO BOCIOJIB30BATHCS OJAronpusTHBIMH BO3MOXKHOCTSIMU |
CMATYUTH TOCJIEACTBUS OT YIPO3 WIH, €CIIM 3TO €My YJAcTcs, NMPEBPAaTUTh UX B
OJIaronpusTHbIE BO3MOKHOCTH.

[Tpu 5TOM HEOOXOAMMO TOMHUTH, YTO OJIMH U TOT ke (pakTop OyAeT ABIATHCS s
00pa30BaTEIBHOIO YUPEKACHHUS OJaronpusTHOW BO3MOXKHOCTBIO, €CJIM OHO BOBpEMS
UCIIOJIB3YET €r0 B CBOEH AEATEIBHOCTH, UM YIPO30#, €CIM NEPBBIMU 3TO CHEJIAIOT
KOHKYpeHTBl. J[aHHO€ OOCTOATENBCTBO MOATBEPAKAAET BAXHOCTh IOCTOSHHOI'O
MOHMTOPDUHIA, AaHAINW3a M IPOTHO3MPOBAHUSA pPa3BUTHA MapKETUHIOBOW Cpezsbl
o0Opa3oBaHus JIs1 00pa30BaTEIIbHOTO YUPEKICHMSL.

Jlexuus 22.
IMponBu:keHne 00pa3oBaTEeJbHBIX YCJIYT HA PhIHKE

3aBoeBaHNE pPHIHKA O0PA30BATEIBHBIMU YUPEKICHUSIMH MOXKET MPOUCXOIUTH
Pa3IUYHBIMU NYTSIMU. B 4aCTHOCTH, MOKHO Ha4aTh HACTYIUIEHUE HA PHIHOK C TOMOIIIbIO
AKTHUBHOM PEKJIaMHOW KaMITaHWH, OCYIIECTBUThH IMOUCK HOBBIX CETMEHTOB pbiHKa OV,
MPUBJIEYb MOCPEAHUKOB K AEATEIBHOCTU MO PACHPOCTPAHEHUIO U MPOABUKEHUIO HA
PBIHOK CBOUX YCIIYT.

OnHako mNpUMEHEHUE 00 M3 ATUX CTPATErui CBSI3aHO C MHOXECTBOM
JOTIOJIHUTENIbHBIX TPOOJIEM, pPEUIEHHUE KOTOPBIX MOXKET OBITh OYEHb CIOXHBIM JIJIs
00pa30BaTEIBLHOTO YUPEIKICHHSI.

Haubonee mpuemnemoii, cpean MOTEHIIMATBHO BO3MOKHBIX, SIBIISICTCS CUTYyaIus,
mpu  KOTOpoW  oOpas3oBaTenbHbIE  YCIOYTH, MpeJiaraéMble  TOTPEOUTEINIO,
COOTBETCTBOBaNIM OBl 3ampocam mnoTpeduteneii. Ho Torma BO3MOXKHO MPUILIOCH OBI
clenaTh akIeHT Ha 3a0YHOM OOYY€HHH, CHSIB IIPU 3TOM OTPaHUYEHUS MO BO3PACTY IS
a0UTYpUEHTOB U OTKA3aBLINUCh OT CUCTEMbI BCTYNHUTEIBHBIX 9K3aMEHOB UJIU TECTOB, UTO
COOTBETCTBYET TpeOOBaHUs MOTpeOuTeneii. B To e Bpems 3TH JeUCTBUS HETaTHBHO
OTpa3siTC HAa KauyeCTBE «UCXOJHOr0 Marepuanay (ydaluxcs), MHOTHE M3 KOTOPBIX
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OynyT He roToBbl K 3(PGEeKTUBHOMY OOYUYEHHIO, a ITO YK€ CKaKEeTCS Ha KauecTBE
MOATOTOBKH BBIITYCKHUKOB.

TpeGoBanust >xe APYruxX IEJNEBbIX TPYII MNOTpeOUTENed MOTYT paJuKaibHO
OTJIMYATBCSI OT TMPUBEACHHBIX BBIIIE, YTO MOPOJUT KOH(IUKT IIeJenojiaraHus TpHu
dbopMUpOBaHUU CTpAaTETUU MPOABUKEHUS 00pPA30BATEIbHBIX YUPEKICHUI HA PHIHOK.
Kpome Toro, He00X0IMMO YUUTHIBATh HHTEPECHI pabOoTOaTEIEH, KOTOPhIE B KOHEYHOM
UTOT€ CTAHOBSTCA MOTPEOUTENIMHU YEJIOBEUYECKOTO KanuTajla BBIMTYCKHUKOB CHUCTEMBbI
oOpa3zoBaHus.

Crparerus npoABWKEHUsI 00Pa30BaTEIBHBIX YCIYT JOMKHA YUYUTHIBATh BCE ITH
IPOTUBOPEUUBBIC TEHIEHIIUM U, 00Jiee TOro, 3aJaBaTh HANpaBICHUE MOTEHIMATbHBIX
U3MEHEHUH B CTPYKType NPOQEeCCUOHATBHBIX KOMIIETCHIIMNA, BOCTPEOOBAHHBIX Ha
pBIHKE Tpy/a.

[ToaTomy, oOpazoBaTeIbHbIE YUPEKICHUS TOJKHBI HE TIPOCTO OPUEHTUPOBATHCS
HAa PBIHOK, a CO3/1aBaTh HOBBIE TEHACHIIMM HAa HEM, HUCXOIS W3 TPHUHATHIX
NEPCIEKTUBHBIX HAMPAaBICHUN TOCYJAPCTBEHHON TIOJUTUKHU Pa3BUTHS HAITMOHATBHOMN
SKOHOMUKH, MUPOBBIX TCHACHIMN B cdepe oO0pa3oBaHUsl M TI0OAIBHBIX HAyYHBIX U
TEXHOJOTUYECKUX MPeoOpa3oBaHMil.

CnenoBatenbHO, 00pa3oBaTEbHOE YUPEKICHUE HAXOAUTCS B OYEHBCIOKHBIX
ycioBusax. Crnenys 3ampocaM 3aMHTEPECOBAHHBIX B MAKCHUMAJIbHOMPA3BUTUU CBOETO
YeJIOBEYECKOro  Kamurajga [MoTpeOuTened, a TakKe BBIIOJHAS TpeOOBaHUS
paboromarenei, IPYrux COLMAIBHBIX MapTHEPOB OOpa30BaHUs M roCyAapCTBEHHBIX
MHCTUTYTOB, OHO JIOJDKHO MAaKCUMAaJIbHO MOBBICHTH Kaue€CTBOOOPA30BATENbHBIX YCIYT,
JNOOUTHCSA BBICOKON CTEMEHH COOTBETCTBHUS YCIYIBOCTPEOOBAHHBIM KOMIIETEHIUSM U
peanu30oBaTh OCHOBHBIE MEPCIEKTUBHBIC HAMPABICHUS! TOCYIAPCTBEHHON MOJUTHKH.
[Ipecnenyst mpu 3TOM IEIUMAKCUMU3AIMN MPUOBLTA OT KOMMEPUYECKOH JIESITEIIbHOCTH,
OHO BBIHY>KJICHOYIIPOIIATh MPOTPaMMbl U BCTYNHUTEIbHBIE UCIBITAHUS. T€M CaMbIM,
TOJIbKO3aJJaHUE  YETKUX IMPUOPUTETOB MO3BOJHUT OOPA30BATEIHHOMY YUPEKICHUIO
chopmynmupoBath 3PGHEKTUBHYIO CTPATETHIO TPOJBMXKCHUS CBOUX YyCIyr |
OCYILIECTBUTh IOMCK CBOEH CTEPKHEBOM KOMIETEHUUHU, KOTOpass MOMKET
ONPENIENIUTh €ro JalIbHEIIee TPeyCleBaHue WK BO3MOXKHBIN Kpax.

B nro6om ciydyae BBHIOOp BapHaHTOB PEIICHHMsS] BEChbMa MHOTOIIAHOB M JIaXKe
3HaHHE KOHBIOHKTYpPHI KOHKpeTHOTO pbhiHKa OV He mo3BoiseT 0e30MmrO0YHO HAWTH
JydIiee pemeHne, TeM 00jee 9To pa3InyHble €r0 BapHaIlli MOTYT KaK IPOTUBOPEUUTH
IpYT APYTY, TaK U B3aUMHO JOMOJHATh, COUYETATHCS.

PaccmoTpuM MapKeTHMHIOBbIE KOMMYHHMKAIIMOHHbIE  OOpalleHHUs, KOTOpbIE
HCIIOJIb3YyeT 00pa30BaTeIbHOE YUPEKICHHUE B POLIECCE MPOJIBUKEHUS CBOETO MPOAYKTa
Ha PBHIHOK.

JIns pacnpoCTpaHEHUs] MapKETUHTOBBIX OOpAallleHUl MOTYT MCIOJIb30BaThCS
COTHM Pa3JIMYHbIX BUJIOB KOMMYHHUKAIMl. DTOT MPOIECC MOKET OCYLIECTBIATHCS KaK
C MOMOIIBIO 3apaHee pa3pabOTaHHOU MPOrpaMMbl MAPKETUHIOBBIX KOMMYHUKa1Hil OV,
TaK U MOCPEACTBOM HE3aIIAHUPOBAHHOT O UCTIOb30BAHUS JJIEMEHTOB MApPKETUHIa-MHUKC
(x coxanenuto, mMHorue OV WUCHONB3YIOT CE€M HMHCTPYMEHTApU HCKIIOYUTEIHLHO
MHTYUTUBHO) U IPYTUX CIIOCOOOB YCTAHOBJIEHUSI KOHTAKTA C MOTPEOUTENIEM.
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Takum 00pa3om, s JOCTIKEHHS MApKETUHTOBOTO KOHTaKTa MOTYT
UCIONBb30BaThCA  3aIlUIAaHUPOBAaHHBIE W HE3AaIUIAHUPOBAHHBIE  MApKETUHTOBBHIC
oOpaitieHus.

st JIOCTaBKU NOTpeOUTEIIO 3arIaHUPOBAHHBIX oOpareHui
HCIIOIB3YIOTCS CIAEAYIONUE HHCTPYMEHTHI KOMMYHUKAIIUH.

Pexnama — mro0as ormiaueHHass KOHKPETHBIM JIMIIOM (opMa KOMMYHUKAIIUH,
npeaHa3HaueHHasl Il MPOABMIKEHUS TOBApPOB, yCIYr WM ujae. OTMeTuM, 4TO
pekiiaMa — 23TO He TnepcoHUuUIMpPOBaHHAs TiepeAada uHPOpMAIUU, OOBIYHO
oIulauvMBaeMas U MUMEIOIasl XapakTep yOeKICHHS O MPOIYKIHMH, YCIyrax WId HAEsSX
U3BECTHBIMU PEKJIAMOJIATEIIIMU TIOCPEJICTBOM Pa3IMYHBIX HOCUTEIEH.

Hexotopbie Bumbl  pekinaMbl  (Hampumep  TEJIEMapKEeTUHT —  O03BOH
NOTCHIIUATBHBIX A0UTYPUEHTOB, KOTOPBIH HCIOJB3YEeTCS PSAJOM BY30B TOpOJA)
OPUEHTHPOBAaHbl HA KOHKPETHOTO WHAMBHUIYyyMa, BCE K€ OOJBIIMHCTBO PEKJIAMHBIX
MOCJIAaHUHM TpeIHa3HAYeHbl ISl OOJNBIIMX TPYMI HACEICHUS U PACHPOCTPAHSIOTCA
TaKUMHU CPEJICTBAMU MacCcOBOM HHGOpMAIlUM, KaK paauo, TEJICBUICHUE, Ta3eThl U
KypHAaIIBI.

Takum oOpazomMm, pekiiama CBsi3aHa C MCIOJIb30BAHMEM WJIU CPEJCTB MAaCCOBOM
uH(OpMaIMK — Ta3eT, )KYPHAJIOB, PaJIuo0, TEICBUIACHUS U Ip. (HampuMep, PeKIaMHBIX
IIMUTOB), WJIM C TPSIMBIM OOpalleHHeM K TMOKYyMHaTell0 C TOMOIIBI0 MOYTOBBIX
ormpaBieHui. (O0a BuAa pekjIamMbl OIUIAYUBAIOTCA U3BECTHBIM  CIIOHCOPOM-
peKIaMoiaTesieM, HO CYUTAIOTCs OE3TMYHBIMU, TaK Kak (pupMa CIIOHCOP OJTHOBPEMEHHO
oOpaimraercss K MHOTOYHCIICHHBIM TOJy4aTesiM, MOKET OBbITh, MWJUIMOHAM, a HeE
OecenyeT C OJJHUM WHIUBUIYYMOM WJIM HEOOJBIION IPYIIION.

3aaua peksiaMbl — HHPOPMUPOBATh, YOK1aTh M HAIIOMUHATH. B 3TOM 1 cocTOUT
BJIMSTHUE pEeKJIaMbl Ha Tpojaxy. OQHaKO pekiama MpeicTaBiIsieT coOOW JUIIb YacTh
KOMIUIEKCA MAapKETUHTOBBIX KOMMYHHKAIMHA, YTO HEOOXOAUMO TOMHUTH TpHU
COCTaBIICHUHU OIOJIKETOB PEKIAMHBIX KOMITaHUM.

OCHOBHBIMH (PYHKITUSIMH PEKIIAMBI SIBJISIOTCS:

- uneHtuduxanumonHas: Hazath OY (u onucanue oOpa3oBaTENBHONU yCIYTH,
MPEIOCTaBISAEMBII 3TUM KOHKpeTHBIM OY') U BBIJIEIHUTH €T0 CPEIU MPOUUX;

- uH(pOpMaIMOHHas: Tiepeaath nHpopmaruio 06 OV, kadecTBe ero nmporpamm
U MECTE €T0 PacIOJIOKEHUS;

- moOy>Karo1asi: Mooy, AaTh MOTPEOUTENS 3aKIIOYUTh KOHTPAKT HA MOJIyYCHHE
OCHOBHBIX W  JIOMOJIHUTEIBHBIX (CBOCOOpa3HOE  «IMOBTOPHOE TMOTPEOICHUE)
o0pa3oBaTeIbHBIX YCIIYT;

- DKCMAHCHUOHUCTCKAas (paclIMpeHHe IeJeBOW ayJIUTOPHH TOTPEOUTENEH,
OpraHu3alnus MO3UTUBHOIO OOLIECTBEHHOTO MHEHUS );

- CO3/1aHUE JIOSJIBHOCTU: PA3BUTHE TMPEANOYTEHUS U MPUBEPKEHHOCTH K
onpeneneHHOMY Op3HIYy OV

- oOpasoBarenpHas: pekjaMa yCKOPSET aJanTaliio K HOBEIM 00pa30BaTEILHBIM
yciayraM (Wi HoBoMy GopmaTy UX OKa3aHUsl);

- COBEpIIEHCTBOBaHME 00pa3a )KU3HH;

- pexiama Kak (QUIbTp: MO3BOJISIET MOKYIATEN0 BHIOpPaTh 00pa30oBaTEIbHYIO
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yCIIYTy, KOTOPYIO TOTpEeOUTENIh MO3UIMOHUPYET KaK KAa4eCTBEHHYIO, U OTCESThb
HEKA4YEeCTBEHHBIC MPE/TIOKECHHUS.

[To3uTtuBHAsE posib pekjiaMbl B OOIIECTBE JBOSIKA: C OJHOM CTOPOHBI, OHA
oboramiaeT *u3Hb MOTPEOUTEIISI, COBEPIICHCTBYET 00pa3 JKM3HU YeIOBEKa, a ¢

JPYroil CTOPOHBI, peKIaMa CIY>KUT COIHATBHBIM IeJIsIM 00IecTBa (ColuanbHas
pekiiama). HeraTuBHasi pojb pekiamMbl 3aKIIOYAeTCs B CO3JIaHUM HMCKYCCTBEHHBIX
noTpeOHOCTEH (HEHYKHBIX YEJOBEKY), HACAKIECHUM COOTBETCTBYIOIICH HACOJIOTHU
(upeonorun noTpedIeHUs ), OJTIOKUPOBAHUHM COOCTBEHHOT'O BHIOODA.

CrumynupoBaHue COBITAa — pa3IMYHBIC BUJbI MApPKETHUHTOBOW JIE€SITEIHHOCTH,
KOTOpbIE Ha OMNPEICIICHHOE BPEMsl YBEIWUYHBAIOT UCXOJHYIO IIEHHOCTh TOBapa WU
YCIYTH U HAmpsMyI0 CTUMYJIUPYIOT TOKYNaTeIbHYI0 AaKTUBHOCTh MOTpeOUTENneHt
(HampuMep CKUJAKW Ha KopropaTuBHOE 00yueHue). CTUMYTUpPOBAHUE COBITA BKIIFOYAET
B ce0s BCE BUJIbI MAPKETHUHTOBOW JIESITEILHOCTH, HANPaBJICHHbIC Ha CTUMYJHUPOBAHHUE
NEWCTBUM  TMOKymaTeysi, JPYTMMH  CJIOBaMH,  CIOCOOHBIE  CTUMYJIMPOBATH
HEe3aMeJTUTEBHBINM  BBIOOP KOHKPETHOTO 00pa30BaTENbHOTO yUpeKIeHUs (WiIu
nporpaMMmbl 00pazoBanus). [lo cpaBHEHHIO CO CTUMYJIUPOBAHUEM COBITA pekiiama u
Na0IMCUTH TMpeIHa3HAYEHBI JIJIs1 BBITIOJIHCHUS JIPYTUX IICJIeH, B TaHHOM Cly4ae TaKHX,
KaK JIOBEJICHHE 710 TOTpeOuTest nHPpOopMaIuu 0 HOBBIX 00pa30BaTEIbHBIX yCIyrax (Miu
HOBBIX (hopMaTax HMX OKa3aHUs), Mapke M OKa3aHWE BIUSHUSA Ha OTHOIIEHUE
oTpeOuTeNs K HEel.

[Tabauk puieimn3 (CBsI3U ¢ OOIIECTBEHHOCThIO, PR) — KOOpIUHHPOBAaHHBIC
YCWJIUA TI0 CO3JIaHMI0 OJIarompuaTHOrO mpencrapieHuss o6 OY (unu mporpamme) B
co3HaHuu HaceneHus. OHU peanu3yloTcs MyTeM MOJAEP>KKH OMpeIeNIEHHBIX MPOrpaMM
Y BUJIOB JICSATEIHHOCTH, HE CB3AHHBIX HAIPSMYIO C MPOJaxel TOBapoOB: MyOIMKAIUU
B IIpecce BaXHOW C «KOMMEpPYECKOW TOYKH 3peHus» uHpopmanuu (Hampumep, o
CpeIlHel 3apIiiaTe BBIMTYCKHUKOB), «ITa0JUCUTHY» HA PAIUO U TEICBUIACHHUH.

[Mabnucut — Kak ¥ pekiiaMma — 3TO HE MEepPCOHAIBbHOE OOpallleHne K MacCOBOM
ayIUTOPUU, HO, B OTIUYHE OT PEKJIAMbl, KOMMAaHHUS 3a 3TO HE Tuiatut. [labGmucutu
0OBIYHO TTPOMCXOIUT B (hOpME COOOIIEHUS HOBOCTEH (HAIIpuMep y4acTre B MporpaMmax
C KpymHbIMH (UpPMaMU UM UHOCTPAHHBIMH YUCOHBIMU 3aBEJACHUSIMHU). DTHU CBEIICHUS
(w1 KOMMEHTapuH, HampuMmep, pekropa (mpopekTopa) 00pa30BaATEIBHOTO
YUpEeXKACHHS) MOIYJYaroT OeCIUIaTHOE Ta3eTHOEMECTO W A(UPHOE BpeMs, MOCKOIBbKY
MPEACTaBUTENN CPEACTB MAacCcOBOM WH(MOpPMAIMU CUUTAIOT ATy HH(OpMaIuio
CBOECBPEMEHHOM WJIM MOJIE3HOM U1l CBOEH YMTAOIIEN U TEIEBU3UOHHOMN ayIUTOPUMU.

[TocTeneHHo MapKeTOIOTH MPUIILIH K BBIBOJTY, YTO 1€1€CO00PA3HO UCIIOIb30BATh
OoJee MUPOKUI apceHal CPEJCTB CBS3EH C OOMIECTBEHHOCTHIO (MAOIUK PHIICHIIH3),
gem nabnucutu. [lo3ToMy TpeThbUM JIEMEHTOM KOMMYHHKAITMOHHOTO KOMILIEKCA CTaJIH
CUMTATh MAONWK pPWICHIEH3, a NAOJHCUTH BKJIIOYWIM B €ro coctaB. CBsizm C
OOIIECTBEHHOCTHIO UMEIOT HECKOIBKO (DyHKITUN:

1. [leneHnanpaBli€HHOCTb. Css3u C 0O0I11IECTBEHHOCTHIO ABJISFOTCS
LEJICHANIPABIICHHON W  MPEIHAMEPEHHOM  JIESITEIBbHOCTBIO. JTa  JEATEIbHOCTD
OpraHvM30BaHa TakuM o00pa3oM, 4YTOObI  OKa3blBaTh  BJIUSIHHE, JOOMBATHCS
B3aMMOIIOHUMAaHUS, TOOBIBaTh MH(POPMALIMIO U OCYHIECTBIATH MEXaHU3M «OOpaTHOU
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CBSI3W» (T. €. OTBETHOM peaklUM Te€X, HAa KOr0 HAMpaBlieHA JESITEIHLHOCTh MO CBSI3SIM C
00I111eCTBEHHOCTHIO).

2. [InanomepHoCTh. CBSI3M C OOILIECTBEHHOCTBIO SIBISIIOTCS OPraHU30BaHHOM
NEeSATENbHOCTBIO. J[eATeNhHOCTh MO HAXOXKIEHUIO pelIeHUi mpodiieM U pa3paboTke
JIOTUCTUYECKOTO 00ECIeYeHHs COBEPIIAETCS BO BPEMEHU. A MOTOMY 3Ta J€ATEIbHOCTb
J0JKHA OBITh CHUCTEMATHYECKHM OpraHM3OBaHa M BKIIOYATh B ce0s cOOp M aHaIu3
HE0O0X0UMON UH(pOPMAITUH.

3. AKTyanbHOCTb. O (dEKTHUBHASA JEATENBHOCTh MO OOECHEUYEHHIO CBS3EH C
OOIIECTBEHHOCTHIO OCHOBBIBAETCSl HA pealMsIX TEKYIIEH MOJIUTHKU U OOIECTBEHHOIO
OKpykeHHs. Hukakue ycuius 1o HajlaKMBaHUIO CBSI3€H C OOIIECTBEHHOCTHIO HE CMOTYT
OpUBECTH K TpeOyeMbIM pe3ysbTaTaM [0 00eCneuyeHrni0 OOIEeCTBEHHON MOANECPKKH,
€CJIM JIeITeNIbHOCTh OPTaHU3allMU HE COOTBETCTBYET peausiM CBOEro OOIECTBEHHOIO
OKPY>KECHHS.

4, O0miecTBeHHbI UWHTEpeC. JlesITeNbHOCTh 10 HaJTKUBAHUIO CBS3EH C
00I1IeCTBEHHOCTBIO JOJIKHA OBITh B3aMMOBBITO/THA KaK JIJIsl OPTaHU3aINK, TaK U ISl ee
OOIIIECTBEHHOTO OKPYXEHHUS; M JTa JEATeIbHOCTh 3aKJIOYaeTCs B HAXOXKJICHUU
B3aMMHOI'0 COOTBETCTBUSI MHTEPECOB OPraHU3aIMK C TEMH HHTEpPECAaMU U TTPOOIeMaMH,
KOTOPBIE BOJHYIOT €€ OOLIECTBEHHOE OKPYKEHUE.

5. JIBycTOpoHHSss KOMMYHHKALIHS. [IponBuxeHue o0pa3oBaTeIbHBIX
YUPEXKICHUI Ha PHIHOK MPOCTO OJHOCTOPOHHEE PacHpOCTpaHEHHEe MH(POPMAIIMOHHBIX
maTepuanioB. M 3To Takke Ba)XHO B OTHOIICHHHM TpeOyeMoW oOpaTHOW peaxkiuu
OOIIECTBEHHOTO OKPY>KEHUSI.

6. ®yHkius ynpasieHus. JleaTenbHOCTh MO CBS3SIM C OOIIECTBEHHOCTHIO
HaubOonee H¢GdeKTUBHA, KOTJa OHa SBISIETCS YacThl0O KOMIUIEKCHOTO Mpollecca
OPUHSTHS ~ PEIICHUH,  OCYIIECTBIIEMOTO  PYKOBOJCTBOM  00Opa30BaTEbHOIO
yupexaenus. J[esTenbHOCTh MO CBA3SIM C OOIIECTBEHHOCTHIO BKIIIOYAET B ce0sl Kak
KOHCYJIbTUPOBaHUE, TaK M paldOTy MO penieHUuI0 MpoOjieM Ha BBICIIUX YPOBHAX
OpraHU3allMOHHON CTPYKTYpPBI, @ HE MPOCTO pacHpOCTpaHeHHe WHGOPMAINH, MOCIIe
TOTO KaK O TOM ObUIO MPUHSATO COOTBETCTBYIOIIEE PEIICHHE.

[IpssMOli MapKETHHI — WHTEpPAKTUBHAs CHUCTEMa MapKETHHIA, MO3BOJSIOIIAS
MOTPEOUTEINSIM JIETKO MOTy4YaTh HHTEPECYIOIINE X CBEJICHUS U TPHOOPETATh TOBAPHI C
MOMOIIBIO HMCTOJIB30BAaHUS PA3IMYHBIX KAaHAJIOB pacmpocTpaneHus wHPopManuu. K
MpSIMOMY MAapKETHHTY OTHOCUTCS U IIpsAMas [OYTOBash pacchuika (Hampumep,
MOTEHIMAJIbHBIM YYEHUKAM LIKOJbI (MJIM TUMHA3UH)).

JInunas (mepcoHanbHasA) NPOJa)xa — YCTAHOBJICEHHE JIMYHOTO KOHTAKTa COJHUM
WM HECKOJBbKHUMH TOTEHIIMAIBHBIMH TOTPEOUTENIMU 00pa30BATEIbHBIX YCIIYT.
[lepcoHanbpHbIe MPOAAKHA — 3TO KOMMYHHUKAILIMH JIMYHOTO XapakTepa (JIMIOM K JUIY), B
XO0ZIe KOTOPBIX «IPOJABEIl» TMHITAETCS YOEAUTh BO3MOXHBIX TOTpeOuTENeH
o0pa3oBaTeILHON yCIYTH 3aKIIOYATh KOHTPAKT HA OKa3aHWe 00pa30BaTEIbHBIX YCIyT
WM npuoOpeTeHue crenruduyeckux npoaykrto OVY.

[IpumepaMu TakuX KOHTAaKTOB MOTYT CIYKHUTh Tele(OHHBIE MEPEroBOPHI
npeacraputesieit OY ¢ MECTHBIMU KOMIIAHUSMU, BU3UTHI IpeacTaButesicii OY B MIKOIBI,
npodopreHTalUs U T. II..
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